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1. BAKJIIOYEHUE MPEJICTABUTEJEN PABOTOJATEJEN

PEHEH3USI U JINCT COI'VIACOBAHMS C PABOTOJIATEJISIMA OCHOBHOM
NNPOPECCUOHAJILHOU OBPA30OBATEJIbLHOM [NPOI'PAMMBI BBICHIET'O
OBPA30BAHMUSI
110 HANpaBJIeHHIO MOAroToBKHU 43.03.01 CepBuc (HanpasiaenHocTs (Mpoduib) —
COLHAJIBLHO-KYJILTYPHBIH cepBuC), peansyemoii exepaibHBIM rocyJapcTBeHHbIM
010/:KeTHBIM 00pa30BaTEILHBIM YYpPekKIeHHEM BbICIIEro o0pasosanus «Beankoaykekas
rocyapcTBeHHast aKkajaeMusi PU3NIECKOil KYJIbTYPbI M CIIOPTA»

Penensupyemas ocHoBHas mpodeccHOHanbHas 06pa3oBaTelibHas [POrpaMMa  BbICIIEro
obpasosanus (OITOIT BO), peamusyemass DepepaibHbM TOCYAaPCTBEHHBIM OODKETHBIM
00pa3oBaTeNbHBIM yUpEXKICHHEM BbICIIEro 00pasoBanus «Bemukomykckas rocyaapcTBeHHas
akanemus ¢usmueckoil KynsTypel u cmopray (PI'BOY BO «BJIFA®K») B ounoit dopme
oOyuyenus, TpeicTaBiseT co0OM CHCTEeMy JOKYMEHTOB, pa3pa0OTaHHYIO Ha OCHOBE:
DenepanbHOro rocy1apcTBEHHOro 00pa3oBaTeIbHOrO CTaH/apTa Bhicero oopasosanus (GIOC
BO) no nanpasnenuio 43.03.01 CepBuc (yposeHb GakanaBpuata), yTBEpKIEHHOIO MPHKA30M
Munucrepcrsa o6pasoBanus U Hayku Poccuiickoit ®enepanuu ot 08.06.2017 Ne 514,

Penensupyemas oO6paszoBaTenpHas IporpaMma BKIJIFOYAET:

v o0LIyI0 XapaKTepHCTHKY - (opMy OOydYeHHs; HOPMATHBHBIH CPOK OCBOEHHS
[POrpaMMBbl; 001acTh B cepbl MPohecCHOHATBHOM JeATeIbHOCTH BBITYCKHUKOB; THITBI 33124 U
3a71a4ud  Npo(eCCHMOHANBHON  JIESATENBHOCTH; OOBEKTBI HPOMECCHOHAILHON  JeATebHOCTH
(obnactu  3nanms). IIpuBenEH IepedyeHb YHHBEPCAIBbHBIX, OOLIENPOPECCHOHATIBHBIX M
npo¢ecCHOHATBPHBIX KOMIETEHIMH, KOTOPBIMH JOJDKeH 00Ja/aTh BBIIYCKHUK B pE3yjbTare
0CBOEHHUs 00pa30BATEIBHOM IIPOrPaMMBbI;

v TpeGOBaHMU K yCIIOBUAM peaTn3aluy (KaJpoBbIM, (UHAHCOBBIM, IPYTHM);

v y4eOHBI} IIaH U KOMIIETEHTHOCTHO-OPHEHTHPOBAHHBIH yUeOHbIN 1aH;
v KajleHlapHble ydeOHble rpaduKu;

v paboune IporpaMMBbl JMCLIUILIAH (MOIYyJIEH) U IPAKTHK;

v (OH/T OLIEHOYHBIX CPEZICTB JULSL FOCYAAPCTBEHHOM aTTeCTalliHu;

v JPYTrie MaTepuabl.

Bee smemeHTHI 00pa3oBaTeNbHONM HpPOrpaMMBbl pa3MelleHbl Ha O(QUIMAIBHOM caifTe
00pa3oBaTENILHOTO YUPEIKICHHSL.

Ilpu o3HaKOMIEHHMH C pELEH3HPYeMOil 00pa3oBaTeNbHOM NPOrpaMMOMN, B YAaCTHOCTH C
nepeyHeM y4eOHBIX JHMCHMIUIMH, NPAKTHK M (akylIbTaTHBOB y4eOHOrO IUIaHA, BO3ZHUKAET
yOeXKIEHHOCTD - peaan3allus NPOrpaMMbl HAIPABIEHA HA PasBUTHE y OOYYaAIOUMXCS TAKHX
JIMYHOCTHBIX KayecTB, HEOOXOMUMBIX IpH pabore B cdepe cepBuca, KaK OTBETCTBEHHOCTD,
MHUIHATHBHOCTbD, TOJIEPAHTHOCTb, npogeccrHoHanbHast KOMMYHHKa0€/IbHOCTD,
NICHXOJIOTHYECKas YCTOWYHMBOCTh, BJIAZICHHE KyJIBTYpOil MpPo(eCcCHOHAIBHOr0 MBIIUIEHHMS,
OCO3HAaHHE COLMAIBLHOM 3HAYMMOCTH CBOEH MpOo(eccHH, CroCOOHOCTh NPHHUMATL PELICHUS B

> CTAaHHAPTHBIX M KPUTHYECKUX CHTyalUsX, TFOTOBHOCTb HECTH 3@ HHX OTBETCTBEHHOCTD,
CMOCOOHOCTh  aJanTHPOBATECS K U3MEHSIOUMMCS.  COUMOKYIBTYPHBIM  yCIOBHAM B
1po(heCCHOHATBLHON JESTeIbHOCTH, YMEHHE KPUTHYECKH Ol[EHUBATEL COOCTBEHHBIE JIOCTOMHCTBA
U HEJIOCTaTKH, CTPEeMJICHHE K CaMOpasBUTUIO M DACKPLITHIO CBOEro IIOTEHIMAla B
NPOU3BO/CTBEHHON CepBUCHON JearenbHocTH. Coaepikanne pabodyux IPOrpaMM  HArjsaHO
JICMOHCTPUPYIOT HCIIOJIb30BAHHE AKTHUBHBIX M HMHTEPAKTHUBHBIX (POPM MPOBEINEHWs 3aHATHIA,
BKJIIOYasi AUCKYCCHH, JIEJIOBBIE UIPhI, pa300p KOHKPETHBIX cuTyaruid. CozmepikaHue mporpamm




NPaKTHK CBHJETENLCTBYET 00 MX CHOCOGHOCTH C(OPMUPOBATH NPAKTHYECKHE HABBIKH Y
Oyaymux paGOTHMKOB Cepbl COLMAIBLHO-KYIbTYPHOIO CEpBHCA.

Ilpn paspaGoTke OLEHOYHBIX CPENCTB, IS KOHTPOJS KAuyecTBA W3YHCHHS Y4eOHBIX
JAMCLHIUIEH (MOAYJIEH) ¥ IPAKTHK, YUATHIBAIOTCS CBA3M MEX/Ty BKIIOUCHHBIMU B HUX 3HAHHAMM,
YMEHHUSAMH, HaBBIKAMH, TTO3BOJISIOLIUE YCTAHOBHTH Ka4eCTBO C(hOPMUPOBAHHBIX Y 00YYAIONINXCA
KOMIICTCHIMH W  CTeneHb OOmeH TOTOBHOCTH — BBIIYCKHHKOB K  NPO(eCCHOHAIBHOI
nesirenbHOCTH. Crienyer otmeruts, uto B ®I'BOY BO «BJIFA®K» cosmanbl ycnosus s
MaKCHMAJIbHOr0 NPUOJIMIKEHHS CHCTEMBI OLECHKH M KOHTPOJsS (DOPMHPYEMBIX KOMIETCHLHL
00y4aroumXxcs K pealbHbIM YCIOBUSM MX Oyaymieit mpodeccHoHanbHOM aesteasnoctu. C 9Toif
UE/pI0 K MpPENoJaBaTe/IbCKON JAEATENBHOCTH YUPEKJICHHEM IPHBIEKAIOTCS MPECTABUTENH
JCHCTBYIOUIMX ~ CEPBUCHBIX  NPEANPHATHA. TO  MO3BOJAET  YUYHTHIBATH  TPEGOBAHHS
pabotozareneli B  mpolecce NpenogaBaHMs  y4eOHBIX  MMCUMIUIMH,  (OPMHPYIOLIHX
npoecCHOHATbHBIE KOMIETCHIMH.  Y4eOHbI IUTaH Cc)OPMHPOBAH B COOTBETCTBHH C
HANPaBJIEHHOCTBIO 00pa30oBaTeIbHOM IPOrpaMMbl U I[O3BOJISAET OOYYAIOMIEMYCS I10JIYUHTh
3HAHWs, YMEHHS W MPAKTMYECKHE HABBIKM JUIS YCIEIIHON TPYIOBOH JIEATEIbHOCTH.
OOGyuarommess  oOecreynBaeTcss BO3MOXKHOCTH BBIOOpAa psia JMCLMIUIMH. JIMCIMILIMHBI
yuebHoro myana 1o penensupyemoit OIIOII BO ¢opmupyioT Bech nepeyeHb 3asBIEHHBIX B
OIIOIT BO xomnereHIuii.

Takum 00pa3oM, KauecTBO CO/CPIKATEIbHOM COCTABIAIONIEH YueOHOrO MIaHA HE BBI3bIBAET
COMHEHHUH. BKiIroueHHBIE B IUIAaH JUCHUIUIAHBI (MOJYJIH) PAaCKpPBIBAIOT CYIIHOCTH aKTyalbHBIX
Ha CErOHAIIHMN JeHb NPo0JIeM COLUAIbHO-KYIbTYPHOro cepBuca. CTpyKTypa y4eOHOro mjiaHa
B LEJOM JIOTHYHA M IIOocieaoBaTenbHa, coorBercTByeT TpeboBanmsm PI'OC BO. Ouenka
pabouux nporpaMm y4eOHBIX JUCLMILUIHH MMO3BOJISIET CENATh BBIBOJ O BHICOKOM MX KAa4ecTBE H
JIOCTATOYHOM YPOBHE MeETOAHYECKOro obecrmedyeHus. [ HpOMEXYTOYHOM MW HMTOrOBOM
rocyJapCTBEHHOM arrectanuy oOyvaromuxcss pabodme MporpamMMbl ydeOHBIX JUCIUITIIAH
(Momyneit), mpakTUK U (OHJ OIEHOYHBIX CPEACTB JUIS FOCYAapCTBEHHON HTOrOBOW ATTECTALUH
Coziep)KaT — aJeKBaTHBIE OLEHOYHBIE CPEACTBA Ul IPOBEHCHHS TEKYIIEr0 KOHTPOJL
YCIIEBAEMOCTH, NPOMEXKYTOYHOH M rOCyJapCTBEHHOH HTOrOBOM aTTECTALlMi, BKIIIOYAIOIIHE B
ce0sl: KOHTPOJIBHBIE BOIPOCH! TEOPETHYECKOr0 XapakTepa, 3alaHus /Ui OLEHKU MPAKTUYECKHUX
HABBIKOB, B DA€ CIy4aeB TECTOBBIC 3aJlaHHs 10 H3Y4aeMbIM JHUCLHUIUIMHAM, IPHUMEPHYIO
TEMATHKy KypcOBBIX paboT, pedeparoB u HHbIE (HOPMBI KOHTPOJs, YTO B HTOrE [O3BOJISAET
OLIEHUTD CTENEeHb C(HOPMHPOBAHHOCTH KOMIIETEHIMH 00y4YalOMMXCsl Ha BCEX ATanax 00yuyeHws.

3akmouenue. [Tpencrapnennas OIIOIT BO no nanpasnenuto moarorosku 43.03.01 Cepsuc
(HanmpaBaeHHOCTh (MPO(UIB) — COLMATBHO-KYJIBTYPHBI CEpBHUC) OTBeYaeT TpeGOBAHHAM
cooTBeTCTBYIOIEro MesepajbHOro rocyapcTBEeHHOro 00pa3oBaTeIbHOrO CTAHAApTa BBICIIETO
obpasoBaHus, a €€ peaqu3alus IO3BOJSET OCYIIECTBISTH MOATOTOBKY KOHKYPEHTOCIOCOOHBIX
GakasaBpoB Juisi paboThl B chepe CONUaIbHO-KYIbTYPHOIO CEPBUCA.

JIMCT COI''TACOBAHUSI C PABOTOJATEJISIMHA

OcHoBHass mnpodeccnoHaIbHAsE 00pa3oBaTebHAasi NporpaMMa BbICHIEro 00pa3oBaHus
®DeepabHOro rocy1apcTBEHHOr0 GI0/IKETHOr0 00Pa30BaTEILHOI0 YUPEeKICHHs BHICIIEro
obpasoBanns «BeanKoIyKcKasi rocyaapcTBeHHasi aKaJeMusi (PU3NYECKON KyJbTYpbI H




CHopTa» 1o HanpasJjeHuio moaroroskn 43.03.01 Cepsuc (Hanpasiennocts (nMpoduin) —
COUHATBLHO-KY/JIBTYPHBII cepBHC) 0100peHa NPeCTABUTESIMH PadoToaaTeeii:

Jlupexrop OOO «I"ocTuHHYHO-

Pa3BnekarenbHBIN KOMILIEKC

«Amapuc» Huxutun M.B.

« IS » ¥gmgm_g 2020r.
3amecTHTeNh reHepaIbHOTO AUPEKTOpa
000 «ba3za orapixa «BobHB» [laBxun P.B.

0 » Mozor,

JIMpeKTOp I10 MepcoHaTy
000 «Benmam-C» Eroposa H.H.

«/D» 2142020r.

JIMpeKTOp TypUCTHYECKOTO areHTCTBA

Opiosa 10.A.

«,_/%) Z m;[/ 22020 1.

«Magic Travel Benuxue Jlyku»
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2. OBILIASI XAPAKTEPUCTHKA OCHOBHOM MMPO®ECCHUOHAJIBHOM OBPA30-
BATEJIbHOM ITPOI'PAMMBI

®DenepalibHOE FOCYAaPCTBEHHOE OIOKETHOE 00pa30BaTEIbHOE YUPEKIACHHUE BBICIIErO 00-
pasoBanusi «BenMKOIyKCKas rocynapcTBEHHas akagemMus (GU3MYecKoW KyIbTYpBl M CIIOPTa»
(mamee - ®I'BOY BO «BJII'A®K») peanusyeT OCHOBHYIO Mpo(hecCHOHATBHYI0 00pa30BaTellb-
HYIO [IpOrpamMMy BhICIIETo 0Opa3zoBaHus o HanpasieHuto noarotosku 43.03.01 Cepsuc B cooT-
BETCTBUU C (peepaabHbIM TOCYIapCTBEHHBIM 00pa30BaTeIbHBIM CTAaHAAPTOM BBICILIETO 00pa3o-
BaHus (OakanaBpuat) mo HanpasieHuio nmoarotoBku 43.03.01 Cepsuc, yTBEp ICHHBIM MPHKA-
30M Muno6praayku Poccun ot 08.06.2017 Ne 514,

2.1. O01ue no10KeHus1

OcHoBHas nmpodeccroHanbHasi 00pa3oBaTeIbHasi MporpaMma 1o HanpaBJIEHUIO MOATOTOB-
ku 43.03.01 CepBuc (anee cOOTBETCTBEHHO - MporpaMMa OakaiaBpuaTa, HalpaBICHHUE MOJATO-
ToBKH) pazpadborana ®PI'bOY BO «BJII'ADK» ¢ nenpro onpeneneHus Coaep:KaHusi TPOrpaMMbI
OakanaBpuara.

[Ipu peanmzaruu nporpammsel 6akanaBpuata @I'bOY BO «BJI'ADK» yactudHO npume-
HSIET 3JIEKTPOHHOE 00yUeHUE, AUCTaHIIMOHHbBIE 00Pa30BaTeIbHbIE TEXHOJIOIMH B COOTBETCTBUU C
neiictByromumu «llonoxxenuem o npumenennn ®I'bOY BO «BJII'ADK» snekrponHoro odyue-
HUS ¥ JUCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJOTHI MPH OCYIIECTBICHUH 00pa3oBaTEIbHON
JEeSTENIbHOCTH» U «PermaMeHToM OCyIIeCTBIICHUSI 00pa30BaTENbHON JeSTENbHOCTH, IPOBEICHUS
TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH, IPOMEXKYTOUYHOM ATTECTAlMHA U TOCYAAPCTBEHHON UTOTOBOM
aTTeCTallMU/UTOTOBOM aTTECTallMM OOYYArOIIMUXCS/CIIyIIaTeNeil ¢ MpUMEHEHHEM 3JIEKTPOHHOTO
00y4YeHHUs1 ¥ JUCTAHIMOHHBIX OOpa3zoBaTenbHbIX TexHoNoruii B ®I'BOY BO «BJIIADK»»
(mpeacrapnens! Ha opunransHoM caiite DI'BOY BO «BJII'ADKy, http://www.vlgafec.ru/).

DneKTpoHHOE O0y4YeHHE, TUCTAaHIIMOHHBIE 00pa30BaTEIbHBIE TEXHOJOTHH, NPUMEHSIEMBbIC
npu 00y4eHUU WHBAIHMIOB U JIUI] C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 3/10pOBbA (J1ajiee - WHBa-
muabl v una ¢ OB3), npenycMaTpuBaloT BO3MOXKHOCTD IIpUeMa-fiepeiaud nH(opMaluu B 10C-
TYMHBIX JUIsI HUX opMax.

[Tporpamma OakanaBpuaTa peaau3yercs Ha rocygapcTBeHHOM si3bike Poccuiickoit dene-
paruu.

Cpok nosyueHusi 00pa3oBaHus MO NporpamMMme OakajiaBpuara (BHE 3aBUCHMOCTH OT MpH-
MEHSIEMbIX 00pa30BaTEeNbHBIX TEXHOJIOTUIN):

B OYHOU (opMe 00ydeHMs], BKIOUYasi KaHUKYJIbI, MPEAOCTABISIEMbIE M1OCIIE MPOXOKIACHUS
roCyIapCTBEHHON UTOTOBOM aTTECTALlUHU, COCTABIISIET 4 rosa;

pu 00y4yeHUH MO MHJIUBUAYaTbHOMY y4eOHOMY IUIaHy MHBanuI0B U jaull ¢ OB3 moxer
OBbITH YBEIMYEH 10 UX 3asBJICHUIO HE OoJsiee 4yeM Ha | TO/ 10 CPaBHEHMIO CO CPOKOM IOTyUEHHs
00pa3oBaHMsl, YCTAaHOBJICHHBIM JJI1 COOTBETCTBYIOIIEH (DOPMBI OOyUEHUSI.

O06wem nporpammsl OakanaBpuara coctaBisieT 240 3a4eTHBIX eMHUIL (Janee - 3.€.) BHe 3a-
BUCUMOCTHU OT (OpMBI 00Y4YEeHMsI, IPUMEHSIEMBIX 00Pa30BATEIbHBIX TEXHOJIOTUH, peaTn3alun
nporpaMMbl 0akajlaBpHaTa ¢ UCHOJIb30BAHUEM CETEBOM (hOPMBI, peain3aluy IporpaMMel Oaka-
JaBpHarTa o HHAUBUAYAIbHOMY YUeOHOMY IUIaHY.

O6wem mporpamMMbl OakaaBpuaTta, pealnu3yeMblii 3a OJUH y4eOHBINH T'oJl, COCTaBIJIIET HE
6onee 70 3.e. BHE 3aBUCUMOCTHU OT (POpMBI 00yUEHUS], IPUMEHSIEMBIX 00pa30BaTENbHBIX TEXHO-
JIOTH, pealn3aluuy nporpaMmbl OakajgaBpuaTa 1Mo WHAMBHUIYaIbHOMY y4eOHOMY IJIaHy (3a uc-
KIIFOUYEHHEM YCKOPEHHOT0 00y4YeHus ), a IpU YCKOpEeHHOM 00yueHuu - He Ooiee 80 3.e.

2.2. OnpenesieHre HANIPABJIECHHOCTH NMPOrPaMMbl 0aKajaBpuara

OI'bOY BO «BJI'A®K» ycTaHaBiauBaeT HalpaBiIeHHOCTb (MpOQHIIb) MporpaMmbl Oaka-
JaBpuaTa, KOTopasi KOHKPETH3UPYET COMepKaHhe MPOrpaMMbl OaKaliaBpriaTta B paMKax Harpas-
JIEHUS IOJTOTOBKU IIyTEM OpUEHTAIINH €€ Ha:

CIIeyIoIy0 00JacTh MPOPECCHOHATBHON JEATENbHOCTH U cdepbl MpodeccuoHaNbHON
JIeATeNIbHOCTH BBITYCKHUKOB - 33 Cepsuc, okazanue yciye Hacelenuio (npedocmaegienue nepco-
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HALHBIX YCYe, YCAVeU 20CMEenpuUMcmea) (6 cgepe oxazanus yciye U cepeucHo20 00CIYHCU8a-
HUS);

CIIEAYIOIIME THUNBI 3a1a4 NPOPECCHOHATBHON JAEATEIBHOCTH -  OpPeaHU3AYUOHHO-
VNPABIeHYeCKUl, CepPBUCHDII;

clenyrolue 3a1a4un npodeccuoHalbHON AeITeIbHOCTH:

v yuacmue 6 opeaHu3ayUOHHO-YNPABIEHUEeCKOU 0eamenbHOCU NPeOnPUImus cep-
suca,

v 8b100D OP2AHU3AYUOHHBIX PeUeHUll 01 POPMUPOBAHUSA CEPEUCHOU CUCEMbL 00-
CTLYHCUBAHUSA, PA3BUMUSL KTUEHIMYPHBIX OMHOUWEHUT,

v opeanu3ayust KOHMAKMHOU 30HbL 0151 0OCIYAHCUBAHUSL nOmMmpebumenetl,

v OYEHKA MAMEPUATLHBIX U PUHAHCOBBIX 3AMPAM HA OCYUecmeiieHue 0esmeibHo-
Cmu nPeonpusimusi cepeucad,

v ocyujecmeierue npoyecca npedoCmasiienus yeayeu ¢ yuemom cneyugpuxu pabo-
YUX NPoYeccos, KOHCMPYKMUBHBIX peuleHUll 00beKmMOo8 cepeuca U KIueHmoopueHmupo8aHHbIX
MEexXHON02ULL,

v nposedeHue IKCNepmu3vl U (Uii) OUACHOCMUKY 00bEKMO8 cepsuca,

v Gopmuposanue u pazgumue KiueHmypHulX OMHOULEHULL,

v ocyujecmenerue npopecCcuoHaiIbHOU OessmelbHOCMU 6 chepe COYUAIbHO-

KVIbMYPHO20 CepBUCA C Y4EMOM Pe2UOHANIbHOU CReyUpUKU;,
cienyromue 00beKThl MPOPECCUOHANBHON AEITETbHOCTH WIH 00JACTH 3HAHMUS:

v CepsUCHble CUCTNEeMbl 0OCIYHCUBAHUSA, BKIIOUAIOWUEe PA3PAOOMKY U NPOEKMUPO-
8aHUe Yciye no CepeUCHOMY CONPOBONCOEHUIO, OCHOBHbIE, OONOTHUMENbHbLE U CONYMCMBYIouue
yenyeu,

v opeanuzayuu cghepuvl cepsuca unu opyeux cgep, 8 KOmopwvix HeobXo0umo ocyuje-
cmeieHue CepeUCcHoll OessmenbHOCMU,

MEXHOI02UHECKUE NPOYECCHL OOCTYHCUBAHUSL KIUCHMOB,

MEXHON02UECKAsl OOKYMEHMAayusl U UHGDOPMAYUOHHbLE PecypCyl,

nompeoumenu CepeUCHbIX YCye, UX 3anpocsl, NOMPEOHOCMU U KTHOYesble YeHHOCMU,
nepeuyHble Mpyoo6ble KOLLEKMUBHL.

ANANENRN



2.3. Onpenesienue TpeOOBaHUII K pe3yjibTaTaM OCBOEHUS IPOrPpaMMbl 0aKaJlaBpuaTa B BU/Ie YHUBEPCAJIbHBIX, 001enpogecCHOHAIbHBIX
U Mpo(hecCHOHATBLHBIX KOMIIETEHIIHI BHINMYCKHUKOB U HHAUKATOPOB MX J0CTHKEHUS

OI'BOY BO «BJI'ADK» dopmupyer cienyronige TpeOOBaHUS K pe3ysbTaTaM OCBOCHHS MPOTpaMMbI OakajiaBpyuara B BHJIC YHHUBEPCATbHBIX,
o0menpodecCHOHANTBHBIX U TPO(HECCHOHATLHBIX KOMIIETCHIINN BBITYCKHUKOB (Jajiee BMECTE - KOMITETEHITUH ) U MHIAUKATOPHI UX JOCTIKCHHS .

Yuueepcanvnuvie komnemenyuu:

HanmenoBanmne
KaTeropuu
(Tpymmel) yHU-
BEpCaIbHBIX
KOMIIETEHIIN I

Ko u HaumMeHoBaHuE yHUBED-
CaJIbHOM KOMIIETECHIIUU BBIITY-
CKHUKa

KOI[ W HAUMCHOBAHNEC MHIAUKATOpPA JOCTUKCHUA YHHBepcaHBHOﬁ KOMIICTCHIIN

CucreMHOE U
KPUTUYECKOE
MBIIIJIEHHE

VYK-1. Cnocoben ocymiecTs-
JATh  TIOUCK, KPUTUYECKUM
aHaJgu3 W CUHTe3 HHOpMa-
1MW, TPUMEHSATH CHUCTEMHBIN
MOAXOA AJI PELIEeHUs MOCTaB-
JIEHHBIX 3a7a4

VK-1.1 Ananuzupyer 3ajauy, BblesIsl €e 0a30Bble COCTABIIAIONINE, OCYIIECTBIISET AEKOMIIO3ULIUIO 3a1a4H,
HAXOJUT U KPUTUYECKH aHAIM3UPYET HH(POPMAIIHIO, HEOOXOIUMYIO ISl pEIICHHUS TIOCTABICHHOW 3a1a4H.
VK-1.2 PaccmaTtpuBaeT BO3MOKHBIE BAPUAHTHI PELICHMS 3a1a4H, OLIEHUBAs UX JOCTOMHCTBA U HENOCTAaTKU
VYK-1.3 I'pamOTHO, JTIOTUYHO, APTYMEHTUPOBAHHO (POPMHUPYET COOCTBEHHBIE CYK/IEHUS U OLIEHKHU.

VK-1.4 Ortnuyaer pakTbl OT MHEHUH, UHTEPIPETALUH, OLIEHOK U T.A. B PACCYXIECHUSAX JIPYTUX YUACTHUKOB
JIeSITEIIbBHOCTH

VK-1.5 Onpenensaer 1 OLeHUBAET MOCIEACTBHS BOZMOXKHBIX PEIICHNN 3aaun

Pazpabotka u
peanuzanus
IIPOEKTOB

VYK-2. CnocobeH ormnpenensiTh
KpYT 3a7ad B paMKax IOCTaB-
JICHHOW LIeJW W BBIOMpATh OIl-
TUMaJIbHbIE CIOCOOBI UX pe-
IIEHUs, WCXOId U3 JeHCT-
BYIOIIMX IIPAaBOBBIX  HOPM,
UMEIOUINXCS PECYpPCOB U Or-
paHUYeHUN

VK-2.1 ®opmynupyeT B pamMKax NOCTaBICHHOW LEIH MPOEKTa COBOKYMHOCTb B3aUMOCBSI3aHHBIX 3ajad,
o0ecreynBaroIuX ee JOCTUKEHHUE.

VYK-2.2 Onpenenser oxxuaemMble pe3yabTaThl PELICHUS BbIICICHHBIX 3a1a4

VK-2.3 [Ipoektupyer penieHre KOHKPETHOM 3a/1auu MPOeKTa, BIOMpasi ONTUMaJIbHbIN CII0CO0 ee peleHus,
HCXO0JIs U3 IEUCTBYIOIIMX MTPABOBBIX HOPM M UMEIOLIUXCS PECYPCOB M OIPAHUYECHUN

VK-2.4 Pemaer KOHKPETHBIE 33a4U IPOEKTA 3asBJIEHHOIO Ka4eCTBAa U 3a YCTAaHOBJIEHHOE BpeMs

YK-2.5 [1y0nmuHO nipeAcTaBiIsieT pe3yIbTaThl pElIeHUs] KOHKPETHOH 3a/1a4d TPOeKTa

Komanzanas pa-
0oTa u auaep-

YK-3. CmocobGeH ocymiecTs-
JATh COLUMAIIBHOE B3aMMOJIEH-

VK-3.1 Iloaumaer S(I)(I)CKTI/IBHOCTB HCIIOJIb30BAHUA CTPATCIUU COTPYAHUYICCTBA IJId HOCTHUIKCHUA IMOCTAB-
JICHHOM e, onpeacisie€T CBOKO pOJIb B KOMaHAC

1 o o
[ToMuMO 0OIIMX HHANKATOPOB JOCTIKEHHUS KOMIETEHIINH, YKa3aHHBIX B pa3ziese, B pabodnx MporpaMMmax JUCIHIUIHH (MOAYJIEi) MOTYT IPH HEO0OXOIUMOCTH (HhOPMYyITHPOBATHCS
WHJIUKATOPBI TOCTHXKECHUSI KOMIIETEHIMH, OTpaXkKalolue CyTh N3y4aeMOoi TUCIUIUTHHBI (MOYJIs)




CTBO

CTBUE U PEaIM30BBIBATH CBOIO
pOJIb B KOMaH 1€

VYK-3.2 IloHumaer OCOOCHHOCTH TIOBEACHHUS BBIICICHHBIX TPYII JIOJCH,
€T/B3aMMO/ICHCTBYET, YUUTHIBACT UX B CBOCH JCSITEILHOCTH

YK-3.3 [Ipeasuaut pe3yabTaThl (ITOCIEACTBHS) JUYHBIX JEHCTBUA U TUIAHUPYET MOCIEAOBATEIBHOCTD Ia-
TOB JIJISL TOCTH>KEHHS 33JJaHHOTO pe3yJibTara

YK-3.4 DddexkTrnBHO B3aMMOICHCTBYET C APYTHMH YICHAMH KOMAaHJIbI, B T.4. Y9aCTBYeT B oOMeHe HH(OP-
MaIuei, SHAaHUSIMH U OTIBITOM, U TIPE3CHTAIIMU PE3YJIbTaTOB pa0OThl KOMAH bl

C KOTOpbIMH paboTa-

KommyHnukanus

YK-4. Cnocoben ocymiecTs-
JATh  JICJIOBYF0 KOMMYHHUKa-
IIUI0 B YCTHON U MHUCHhMEHHOM
dbopMax Ha rocyaapcTBEHHOM
a3pike  Poccuiickonn ®enepa-
UM 1 WHOCTPAHHOM(BIX) SI3bI-
Kke(ax)

YK-4.1 Bribupaer Ha TOCyJapCTBEHHOM M HMHOCTPAaHHOM (-bIX) SI3bIKAX KOMMYHUKATHBHO IMpHEMIIEMbIC
CTHJIb JIEJIOBOTO OOIICHUs, BepOaIbHbIE U HEBEpOATbHBIC CPEICTBA B3aUMOJICHCTBUS C TAPTHEPAMHU.

YK-4.2 Hcnons3yeT MHGOPMAIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTUU NpPU MOUCKE HEOOXOIUMOUN HH-
dbopMaruu B mpoliecce pelIeHHs] CTaHIAPTHBIX KOMMYHUKATHBHBIX 3a7ad Ha TOCYAapCTBEHHOM M UHO-
CTPaHHOM (-bIX) SI3bIKAX

YK-4.3 Bener nenoByro MepenucKy, YIUTbIBass OCOOEHHOCTH CTUIIMCTUKH O(PHUIMATBHBIX U HEO(MUIUATb-
HBIX THCEM, COLIMOKYJIbTYPHBIE pa3anuus B (hopMaTe KOPPECTIOHACHIIMN Ha TOCYJApCTBEHHOM M MHOCTpaH-
HOM (-BIX) SI3bIKaX.

YK-4.4 JleMOHCTpHpYET HHTETPATUBHBIC YMEHUS HCIIOJIb30BaTh JUAJIOTHYECKOe OOIICHHE Il COTPYIHU-
YecTBa B aKaJIEMUYECKOW KOMMYHHKAITUU OOIIECHUS:

. BHHUMATENIbHO CIIyIIasi U MbITasICh MOHATH CYTh UAEH APYTUX, JaXe €ClIii OHU IMPOTHUBOpPEYaT cOOCT-
BEHHBIM BO33PECHHUSM;

. yBaXkasi BBICKa3bIBaHUS IPYTUX KaK B IJIaHE COAEPKAHUSI, TaK U B IUIaHe (POPMBI;

. KPUTHUKYS apryMEHTUPOBAaHHO M KOHCTPYKTHUBHO, HE 3aJieBas UyBCTB JPYTuX; aAanTUPYs peub U

SI3BIK KECTOB K CUTYAIIUsIM B3aUMOJICUCTBUSI.
YK-4.5 JIleMOHCTpUpPYET YMEHHE BHIOIHATH MEPEeBO MPO(HECCHOHATBHBIX TEKCTOB C HHOCTPAHHOTO (-BIX)
Ha TOCYJJapCTBEHHBIN S3bIK U 00pAaTHO

MexkynbTyp-
HO€E B3aUMO-
JNIEUCTBUE

VYK-5. CnocobeH BoCHpUHU-
MaTh MEXKYJIbTYPHOE pa3HO-
oOpa3ue oOIecTsa B COIU-
AJIbHO-UCTOPHUYECCKOM, OTHYC-
CKoM U (uIocopckoM KOH-
TEKCTax

YK-5.1 Haxoaut u ucCnonbp3yeT HEOOXOAUMYIO Ui CaMOPa3BUTHS M B3aUMOJICHCTBUS C APYTUMU UHGDOP-
MaIIUIO O KYJIbTYPHBIX OCOOCHHOCTSIX U TPAJAUIIMSIX PA3TUIHBIX COIHAIBHBIX TPYIIIL.

VK-5.2 JIeMOHCTpUpYET YBaXXUTEIbHOE OTHOILIEHHWE K MCTOPUYECKOMY HACJIENHUIO0 U COLIMOKYJIbTYPHBIM
TPAAUITUSAM Pa3TUYHBIX COIMAIBHBIX TPYII, OMUPAIONIEECcs] HAa 3HAHHWE JTAlOB MCTOPHUYECKOTO Pa3BUTHUS
Poccuu (BkiTrO4ast OCHOBHBIE COOBITHS, OCHOBHBIX HCTOPUUECKUX JIEATENIEH) B KOHTEKCTE MUPOBON UCTOPUU
U psfa KyJIbTYPHBIX TPAIUIMi MUpa (B 3aBUCHMOCTH OT CPEJbl U 3a/1a4 00pa3oBaHUs), BKIOYasi MUPOBBIE
penurun, GrrocoPCcKre U STUYECKUE YICHHS.

VK-5.4 YmeeT HEAUCKPUMUHAIIMOHHO U KOHCTPYKTHUBHO B3aUMOJIEMCTBOBATH C JIOJbMHU C YYETOM HX CO-
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LUOKYJIBTYPHBIX OCOOCHHOCTEN B LEJIAX YCHELIHOI'O BBINOJIHEHUS MPO(EeCCHOHAIBHBIX 331a4 U YCUJICHUS
COLIMAJIbHOW MHTETpaluu

Camoopranusa-
UL ¥ caMopas-
BHUTHE (B TOM
YHCIIe 310POBb-
ecOepexeHue)

YK-6. Cnocoben ympaBisiTh
CBOMM BpEMEHEM, BBICTpaU-
BAaTh U PEAM30BBIBATH TPACK-
TOPUIO CAaMOPa3BUTHUSL HA OC-
HOBE MPUHIUIIOB 00Pa30BaAHUS
B TCUCHUE BCEU KU3HU

VYK-6.1 Ilpumensier 3HaHHe O CBOMX pecypcax M UX Inpeaenax (JIMYHOCTHBIX, CUTYaTUBHBIX, BDEMEHHbBIX U
T.J1.), JUI YCOEIIHOTO BHIMIOJIHEHUS TOPY4YEHHON paboTHI.

VK-6.2 [Tonnmaet Ba)XHOCTh IJIAHUPOBAHUS MEPCIEKTUBHBIX 1€l COOCTBEHHOM AEATEIbHOCTU C YYETOM
YCJIOBHH, CPEICTB, TUMYHOCTHBIX BO3MOXKHOCTEH, ATAllOB KaphePHOT'O POCTA, BPEMEHHOW MEPCIIEKTUBBI pa3-
BUTHS ACSITENLHOCTU U TPEOOBAHUIN PBHIHKA TPYAA.

VYK-6.3 Peanuzyer HaMeu€HHBIE LIEJU JESTEIBHOCTH C YYETOM YCIOBUM, CPENICTB, TMYHOCTHBIX BO3MOKHO-
CTEil, 5TaloOB KapbepHOTO POCTa, BPEMEHHOUN MEPCIEKTUBBI PA3BUTHS AEATEIBHOCTH M TPEOOBAHUN PHIHKA
Tpyna.

YK-6.4 Kputnuecku onieHuBaeT 3p(EKTUBHOCTh UCIIOJIE30BAHUS BPEMEHH U JAPYTUX PECYpPCOB IPH pelle-
HUS IOCTABJICHHBIX 33/1a4, a TAK)KE OTHOCUTEIHHO MOJIYYeHHOTO pe3yibTara.

YK-6.5 JleMoHCTpUpYET UHTEpEC K y4eOe U UCTOIB3YeT MPEI0CTaBIsIEMbIC BO3MOKHOCTH IS TIPUOOpeTe-
HUS HOBBIX 3HAHHUM U HABBIKOB.

VYK-7. CnocobeH mnoanepxu-
BaTh JIOJDKHBIM ypOBeHb (¢u-
3UYECKOW MOJATrOTOBJIEHHOCTH
JUist obecrieyeHus] TOJTHOLICH-
HOM conuansHOM U Tpodec-
CHUOHATILHON JeSTeNbHOCTH

YK-7.1 TloxnepxuBaeT AOHKHBIA YPOBEHb (PU3UUECKON MOATOTOBICHHOCTH JIJIsi 00ECIIEYCHUS ITOTHOICH-
HOM COIMAbHOM U TPO(EeCCHOHATFHOM NESTEIBHOCTH U COOI0aeT HOPMBI 3JI0POBOT0 00pa3a KU3HU
VYK-7.2 Ucnons3yeT OCHOBBI (PU3HUECKOW KYJIBTYpHI I OCO3HAHHOTO BHIOOpa 370pOBbECOEpETArONINX
TEXHOJIOTHI C y4eTOM BHYTPEHHHX M BHEIIHHUX YCIOBHI peanu3alii KOHKPETHOU MpodeccuoHaNbHO nes-
TEITLHOCTH

besomacHocTh
JKU3HEIEATEIb-
HOCTH

YK-8. CnocoGeH co3naBaTh U
MOJJIepKUBaTh  O€30IMacHbIe
YCIIOBUSL JKM3HENEATEIBHOCTH,
B TOM YHCJIE€ TIPU BO3HUKHOBE-
HUU YPE3BBIYANHBIX CUTYALUI

YK-8.1 O0ecnieunBaet Oe3onacHble W/UIU KOMGPOPTHBIE YCIOBUS TpyAa Ha pabodyeM MecTe, B T.4. C IOMO-
b0 CPEJCTB 3alllUThI; BBIBISAET U yCTpaHSAET MpoOJeMbl, CBSI3aHHbIE ¢ HAPYIICHUIMH TEXHUKH Oe3omac-
HOCTH Ha paboyeM MecTe.

VK-8.2 OcymiectBiser ASUCTBUS MO MPEAOTBPALLICHUI0 BO3HUKHOBEHUS UpE3BbIUAMHBIX CUTyaluil (Ipu-
POJHOTO M TEXHOTEHHOTO MPOUCXOXK/ICHH ) Ha paboueM MecTe, B T.4. C TOMOIIBIO CPEACTB 3aIMTHI.

VK-8.3 [IppHuMaeT ydyactue B CriacaTelbHBIX U HEOTJIOKHBIX aBapHUITHO-BOCCTAHOBUTEIBHBIX MEPOIIPUATH-
AX B Cllydae BOZHUKHOBEHUS YPE3BBIYANHBIX CUTyaLUN




Obwenpogheccuonanvhvie KomMnemeHyuu:
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HaunmenoBanue
KaTeropuu
(rpymnmsr) ob1e-
npodeccuo-
HAJIbHBIX KOM-
MHETESHINN

Kon u HaumenoBanue obmienpodec-
CHOHAJIbHOM KOMITETCHIIHH BbITyCKHH-
Ka

Kon n HanMeHOBaHME HHIUKATOPA JOCTHIKEHHUS 001enpodecCHOHATBHON KOMIIETCHITUN

Texunomoruu

OIIK-1. CnocobeH mpuUMEHSTh TEXHO-
JIOTMYECKUEe HOBAIlUM M COBPEMEHHOE
nporpaMMmHoe oOecrieueHHe B cdepe
cepBuca

OIIK-1.1 Onpenenser noTpeOHOCTh B TEXHOJIOTUYECKUX HOBAIUAX U HH(GOPMAITMOHHOM
obecrieuenuu B cpepe cepBuca.

OIIK-1.2 OcyiecTBisieT MOUCK U BHEAPEHNE TEXHOIOTUUECKUX HOBALMMA U COBPEMEHHBIX
MIPOrPaMMHBIX MTPOJIYKTOB B MPO(ECCHOHABHYIO CEPBUCHYIO 1€ATEIbHOCTb.

OIIK-1.3 Mcnonp3yeT OCHOBHBIE TIPOTPaMMHBIC TIPOAYKTHI ISl Cephl CepBHCA.

VYnpasnenue

OIIK-2. CnocobOeH OCyIIeCTBISTh OC-
HOBHbIE€ ()YHKIIMH YIPABJIEHUSI CEPBUC-
HOW JIeSITEeTbHOCTBIO

OIIK-2.1 Onpenenser 1enu 1 3aa4u ypaBiIeHUs] CTPYKTYPHBIMU MOIpa3AeIeHUSIMU 00b-
€KTOB C(epbl cepBuca.

OIIK-2.2 Mcnonb3yeT OCHOBHBIE METO/IbI U MIPUEMBI TUTAHUPOBAHMS, OPTraHU3AUU, MOTH-
BaIllMM ¥ KOOPAMHAIIUY JACSITEIILHOCTHU MOApa3iefieHuil 00beKTOB chephl cepBuUca.

OIIK-2.3 OcytiecTBiseT KOHTPOJIb EATEIbHOCTH MOApa3ieieHii 00beKTOB ChephI cep-
BHCA.

KauectBO

OIIK-3. CnocobeH obecrnieunBath Tpe-
OyeMoe Ka4ecTBO IMPOILIECCOB OKa3aHUs
ycayr B u3OpanHoi cdepe npodeccuo-
HaJILHOH NIeATEIILHOCTH

OIIK-3.1 OneHuBaeT KauecTBO OKa3aHHs CEPBUCHBIX YCIYT C Y4E€TOM MHEHMSI TOTpeOuTe-

JIel ¥ 3aMHTEPECOBAHHBIX CTOPOH.

OIIK-3.2 OcymiecTBisgeT 0OKa3aHWEe CEPBUCHBIX YCIYT B COOTBETCTBUH C 3asIBJICHHBIM Kaue-
CTBOM.

OIIK-3.3 BHenpsieT OCHOBHBIE MOJIOXKEHHSI CUCTEMbI MEHEP)KMEHTA Ka4ECTBa B COOTBETCT-
Buu co crangapramu MCO 9000.

MapkeTunr

OIIK-4. CrnocoOeH OCyHIeCTBISITh HC-
CJICAOBAHUC PbIHKA, OPTraHHU30BLIBATH
MPOJaXXH W TIPOJBIIKEHUE CEPBUCHBIX
IIPOIYKTOB

OIIK-4.1 OcytecTBisieT MapKETHHTOBBIE UCCIIEIOBAHUS CEPBUCHOTO PHIHKA, TOTpEeOUTE-
JIel, KOHKYPEHTOB.

OIIK-4.2 OcytecTBiseT TPOJaKy CEPBUCHBIX YCIIYT, B TOM YHCIIE C IOMOIIBI0 OH-JIalH
TEXHOJIOTHM.
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OIIK-4.3 OcymiecTBiseT NPOABUKEHUE CEPBUCHBIX YCIIYT [0 OCHOBHBIM HaNpaBICHUSM, B
TOM 4ucie B ceTh MHTepHeT.

OKOHOMHKA

OIIK-5. CriocobeH mpuHUMATh 3KOHO-
MUYECKH OOOCHOBAHHBIC  PEIICHUS,
obOecrieunBaTh AKOHOMHYECKYIO 3(-
(eKTUBHOCTh OpraHM3aIil U30paHHON
cdepsl npodeccHoHANBHON J1eATeNbHO-
CTH

OIIK-5.1 PaccuuTbiBaeT, OLICHUBAET U aHATU3UPYET OCHOBHbBIE MPOU3BOJCTBEHHO-
SKOHOMHUYECKHE MMOKA3aTEIN CEPBUCHOM JIEATETbHOCTH.

OIIK-5.2 DxoHOMHUYECKH 0OOCHOBBIBAET HEOOXOIUMOCTH H II€JIECO00PA3HOCTh MPUHATHS
ONTUMAJIFHBIX PEIICHUH TP OCYIIECTBICHUU TPO(HECCUOHATLHOM I TETHHOCTH.

IIpaBo

OIIK-6. CnocobeH HpUMEHSTH B IPO-
(beccroHaTbHON JICATEIbHOCTH HOpMa-
TUBHBIC MPABOBHIE aKTHl B cepe cep-
BHCA

OIIK-6.1 OcyuiecTBiseT MOMCK HEOOXOAUMON HOPMATUBHO-IIPABOBOM JTOKYMEHTALIUU JUIS
NEATEILHOCTH B M30paHHOM cepe nmpodeccunoHaIbHON 00J1aCTH;

OIIK-6.2 O60CcHOBaHHO IPUMEHSAET HOPMATUBHO-TIPABOBYIO JJOKYMEHTAIUIO B 00JaCTH
cBoel NMpodecCUOHANBHOM NesITeIbHOCTH.

OIIK-6.3 Cobmronaet 3akoHoaaTenbecTBO Poccuiickoit denepannu o npeaocTaBieHUU cep-
BUCHBIX YCIIYT.

OIIK-6.4 OGecrnieunBaeT JOKYMEHTOOOOPOT B COOTBETCTBHU C HOPMAaTUBHBIMHU TpeOOBa-
HUSIMH.

bezomnacuocth
00CITyKHBaHU

OIIK-7. CmnocobeHn  obecrneuyuBaTh
0€30MacHOCTh OOCITYKUBaHHUs TOTpe-
oureneil u cobmoneHue TpeOoBaHUI
3aMHTEPECOBAHHBIX CTOPOH HA OCHOBA-
HHUHU BBIIIOJIHCHUA HOPM H IMPaBUJI OX-
paHbl TpyJa U TEXHUKU 0€301MacCHOCTH

OIIK-7.1. OGecneunBaet coOu0/IeHNE B CBOEH MPOQecCHOHANbHOM e TeTbHOCTH MOJI0-
xenuit K30T, perynupyromux OT u Th; HopmaTuBHO-11paBoBbIe akThl PD B 00nacTu
6€301acHOro 00CIyKUBAHHUS.

OIIK-7.2. O6ecnieunBaet Oe3o0macHoe o0CTyKUBaHUE TOTPEOUTENEeH Ha OCHOBE pa3pabo-
TaHHBIX IPEAYIPEAUTETBHBIX MED.

OIIK-7.3. Opranusyet coOJt0IeHHe HOPM OXpaHbl TPYy/Ja U TEXHUKH O€30MaCHOCTH B TI01-
pa3eneHusx NpearnpuaTuil u30paHHoM chepbl 1eITETbHOCTH.

[IpodeccuonanpHble KOMIETEHIIMU (OTIpeIeNIieMble CAMOCTOATENBHO), YCTaHABIMBAEMbIE POrPaMMOii OakalaBpraTa Ha OCHOBE aHAJIM3a Tpe-
O6oBaHUU K TPO(ECCHOHATBLHBIM KOMIETEHIIUSIM, MPEIbABISEMbIX K BBITYCKHUKAM Ha pPhIHKE TpyJa, 00OOLIEHUS OTEYECTBEHHOI'O M 3apyOeiHOro
OIIBITA, MPOBECHUS KOHCYJIbTAIMH ¢ paboTOaTeIsIMU OTPACiIH, B KOTOPOIl BOCTpeOOBaHbI BHIITYCKHUKH, HHBIX HCTOYHHUKOB.
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3apaun npodeccnoHaIbLHOM Jesi-
TeJIbHOCTH

O0BeKT HiIM 001aCTh
3HAHUSA

Koa u HaumeHoBaHuA
npodeccuoHaIbHBIX
KOMIIeTeHIIMii, COOTHe-
CEéHHBbIE C TPYJAOBbIMH
pyHKkuMsMu

Koa n HaumMeHOBaHMe MHAUKATOPA 10C-
THKeHUs TPo(ecCUOHAIBHON KoMITe-
TEeHINH

OcHoBaHue (aHaIU3
TpeO0OBaHUH K NPoO-
deccnoHaIbHBIM
KOMIIETEHIIUsIM,
NnpeabsiBJIsAEeMbIX K
BBINNYCKHUKAM Ha
PbIHKE TPY/a,
000011IeHNsI OTeYe-
CTBEHHOI'0 U 3apy-
0€KHOI0 OMbITA,
NMpoBeIeHUsT KOH-
cyJabTanui ¢ pado-
TOAATEJISIMH)

Tun 3aga4 npogeccuoHAIbHOI 1esiTeJIbHOCTU: CEPBUCHBIH

v\ 0CyIIECTBIEHHE TPOIIEcca
MPEOCTaBIICHUS YCIIYTH C y4e-
TOM crienu(uKy paboumnx npo-
IIECCOB, KOHCTPYKTHBHBIX Pe-
IeHniH 00BEKTOB CEpPBHCA U
KITMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTHI;

v’ IpOBeJIEHHE DKCIEPTU3HI U
(WJIK) TUarHOCTUKH OOBEKTOB
cepBuCa;

v' (hopMHUpOBAHHUE U PA3BUTHE
KITUCHTYPHBIX OTHOIICHUH

- CEPBUCHBIC CHCTEMbI
00CITyKUBaHMS,
BKJIFOUAIOIIHE pa3pa-
OOTKY | IIPOEKTHPO-
BaHMeE YCIIyT TI0 cep-
BHICHOMY COIIPOBOJ-
JICHUFO, OCHOBHBIE,
JOTIOJTHUTENBHBIE U
COITYTCTBYIOIIHE YC-
JyTH;

- opranuzanuu chepbl
CepBHCa,

- TEXHOJIOTUYECKHUE
MPOLIECCHI OOCITYKH-
BaHMsI KIIMCHTOB;

- TEXHOJIOTIYECKast
JIOKYMEHTAIIHS U UH-

[IK-1. Crioco6en npemoc-
TaBJISATh YCIYTH C Y4€TOM
cnennpuKy pabouux mpo-
[IECCOB, KOHCTPYKTHBHBIX
penIeHuit 00bEKTOB CEpBU-
ca

IIK-1.1 Bnageer TexHosoruen
MPEJOCTaBIICHUs YCIIYT B CEPBUCHON
JeSITeTbHOCTH

[1K- 1.2 Aranm3upyet pabodne nporiecchl,
KOHCTPYKTHBHBIE PEIICHUS] 00BEKTOB
cepBuca.

[1K-1.3 Opranu3zyer npouecc npeaocTas-
JICHUSI YCIIyTH B paMKax COTJIACOBaHHBIX
YCIIOBUM

[IK-2. Cnioco6eH k pa3pa-

0OTKE U COBEPIIICHCTBOBA-
HUIO CHUCTEMBI KITMEHTCKUX
OTHOIIIEHUH C yUYE€TOM Tpe-
OoBaHMii TOTpeOUTEINS

[IK-2.1. [IpumeHseT KITUEHTOOPUEHTHPO-
BaHHBIE TEXHOJIOTUU B CEPBUCHOMN JEATEIb-
HOCTH

[IK-2.2. YgacTByeT B pa3pabOTKe CHCTe-
MBI KJIINEHTCKUX OTHOIIEHUI

I1K-2.3. Y4acTByeT B COBEpIIEHCTBOBA-
HUU CHCTEMBI KIIMEHTCKUX OTHOIICHHH

[TK-3. Criocoben nporo-
JUTB 3KCTIEPTU3Y U (HUIIH)
JMarHOCTHKY OOBEKTOB

[1K-3.1 Bnameer MeTomguKamMu
9KCIEPTU3BI OOBEKTOB CepBUCa
[IK- 3.2 Ucnonb3yetr MeToAbl

AHanmn3 oTeuecTBEHHO-
ro 1 3apy0eKHOT0
OIIBITa PHIHKA COILIUATIb-
HO-KYJIBTYpHOTO Cep-
BHCa
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(hopmaroHHbIE pe-
CYpCHI;

- IOTpeOuTENH cep-
BHUCHBIX YCITYT, HX 3a-
TPOCHI, TOTPEOHOCTH
1 KJTFOUEBBIC IIEHHO-
CTH

cepBuUCa

JIUATHOCTHKH ISl KOHKPETHBIX 00BEKTOB
cepBuca
[1K-3.3 [lomOupaer MeTOAbI yCTpaHEHUS
BBISIBJICHHBIX HEHCIIPABHOCTEH 0OBEKTOB
cepBuca

v OCYILIECTBIICHHE TIpOdec-
CHOHAJILHOH JIeATEIILHOCTH B
cepe ColMaTbHO-KYJIbTYPHOIO
cepBuca C YUYETOM PErMOHaIbHON
Crer KT

- opra"m3anuu chepsl
CcepBHCa WIH APYTUX
cdep, B KOTOPBIX HE-
00X0IIMO OCYIIIECTB-
JIEHUE CEPBUCHOU Jesi-
TENBHOCTH;

- IEPBUYHBIE TPYIO-
BbIE€ KOJIJICKTHBBI

[IK-4. Crioco6eH ocytiect-
BIISITH IPO()ECCUOHATBHYIO
JIESTEIILHOCTh B Cpepe Co-
I ATBHO-KYJIBTYPHOTO
CepBHCaA C YUETOM PETUO-
HAJIBHOW CTIEIUPHUKH

[1K-4.1. Cnoco0eH UCIoMbp30BaTh Perhuo-
HAJILHYIO CTIEUU(UKY U OCOOCHHOCTH pa3
BUTHS CEPhl COLMATTBHO-KYJILTYPHOTO
CepBHUCa B MIPOILIECCE OCYILECTBICHUS IPO-
(heccHOHANBHOM e TENLHOCTH.

[IK-4.2. Bnaneer METOTAMH U TEXHOJIO-
TUSIMU pa3pabOTKH yCIyT B chepe Comn-
ANbHO-KYJBTYPHOTO CEpBUCA C YUETOM
PETHOHAIBLHON CTICITU(HKH.

[TK-4.3. OcymiecTBisieT NpeI0CTaBICHUE
ycIyr B cdepe COLHaIbHO-KYJIBTYPHOTO
CepBHUCa C YY€TOM PErOHAIbHON CHelu-
(UKH NPHU TECHOM B3aUMOJICHCTBHH C T10-
TpeOUTEISIMU, CEPBUCHBIMHU OpTraHU3a-
LUSIMHM ¥ OpTraHaMH BJIACTH.

AHanu3 peruoHaJIbHOTO
OTIbITa PHIHKA COIMAIIb-
HO-KYJIBTYPHOTO  Cep-
BHCa, a TaKXke TpeOoBa-
HUH K TpodeccroHab-
HBIM KOMIICTCHIIHAM,
MPEObSBISEMbIX K BbI-
IIyCKHUKaM Ha pbIHKE
Tpyaa.

Koncynpranmmm ¢ pabo-
TOJATEISIMH

Tun 3aga4 npogeccuoHAIbHOM AeITeIbHOCTH: OPraHU3alHOHHO-YIIPABJCHYECKHI
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v/ yyacTue B OpraHU3alMOHHO-
YIIPaBICHIECKOM IEATENBHOCTH
HPETNPHUSATHS CepPBHUCa;

v' BBIOOp OpPraHU3aIMOHHBIX
pelenuii 1yt poOpMHUPOBAHUSE
CEPBHUCHOM CHCTEMBI 00CITYKH-
BaHWUsl, PA3BUTUS KIIMEHTYPHBIX
OTHOIICHUH;

v\ opraHu3zanus KOHTAaKTHON
30HBI U1 0OCITYKMBAHUSI TIOTPe-
oureneit;

v\ OlleHKa MaTepUajbHBIX U
(DMHAHCOBBIX 3aTpaT Ha OCYIIIE-
CTBJICHUC ACATCILHOCTH MPEA-
NPUATHUSL CEPBHCA

- CEpBUCHEBIE CUCTE-
MBI, BKJITFOUAIOIINE
pa3paboTKy U MpOoeK-
TUPOBaHUE YCIYT 110
CEpBUCHOMY COMPO-
BOJXKJICHUIO, OCHOB-
HBIC, JOTIOTHUTEIb-
HBIC U COITyTCTBYIO-
IIHEe YCITyTH

[IK-5. CniocoGen opranu-
30BaTh pabOTy UCIIOTHUTE-
JIel, MPUHUMATh PEIIECHU
00 OpraHu3anuy CepBUC-
HOM JIeSITeNIbHOCTH

[1K-5.1. ®opMupyeT 1enb u 3a1auu Jes-
TEJIbHOCTH MOJIpa3IesIeHU CEpBUCHOM
JIeSATEIIbHOCTH TIPEIIPHUSATHS, OPTaHU30-
BBIBAET UX BBINOJTHEHHE.

[1K-5.2. TIpon3BoauT BEIOOp OpraHu3any-
OHHBIX pemeHuH st HOpPMUPOBaHUS Cep-
BUCHOM CUCTEMBI 00CITY>KUBaHUSI.

[1K-5.3. [IpuHrMaeT opraHu3aliOHHEIC
PEIIeHNs TI0 Pa3BUTHIO KIIMEHTYPHBIX OT-
HOILICHUU NPEANpUITHS.

[IK-6. Crniocoben opraHu-
30BaTh KOHTAKTHYIO 30HY
JUISL 0OCITY)KHBaHHsI MOTpe-
oureneit

[IK- 6.1 Biageer TEXHOIOTHUAMH JIETOBO-
0 OOIIEHHUS.

I1K- 6.2 OcyuiecTBisieT TOMCK KOMIPO-
MHCCOB U O€CKOH(IMKTHOTO OOIIEHUS C
KITMCHTaMH.

I1K- 6.3 Opranusyet paboTy nepcoHana
KOHTAKTHOU 30HBI 111 00CTYKHBaHUSI 10-
TpeduTesnel ¢ yueToM TpeOOBaHUH MPOU3-
BOJICTBCHHOW JMCIUITIIMHBI U MPABHJI
0e301macHOCTH.

AHanmm3 oTeYecTBEHHO-
ro W  3apyOexHOro
OIIBITA PBHIHKA COLUAIb-
HO-KYJIBTYpPHOTO  cep-
BHUCA
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2.4. ObecnieyeHne TpeOOBAHMI K peajiM3allii NPOrpaMMbl 0aKajaBpuarta

OI'bOY BO «BJI'ADK» pacnonaraeT Ha 3aKOHHOM OCHOBaHWM MaTepHUAIbHO-
TEXHUYECKUM oOecrieueHneM 00pa30BaTeIbHOM AEATEIbHOCTH (TIOMEUICHUSIMU U 000PYIOBaHU-
eM) ISl peasin3aliy nporpammbl OakanaBpuara no bioky 1 «/luctumnunel (Mogynn)» u broky
3 «["ocynapcTBeHHast UTOTOBAsE ATTECTAIUA» B COOTBETCTBUU C Y4eOHBIM IIaHoM. [lomenieHus
MPEJICTABIISIIOT CO00M yueOHbIe ayTUTOPUU ISl TPOBEACHUS YUeOHBIX 3aHATHH, IPeTyCMOTPEH-
HBIX MIPOTpaMMoOil OakanaBpuaTa, OCHAIEHHBIE 00OPYIOBAaHMEM M TEXHHUUECKUMH CPEICTBAMHU
00y4eHHs1, COCTaB KOTOPBIX ONpENeNsIeTcs B pabouux MmporpaMMax TUCHUIUIMH (Moxysneii). Ilo-
MEIICHHUS JIJISi CAMOCTOSTEIbHON pabOThl 00YUAIONINXCS OCHAIICHBI KOMITBIOTEPHON TEXHHUKOM C
BO3MOXKHOCTBIO MOAKIIOUEHUs K ceTu «HTepHeT» U obecriedeHueM JocTyna B JIEKTPOHHYIO
uHpopMaMoHHO-00pa3oBarenbHyl0  cpeny PI'BOY BO  «BJIII'A®K». Marepuanbho-
TEXHUUYECKOE OOEeCIeueHHe M0 KaXKIAOW KOHKPETHOW y4eOHOM NHCHUIUIMHE/MOIYIIO/TIPaKTHKE
ONpEeNeNeH0 B COOTBETCTBYIOLIEH  paboueil  mporpamme  y4eOHOW  JUCIMILIH-
HBI/MOTYJIsI/TIPAKTUKH.

Kaxxnpiii oOyuaronuiicss B TEUYEHHE BCETo Meproa 00ydeHust 00ecriednBaeTCsl NHIUBUTY-
aJIbHBIM HEOTPAaHMYEHHBIM JOCTYIIOM K 3JIEKTPOHHON MH(OpPMaLMOHHO-00pa30BaTEIbHOMN cpejie
OI'BOY BO «BJITA®K» u3 m000i TOYKH, B KOTOPOM UMEETCS TOCTYN K HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu «MHTepHeT», kak Ha Tepputopun PI'bOY BO «BJII'ADK», Tak
U BHE €ro. YcioBus i (yHKIMOHUPOBAHUS JIEKTPOHHON MH(OPMAIIMOHHO-00pa30BaTeIbHON
cpensl ompenenstoTcs nedcTByromuM «llomoxkeHueM 00 5SIEKTPOHHOM HH(OPMAIIMOHHO-
oOpa3oBatensHO cpene B DenepaibHOM TOCYIapCTBEHHOM OFODKETHOM 00pa3oBaTEILHOM Y4-
PEXIIEHUU BBICIIEro oOpazoBaHus «BelnKoyKCKas rocygapcTBeHHas akajneMus (pundeckoin
KyJIbTypbl W cropTa» (mpeactaBieHo Ha odunmanbHoMm caiite ®I'BOY BO «BJII'AOKy,
http://www.vlgafc.ru/).

DnekTpoHHas WHPOpMAIMOHHO-00pazoBarenbHas cpena ®I'BOY BO «BJIT'ADK» obec-
MEYUBAET:

JIOCTYN K Y4eOHBIM IUIaHaM, pabouyuM NporpaMMaM JUCHUIUIMH (MOMyJei), MpaKTHK,
ANIEKTPOHHBIM Y4EOHBIM U3/aHUSAM U 3JIEKTPOHHBIM 00pa30BaTeIbHBIM pPecypcaM, YKa3aHHBIM B
paboumx mporpaMMax JIUCHUIUIMH (MOJyJiel), IPaKTHK;

(dbopMUpOBaHHE 3IEKTPOHHOTO MOPTQOINO 00YUAIOIIErocs, B TOM YUCJIE COXPaHEHUE €ro
paboT U OLIEHOK 3a 3TU PadOTHI.

B cnyuae peanuzanuu nmporpaMMsl 6akajaBpuaTa ¢ IPUMEHEHHEM 3JIEKTPOHHOro o0yde-
HUS, JMCTAHIMOHHBIX O0Opa30BaTENbHBIX TEXHOJIOTUHA AJIEKTPOHHAass HH(OPMAIMOHHO-
oOpazoBarenbHas cpena PI'BOY BO «BJII'ADK» n1ononHuTeIbHO 00€CIeYnBaeT:

¢dukcanuoo xoaa 00pa3oBaTENIbHOIO MpPOLEcca, Pe3ylIbTaTOB MPOMEKYTOUHON aTTecTalun
U pe3yJbTaToOB OCBOCHHUS IPOTrpaMMbl OakaaBpHara,

MIPOBEJICHNE YUEOHBIX 3aHATHUN, MPOLEAYP OLEHKU pe3yJbTaTOB OOYyUEHHS, pean3arius
KOTOPBIX MPETYCMOTPEHA C IPUMEHEHHUEM JIEKTPOHHOT0 00yUYeHHs, AUCTAaHIIMOHHBIX 00pa3oBa-
TEJIbHBIX TEXHOJIOTHII;

B3aMMOJICHCTBHE MEX]y Y4aCTHHUKaMH 00pa3oBaTeIbHOro Ipolecca, B TOM YHCIE CHH-
XPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOENCTBUSI TocpeacTBOM ceTu «MHTepHeT».

OyHKIIMOHUPOBAHHUE JIEKTPOHHON HMH(OPMAIIMOHHO-00pa30BaTeNbHON cpesibl oOecneyn-
BaeTCsl COOTBETCTBYIOIIMMHU CPEACTBAMU MH(POPMAIIMIOHHO-KOMMYHHUKALIMOHHBIX TEXHOJIOTUN U
KBaJMpuKanuei pabOTHUKOB, €€ MCIOJB3YIOIUX U MojiepkuBaonmx. OyHKINOHUPOBAHUE
AIIEKTPOHHOM HH(POPMAIIMIOHHO-00pa30BaTeIbHON CpeAbl COOTBETCTBYET 3aKOHOJATENIbCTBY
Poccuiickoit @enepanuu.

Obyuaromumces obecrniedueH nocTyn (YJaJeHHBIN JOCTYI), B TOM YHUCIIE B CiIy4yae MprUMeHe-
HUS DJIEKTPOHHOTO 00y4YeHHUsl, AUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHHA, K COBPEMEHHBIM
npodeccuoHanbHbIM 0a3aM JTaHHBIX U UH()OPMAIIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTO-
pBIX OIpeenseTcss B pabo4yux MporpamMmax JUCHUIUIMH (MOJYyJEH) M MOJUIeKHUT OOHOBJICHHUIO
(pu HEOOXOAUMOCTH).

OI'bOY BO «BJI'A®K» obecrieueHO HEOOXOTUMBIM KOMIUIEKTOM JIMIIEH3HOHHOTO M
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CBOOOJHO paCIpOCTPAHSAEMOr0 IMPOrPaMMHOI0 OOeCHeueHHs, B TOM YHCJIE OTE€YECTBEHHOTO
MPOM3BOICTBA (COCTaB OMNpeaesieTcss B paboyux mporpaMMax JUCIUILIINH (MOJyJIel) U ToaJIe-
KHUT OOHOBIICHHIO PH HEOOXOAUMOCTH).

IIpu ncnonws3oBaHMu B 00pa30BaTEILHOM IPOLECCE MEYAaTHBIX M3AaHUN OMOJIMOTEUHBIH
(OHJ] YKOMIUIEKTOBAH MEYaTHBIMU M3JaHUSMH U3 pacuera He MeHee 0,25 sK3eMIusipa KaKaoro
U3 U3/1aHUM, yKa3aHHBIX B pabouux MporpaMmax AUCLMIUIMH (MOAyJel), MpakTHK, Ha OJHOTrO
oOyuJarolerocsi U3 4ucia JiMl, OJHOBPEMEHHO OCBaMBAIOIIMX COOTBETCTBYIOIIYIO JUCLUUIUIMHY
(MOZyJIB), IPOXOASIIUX COOTBETCTBYIOLIYIO IPAKTUKY.

OOyuvaromuecs u3 ynciia uHBaIKA0B U jnil ¢ OB3 obecniedeHbl neyaTHbIME U (WIIH) JJICK-
TPOHHBIMU 00pa3oBaTeIbHBIMH pecypcaMu B (hopMmax, aJalTUPOBAHHBIX K OTPAaHUYEHUSAM HX
3a0poBbsi. DI'BOY BO «BJI'ADK» npegocrasiser unBanuaam u auuam ¢ OB3 (o ux 3assie-
HUIO) BO3MOXHOCTb OOy4YeHMs IO Iporpamme OakajlaBpuaTa, YYUTHIBAIOIIEH OCOOEHHOCTH MX
NCUXO(HU3HUUECKOTO PAa3BUTHUS, UHAWBUAYAILHBIX BO3MOXKHOCTEH M NpU HEOOXOIMMOCTH obec-
NEYNBAIONIEH KOPPEKLUUIO HapyIIEHUH pa3BUTUS M COLMAIBHYIO aJaNTallUI0 YKa3aHHBIX JIMI
(cootBercTByrOmMe IlonoxeHus mpeacTaBicHbl Ha odwuimanbHom caiite OI'BOY BO
«BJI'ADK», http://www.vlgafc.ru/).

Peanuzarust mporpammel OakanaBpuaTa 00€CIIEUMBACTCS MEIArOTHYECKUMU paOOTHUKAMU
OI'BOY BO «BJI'ADK», a takxke nuuamu, npusiekaeMbivu @I'BOY BO «BJII'A®K» k pea-
JM3aluy IporpamMmbl OaKanaBpraTa Ha UHBIX YCIOBHUSX.

Kanudukamus negarorudyeckux padotaukoB ®I'6OY BO «BJI'ADK» oTBeuaer kBajiu-
(UKAMOHHBIM TPEOOBAaHUSAM, YKa3aHHBIM B KBAJU(UKAIMOHHBIX CIPABOYHHMKAX W (WJIM) MPO-
(dheccHoHaNBHBIX CTaHAAPTaX (IIPH HAJTUYUH ).

He wmenee 70 mpouEHTOB YHCICHHOCTH IMeAarorudeckux padoraukoB PI'BOY BO
«BJIA®K», yyacTByIOIIMX B peaqu3aliy NporpaMMmbl OakanaBpuara, W JIUL, MPUBIEKAEMBIX
OI'BOY BO «BJI'A®K» k peanuzanuu nporpaMMbl 0akajiaBpuaTa Ha MHBIX YCIOBHSIX (MCXOIS
U3 KOJMYECTBA 3aMEIIAeMbIX CTaBOK, IPUBEJACHHOIO K IEJIOUUCIICHHBIM 3HAYEHUAM), BEIyT Ha-
YUHYI0, Y4€OHO-METOJUYECKYI0 U (WIN) MPaKTHUYECKYI0 paboTy, COOTBETCTBYIOLIYIO IIPODUIIO
IPEenoiaBaeMoi TUCIUILIMHBI (MOYJIs).

He wmenee 10 mnpomeHTOB 4YHCIEHHOCTH Ieaarormueckux paboraukoB PI'BOY BO
«BJI'A®K», yyacTBymOIIMX B pealu3aly IporpaMMsbl OakaiaBpuaTa, U JIML, HPUBICKAEMbIX
OI'BOY BO «BJI'A®K» k peanuzanuu nporpaMMbl 0akajiaBpuaTa Ha MHBIX YCIOBHSIX (MCXOS
U3 KOJIMYECTBA 3aMEIIaeMbIX CTABOK, IPUBEICHHOTO K LIEOUYHUCICHHBIM 3HAYEHUSIM), SBISIOTCS
pyKoBogUTENAMU M (WIK) paOOTHUKAMU HMHBIX OpPraHU3alMi, OCYIIECTBISIOUIMMH TPYAOBYIO
NeSITeIbHOCTh B MPpOo(hecCHOHANBHON cepe, cCoOTBETCTBYIOIIEH NMPOo(ecCHOHANIBHON eATeNbHO-
CTH, K KOTOPOH TOTOBATCS BBIMYCKHUKH (MMEIOT CTaX paboThl B JAaHHON MpOQecCHOHANbHON
cdepe He MeHee 3 JeT).

He menee 60 mnporeHTOB 4YHCIEHHOCTH mefarornyeckux padorHuko @®I'BOY BO
«BJI'A®K» wu nuu, mnpuiekaeMblx K oOpasoBarenbHoi JesrensHocth PI'BOY BO
«BJI'A®K» Ha UHBIX YCJIOBUAX (MCXO/s U3 KOJMUYECTBA 3aMEIIAEMbIX CTaBOK, IPUBEACHHOIO K
LEJIOUMCIIEHHBIM 3HAUYEHHSIM), UMEIOT YYEHYIO CTENEeHb U (WJIM) yUeHOe 3BaHUe.

®uHaHCcOBOE OOecleYeHHe peaju3aluu MNporpamMmbl OakajaBpuaTa OCYIIECTBISETCS B
o0beMe He HIKe 3HaYeHHUH 0a30BBIX HOPMATHBOB 3aTpaT Ha OKa3aHHE rOCYIapCTBEHHBIX YCIyT
[0 peaau3aluu 00pa3oBaTeNbHBIX IPOrpaMM BBICIIET0 00pa3oBaHUs - MporpamMm OakanaBpuaTa
¥ 3HAUYEHUH KOPPEKTUPYIOIUX KOAPPHUIIMEHTOB K 6a30BBIM HOPMATHUBaM 3aTpaT, ONpeAesieMbIX
MuHICTEpCTBOM HayKH U BhIcHIero oopasoBanus Poccuiickoit denepanuu.

KagecTtBo 00pa3oBarenbHON NEATEIBHOCTH M MOATOTOBKH OOYYAIOLIMXCS IO Mporpamme
OakanaBpuaTa OnpeseNnsercs B paMKaX CHCTEMbl BHYTPEHHEH OLIEHKH, a TaKyKe€ CHCTEMbI BHEIII-
Hell oueHku B ciydae, ecnu ®I'BOY BO «BJII'ADK» npunumaer B Heil yyactue Ha 100po-
BOJIBHOUM OCHOBE.

B nensx coBepueHcTBOBaHMs mporpammbl OakanaBpuata @PI'BOY BO «BJII'ADK» mpu
MIPOBEJICHUH PETYIISIPHON BHYTPEHHEH OLIEHKH KauecTBa o0pa3oBaTesIbHOM 1eATeIbHOCTH U MO-
TOTOBKHM OOy4aroImuxcsi o mporpamme OakajaBpuara MpHBIEKaeT padorojaTeneil M (Mim) ux
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00BEIMHEHUS, UHBIX FOPUIUYCCKHUX U (WIH) PU3NIECKHUX JUI], BKIIOYAs EIaroru4eckux padboT-
HuKkoB ®I'BOY BO «BJII'ADK».

B pamkax BHYTpEeHHEW CHUCTEMBI OIIEHKM KadecTBa O0pa30BATEIbHOU AESATEIHLHOCTU II0
nporpaMme OakanaBpuara OOy4aroIIMMCS MPEAOCTaBIsETCS BO3MOXKHOCTH OLICHHBAHUS YCIIO-
BUH, COJIEPKaHMsI, OPraHU3AIMH ¥ Ka4ecTBa 00pa30BaTEIBHOIO MPOIIecca B LEIOM U OTICIbHBIX
JTUCIUTIINH (MOIIYJICH) U TPaKTHK.

BaemHsis orieHKa KauecTBa 00pa3oBaTeIbHON IEATEIHHOCTH MO IporpaMmmMe OakanaBpuara
B paMKax MpOLEyphl TOCYIapCTBEHHON aKKpPEAUTAIlUU OCYIIECTBIIECTCS C LEJIbIO MOATBEPKIe-
HUSI COOTBETCTBHsSI 00pa30BaTEIILHON JEATEIBHOCTH 0 MporpaMMe OakaiaBpuaTa TpeOOBaHUSIM
®I'OC BO ¢ yuetom cootBerctBytomeii [IOOII (nmpu Hamuamm).

Bremsis ornieHKa kKayecTBa 00pa3oBaTeNbHON IEATEIHHOCTH U TOJATOTOBKU 00YJArOIINXCS
no mnporpaMMme OakajaBpHaTa MOMKET OCYIIECTBIATHCA B pamMKax MNpodecCHOHaIbHO-
OOIIECTBEHHON aKKpEAUTAIlMU, MPOBOAMMON pabOTOMATEISIMU, UX OOBEIMHECHUSMHU, a TaKXKe
YIOJTHOMOYEHHBIMH UMHU OpPraHU3alMsIMH, B TOM YUCJIE€ WHOCTPAHHBIMU OpPraHHU3alUsIMU, OO
ABTOPU30BAHHBIMH HAIIMOHATHHBIMU MPO(ECCHOHAITBHO-00IIECTBEHHBIMHI OPTaHU3AIUSIMH, BXO-
JTSIIMMHA B MEXIYHApOAHbBIE CTPYKTYPHI, C IeNIbI0 MPU3HAHUS KAaueCTBAa U YPOBHS MOATOTOBKHU
BBIITYCKHUKOB, OTBEYAIOIINMHU TPEOOBAHMAM MPOPECCHOHAIBHBIX CTAaHAAPTOB (MPU HAIAYUH),
TpeOOBaHUSAM PHIHKA TPY/a K CIIEUATNCTaM COOTBETCTBYIOLIETO MPOpuUIIs.
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3. KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIN YYEBHBIN IIJIAH

YHM8epcaJleble u oémenpod)eccuouaﬂbubw Komnemenuuu

— N ™ < o (o] M~

g Iugp yaedHOTO HaumenoBanue nucuumiunH U | Tpy1oeMKocTs, ;' ;-' ;? ; ';? g ; ;-O Z “ 2 2 | 2| = 2
< IIaHa IPAKTUK 3.e. S5 5 = = = ~ =~ c':; C':J g g 5 5 <l:.'D

BJIOK 1 JUCIHUIIAHBI (MOJIY JIN) 201

1.0 Oésazamensnan wacmo bnoka 1 101
1 b1.0. 1 Hcropus 3
2 b1.0.112 dunocodus 3 +
3 b1.0.73 HNHocTpaHHBIN S3bIK 9 +
4 b1.0./14 beszonacHocTh ku3HEAEA- 3 + +
TEJIBHOCTH
5 b1.0.J15 DKoHOMUKA B cdepe cep- 6 + +
BHCA

b1.0.J16 HNudopmanmonHoe obdecre- 6

6 YyeHue B cepBHce U MHpop- + +
MaIMOHHas 0€30MaCHOCTb
7 b1.0.47 Maremaruueckas CTaTH- 3 + +
CTHKa B cepe cepBuca
8 b1.0.J18 Pycckuii s13b1k ¥ KyJIbTypa 3 +
peun

b1.0.J19 MeTo1pl Hay4HBIX UCCIIE- 4
9 noBaHUM B chepe cepBuca + |+ +
10 b1.0.110 TexHosorus opranu3anuu 2 +
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Yuueepcaﬂbuble u oémenpod)eccuonaﬂbubw Komnemenuuu

(g0 < Lo ©
E Iudp yaedHOTO HanmenoBanue qucuumiuH U | TpymoeMkocTs, ;' ;‘ ;’ ; g ;-) ;- ;-O ;' ;l <z 2 | 2| = ;'
ol = = = E | E| B =
< T1aHa MPaKTUK 3.€. > | > > B > BN BN > 3 3 3 51al 3 3
CaMOCTOSITENIbHOM pabOThI
11 b1.0.A11 Cepauconorus 4 + +
12 b1.0.412 [TpodeccuonanpHas ITHKA 3 +
Y ITHKET
13 b1.0.113 MeHeKMEHT B CEpBUCE 5 + + +
14 b1.0.114 MapkeTuHr B cepBuce 5 +
b1.0.115 TexHonornyeckuit mpaxkTH- 4
15 KyM + +
16 b1.0. 116 OCHOBBIVHpeﬂHpI/IHI/IMa- 5 + + + +
TENHCKOU JESTENbHOCTH
b1.0.1417 Opranuzanys u IIaHupo- 4
17 BaHUE JEATEIIbHOCTH TIpe- + | + + +
MIPUATHI cepBuUCca
18 b1.0. 118 Mertposnorusi, CTaHIapTH- 4 + +
3anust U cepTudukams
19 b1.0.419 HMNuHOBamuu B coquajbHO- 6 +
KYJIbTYPHOM CEpBHCE
b1.0./120 TeXHOIOTHYEeCKHE OCHOBBI 7
20 COIMOKYJIETYPHOTO CEPBH- + +
ca
b1.0./121 [IpaBoBOE perynupoBaHue 6
21 B COLIMAJIbHO-KYJILTYPHOM + +
CEpBHCE
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Yuueepcaﬂbnbw u oémenpod)eccuouaﬂbubw Komnemenuuu

— N (g0 < Lo © M~
E Iudp yaedHOTO HanmenoBanue qucuumiuH U | TpymoeMkocTs, ;' ;-' ;’ ; g ;-) ;- ;-O = Z <z 2 | 2| = 2
< IIaHa IPaKTHK 3.e. > | > > > > > > > 5 5 g g 5 5 g
b1.0./122 [Icuxomnorust 1eI0BOTO 3
22 OOLIEHUS U TICUXOJIOTHS +
00CITy>)KMBaHUS KIIMEHTOB
23 b1.0.123 bubmmorpadus 1 + +
b1.0.124 HucnurmuHa 1o gusnye- 2
o4 CKOH KYJIbTYpE U CHOPTY: +
dusnueckas KyabTypa
(TMMHACTHKA)
b1.B Yacme bnoka 1, hopmu-
pyemasn yyacmuukamu oo- 100
pazoeamenbHbIX OMHOULe- 71
Huu
o5 b1.B.11 Opranu3zanys nepcoHalib- 4 +
HBIX IPOJIAK B CEPBHCE
2% b1.B.J12 [ToBenenue norpedureneit 2
B cepe yciyr
27 b1.B.JI3 CoBpeMEHHbIE TEXHOJIOTUN 3 +
MY3€IHOTO Jiena
28 b1.B./14 Kpaesenenune 3 +
29 b1.B.JI5 ConunanbHO-KyJIbTypHas 4
JEeSATELHOCTD
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YHM8€pcaJleble u oémenpod)eccuouaﬂbubw Komnemenuuu

E Iudp yaedHOTO HanmenoBanue qucuumiuH U | TpymoeMkocTs, ;' ;-' ;’ ; g ;-) ;- ;-O ;' ;l ;? ; ;P ;? ;'
< IIaHa IPaKTHK 3.€. > | > > > > > > > g g 5 5 5 5 5
b1.B.J16 Pecypchas 6a3a coruo- 3
30 KYJIBTYPHOTO CEpBHCa
a1 b1.B.J17 CepBucHas 1€ITeIbHOCTD 4
b1.B.JI8 Pexitama u cBsA3u ¢ 001I€e- 6
32 CTBEHHOCTBIO +
33 b1.B.J19 OCHOBBI yITpaBJICHUS TIE€P- 4
COHAJIOM B c(hepe cepBuca
b1.B.JI10 I'ocynapcTBeHHas OJIUTH- 4
34 Ka U yIpaBiieHue B chepe
cepBuca
b1.B.JI11 JlokyMeHTaImoHHoe obec- 4
35 TIEYCHUE YIIPABJICHHSI CO-
[IUATBHO-KYIBTYPHBIM Cep-
BHCOM
B1.B.M1.112 | Moayas 1. Texnosornue-
CKUi 30
B1.BM1.112. 1 | Texnonocuu u opeanusayus 6
36 00CIYIHCUBAHUSL HA NPEO-
NPUAMUAX cepeuca
o B1.BMI1.112. 2 | Texnuxa u mexnonoeus 6 6

cepeuwoﬁ oesimenbHOCMU
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Yuueepcaﬂbnbw u oémenpod)eccuouaﬂbubw Komnemenuuu

— N (g0 < Lo © M~
E Iudp yaedHOTO HanmenoBanue qucuumiuH U | TpymoeMkocTs, ;' ;-' ;’ ; g ;-) ;- ;-O = Z <z 2 | 2| = 2
g TUIaHa IPaKTHK 3.e. > | > B > = > > = 5 5 g g 5 5 g
B1.B.M1.112. 3 | Cospemennvie pecypcocoe- 6
38 pecamenvhble MEeXHON0SUU
8 chepe cepsuca
Bb1.B.M1.112. 4 | Jlocucmuxa 6 cghepe cepsu- 6
39 ca
B1.BM1.112. 5 | Unmepnem-mapremune u 6
40 Hnmepnem-mexnonozuu 6
cghepe cepsuca
b1.B.DoJ B TOM YHUCJ€e JJIEKTUBHbIE 29
AUCHUTLTHHBI
b1.B.OA.1 IlckoBckuii kpail B UCTO- 2
41 puu Poccun +
a Hcropust nuBuM3anui
42 +
b1.B.DO/1.2 NHocTpanHbIi A3BIK (IIPO- 4
43 (eccruonanbHbIiA) +
a PeueBas koMMyHUKAaIIHs
44 (Ha MHOCTPAHHOM $I3BIKE) +
b1.B.3/1.3 ®DuHAHCHI M1 UHBECTHUIIUH B 4
45 cepe cepsuca +
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Yuueepcaﬂbuble u oémenpod)eccuonaﬂbubw Komnemenuuu

— N (g0 < Lo © M~
E Iudp yaedHOTO HanmenoBanue qucuumiuH U | TpymoeMkocTs, ;' ;‘ ;’ ; g ;-) ;- ;-O él é' E' E' é' é' E'
< T1aHa MPaKTUK 3.€. > | > > B > BN BN > 3 3 3 51al 3 3
a KpeaTuBHbBII MEHETKMEHT
46 +
b1.B.DJ1.4 busnec-nianupoBanue B 4
41 cthepe cepBuca +
a JloroBOphI ¥ rapaHTUHBIE
48 00s13aTeNLCTBA TP TIPe- +
JIOCTABJICHUH YCIIYT
b1.B.D/1.5 KineHnroopueHTHpOBaHHbIE 4
49 TEXHOJIOTUH CEepPBHCA
a Kongnukronorus
50
b1.B.D]J1.6 ['ocTuHUYHBI OU3HEC 6
51
a TexHoMOrUM U OpraHu3a-
52 IS TIpOLIecca CepBUca
b1.B.O/.7 byxranrepckuii yuer B 3
53 npoecCHOHATBLHOM J1es- +
TETHHOCTH
a DKOHOMHYECKHUI aHAIN3
54 chepsl yciryr +
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YHllKepcaJleble u 06u4enpod)eccuouaﬂbnble Komnemenuuu

Ne /mt

HTudp yueOHOTO
iaHa

HanmeHnoBaHue QUCHUILINH 1
IMMpaKTUK

TpynoeMKocCTb,
3.€.

YK-1

YK-2

YK-3

YK-4

YK-5

YK-6

YK-7

YK-8

OIIK-1

OIIK-2

OIIK-3

OIIK-4

OIIK-5

OIIK-6

OIIK-7

B1.B.DJ1.8

CoBpeMEeHHBIH OIBIT MPEJ-
NPUHUMATEIbCTBA B cepe
TOCTETIPHHMCTBA

56

Nmumx B chepe ceppuca

57

B1.B.M2.9]1.9

Moayas 2. lucuunjimHa
1Mo GpU3N4eCKOi KYyJIbType
U CHOPTY (3J1eKTHBHAS
JMCIUIIJINHA)

HE MepeBo-
JITCS B 3.€.

b1.B.M2.5/1.9.1

Myspummuxa

b1.B.M2.5]/1.9.2

Jleckas amnemuxa

B1.B.M2.9]1.9.3

Jlviorcnuwiu cnopm, niaganue

B1.B.M2.D/1.9.4

CnopmusHvle uepol

58

Juctunnuza no ¢puznye-
CKOH KYJIbTYpE U CIOPTY
(oMeKTUBHAS JUCIUILTAHA):
IToaroroBka K BBEIIOJHE-
HUIO UCTIBITAHUH (TECTOB)
Bcepoccutiickoro Gpuskysb-

TYPHO-CIIOPTUBHOI'O KOM-
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Ynueepcaﬂbnbw u oémenpod)eccuouaﬂbubw Komnemenuuu

E HTudp yueOHOTO HaunmenoBanue aucruminuH U | TpynoeMKkocTs, ;' ;-' ;’ ; g ;? ;- ;-O ;' ;l ;') ; ;P ;’D ;'
S I1aHa IIPAaKTUK = = = = = = =
mekca "I'0ToB K Tpyay H
o6opone" (I'TO)
BJIOK 2 IMPAKTHUKA 30
B2.0 Oobazamenvuan uacmep 9
bnoka 2
B2.0.Y Y4yeOHasi npaKTHKA 9
59 b52.0.V1 O3HAKOMUMENbHASL NPAK- 9 + + + + P O +
muxa
b2.B Yacmo bnoka 2, hopmu- 21
pyemas yyacmuuxkamu oo-
pazoeamenbHbIX OMHOULIE-
Huu
B2.B.I1 IIpousBoacTrBeHHast 21
NMPaKTHKA
60 b2.B.111 Op2aHU3AYUOHHO- 6 + ] + + + +
VHpaegienyeckas NPaKmuka
61 E2.B.II2 CcepeuUCHas NPaKmuKa 3 + + + + +
62 b2.B.113 uccnedosamenvckas pabo- 9 P I I +
ma
63 b2.B.114 npeoounioMHas NPaKmuka 3 + | + +
BJIOK 3 IF'OCYJAPCTBEHHASI 9
HNUTOI'OBAS ATTE-
CTAIMS
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Yuueepcaﬂbuble u oémenpod)eccuonaﬂbubw Komnemenuuu

— N o <t n (o] N~
E Tudp yuebHOTO HaumenoBanue quciumind U | TpymoeMKoCTh, ;' ;‘ ;’ ; g ;? ;- ;-0 & & o o | = o
ol = = = = = = =
< T1aHa MPaKTUK 3.€. > | > > B > BN BN > 3 3 3 51al 3 3
B3.0 Obsa3amenvnas ywacmeo
bnoka 3
B3.OTHUA 1 IToaroroBska k cmaue u 3
cJada rocyJapCTBEHHOIO + | + + + + + + + + + + + |+ + +
64 SK3aMeHa
B3.0.TTUA 2 Brlmmoninenye u 3ammra 6
BLIHyCKHoﬁ KBaJlI/chI/IKauI/I— + + + + + + + + + + + + + + +
OHHOM pabOThI
HUTOI'O 3BAYETHBIX EJUHUIL 240
DJ1 DaKyJbTATUBHbIC TUCLH- 4
IJINHBI
D1 1 WcTopus ¢puznueckoil Kyib- 2
65 Typsl 1 cniopta IIckoBckoro +
Kpast
66 dJ] 2 HNBeHT-MEHEIKMEHT 2 + + +




28

IIpogheccuonanvnvie komnemenyuu

Iugp yueono- | HanmeHoBaHHEe JHCHHILIHH U MPAK- N o P ) Lo «Q
Tpynoemkocrs, 3.e. o~ o~ o~ o~ o~ o~
ro IJiaHa THK = = = = = =
Ne n/m
BJIOK 1 JUCHUIIIIMHBI (MOAYJIN)
b1.0O Oobazamenvuan ywacmo bnoka 1
1 b1.0. /11 Ucropus 3
2 b1.0.12 Odunocodus 3
3 b1.0.143 HNHocTpanHbIil A3bIK 9
4 b1.0./14 be3omnacHOCTh XU3HEACATEIHHOCTH 3
5 b1.0.15 DKOHOMUKa B cepe cepBuca 6
6 b1.0./16 HNudopmannonHoe obecrieueHue B cep- 6
BHCE U MHPOpPMAIMOHHAsi 6€30M1aCHOCTb
v b1.0.107 MaremaTHueckasi CTaTUCTHKA B cepe 3
cepBHca
8 b1.0.118 Pycckuit 361K U KyJIbTypa peuu 3
9 b1.0.719 Metoabl Hay4YHbBIX UCCIIEIOBAHUM B 4
chepe cepsuca
10 b1.0.410 TexHonorust opraHu3alyu CaMmoCTosI- 2
TEJIbHOU PabOTHI
11 b1.0.A11 CepBucomorus 4
12 b1.0.1012 [TpodeccuonanpHas 3TUKa U STUKET 3
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IIpogheccuonanvnvie komnemenyuu

- - — N o™ < Lo (o]
Ne n/m HIndgp yuyedono- | HammeHoBaHMe JUCHMILIMH U NPAK 5T T, i D 3 & 3 3 3
o ImJiaHa THRK = = = = = =
b1.0.[13 MeHeKMEHT B cepBHCE 5
13
14 b1.0./114 MapkeTuHr B cepBuUCe 5
15 b1.0.1015 TexHosornuecKkuii NpakTUKyM 4
16 b1.0.116 OcHOBBI IPEATPUHUMATEIBCKOM J1es- 5
TEIBHOCTH
17 b1.0.J117 Opranu3zanus 1 riIaHupoBaHUE JIesi- 4
TEJILHOCTH NMPEANPUITUH cepBHCa
b1.0./18 Mertpoiorus, cTaHIapTU3aLus U cep- 4
18 TUQUKALHSI
b1.0./119 VMHHOBaLMK B COLUAIIBHO-KYJIBTYPHOM 6
19 cepBuce
b1.0.7120 TexHOoI0rnYeCKne OCHOBBI COLIMOKYIIb- 7

20

TYPHOTO CepBHCa




30

IIpogheccuonanvnvie komnemenyuu

- - — N o™ < Lo (o]
Ne n/m HIndgp yuyedono- | HammeHoBaHMe JUCHMILIMH U NPAK 5T T, i D 3 & 3 3 3
o ImJiaHa THRK : : : : : :
b1.0.J121 [IpaBoBOE peryinpoBaHue B COL[UANb- 6
21 HO-KYJIBTYPHOM CEpPBHCE
b1.0.1122 IIcuxosorus neroBoro o0LIEHUs 1 [ICU- 3
29 XOJIOTHS OOCTY>KUBAHUS KIIMEHTOB
b1.0.1123 bubnuorpadus 1
23
b1.0.1124 JlucuuiuinHa 1o pU3nYecKon KyJabType 2
24 u criopty: dusnyueckas KynbTypa (TUM-
HACTHKa)
b1.B Yacmo bnoka 1, popmupyemasn yua-
CmHuKamu o0pazoeamenbHbvlX OMHO-
weHuu 100

71
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IIpogheccuonanvnvie komnemenyuu

- - — N o™ < Lo (o]
Ne n/m HIndgp yuyedono- | HammeHoBaHMe JUCHMILIMH U NPAK 5T T, i D 3 & 3 3 3
o ImJiaHa THRK : : : : : :
b1.B./1 Opranu3zanus nepcoHalIbHbIX NPOJAXK B 4
25 CCPBUCC + +
b1.B.J]12 [ToBenenue norpedureneii B chepe yc- 2
26 T +
b1.B.J13 CoBpeMEHHbIE TEXHOJIOTUN MY3€HHOIO 3
27 aelia +
b1.B./14 Kpaesenenue 3
28 +
b1.B.JI5 CounanbHO-KyNbTYpHas AEATEIbHOCTh 4
29 + +
b1.B.JI6 Pecypcnas 6a3a colMOKyJIbTypHOTO 3
30 CEepBHUCa +
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IIpogheccuonanvnvie komnemenyuu

- - — N o™ < Lo (o]
Ne n/m HIndgp yuyedono- | HammeHoBaHMe JUCHMILIMH U NPAK 5T T, i D 3 & 3 3 3
o ImJiaHa THRK : : : : : :
b1.B.J17 CepBucHas AesTEIbHOCTh 4
31 + +
b1.B.JI8 Pexitama u cBsI3U ¢ 00IIECTBEHHOCTHIO 6
32 + +
b1.B.J19 OCHOBBI YIIPaBJICHUS TIEPCOHATIOM B 4
33 cthepe cepBuca +
b1.B.JI10 I'ocynapcTBeHHas OJIMTHKA U YIIPaB- 4
34 neHue B chepe cepBuca +
b1.B.JI11 JIoKyMeHTaIlMOHHOE o0ecTeueHne 4
35 YIPaBJICHUS COIIMATBHO-KYIbTYPHBIM +
CEpPBUCOM
b1.B.M1./112 Mopnyas 1. TexHoJioru4ecKui
30 + + +
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IIpogheccuonanvnvie komnemenyuu

- - — N ™ < o ©
Ne n/m HIndgp yuyedono- | HammeHoBaHMe JUCHMILIMH U NPAK 5T T, i D 3 & 3 3 3
o ImJiaHa THRK : : : : : :
b1.BM1.JA12. 1 | Texuonocuu u opeanusayus o6cayicu- 6
36 8aHUsL HA NPEONPUAMUAX CepBUCa
b1.B.M1./112. 2 Texuuxa u mexHon02usi 8 Cep8UCHOU 6
37 odesmenvHoCmu
b1.B.M1.112. 3 | Cospemennvie pecypcocboepecamenvhbie 6
38 mexHono2uu 6 cghepe cepsuca
b1.B.M1./112. 4 Jlozucmuxka 6 cgpepe cepsuca 6
39
b1.BM1.12. 5 | Humepnem-mapxemune u Humepnem- 6
40 mexHono2uu 6 cghepe cepsuca
Bb1.B.2J] B TOM 4HCJIe 3JIEKTUBHbIE JUCIHUILIN-
29

HbI
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IIpogheccuonanvnvie komnemenyuu

- - — N o™ < Lo (o]
Ne n/m HIndgp yuyedono- | HammeHoBaHMe JUCHMILIMH U NPAK 5T T, i D 3 & 3 3 3
o ImJiaHa THRK : : : : : :
b1.B.D/I.1 [IckoBckuii kpait B ucropuu Poccun 2
41
a HcTopus nuBunmzanuit
42
b1.B.D/1.2 WNuoctpanuslii 361K (IpodheccuoHamb- 4
43 HBIN)
a PeueBas kommyHuKanus (Ha HHOCTPaH-
44 HOM S$I3BIKE)
b1.B.D/1.3 DuHaHCH U HTHBECTULIUU B cdepe cep- 4
45 BUCa +
a KpeatuBHblil MEHEI)KMEHT
46 +
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IIpogheccuonanvnvie komnemenyuu

- - — N o™ < Lo (o]
Ne n/m HIndgp yuyedono- | HammeHoBaHMe JUCHMILIMH U NPAK 5T T, i D 3 & 3 3 3
o ImJiaHa THRK : : : : : :
b1.B.D/1.4 busnec-nnanupoBanue B cepe ceppuca 4
47 + +
a JloroBOpHBI U TapaHTHITHBIE 0053aTeNb-
48 CTBa IIPH MPEIOCTABICHUHU yCIYT + +
b1.B.D/1.5 KineHntoopueHTHpOBaHHbBIE TEXHOJIOTUU 4
49 cepBuca +
a Koundnukronorus
50 +
b1.B.3/1.6 I'ocTuHMYHBIN OU3HEC 6
51 + + + +
a TexHOIOTUU U OpraHu3aIMs mpolecca
52 cepBuca + + + +
53 b1.B.D/.7 Byxranrepckuii yuet B nmpodeccro- 3 +

HaJIbHOU M€ TeIbHOCTU
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IIpogheccuonanvnvie komnemenyuu

IIn 4ye0Ho- | HanmMeHoBaHHe TUCHMILUIMH H MPAK- 0 o 0 N o «©@
Ne i/ r((l))ll)u)]’a}[a imcu P Tpynoemkocrs, 3.e. o~ o o~ o~ o o
= = = = = =
54 a DKOHOMUYECKHI aHaIn3 chepbl yCIyTr +
55 b1.B.D/1.8 CoBpeMEeHHbIN ONBIT PEAPUHUMA- 2 +
TEJNBCTBA B c(hepe roCTePUUMCTBA
a Nmumx B chepe cepBuca
56 +
b1.B.M2.9/1.9 | Moayas 2. IlucuuniauHa no ¢pusnye- He HCDCBOIITCS B
o7 CKOl KyJbTYype U cOpPTY (3JIEeKTHB- P 5 eIl
Hasl M CIUILJINHA) e
b1.B.M2.5/1.9.1 My3spummuka
b1.B.M2.3]1.9.2 Jleckas amnemuxa
b1.B.M2.5]1.9.3 Jlvidxcnvl cnopm, naaeanue
b1.BM2.95]/1.9.4 CnopmusHvie uzpbi
JucrunnmHa o Gpu3nyeckon KyinbType
58 a U CHIOPTY (97IEKTUBHAS JUCIUILINHA):

HO}IFOTOBKa K BBIITIOJTHECHHUIO UCITbBITA-
Huit (TectoB) Beepoccuiickoro ¢us-
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IIpogheccuonanvnvie komnemenyuu

- - — N o™ < Lo (o]
Ne n/m HIndgp yuyedono- | HammeHoBaHMe JUCHMILIMH U NPAK 5T T, i D 3 & 3 3 3
o ImJiaHa THRK : : : : : :
KYJIbTYPHO-CIIOPTUBHOTO KOMILJIEKCA
"T'oroB k Tpyny u obopone" (I'TO)

BJIOK 2 IMPAKTUKA 30

B2.0 Ooazamenvuan wacmop bnoka 2 9

B2.0.Y Y4yeOHasi NpaKTHKA 9

b52.0.V1 O3HAKOMUMENbHASA NPAKIMUKA 9

59
b2.B Yacms bnoka 2, popmupyemas yua- 21

CHIHUKAMU 00PA308amenbHbIX OMHO-
wenui
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IIpogheccuonanvnvie komnemenyuu

- - — N o™ < Lo (o]
Ne n/m HIndgp yuyedono- | HammeHoBaHMe JUCHMILIMH U NPAK (T 3 2 g 3 = £
o ImJiaHa THRK = = = = = =
B2.B.11 IIpou3sBoacTBeHHAs MPAKTHKA 21
b2.B.111 Op2aHU3AYUOHHO-YNPABLEHYECKAsL 6
60 npaKkmuxa + +
b2.B.I12 CepeUCHas NPaKmuKa 3
61 + + + +
b2.B.113 uccnedosamenvckas paboma 9
62 + +
b2.B.114 npeoOUnIOMHAsL NPAKMUKA 3
63 + + + +
BJIOK 3 TF'OCYJAPCTBEHHAS UTOI'O- 9

BASA ATTECTALIUA
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IIpogheccuonanvnvie komnemenyuu

= - i (9\] (g0 < Lo ({e]
Ne n/m HIndgp yuyedono- | HammeHoBaHMe JUCHMILIMH U NPAK 5T T, i D 3 & 3 3 3
0 IIJIaHAa THK : : : : : :
B3.0 Oosazamenvnan wacmo bnoka 3
B3.OT1UA 1 [ToaroroBka Kk caye u caada rocyaap- 3
CTBEHHOI'O 3K3aMeHa + + + + + +
64 ”
B3.0.THUA 2 BrinonHeHue u 3anmTa BBITYCKHOM 6
KBaJTM(PHUKAIIMOHHON paboThI + + + + + +
HUTOI'O BAYETHBIX EJIMHUIL 240
LOJ] | DakyJbTATUBHbIE AUCUUIIMHBI 4
D1 1 Uctopus ¢pusznueckoit KynbTypsl U 2
65 cniopta [IckoBckoro kpas
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IIpogheccuonanvnvie komnemenyuu

= o i N o <t Lo (o)
Ne n/m HIndgp yuyedono- | HammeHoBaHMe JUCHMILIMH U NPAK 5T T, i D 3 & 3 3 3
0 IIJIaHAa THK : : : : : :

DJ] 2 HBeHT-MEHEKMEHT 2

66




4. AHHOTAIIMUA PABOUYMX TPOT PAMM JUCIUIIIAH (MOIYJIEN)

OBSI3ATEJILHASI YACTD BJIOKA 1 « TACHUATIIAHBI (MOIYJIN)»

4.1. PABOYAS ITPOT'PAMMA JUCHHUIIJIMHBI «MAcTopus»
ABTOp-pazpadotuuk: bemokos J[.A., K.1.H., TOLIEHT KadeIpbl TyMaHUTAPHBIX U COLUAIBHO-
AKOHOMHUYECKUX AUCIUIUINH

AHHOTANUA

PE3VYJIBTATBHI OBYUEHUA 110 AUCHUITIJIMHE
W3ydeHue AUCUMILTMHBI HAIIPABIEHO HAa (POPMUPOBAHUE CIIEIYIOIMIMX KOMIETCHIIMA:

YK-5. CnocobeH BOCIIpUHUMATEH MEKKYIBTYPHOE Pa3HOO0pa3ue 00IecTBa B COLUATBHO-
HCTOPUYECKOM, dTUYECKOM U (prstocohcKOM KOHTEKCTax

Kox v HanmenoBanue
KOMIIETEH MU

Koa npogeccuonaibHOro craH-
AapTa, KOA TPYAOBOH (PYHKIHH
U HAaMMEeHOBaHHe TPY/AOBOM
(pyHxuun (mpu HAIMYHUH), CO-
OTHeCEHHBIE ¢ PO(eCCHOHAb-
HBIM CTAHJAPTOM

Koa m HauMeHOBaHHEe HHIU-
KaTopa J10CTHXKCHUA KOMIIC-
TCHIHNHU

VK-5. Cnocoben Boc-
NPUHUAMATh MEXKKYITb-
TypHOE pa3HoOOpasue
00I11eCTBA B COIIHATb-
HO-HCTOPHUYECCKOM,
THUYECKOM U (PHUIIO-
co()CKOM KOHTEKCTax

VK-5.1. 3naem:

METOMBI IIOMCKA U MCIIOIb30Ba-
HHS HEOOXOIMMOM JIJIs CaMO-
pa3BUTHUS U B3AUMOJCHCTBHS C
JIPYruMu HHOOPMAITHH O KYJIb-
TYPHBIX OCOOCHHOCTSIX U TPajIu-
IUAX PA3IUYHBIX COIMATbHBIX

IpynL.

VK-5.2. Ymeem:
JIEMOHCTPUPOBATh YBAKUTEIb-
HOE OTHOLIEHHE K UCTOpUYE-
CKOMY HacJIeJIUIO U COLIMOKYJIb-
TYPHBIM TPaJAMLIUAM Pa3IUIHBIX
COLIMAJIBHBIX TPYIII, ONUparo-
1ieecs Ha 3HaHUE ITAIOB UCTO-
pudeckoro pazsutus Poccun
(BKJIFOYAst OCHOBHBIE COOBITHS,
OCHOBHBIX HCTOPUYECKUX Jes-
Tesieif) B KOHTEKCTe MUPOBOMH
HUCTOPUH U PSZia KYJIbTYPHBIX
Tpaauui Mupa (B 3aBUCUMOCTHU
OT cpeJibl U 3a/1a4 00pa3oBaHusi),
BKJIFOYAsi MUPOBbBIE PEIIUTUH,
bunocodckre U ITUIECKUE yue-
HUSL.

VK-5.3. Hmeem naevixu u/unu
OnblM 0eAmeIbHOCIU:
HEJMCKPUMHHAIIMOHHO U KOHCT-
PYKTHUBHO B3aUMO/IECTBOBATh C
JIOJIBMH C YY€TOM UX COIIHO-
KYJIBTYPHBIX OCOOEHHOCTEH B




[eJISIX YCTICITHOTO BBIMTOJTHEHHUS
npo(ecCHOHANBHBIX 33724 U
YCUJICHUSI COLMATbHON MHTE-
rpalum.

MECTO JUCLUITJIMHBI B CTPYKTYPE OSPA3OBATEJILHOU ITPOI'PAMMEBI
Juctummaa «VcTopus» OTHOCUTCS K 00s13aTeNbHOM yacTu 010ka 1 yueOHOTro miana oopa3oBa-
TEJILHOM MPpOrpamMMbl. B cOOTBETCTBUY ¢ yueOHBIM IUTAHOM JUCIUIUIMHA H3ydaeTcs Ha 1 Kypce
npu 00y4eHHH Ha 0OYHOU (hopme. BU MpOMEKYTOUHOM aTTECTAINH: dK3AMEH.

OBBEM JIMCLIUITIJIMHBI U BUbl YYEBHON PABOThI

Ounast popma 00ydeHHs

B 6HOIt pab Bceero  [CemecTpsl
U yueOHoit paboThl 4ACOB 1 STal2l56 7 18

KonraktHas paboTa npenojaasateneii ¢ o0ydaro- 5A% 5A%
HIMMUCS
B tom unciie:
Jlekuun 24 24
CeMuHapCcKue 3aHITHS 30 30
IIpakTyeckue 3aHATUA - -
JlaGopaTopHbie pabOThI - -
[TpomexyTouHas arTecTainus 9K3aMEH | 3K3aMeH
CamocrositenbHas pabota o0yJaronierocs o4 54
B ToM uucne:
KypcoBas pabora - -
PacuérHo-rpaduueckue paboTsl - -
Pedepatbr 5 5
[TucrMeHHBIC CAMOCTOSITENIbHBIC PAOOTHI 10 10
M3yueHne TeopeTHIecKoro Marepuasia 25 25
[ToaroToBka K TeKymieH aTTectauu (KOHTPOIIb- 5 5
Hble pabOTHI, ONTPOCHI U TECTUPOBAHUS)
[ToaroToBka K MpOMEKyTOYHOM aTTECTAIH 9 9

Jachl 108 108
B ToM uucne: 3a4E€THBIE

€ IMHHIIBI 3 3

*uz 54 uacos — 24 6 akmusHol U UHMEPAKMUBHOU PopMmax

COJEPXAHUE JUCIHUITJIMHDBI

Ounas popma oOydenus. Pacripenenenue yaueOHOTo BpeMeHH 10 TeMaM (pa3fenaM) U BUaam

y4eOHBIX 3aHATHIA

Ne

Pa3gennl u TeMbl
n/n

Jleknuu

Ce-

phI

MHHA-

Bcero
JacoB

CamocrosiTeanbHast
padora cTyaeHTa

Paznen 1. BBegeHue B uCTOpHIO. 2
Tema 1. Mcropus kak Hayka.

4 6

Pa3znea 2. /I[peBHepycckoe rocy-
napcreo Kuesckas Pyco u qpes-
Hepycckue 3emud B | X — X1V BB.
2 Tema 1. Otanbl pa3BUTHSI IpEBHE- 2
PYCCKOM rocyapCTBEHHOCTH
Tema 2. Pyck u Opaa: npobiaembl
B3alMOBJIUSHUS




Pa3nen 3. CounasnbHo-
IKOHOMHYECKOE U MOJTUTHYECKOe
pa3BHUTHE POCCUIICKOI0 rocyaap-
cTBa

(XV = XVII BB.)

Tema 1. Cnennduxa hopmupoBanus
€IMHOT0 POCCUIICKOT0 rocy1apcTBa
Tema 2. HapcTBoBanue MBana IV
I'po3noro. CMyTHOE BpeMst

Tema 3. CounanbHO-?KOHOMUYECKHUE
Y TIOJIUTUYECKHE U3MEHEHHUS B POC-
cuiickom ob6mectre B XVII B.

12

18

Pa3nea 4. Pocceniickasi ummnepusi B
XVIII - XIX BB.

Tema 1. Poccuiickas ummnepust B
XVIII B. I'enesnc camoepkaBusi.
Tewma 2. Poccuiickast umriepusi B miep-
Boit mosyoBuHe XIX B.: B1acTh u 00-
IECTBO

Tema 3. Poccuiickas umnepus Bo
BTOpOii nmosjoBuHe XIX B.: pedopMbl
1 KOHTppehOpMBI

20

Paznen 5. Poccusi B Hayasne XX B.:
HA NIYTHU K PaAUKaJIbHOH TPAaHC-
(popmannu

Tema 1. ConpaabHO-3KOHOMHYECKOE
paszButue Poccuu B Hayaine XX B.

5 Tewma 2. [Tonmutuueckue npeodpazo-
Banus B Poccuu B Havane XX B. (10
1917 1.)

Tema 3. Pesomtonus 1917 r. I'pax-

JaHCKasa BOIHA 1 HHTCPBCHINA
(1917-1922 rr.)

18

Pa3nea 6. CCCP: 3tanbl pa3Butust
U CYIIHOCTh COBETCKOI0 CTPOSi.
1922-1991 rr.

Tema 1. CoBeTckoe rocynapcTBo B
1920-1930-e rr.

Tema 2. CCCP B roas! Bropoit mu-
poBotii BoitHbI (1939-1945 rr.)
Tema 3. CCCP B rosbl «x0J0/1HOM
BOWHBI»

Tema 4. Coserckuii Coro3 B 1985-
1991 rr. Ilepectpoiika. Pacnan
CCCP.

10

14

28

Paznen 7. Poccusi B oCTCOBETCKOE
BpeMs

Tema 1. Poccuiickas ®@enepanns Ha
COBPEMEHHOM 3Talle pa3BUTHUS

HUTOTI'O (B yacax)

24

30

54

108
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4.2. PABOYAS ITPOT'PAMMA JUCHHUITJIMHBI «®uaocopus»
ABTtop-pazpadorunk: @errcoB H.B., cT. npenogaBarens kadeapbl TyMaHUTAPHBIX U COITUATBHO-

OKOHOMHNYCCKHUX NJUCIUIIIINH

AHHOTALIMA

PE3VYJIbTATbI OBYUYEHU S [TO ANCHUITJIMHE
W3yueHre JUCIMIUTMHBI HAIPABJICHO HA ()OPMHUPOBAHUE CIICTYIOIIUX KOMITCTEHITHIA:

YK-1 CriocobeH ocymecTBIsATh MOMCK, KPUTHYECKUI aHAIN3 U CUHTE3 HHPOPMALIUH, IPHMe-
HSTh CUCTEMHBIH MTOJIXO/1 JJIsl PEIICHUS TIOCTABICHHBIX 33/1a4.

YK-5 Cniocob6eH BOCIPHHUMATE MEXKKYIBTYPHOE pa3HOOOpa3ue o0IIecTBa B COUATBHO-
UCTOPUYECKOM, STHYECKOM U (PHIOCOPCKOM KOHTEKCTaX.

Koa n HauMeHnoBanue

Ko npodeccuonanbHoro
CTaHJAAPTA, KOJ TPYAOBOIl
(pYyHKIUM ¥ HAMMEHOBaHHe

HNHauKaTOpHI 10CTHKEHUS

KOMIIeTeHIIUH .
TPYA0BO# PpyHKINH (MpU
HAJIMYUH)
1 2 3
VYK-1 Cniocoben ocyie- YK-1 3naem:

CTBIISITh TTIOUCK, KpUTHYE-
CKHMI aHaAJIN3 U CHHTE3
uH(opMaIuu, TPUMEHSTh
CHCTEMHBIN MMOAXOM JJIs
pelIeHus MOCTaBICHHBIX
3a71a4

HauOoJsiee o01Ire MpoOIeMBbI MO3HA-
HUSL;

0COOEHHOCTH HAY4YHOI'O IIO3HAHMUS,;
OCHOBHBIC (PHIIOCOPCKHE MOHATHS U
KaTeropuu, 3aKOHOMEPHOCTH Pa3BH-
THS YE€JIOBEKa, IPUPOIbI, 00IIEeCTBA
Y MBIIIJICHUS.

YK-1 Ymeem:

HAXOJWTh U KPUTHUCCKH aHATH3UPO-
BaTh MHGOPMAINIO, HEOOXOAUMYIO
JUTSL PEIICHUS TOCTABJICHHOM 3a/1a4H;
OTIINYaTh (DAKTHI OT MHEHUH, HHTEP-
IpeTalui, OEHOK | T.J. B PacCyXk-
JNEHUSX JPYTUX YIYACTHUKOB JIesl-
TEJILHOCTH.

YK-1 Hmeem naeviku u/uiu onvim
oessmesibHOCmU .

I'pamoTHO, TOTUYHO, APTYMEHTUPO-
BaHHO (POPMUPOBATH COOCTBEHHbBIE
CYXXICHHSI U OIICHKH.

YK-5 Cnocoben Bocmpu-
HUMAaTh MEXKYJIbTYypHOE
pazHooOpas3ue olIIecTBa B
COLIMAJIbHO-
UCTOPUYECKOM, dTHYE-
CKOM U $HII0cO(PCKOM
KOHTEKCTax

YK-5 3uaem: cymuoctHble xapak-
TEPUCTUKH OCHOBHBIX MEPHOJIOB B
pa3BuTuUn (HUIOCOPCKOM MbICIN
YK-5 Ymeem:
HEMCKPUMHHAIIMOHHO U KOHCTPYK-
THBHO B3aUMOJICHCTBOBATH C JIFOb-
MU C YIETOM UX COIHOKYIbTYPHBIX
O0COOCHHOCTEH B IIETSAX YCIEIIHOTO
BBITIOJTHEHUS PO ECCHOHATBHBIX
3a/1a4 U YCUJICHUS COLUAIbHON UH-
Terpanuu

YK-5 Hmeem naevixu u/unu onvim
oesmesibHOCmU.
YVBAaXUTeEeJAbHOTO

OTHOmMEHHUd K C O~
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9 THYECKHX

MECTO JJUCLIMIIJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOU [TPOT'PAMMBI
Hucnunmuna «®dusmocodusi» OTHOCUTCS K 00s3aTeNbHON YacTH 010Kka 1 yueOHoro rmiana oopa-
30BaTeIbHON MPOrpaMMBbl. B COOTBETCTBUY C Y4EOHBIM IJITAHOM JUCIUIUIMHA U3ydaeTcs Ha 1

Kypce [pu oOy4eHnH Ha 09HOU Gopme. Bia mpoMexyToOuHO# aTTecTaluu: 3a4€T.
OBBEM JUCHUIIJIMHBI 1 BUIbI YHEBHOU PABOThI

Ounas hopma oOydeHHs

Cemecmpuol
Buo yueonoit paoomut Beezo i
W12 I3 Ja s [ |8

Konmaxkmmnan paboma npenooaeamerneii c 00y- 54 54
YaouUMUcs
B mom uucne:
Jlexyuu 26 26
Cemunapckue 3auamus
Ilpaxmuueckue 3ansamus 28 28
Jlabopamopuvie pabomul
Ilpomesicymounas ammecmayus 3au
(3auém) '
CamocmoamenvHnas paboma odyuarouezocs o4 54
B mom uucne:
Kypcosas paboma
Pacuémmno-epaghuueckue pabomul
Pegepamui
TTucvmennvle camocmosmenvHvle pabomol
H3yuenue meopemuuecxkoeo mamepuana 38 38
Iloozomoska k mexyweti ammecmayuu (KOH-
mpoavHble pabomol, ONPOCHL U MECMUPOBAHU)
Iloo2omoska k npomedxcymounou ammecmayuu 16 16

uacol 108 108
B mom uucne: 3auemnusie | o 3

COUHULbL

*u3 54 uacoe — 54 6 akmueHol U UHMEPAKMUBHOU Popmax

COJEPXAHUE JUCHUITJIMHBI

Ounas popma oOydenus. PacripeneneHue yaueOHOTo BpeMeHH 10 TeMaM (pa3esaM) U BUIaM

y4eOHBIX 3aHATHIA




oo

2 | E |8 25
= = v/
= 3 g, g E
= |2 S 2 2 g
Ne S 25 | ¥x T o= 3 = |Bcero
= | g = =
n/n Tema nuit pasnen g é | EF E = = Z. | uacon
S = s S g
= % e g =
E (] (=] = o
S |& |Z 58
= = &)
Pa3nea 1. [Ipeanasnauenue u cmbica punocopuu, e€ MecTo U poib B 00IIEH CUCTEME
MHUPOBO33PEHUS
Tema 1.1 ®unocodus kak Mu-
POBO33pEHHUE, IPEAMET, CTPYK- | 2 2 2 6
Typa, QYHKIHH
Pa3nean 2. Vcropus ¢punocodum
Tewma 2.1 ®unocodus [peBHe- 2 2 5 5
ro Bocroka
Tema 2.2 AnTrunas ¢uioco- 5 9 4 8
bus
Tema 2.3 ®@unocodust cpeaHux
BekoB. dunocodust smoxu 2 2 4 8
Bospoxnenusi.
Tema 2.4 ®unocodus Hosoro
BpeMeHu. Dunocodust SIoXu 2 2 4 8
IIpocBemienus.
Tema 2.5 Hemerkasa xiaaccuye-
2 2 4 8
ckas punocodus. Mapkcusm.
Tema 2.6 [locTknaccuueckas
2 2 4 8
3amaaHas unocopus
Tema 2.7 OteuectBeHHas (u- 2 9 6 10
nocodckas MbICTb
Paznen 3 Teopernueckue ocHOBBI punocoduu
Tema 3.1 [IpoGnema ObITHS. 2 2 4 8
Tewma 3.2 IIpoGiema co3HaHus 2 9 4 8
B (hunocodumn.
Tema 3.3 [Ipo6nema no3HaHus
B (unocodpuu. Hayunoe no- 2 2 4 8
3HAHHUE.
Tema 3.4 ITpupona xak npen-
MeT prrocodckoro ocmeicie- | - 2 4 6
HUSL.
Tewma 3.5 IIpoGaema comnuaib-
HOW punocopuu. Gunocodpus | 2 2 4 8
HCTOPUH.
Tema 3.6 @unocodekas an- 2 9 4 8
TPOTIOJIOTHS.
HUTOI'O (B yacax) 26 |28 54 108
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4.3. PABOYAS ITPOT'PAMMA JUCIHHUIIJIMHBI «MHOCTpaHHBIH A3BIK»
ABTtopbI-pazpabotunku: EpmoBa Hatanes ['eHpuxoBHA, OLIEHT, JOKTOP MEAAroruaeckux HayK,
npodeccop kadeapsl MHOCTPaHHBIX 3BIKOB; [[piTkO ExaTepuna BukTopoBHa, cTapiimii npemno-
naBaTellb KadeIpbl HHOCTPAHHBIX SI3BIKOB

AHHOTAIIUA

PE3VJIbTATBI ObYUEHUA 110 JUCHUIUIMHE

W3ydeHne QUCIMILTMHBI HAITPABICHO HAa (DOPMHUPOBAHKE CIIECIYIOIIMX KOMIICTCHIIHIA:

YK-4. Crioco6eH oCcyIecTBIIATh IeTOBYI0 KOMMYHHUKAITUIO B YCTHOM M MUCbMEHHOM popMax Ha
roCyJapCTBEHHOM M HHOCTPAHHOM(BIX) SI3bIKE

Kox npodeccnonansaoro crangap-
Ta, KO TPYyIOBOH (YHKLIMH U Ha-
MMEHOBaHHE TPYI0BOH (PyHKIINH

(Tipu HaNMUYMK), COOTHECEHHBIE C Koa 1 HauMeHOBaHUE UHIHU-
Koz 1 HauMeHOBaHHe KOM- | IPO(QECCHOHANBHEIM CTaHAAapTOM 33 | KaTOpa JOCTHKEHUS KOMITe-
eTEHIUH Cepsuc, okazanue yciye HaceieHuio | TeHIUN

(npedocmasnenue nepcoHaIbHbIX
yeanye, yenyeu 20cmenpuumcmea) (6
chepe oxazanus yciye u cep8ucHo-
20 00CIYIHCUBAHUS)

VYK-4. CnocobeHn ocyrie- 3Haer:

CTBJISITH JICTIOBYIO KOMMY- YK-4.1 - Ha rocynapcTBeH-
HUKAIUIO B YCTHOU U HOM U MHOCTPAHHOM (-bIX)
NUChMEHHOU hopmax Ha A3bIKaX KOMMYHHUKATUBHO
rOCyJapCTBEHHOM M WHO- pHUeMIIEMbIE CTHIIb JIEJI0-
CTpaHHOM(BIX) SI3bIKE BOT'0 OOIIICHHUsI, BEpOaIbHBIC

1 HeBepOabHbIE CPECTBA
B3aMMOJICHCTBHUS C TApTHE-
pamu.

YK-4.2 - unopmannoHHo-
KOMMYHHKAITUOHHBIC TEX-
HOJIOTUU TIPU TTOUCKE HEOO-
XOMMOU UH(pOpMaIIUU B
MPOLIECCE PEIICHUs CTaH-
JAPTHBIX KOMMYHHUKATHB-
HBIX 3a]]a4 Ha TOCYIapCT-
BEHHOM M UHOCTPAaHHOM (-
BIX) SI3BIKAX

VYwmeer:

YK-4.3 - BecTu 1€710BYIO
MIEPETHUCKY, YIUTHIBAS 0CO-
OCHHOCTH CTUIHCTUKH
ouUIUaTBEHBIX U HEODUIIH-
QJIbHBIX MTUCEM, COITUOKYJTb-
TypHBbIE pa3ianuus B popma-
T€ KOPPECTIOHICHIINH Ha
rOCy/IapCTBEHHOM U MHO-
CTPaHHOM (-bIX) SI3bIKaX.
VYK-4.4 - nemoHCTpUpPOBaTh
WHTETPaTUBHBIC YMEHHUS
HCIIOJIb30BATh JHAJIOTHIC-
CKO€ O0IIeHue AJisl COTPY/I-
HHUYECTBA B aKaJEMUYECKON
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KOMMYHHKAIMHU OOIIEHUS:

. BHUMATENBHO CITY-
11ast ¥ MbITasiCh MOHATh
CyThb UJIEH IPYTHUX, 1aKE
€CIIM OHM [IPOTUBOpPEYAT
COOCTBEHHBIM BO33PEHHSIM;
. yBa)kast BbICKa3bIBa-
HUS APYTUX KaK B TUTaHE
COJIepKaHus, TaK U B IJIaHE
bopmsr;

. KPUTHKYSI apryMeH-
TUPOBAHHO M KOHCTPYKTHB-
HO, HE 3aJieBasi 4YyBCTB JIPY-
TUX; aJanTHPYS Pedb U
S3BIK JKECTOB K CUTYaIUsIM
B3aWMO/JICUCTBUA.

VimeeT HaBBIKU W/WUITU OTIBIT
JIeSITEIIbHOCTH

VYK-4.5 - BbIIIOJIHATH NIEpE-
BOJI Po(pecCHOHANBHBIX
TEKCTOB C MHOCTPAHHOTO (-
bIX) Ha FOCYIapCTBEHHBIN
SI3BIK U 00paTHO.

MECTO JUCLMIIIMHbBI B CTPYKTYPE OBPA3BOBATEJIbHOU [TPOT'PAMMBI
Juctunnuna «HOCTpaHHBIN A3BIK» OTHOCUTCS K 00s13aTeNIbHON yacTu 6510Kka 1 yueGHOro mniaHa
00pa3oBarenbHON MporpaMmbl. B cOOTBETCTBHUM € YUEOHBIM IIJITAHOM JAUCIUIUIMHA U3y4aeTCs Ha
1 u 2 xypce npu 00yuyeHUH Ha 04HOI Gopme. Bua mpoMeKyTOuHOM aTTecTalluu: 3a4ém 1 9K3a-
MeH.

OFBEM JIMCLIUITIJIMHBI Y BU/IbI VUEBHOM PABOTEI

Ounast popma 00ydeHHS

Bcezo |Cemecmpul

Buo yueonoit pabomut wacos | 1 5 3 2156 7 T8

Konumaxkmmnan paboma npenooaeameneii c 00y-
YaoUUMUCA

162* |54 |54 | 54

B mom uucne:

Jlexyuu

Cemunapcxue 3AHAMUA

Ilpaxmuuecxue 3anamus 162 54 |54 |54

Jlabopamopnwvie pabomoi

HpOM@.?nyI’I’ZOltHCl}l ammecmauyus

3au | 9x3 | 9K3
(3auem, sK3aMeH)

Camocmoamenvnasn paboma 00yuaruecocs 162 54 |54 |54

B mom uucne:

Kypcosas paboma - - -

Pacuémno-epaguueckue pabomol - - -

Pegepamui - - -

Tlucvmennvle camocmosamenvHvle pabomoi 48 16 |16 |16

H3yuenue meopemuueckoco mamepuana 48 16 |16 |16

Ilooecomoska k mexkyweu ammecmayuu (KOH-
42 14 114 |14
MpoabHble pabombl, ONPOCHL U MECMUPOBAHUS)
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Ilooecomoska k npomedxcymouHou ammecmayuu 24 8 8
yacol 324 108 | 108

Oowasa mpyooemkocmsp sauemnsie | o 3 3
eouHuYbl

*uz 162 uacos — 142 6 akmuenoil u unmepakxmueHou hopmax
COLAEPXAHUE NUCHUIUIMHBI 11O KYPCAM OBYYEHUA

Ounas ¢hopma oOydenus. Pacnpenenenne yueOGHOTO BpeMEHH 10 TeMaM (pasjiesiaM) U BujiaM

yueOHBIX 3aHATUI

| kypc
g
= 2 2 3
= = = <
= & S =%
= = g %
] e}
o ) @ i Bcero
Nenm/m | Tema nam pa3aen g S 2 é 5
> % = S < |uacoB
>} 8 =" =
) &
= 0 = s g
= s = < = S
= = = =9 Q=
= = = ) =) S
< = s © =
=5 1O = = O 2
Pa3nes |. BBogHO-KOppeKTHBHBIN Kypc
1.1. BRogHO-(poHETHUYECK M
KypC. ) i 4 ) 8
JlnarHocTuueckoe TeCTUpo-
1 BaHUE.
1.2. BBoaHo-
rpammaTtudeckuii kypc. Ilo- 4 8
PAIOK CIIOB B MPEJIOKCHUU.
ApTHUKIIb.
Pa3nen |1. OcHoBHOI Kypc

1.1. Mos Ouorpadus. Mos
ceMbsi. Mectoumenus. [lpen-
noru. Hacrosiee Bpems. - - 6
MHoro¢pyHKIOHaIbHbIE
IJ1aroJibl.

Tema Ne 1. bertoBast chepa
00IIIeHUS

12

1.2. YBneuenus. [Ipenioru.
besznmunbIe ipeioxKeHus.
Crenenu cpaBHEHUs TpUia-
raTeJIbHBIX M HApEUuH.

1.3. T'opoxa. Kareropus mHO-
KECTBCHHOT'O YHCJIa y cyme- | - - 2
CTBHUTEJIbHBIX.

Tema Ne 2. YyeOHo-
Mo3HaBaTeNbHas cdepa 00-
HICHUS

2.1. Beibop mpodeccun. Mo-
3 JaJIbHBIC TJ1aroJIbl U UX SKBH- | - - 6
BAJICHTHI.

12
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2.2. CiopTuBHAas aKaJIeMHsl.

tenbHbie. OTpunanue. Bos-
BpATHBIE IJ1arOJIbI.

Tema Ne 3. CounanbHo-
KyJIbTypHas cepa oOmeHus

3.1. Poccus. Bynymiee Bpems.
CnoBooOpa3zoBaHHe.

HeonpenenenHno-nmuuHbie - 4 4 8
npennoxenus. [Ipuyacrus.
2.3. Cucrema BhIcIIero oopa-

- 4 4 8
3oBaHus B Poccun.
2.4. Pabounii 1eHb CTYy/ICHTA.
[Tpomenmee Bpems. Yucinu- i 4 4 8

12

3.2. CtpaHbl H3y4aeMoOTO
si3bika. Ctonuisl. [Ipomes-
1iee BpeMsi.

22

22

44

4 3.3. Tpanuuuu u oObYan
CTpaH U3y4aeMoro s3bIKa.
Cucrema BpeMeH riarosia B
AKTHBHOM 3aJI0TE.

12

3.4. JlocTonpuMevaTesIbHO-
CTH CTpaH M3y4aeMOro S3bIKa.
Cucrema BpeMeH riaroia B
AKTUBHOM 3ajiore (MCKJIroYe-
HUSI, CITOCOOBI TIEPEBOJIA).

Tema Ne 4. [lyremecTtsue u
TPAHCIOPT

4.1. BoznyuiHoe myTemiecT-
Bue. Jlekcuka. Un(puHUTHB,
MH(OUHUTHBHBIE 00OPOTHI.

12

24

4.2. IlyremecTBue Ha Moe3fe,
asromoOmie. IloBemurenn-
HO€E HAKJIIOHEHHE.

5 4.3. BporupoBanue Ouiiera.
Jlexcuka. Hennunsle popmel
rJIaroJsa.

12

4.4. BpoHupoBaHUE€ TOCTUHU-
1pl. CucTeMa BpeMeEH Iiiaroja
B IACCUBHOM 3aJIOT€.

4.5. PasroBop o tenedony ¢
naptTHepoM. Pa3roBopHeie
ke, Cucrema BpeMeH ria-
roJia B TaCCHBHOM 3aJIO0T€.

16

HUTOI'O (B yacax)

108

108

216

Il kype
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Ne i/

Tema uim pasaen

CKIIUN

Tema Ne 1. CepBuc B Typus-
Me

1.1. TypucTtuueckue KoMra-
HUH. BBeeHne ekcuku mo
TEME.

CMHUHAPCKUE 3AHATHUSA

|

PAKTHYECCKHUE 3aHATHA

D
1

abopaTopHbie padoThI

CamocTosiTesibHasA padoTa

00yJarommxcst

[op}

Bcero
4acoB

12

1.2. Tunet Typusma. Iepco-
HaJl

Tema Ne 2. PecTopanHsrii
CEpBHC

2.1. BBeneHue 1eKCHUKH 10
TeMeE.

Menro. 3aka3. PazroBopHslie
KJIMIIIE.

12

16

2.2. OcoOeHHOCTH HALHO-
HAaJIbHOM PYCCKOM KYXHH.

2.3. Kyxust Aarmuu / I'epma-
HUMU.

Tema Ne 3. ["'ocTUHUYHBIH
CEPBUC

3.1. [TepcoHan rOCTHHHIIBI.
OCHOBHbBIE (QYHKIIMH.

12

3.2. Bunel oreneii. Beenenue
B JICKCUKY.

Tema Ne 4. YcrpoiicTBo Ha
paboty

4.1. Cobecenosanue. Yciio-
BUs pabOThl. ONBIT pabOTHI.
ConuanpHbIe TapaHTHUH.

12

16

4.2. CocraBiieHHE pe3roMe.
3asBieHue o puéme Ha pa-
ooTy.

12

HUTOTI'O (B yacax)

54 -

54

108
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4.4, PABOYAS ITPOT'PAMMA JUCHHUIIJINHBI «be30nacHOCTD KU3HeAeATEIbHOCTH
ABTOpBI-pazpaborunku: PomanoB Buranuii BanepreBud, kanauaar nejarorndeckux Hayk,
CTapIINil MpenoiaBaTeb, JOIECHT Kadeapsl 0€30MaCHOCTH KU3HEIEATEIILHOCTH, TCOPUU U ME-
ToauKH equHoO0opcTB; BacunbkoB Urops EBrenseBuy, crapiuii npenoaasareib kadeaps! 6e30-

MaCHOCTH KUBHCACATCIIbHOCTU, TCOPHUH U MCTOAUKHN eI[I/IH060pCTB

AHHOTALINA

PE3VJIBTATBHI OBYUEHUA 110 AMCHUITIJIMHE
M3ydeHne qUCHUIUIMHBI HAITPABJIeHO HA (OPMUPOBAHKE CICAYIONMX KOMIICTCHIINIL:

VK-8. CiocobGeH co3naBath M IOAIEPKUBAThH OE30IIaCHBIC YCIIOBHS )KU3HEACATEIBHOCTH, B TOM
YHCIIC IPU BO3HUKHOBEHUH YPE3BBIYAMHBIX CUTYALIUH.
OIIK-7. CnocoGen obecrieunBaTh 0€301aCHOCTh 0OCITY>KUBAHHSI TOTPEOUTENEH 1 COOMI0IeHNE
TpeOOBaHMI 3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBAHHH BBIIIOJIHEHHS HOPM ITIPABUII OXPaHBI

TpyZa ¥ TEXHUKH O€30MaCHOCTH.

Koa m HanmMeHoBaHue KOMIIe-
TEeHIUH

Koa npogeccuonaibHoro
CTaHAapTa, KOJ TPYAOBOI
(pyHKIMH 1 HAMMEeHOBaHUe
TPya0BO# pyHKIUM (IPU Ha-
JHYHH), COOTHECEHHBIE C
npogecCHOHATbHBIM CTAH-
AapTOM

«33 CepBuc, 0OKa3aHue yciIyr
HaceJeHuto (MPEeA0CTaBICHNE
MIEPCOHAIIBHBIX YCIYT, YCIYyTH
rocrenpuuMcTBa) (B cepe
OKa3aHMs yCIyT U CEPBUCHOIO
00CITyKHBaHUS)»

KOI{ H HAUMCHOBAHHUC MHAU-
KaTopa J0CTHKCHUA KOMIIEC-
TCHIIUHN

1

2

3

VK-8. CriocobeH co3maBath U
MOJIJICP)KUBATh O€30IMaCHbIC
YCIIOBHS KH3HEICATCIILHOCTH,
B TOM YHCJIC TIPYU BO3HUKHO-
BEHHUH YPE3BBIUYANHBIX CUTYa-
UH.

VK-8.1. 3naem: npu4uHel 1
VCTOYHUKN BO3ZHUKHOBEHUS
YpE3BbIYAHBIX CUTYalIHI
IIPUPOJHOTO, TEXHOTEHHOIO U
COLIMAJILHOTO XapaKTepa,
OMACHOCTH M YTpO3bl IIPH pas-
JUYHBIX YpE3BBIYAIHBIX CH-
TyalMsIX; CUTHAJIBI OTIOBEIlE-
Hus npu YC; npuemsl okaza-
HUS IEPBOM

MTOMOIIH MTOCTPaJaBIINM;
CHocoObl MPUMEHEHUS KOJI-
JIEKTUBHBIX U
WHIVBUAYAJIBHBIX CPEJICTB
3alUTHI; TPEOOBAHUS
MoXKapHOW 6e30MacHOCTH, OX-
paHbl Tpy/a U TEXHUKH 0€30-
MIaCHOCTH Ha paboueM MecTey.
VK-8.2. Ymeem: onpenennthb
IIPU3HAKN BO3HUKAIOIEH
Ype3BbIYAIHON CUTYallnH
IIPUPOIHOTO, TEXHOTEHHOI'O
WM COIIMAJIBHOTO XapakTepa,
OCHOBHBIE OITACHOCTH U YTPO-
3bI KOHKPETHOW YpE3BbIYaii-
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HOM CUTYalluH U CTIOCOOBI 3a-
[IATHI OT HUX;, BBISIBUTH U
YCTPAaHHUTH MPOOJIEMBI, CBSI-
3aHHBIE C HAPYIICHUSIMH TPE-
OoBaHMI TIOKapHOU Oe3orac-
HOCTH, OXPAHBI TPY/Ia U TeX-
HUKH 0€30MMacHOCTH Ha pabo-
4YeM MeECTe.

VK-8.3. HUmeem nasvixu u/unu
onvim 0esimelbHOCHU 110
OCYIIIECTBJICHUIO JEHCTBUH IO
MPEIOTBPALICHUIO BO3HUKHO-
BEHHMSI YPE3BbIYAHHBIX CUTYa-
UHN OPUPOJHOTO, TEXHOTEH-
HOTO WJIM COLIMAIILHOTO TPO-
HCXOKJICHUS Ha paboueM Mec-
T€, JNEWCTBUH IO CUTHAJIaM
OTIOBEIICHHUS; OKA3aHHIO TIep-
BOM ITOMOIIX ITOCTPAJABIINM;
HCIIOIL30BaHUA KOIIEKTHB-
HBIX ¥ WHJIUBUTyaTbHBIX
CPEJICTB 3alUThI; BHIITOTHE-
HUS TpeOOBaHMUN TTOKAPHOU
0e30MacHOCTH, OXpaHbl TPy1a
M TEXHUKU 0€30I1aCHOCTH Ha
paboueM MecTe.

OIIK-7. CnocobeHn obecrieun-
BaTh 0€30M1aCHOCTb 00CITYXKU-
BaHMS IOTPEOUTEINICH U CO-
OnroaeHue TpeOoOBaHUM 3alH-
TEepPECOBAHHBIX CTOPOH Ha OC-
HOBAHWHY BBITIOJIHEHUST HOPM
MPaBHJI OXPaHbI TPYya U TeX-
HHUKH 0€30MaCHOCTH.

OIIK-7.1. 3naet: TpeboBaHus
0e30macHOro 00CITy)KHBaHUS,
OXPaHBI TPYZla U TEXHUKU
0e30IaCHOCTH.

OIIK-7.2. YMeeT: coOMr0aaTh
MOJIOKCHUSI HOPMATHUBHO-
MIPABOBBIX aKTOB, PETYIH-
PYIOIIUX OXpaHy TPyJa H TeX-
HUKY 0€301aCHOCTH.
OIIK-7.3. IMeeT HaBLIKU
W/VUTH OTIBIT JIEATENHbHOCTH:
BBITIOJTHEHUS TPeOOBaHUMN
0€e301acHOro 00CIyKUBaHMUs,
OXpPaHbI TPY/la U TEXHUKU
0e30IacHOCTH.

MECTO JUCLMIIIMHBI B CTPYKTYPE OBPA3BOBATEJIBHOU [TPOT'PAMMBI
Jucnunnuna «be3omacHoCcTh KU3HEAEATeIbHOCTHY OTHOCUTCS K 00s3aTenbHON YacTu Oioka 1
ydeOHOoro MmiaHa 00pa3oBaTenbHON TporpaMmel. B cooTBeTCTBHM ¢ Y4€OHBIM TIJIAHOM JTUCIIHII-
JTuHa u3ydaetcs Ha | Kypce nmpu oOyuyeHUHU Ha O4HOH dopMe. Bua nmpoMexyTouHOM aTTecTanuu:

3a4eT.

OBBEM JIMCLIUIIJIMHBI U BUJIbl YUEBHOM PABOThI

Ounas popma obyuenus

Cemecmpuol
N Bcezo
Buo yueonoit pabomut wacos
1 2 (3[4 |56 [7 |8
Konmaxmmuasa paboma npenodasamerneii c 00y- 50* 50
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YauuUMucs

B mom uucne:

Jlexyuu 24 24

Cemunapckue 3auamus

Ilpaxmuueckue 3anamusi 26 26

Jlabopamopuwvie pabomol

IIpomesrcymounaa ammecmayusi 3auem | 3auem

Camocmosmenvnas paboma ooyuarue2ocs 58 58

B mom uucne:

Kypcosas paboma

Pacuémno-epaguuecxkue pabomol

Peghepamui 2 2

Tlucomennvle camocmosmenvhvie pabonvl 2 2

H3zyuenue meopemuueckoeo mamepuana 48 48

Iloozomoska k mexyweti ammecmayuu (KOH- 4 4

mMpoabHble pabomovl, ONPOCHL U MECMUPOBAHUS)

Tloozomoeka Kk npomedxcymounol ammecmayuu 2 2
yacwl 108 108

B mom uucne: 3auemnole | o 3
COUHUUbL

*uz 50 yacos — 32 6 akMusHOU U UHMEPAKMUBHOU PopMax

COAEPXAHUE JUCHUITJIMHBI

Ounas popma o6yuenus. Pacripenenenue yaueOHOro BpeMeHH 10 TeMaM (pa3zesiaM) U BH1aM

y4eOHBIX 3aHATHUIA

g
= 5 Z S
= [= = <
= = S =9
= |E |8 | =
S R I
) @ cero
Ne ni/m Tema uam pasue 2 = 2 25
> & = 3 % |4acom
>} 8 [=3 =
S =
= g = S =
= s = < = 2
= = = =y 5
= = &£ 15 = ?
< > s © =
= @) = = (SIS
Paznen 1. OcHoBBI TEOpHH
1 0€30MMaCHOCTH KU3HELES- 8 8 18 34
TENHHOCTH
Pazgen 2. 3anuTa HaceleHUs
2 U TeppuTOopHii oT onacHbIX 1 | 10 12 22 44
YPE3BBIYANHBIX CUTYAIIUN
Pazgen 3. O6ecnieuenne
3 0e30MMacHOCTH TPYIOBOM nesi- | 6 6 18 30
TENLHOCTH
HUTOI'O (B yacax) 24 26 58 108




17

4.5. PABOYAS TPOI'PAMMA JIUCHUIIJIMHBI «JxoHoMuKa B chepe cepBuca»
ABTOp-pazpadoTunk: ManoinoB A.A., K.I.H., JOIEHT Kadeapbl TYMAaHUTAPHBIX U COITUATBHO-
HKOHOMHYECKUX JUCUUTUINH

AHHOTALUA

PE3VJIbTATHI OBYUYEHUA 110 ANCHUITIJIMHE

W3ydeHue AUCUMILTMHBI HAIIPABIEHO HAa (HOPMUPOBAHUE CIIEIYIOIIMX KOMIETCHIIMNA:

YK-2. CnocobeH onpeensaTs Kpyr 3a7ad B paMKax MMOCTABICHHOM 1€ U BEIOMPATh ONTUMAITh-
HBIE CIIOCOOBI UX PEIICHUs, UCXOs U3 JEHCTBYIOIINX MPABOBBIX HOPM, UMEIOIUXCSI PECYPCOB U
OTpaHUYECHUU.

OIIK-5. CnocobeH mpruHUMAaTh YKOHOMUYECKH OOOCHOBAHHBIE PEILIEHUs, 00eCIeunBaTh IKOHO-
MHUYECKYIO 3()(hEeKTUBHOCTH OpraHu3aIyii n30panHoN cdepbl MPohecCHOHATTLHON IEATEIIbHOCTH.

Kox m nanmenoBanue
KOMIIETeHITUH

Koa npogeccuonaibHoro
CTaHAApPTAa, KO TPYAOBOIl
(yHKUIMM 1 HANMEHOBaHHe
TPya0Bo#i pyHkIuM (IpU
HAJIMYUH), COOTHECEHHDIE C
npo¢ecCHOHATbHBIM CTAH-
AapTOM

KOI[ 1 HAUMEHOBAaHHUE UHIUKATO-
Pa 10CTHXKCHUA KOMIICTCHIIUU

YK-2. CriocobeHn omnpee-
JSATH KPYT 3a/1a4 B paMKax
MIOCTaBJICHHOM 1I€JIN U BbI-
Oupath ONTUMAJIbHBIC
CIOCOOBI UX peIIeHUs, HC-
X051 U3 ACUCTBYIOIINX
MIPaBOBBIX HOPM, HMEIO-
HIMXCSI PECYPCOB U OTpa-
HUYEHUM.

VK-2.1 3naer:

- TpeOOBaHUS, IPEABABISIEMBIC K
MPOEKTHOH paboTe;

- CIIOCOOBI IPEICTABJICHUS U OITH-
CaHHMs LeJIeH U Pe3yJIbTaTOB MPO-
€KTHOM JEATEIbHOCTH,

- IEUCTBYIOILUE IPABOBBIE HOPMBI,
peCypcsl U OTpaHUYEHUS.

- OCHOBHBIE HAyYHBIC KaTErOpUU
SKOHOMHKH M UX OCOOCHHOCTH;

- 9KOHOMHUYECKHE 3aKOHBI M 3aKO0-
HOMEPHOCTH;

- CYIIHOCTb, OOIIIEIKOHOMUYECKOE
3HAYCHNE U 0OCOOCHHOCTH YKOHO-
MUKH B cpepe cepBuca,

- IPUOPUTETHBIC HATIPABJICHUS
pa3BUTHS YKOHOMUKH B cpepe
cepsuca B Poccniickoit denepa-
1Y

- 3aKOHBI U HHBIE HOPMATHBHO-
MIPaBOBBIE AKTHI, PErJIAMEHTH-
PYIOIINE YKOHOMHYECKUE OTHO-
wenus B Poceuniickoit denepa-
1107051

YK-2.2. Vmeer:

- ONPENENATh OKUIAEMBIE PE3YIIb-
TaThl PEIICHUs BBIIECICHHBIX 3a/1a4
IIPOEKTA;

- IPOEKTUPOBAThH PELICHUE KOH-
KPETHOM 3aJjauu MpoeKTa, BEIOnpast
ONTUMAJIBHBIN CTIOCO0 ee pemeHHs,
UCXOZs U3 IEUCTBYIOIUX MIPaBO-
BBIX HOPM U UMEIOIUXCS PECYPCOB
U OTPaHUYCHUH;

- pelaTh KOHKPETHBIE 3a/1a41 Ipo-
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eKTa 3asBJICHHOIO KayecTBa U 32
YCTaHOBJICHHOE BPEMSI;

- MMyOJIMYHO MPEACTABIATE PE3YJib-
TaThl PCIICHUA KOHerTHOfI 3aJadyn
MPOCKTA;

- aHAJIM3UPOBATh OCHOBHBIE SKOHO-
MHYECKHE COOBITHSL;

- HAXOJIUTh U UCIIOJIb30BaTh WH-
dbopMaruio, HeOOXOAUMYIO IS
OpPHUCHTAIIMH B OCHOBHBIX TEKYIIHX
mpo0jeMax 3KOHOMUKH B cdepe
cepBHca.

VK-1.3. IMeeT HaBBIKU W/WIIH
OIIBIT [EATEIBHOCTH:

- (hopMyITMPOBaHUS COBOKYITHO-
CTH B3aMMOCBSI3aHHBIX 3374 B
paMKax MOCTaBJIECHHOM 11eJu pa-
0O0TBI, 00ECIIEUNBAIOIINX €€ TOC-
THOKEHHE;

- OIIPE/ICIICHUSI OXKUIAEMBIX pe-
3yJIbTAaTOB PEIICHUS BBIJICICHHBIX
3a1a4;

- pelieHus KOHKPETHBIX 3a1a4
MIPOEKTA 3asBJICHHOT'O Ka4eCTBa M
3a YCTAaHOBJICHHOE BPEMsI;

- IyOJUYHOTO PEICTABICHUS
PEe3yIbTATOB PEIICHUS KOHKPET-
HOM 3a7a4M IIPOEKTA;

- BJIaJICHUS SKOHOMUYECKOH Tep-
MUHOJIOTHEH.

OIIK-5. CnocobeH npu-
HUMAaTh SKOHOMHYECKH
000CHOBaHHbIE PEIIECHNUS,
o0ecreynBaTh YKOHOMHU-
4ecKyto () PEKTUBHOCTD
opraHu3zaiuii n3opanHon
chepsl nmpodeccroHab-
HOM J€ATeNbHOCTH.

OIIK-5.2 DxoHOMUYECKH
000CHOBBIBAET HEOOXO/IH-
MOCTb U 1I€JIECO00pa3HOCTh
MPUHSATHUS ONTHMAaTBHBIX
peuIeHui Ipy OCYILECTBIIE-
HUU TpodeCCHOHATBLHON
JESTCIILHOCTH.

OIIK-5.1. Onpenensier, ana-
JIU3UPYET, OLIEHUBAET MPOU3-
BOJICTBEHHO 3KOHOMUYECKHE
MOKa3aTeH MPEeANPUITHIA
CepBHCA;

OIIK-5.2. [IpuHuMaeT 3Ko-
HOMUYECKH 0OOCHOBAHHBIC
YIPaBIEHUYECKHUE PEILICHUS;
OIIK-5.3. OGecnieunBaet
HKOHOMHYECKYIO 3P (HEeKTUB-
HOCTb CEpBUCHOM JIEATEIIb-
HOCTH TIPEATIPUATHS

OIIK-5.1. 3naer:

- mokasarenu 3 HEeKTUBHOCTH Cep-
BHUCHOM J€ATEIbHOCTH MPEIIPH-
SITHS;

- OCHOBHBIE MPOU3BOICTBEHHO-
YKOHOMHUYECKUE MTOKA3aTENH Cep-
BHCHOU JI€ATEIbHOCTH;

- JKOHOMHUYECKOe 000CHOBaHME
YOPaBJIEHUYECKUX PEIICHUN.

OIIK-5.2. Ymeer:

- 9KOHOMHUYECKU 00OCHOBBIBATH
HEO0OXOIMMOCTH U 11eJIecoo0pas-
HOCTb MPUHSTHS ONTUMAIBHBIX
pELIEHNUI TPHU OCYIIECTBICHUN
poeCCUOHAIBHON JESTENHHO-
CTH,

- OTIPE/ICIIATh, AaHATTU3UPOBATH U
OIICHUBAThH MMPOU3BOJCTBEHHO
SKOHOMHUYECKHE TTOKA3aTETN
MPEINPUSITHI CepPBUCA,

- IPUHUMATH SKOHOMHYECKU
000CHOBaHHBIE YIIPABICHYECKUE
peIIeHus;
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- obecrieynBaTh YKOHOMHUYECKYIO
3¢ (HEeKTUBHOCTH CEPBUCHOM JIesi-
TEJBHOCTHU TPEATIPHUSITHS.

OIIK-5.3. ImeeT HaBBIKK W/HIIN
OIIBIT IEATETHHOCTH:

- JKOHOMHYECKOT'0 000CHOBAHUS
HEOOXOMMOCTH H IieJiecoo0pas-
HOCTH TIPHHSITHS ONTHUMAITbHBIX
pEIICHUI TP OCYIIIECTBICHUH
pohecCHOHATLHOM JIeATEIBHO-
CTH;

- OIPEICIICHHUS, aHAJIN3a U OTICHKU
MIPOM3BOJICTBEHHO YIKOHOMHYE-
CKMX ITOKa3aTesey NpeaupusITHil
cepBucCa;

- IPUHATHUSA SKOHOMUYECKH 000C-
HOBAHHBIX YIPaBIEHYECKUX pe-
IICHUM;

- o0ecrieueHrs SKOHOMUYECKOM
3¢ (HEKTHBHOCTH CEPBUCHOM Jesi-
TEIBLHOCTH MPEIITPUSATHUS.

MECTO JUCLMITIJIMHEI B CTPYKTYPE OBPA3OBATEJIbHOU ITPOI'PAMMEI
Jucnunimna «9KOHOMUKA B cepe cepBucay OTHOCUTCS K 00s3aTeNbHOM yacTu 0oka 1 y4ueb-
HOTO TUTaHa 00pa30BaTEIbHOM MPOrpaMMBbl. B COOTBETCTBHHM C Y4€OHBIM IJIAHOM JUCIUILINHA
u3ydaercs Ha 2 Kypce mpHu o0ydeHHH Ha 04HOi Gopme oO0yuyeHus. Bua mpoMexyTodHoit arte-

CTaIMK: 3a4€T 10 KYPCOBO# paboTe, IK3aMEH.

OBBEM JIMCLIUITJIMHLI U BUIbl YYEBHOM PABOThI

Ounas gpopma 0dyuenus

Buo yueonoit paoomut Bcezo Cemecmput
uacog 11213 4[5 6]/
Konmaxmmuas padoma npenooasameneii ¢ 00y- 7% 7%
YaoWUMUC
B mom yucne:
Jlexyuu 40 40
Cemunapckue 3aHamus 32 32
IIpakxmuueckue 3anamus
Jlabopamopuvie pabomul
Kypcosas Kypcosas
IIpomesicymounas ammecmayus paboma paboma
(3auem, 3K3ameH) 3auem, 3auem,
9K3aMeH 9K3aMeH
Camocmoamenvnas paboma odyuarouezocs 144 144
B mom uucne:
Kypcosas paboma 44 44
Pacuémno-epaghuuecrue pabomul
Pegepamui
Ilucbmennvie camocmosmenvHvle pabomol
H3yuenue meopemuueckoco mamepuana 40 40
Tloozomoexa k mexyweti ammecmayuu (KOH- 30 30
mMpoabHble pabomobl, ONPOCHL U MECMUPOBAHUS)
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Ilooecomoska k npomedxcymouHou ammecmayuu 30 30
uacwl 216 216

Oowasa mpyooemkocmsp sauemneie | o 6
eOuHuYbl

*uz 72 yacos — 32 6 akmusHoU U UHMEPAKMUBHOU PopMmax
COJEPXAHUE JUCHUITIJIMHbI

Ounas dhopma oOydenus. Pacnipenenenue yueOHOTO BpeMEHH 110 TeMaM (pasjesiaM) U Bujam
y4eOHBIX 3aHATHI

=
S
®
= |5
= %
= s
Ne 5 v Bcero
Tema niau paszuen 2 =53
n/n > & > | yacoB
) ; =
= s g
= < =2
= = Q =
= = = =
< = = 3,
= ) O S
1 [Ipenmer u 3amaun Kypca SKOHOMHUKH B cpepe cepBrca 4 2 16 29
2 DKOHOMHUECKOE MPOCTPAHCTBO cephl cepBUCca 4 2 16 22
3 MatepuanbHOE COCTOSIHUE HACEICHHUS, €r0 CTPYKTypa, nudde- 2 2 12 16
peHIManys U THHAMHUKA
Opraan3amoHHO-Y)KOHOMUYECKHIE OCHOBBI COIIMAIBLHOTO 00ec-
4 MEYCHUS U CTPaxoBaHUs. VICTOYHUKH, TIPHHIMITBL ¥ TOPSIOK 4 4 12 20
¢buHaHcupoBaHus cepsl ceprca
5 CoranbHbie brothl. Hanoroo0mioxenue. biarorsopurenbHoe 4 2 12 18
(mHaHCHpOBaHMe cheprl cepBuca
6 Pacuernas nesrenpHOCTH B chepe cepuca. Orurara Tpyaa crie- 4 4 16 24
[UATHCTOB
[IpenmpruHUMATENBECTBO KaK 0COOBIH B MPOdecCHOHaTbHON
7 JEATENLHOCTH. VIe0orHs ¥ MCTOPHS pa3BUTHS MpeAnpuHuMa- | 4 2 10 16
TENBCKOU AESITEIHhHOCTH
Tunonorus u CTpyKTypa MpeAnpUHAMATETbCKON AeITETbHOCTH
8 B cthepe cepBuca. OpraHu3aiOHHBIE U TOCYIapCTBEHHO- 4 ) 10 16
MPaBOBBIE OCHOBBI M (POPMBI IPEATTPHHUMATEIILCKOM IS TEIb-
HOCTH B chepe cepBuca
9 YcnoBus ocyIecTBICHUS MPEIIPUHIMATENLCKON e TeTbHO- 4 4 10 18
cTH B chepe cepBuca
10 CyOBeKThl 1 00BEKTHI IPEIPUHUMATEITHCKON eI TETFHOCTH B 2 4 10 16
cdepe cepBuca
OcoOGeHHOCTH pa3BUTHUS U COBEPIICHCTBOBAHUS MAJIBIX MPE-
11 npusTHIA B cepe cepprca. GopMbl TOCyJapcTBEHHOH MO~ 2 2 10 14
JeP>KKH Pa3BUTHUS MAJIOro MPpeIIpUHIMATENLCTBA U X COBEP-
HICHCTBOBAHHE
12 CounanbHas 3amura NpearnpruHIMaTesIed 1 oxXpaHa mpas Io- 5 ) 10 14
TpeOuTenei
HUTOTI'O (B yacax) 40 32 144 | 216
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4.6. PABOYAS ITPOT'PAMMA JUCHUIIJIMHBI «MHdopmannonHoe ofecrnieyeHne B
cepBuce 1 MHPOPMANIUOHHAA 0€30MMACHOCTH»
ABTop-pazpabotunk: Mapaenckas Enena OnerosHa, K.3.H., JIOIIEHT, IOIICHT Kadeapsl TyMaHu-
TapHbBIX U COLIMATIBHO-3KOHOMHYECKUX JIUCIUTUINH

AHHOTALIUS

PE3VJIbTATBI OBYUEHUS 10 JUCHUITJIMHE
W3ydeHne qUCIHUILTMHBI HAITPABICHO HA (DOPMHUPOBAHKE CIACTYIONINX KOMIETCHITHIA:

YK-1 Crioco6eH ocymecTBIsITh MOUCK, KPUTHISCKUN aHAJIN3 U CHHTE3 MHPOpMaIIUH, TTPUM -
HATb CUCTEMHBIN MOAXO/ JIJISl PEIICHUsI TOCTABJICHHBIX 3a/a4.
OIIK-1 CniocobeH nmpuMeHsTh TEXHOJIOTHYECKIEe HOBAIlMU U COBPEMEHHOE MPOorpaMmMHoe odec-

nievyeHue B cepe cepBuca.

Kox m nanmenoBanue
KOMIIETeHITUH

Koa n HauMeHOBaHHe HHAUKA-
TOpa TOCTHKCHUA KOMIICTCHIUU

Koa n nHaumeHnoBanme uH-
AUKATOPA TOCTHKEHUS
KOMIIeTEHIIUM (3HAHMS,
YMeHHS HABBIKH)

YK-1 Criocoben ocymiecT-
BJISITH TTOUCK, KPUTHYEC-
CKUU aHaJM3 U CUHTE3 UH-
dbopmaru, MpUMEHSTh
CUCTEMHBIN TIOJXOJT JJIst
PEIICHUS TOCTABICHHBIX
3ajay.

VK-1.1 Ananusupyer 3aady, Bbl-
nenss ee 6a30Bble COCTABISIONINE,
OCYILIECTBISIET IEKOMITO3UIIUIO 3a-
naun. HaxoauT v KpUTHYECKH aHa-
Tu3MpyeT HHPOopMaIuIo, He00X0-
JTUMYIO JUTSI PEIICHUS TOCTABJICH-
HOMH 3a7a4u.

YK-1.1 3uaer:

— MCTOJbI aHaJIu3a 3aJa4u, B TOM
HUCJIC MCTOABI KPUTUYICCKOT'O
aHaJIKu3a 3aJa4u,

— IIpaBujla ACKOMIIO3UIINH 3a]1d-
qn

YK-1.1 Ymeer:

— HaXOJUTh U KPUTHUCCKHU aHa-
JU3UPOBATh HHPOPMAIIHIO, HEO0O-
XOAUMYIO JUISL PEIICHHS TIOCTAB-
JICHHOH 3314,

— aHAIM3UPOBATH 337134y,

— OCYILECTBJISATh IEKOMIIO3UIIHIO
3a1a4m.

YK-1.1 Umeer HABBIKH

U/WJIH ONBIT AeSITeJIbHOCTH:
— HaXOXACHUA U KPUTHUICCKOTO
aHanu3a nHGopMaIu, Heob6xo-
JUMYIO JJId pCIIC€HUA MMOCTaBJICH-
HOM 3az1a4y;

— aHaJIM3a 3aJa4H;

— JIEKOMIO3UIINY 3314,

VYK-1.2 PaccmaTrpuBaeT BO3MOX-
HbIE BAPUAHTHI PELICHUS 3a1a4H,
OLIEHMBAsI UX IOCTOMHCTBA U HE-
JOCTaTKH.

YK-1.2 3naer:

- pa3J'II/I‘IHI>Ie BapI/IaHTI)I peH_IeHI/ISI
3ajauu;

— METOJbI OLICHKHN BapI/IaHTOB
penieHus 3a1a4n.

YK-1.2 Ymeer:

— OLICHUBATh BO3MOXHBIC BapI/I-
AHTBI peH_IeHI/IH 3aaa4u, BbIACIIAA
UX JOCTOMHCTBA U HECAOCTATKHU.

YK-1.2 UMeer HABBIKA

I/I/H.J]I/l OIIBIT JE€ATCJIBbHOCTH:
— paccMOTpPEHHUsI BO3MOXKHBIX
BapHaHTOB PEUICHUS 3a/1a4H;

— OIIEHKH JOCTOMHCTB M HEJI0C-
TATKOB BaPHAHTOB PEIICHHUN 3a-
JIauu.

VYK-1.5 OnpenensieT 1 OLIEHUBAET
MOCJIEICTBHS BO3MOXHBIX pellle-
HUH 3a1a4H.

YK-1.5 3uaer:

— BO3MOXXHBIC ITOCIICACTBUA pe-
HICHHUA 3a1a4H;

— METOJIbI OIICHKH IOCJIEICTBUI
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Koa n HauMeHoBanue
KOMIIeTeHIIUHU

KO}I 1 HAUMCHOBAHHUE MHAUKA-
TOpa TOCTHKCHUA KOMIICTCHIUU

Kox u HaumeHoBaHMe UH-
AUKATOPA TOCTHKEHUS
KOMIIeTEeHIIUN (3HAHNS,
YMeHHS HABBIKH)

BO3MOXHBIX peIHeHI/Iﬁ 3aJa4yu.

YK-1.5 Ymeer:

— OHpe,ZIeJIHTb U OLICHHUBATH I10-
CJICACTBUS BO3MOXHBIX peHIeHI/Iﬁ
3aJa4u.

YK-1.5 UMeer HaBbIKHU

HU/MJIH ONBIT AeATEJIbHOCTH:
— ONPEIENICHUs OCIEACTBUM
3a1a4u;

— OLIEHKH TOCIIEICTBUIA BO3MOXK-
HBIX pELICHU 3a1a4u.

OIIK-1. CnocoGen mpu-
MEHSTh TEXHOJOTHYECKHE
HOBAIMH ¥ COBPEMEHHOE
nporpaMMHoOe obecrede-
HUE B cepe cepBuca.

OIIK-1.1 Onpenensier notpe0-
HOCTh B TEXHOJIOTUYECKUX HOBAIIU-
X 1 MHPOpPMAaLlMOHHOM obecrieye-
HUH B cpepe cepBuca.

OIIK-1.1 3uaer:

— HOHATHS HHPOPMAIUH; OCHOB-
HBIX PUHIUIIOB ¥ PaBUII €€
XpaHeHHs1, 00pabOTKH U Tpe-
CTaBJICHUS; UICTOPUH PA3BUTHS
nH(OpMaLUK U BEIYUCIUTEILHON
TCXHUKU, O6U_II/IX MIPUHIUIIOB
TMOCTPOCHUA U pa6OTLI BbIYUCIIN-
TEJIbHBIX YCTPOMCTB; alapaTHO-
ro odecrnevyeHre NepcoHaIbHOTO
KOMIIBIOTEPA; IPOrPaMMHOTO
obecreueHre NepcoHAIBLHOTO
KOMIIBIOTEPa; OCHOB 3aIlIUThI
UHGOPMALUH B BEIYHCIUTEIIBHBIX
YCTPOMCTBAX U CETHX;

— MoTpeOHOCTh B TEXHOJIOTHYe-
CKHX HOBAaIlUAX B chepe CepBHca;
— TEXHOJIOTHH TIpoliecca cepBuca,
KpHUTEpHEB BEIOOpa PECYPCOB U
TEXHUYECKUX CPEACTB VISl €T
peanuzanuu;

— uHpOpMaIOHHOE obecrede-
HHE CEePBHCHOM JCSTSILHOCTH.

OIIK-1.1 ¥Ymeer:

— HUCIIOJIB30BATh TCXHOJOTUHU
aHanu3a MOTPeOHOCTH B TEXHO-
JIOTUYECKUX HOBAIUSIX U UHGOP-
MaIlMOHHOM 00OecCIieueHuu B cde-
pe cepBuca,

— MPUMEHSATH COBPEMEHHOE MPO-
rpaMMHOE o0ecrieueHre B cep-
BUCHOM JIEATEIBHOCTH.

OIIK-1.1 UmeeT HABBIKUA

/WU OTNIBIT AEATCJIbHOCTH:
— BJIaJICHHs] OCHOBHBIMU METO/Ia-
MU U pallMOHAIbHBIMU TIPHEMaMHU
TUIAHUPOBAHUS U TIPOTHO3MPOBA-
HHUsI OTIPEeIeJICHUsI OTPEOHOCTH B
TEXHOJIOTUYECKUX HOBAIUSX U
nH(popManmoHHOM o0ecreueHNN
B cpepe cepBuca.

OIIK-1.2 Ocy1iecTBIsieT OUCK
BHEJPEHUE TEXHOJIOTHUECKUX HO-

OIIK-1.2 3naer:

— 0COOEHHOCTH ITOMCKA W BHE-
)IpeHI/ISI TEXHOJIOTUYCCKHUX HOBaA-
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Koa n HauMeHoBanue
KOMIIeTeHIIUHU

KO}I 1 HAUMCHOBAHHUE MHAUKA-
TOpa TOCTHKCHUA KOMIICTCHIUU

Kox u HaumeHoBaHMe UH-
AUKATOPA TOCTHKEHUS
KOMIIeTEeHIIUN (3HAHNS,
YMeHHS HABBIKH)

BaIMii ¥ COBPEMEHHBIX IPOrpaMM-
HBIX MPOJYKTOB B MPO(HeCCHOHAIb-
HYIO CEPBHCHYIO JI€ATEILHOCTb.

LU 1 COBPEMEHHBIX MPOTpaMM-
HBIX IPOJYKTOB B TPOQeccHo-
HaJIbHYIO CEPBUCHYIO ICATEIb-
HOCTb.

OIIK-1.2 Ymeer:

— OCYILECTBJIATH IOMCK COBpE-
MEHHBIX MPOrPAMMHBIX TPOIYK-
TOB JIJIsl CEPBUCHOM JIESITENBHO-
cTH;

— OCYLIECTBIJIATH BHEAPCHHE TEX-
HOJIOTHYECKHX HOBAaLlUH H CO-
BPEMEHHBIX IPOrPAMMHBIX TIPO-
IIYKTOB B IPO(hEeCCHOHATBHYIO
CEPBHCHYIO JICSITCIILHOCTB.

OIIK-1.2 UmeeT HABBIKH

/WM OMBIT AEATCJIbHOCTH:
— MOKCKA TEXHOJOTHYECKHX HO-
BallMil 1 COBPEMEHHBIX IPO-
rpaMMHBIX TIPOAYKTOB B cepe
CepBuCa,;

— BHEJPEHHUS TEXHOIOTMUECKHUX
HOBAIMi U COBPEMEHHBIX IIPO-
TpaMMHBIX IPOIYKTOB B Ipodec-
CHUOHAJIbHYIO CEPBUCHYIO J1E5I-
TEIBLHOCTb.

OIIK-1.3 Hcnonb3yeT OCHOBHbIE
MpOrpaMMHBIE TPOAYKTHI ISt Ce-
PBI cepBuca.

OIIK-1.3 3naer:

— OCHOBHBIE TIPOTPaMMHBIE TIPO-
IYKTHI U CEephl CePBHCA;

— TOHATHA 00 MHPOPMAITHOHHBIX
mporieccax M MPUHIUIAX UX Op-
TaHU3aIUH, OTIEPAMOHHBIX CHC-
TeMax, CUCTeMax 00pabOTKH TeK-
CTOB, CUCTEMax MalIMHHOU rpa-
¢buKH, nporpaMMax Co3JaHus
MYJIbTUMEIUNHBIX NTPE3eHTAIUH,
TaOJIMYHBIX MpolLieccopax, 6a3ax
JIAaHHBIX U CUCTEMaXx YIpPaBJICHUS
6a3aMM JaHHBIX, CIPABOYHO-
MIPAaBOBBIX CUCTEMaX, BEIYUCITH-
TENBHBIX CpeliaX, KOMITBIOTEPHBIX
BHpYyCax H IpueMax 00pbOBI ¢
HUMI;, Ha3HAYCHUS 1 BO3MOKHO-
cTsX 6a30BOTO U MPHUKIATHOTO
MIPOrPaMMHOTO OOECTICUeHUS B
cepe cepruca.

OIIK-1.3 Ymeer:

— UCMOJb30BaTh CTAHJAPTHOE
MPOTPaMMHOE 00ECTIICUCHHE JIIIs
po¢eCCHOHAIBHOM e TeTbHO-
CTH; ACTIOJIb30BaTh O(UCHEIC
MaKeThl MPUKJIAJHBIX IPOrPaMM
00I11er0 Ha3HAYEHNS,;

— UCTOJIb30BaTh CIEIHATU3UPO-
BaHHBIE MMAKeThl MPUKJIIATHBIX
MIPOrpaMM JIsi OpTaHU3AIUH Cep-
BUCHOU JIEITEIHHOCTH,
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Kox u HaumeHoBaHMe UH-
AUKATOPA TOCTHKEHUS
KOMIIeTEeHIIUN (3HAHNS,
YMeHHS HABBIKH)

Koa n HaumeHoBaHue KO}I 1 HAUMCHOBAHHUE MHAUKA-
KOMIIETCHIIUH TOpa TOCTHKCHUA KOMIICTCHIUU

— co0II0JaTh OCHOBHBIE TPeOo-
BaHU HH(POPMAIIMOHHOH 6e30-
HAaCHOCTH.

OIIK-1.3 UmeeT HABBIKH

I/I/P[.]'II/I OIIBIT JeATCJIbHOCTH:
— BIAJEHHUS] OCHOBHBIMHU METO/1a-
MU MOKCKa HHPOPMAILIUHU, OCHOB-
HBIMH METOJIaMH 00pabOTKH TEK-
CTOBO#1 HH(pOPMAIIUU; OCHOBHBI-
MH METOJIJaMH 00pa0OTKHU YUCIIO-
BO¥ HH(pOPMANIUU; OCHOBHBIMU
METOJaMH{ XpaHEHUs, COPTHPOB-
KH, BRIOOPKH U TIPEICTaBICHUS
YUCIIOBOI HH(pOPMAIIHN; OCHOB-
HBIMH MeTOJIaMH 00paboTKA
MYyJIbTHMEIHHHON HHPOPMALINH;
— YBEpPEHHOTO TOJIH30BAHUS TIPO-
rpaMMHBIMH TIPOJYKTaMu 0o011e-
r'0 ¥ CICIMATH3HPOBAHHOTO Ha-
3HAYCHUS B CEPBUCHOM JCATEb-
HOCTH.

MECTO JIMCLIUIIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOU ITPOI'PAMMEBI
Jucunmmna «MHpopMannonHoe obecnieueHne B cepBruce U HHPOPMAIMOHHAsT 0€30MIaCHOCTH
OTHOCHUTCS K 00s13aTenbHOM yacTu bioka 1 yue6HOro miuana oOpa3oBartesibHOM porpaMmsl. B
COOTBETCTBUH C YYCOHBIM IUIAHOM TUCUUILTNHA M3y4aeTcs Ha 1 kypce (1-it u 2-it cemecTpsl) 1Mo
ouyHOH (opme 0OyueHus. Bug npoMexxyTO4HOI aTTecTalum: sauem, sK3aMmeH.

OBBEM JIMCLIMIIJIMHBI U BUJIbl YUEEHOI PABOThI

Ounast popma 00yyeHus

Cemecmpul
N Bcezo
Buo yueonoit paoomut waCos
1 2 314|516 |7
Konumaxkmmnan paboma npenooaeameneii c 00y- 108* |54 |54
YaoUUMUCA
B mom yucne:
Jlexyuu 14 8 6
Cemunapckue sauamus - - -
Ilpakmuueckue 3anamus 94 46 |48
Jlabopamopnwvie pabomoi - - -
Ilpomesicymounas ammecmayus
IK3. 3au. | 9K3.

(3auem, sK3aMeH)

Camocmoamenvnas paboma odyuarouiezocs 108 54 |54

B mom uucne:

Kypcosas paboma - - -

Pacuémno-epaguueckue pabomol - - -

Pegepamui - - -

Ilucomennvie camocmosmenvHble pa6ombl - - -

H3yuenue meopemuueckoco mamepuana 48 24 | 24

* o «
u3 108 yacoe — 50 uacos ¢ akmugHol U UHMEPAKMUBHOU opmax
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Cemecmpul
. Bcezo
Buo yueonoit pabomot LaCOs
1 2 314|516 |7
Tloocomoska k mexyweti ammecmayuu (KOH-
40 20 |20
MpOJbHble pabombl, ONPOCHL U MECMUPOBAHLUSL)
Ilo02omoeka Kk npomedsicymouHou ammecmayuu 20 10 |10
yacel 216 108 | 108
Oobwan mpyooemkocmep sauemnsie | o 3 3
eoOuHuYbl

COJEPXAHUE JUCHUITJIMHBI
Ounas popma o0ydenus. PacripeeneHue yaeOHOTo BpeMeHH 10 TeMaM (pa3/esiaM) U BIIaM
y4eOHBIX 3aHATHIA

g:g)@;,*éuBcero

Newn | Tewa ZEEEEEEGE e
[Tonstus undopmanyu, *HGOPMATUKU U

1 MH(POPMAIIMOHHOTO 00eCIIeUeHHsI B CEp- 2 - 4 6
BHCE

5 pA;)XI/ITeKTypa MEPCOHANBHOIO KOMIIBIOTE- | ) 6 8

3 Omnepanmonnas cucrema Windows 2 4 4 10

4 Texnonoruu 006pabOTKU TEKCTOBON MH- 1 14 14 29
dbopmanmn

5 TexHosoruu 00pabOTKM YUCIOBON UH- 1 14 12 27
dhopmaruu
Texnonoruu o0paboTKu rpapuyeckon

6 unpopmanuu. [Ipesenranmonnas rpadpu- | - 14 14 28
Ka.

7 TexHonoruu xpanenusi, oT0opa u COpTH- 5 20 18 40
POBKH HH(pOpMaIUU

8 TeXHOJ'IOfI/II/I IIOMCKa CIIPaBOYHO- 5 12 16 30
IpaBOBOM MH(pOpPMALIUU

9 CpenctBa nH(popMaIOHHO- } 1 5 10 19
KOMMYHHUKAITHOHHBIX TEXHOJIOTHI

10 WNudopmannonHas 6e30macHOCTb B cep- 1 8 10 19
BHUCE

HNUTOTI'O (B yacax) 14 |94 108 216
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4.7. PABOYAS ITPOT'PAMMA JUCHHUIIJIMHBI «MaTemaTn4ieckasi CTAaTUCTHKA B c(e-
pe cepBHCa»

ABTop-pa3paborunk: AnexceeBa puna BukropoBHa, crapiuii mpenojaBarenb kadeapsl ecte-
CTBEHHO-HAy4YHBIX JUCLHUIIINH

AHHOTALINA

PE3VJIbTATBI OBYUEHUS 110 JUCLHUAITIIMHE

W3yueHne JUCUUIUIMHBI HAPABJICHO HA (POPMHUPOBAHUE CIIETYIOIIUX KOMIIETECHIIHIMA:

YK-1. Crioco6eH ocyImecTBIATh MOUCK, KPUTHYECKUH aHAIM3 U CUHTE3 HH(OpMaIuu, IpuMe-
HATh CUCTEMHBIN MOAXO0/ JUIs PEIIEHUs IOCTAaBIEHHBIX 3a1a4

OIIK-5. CniocoGeH npruHUMaTh 3KOHOMUYECKH 00OCHOBAHHBIE PELICHHUs, 00eCIIeYnBaTh
HKOHOMHUECKYIO 3 (PEKTUBHOCTH OpraHu3anuii H30paHHoi cdepsl NpodeccnoHaIbHOM es-
TEINbHOCTH

Kon u naumenoBanmne | Kox nmpodeccuonanbioro | Koa um HamMeHOBaHUE MHAMKATOPA
KOMIIETeHIH U CTaHAPTa, KOJ TPYAOBO#l | JOCTHKEHHS] KOMIIETEHIIHUHU
GyHKUMM 1 HAUMEHOBA-
HHe TPYAOBO#l (pyHKIUH
(nmpu HAJIMYKMH), COOTHE-
céHHbIE ¢ mpodeccuo-
HAJBHBIM CTAHAAPTOM

YK-1. Cnocoben ocy- VK-1.1. 3naer:
HIECTBIISATH TIOUCK, - OCHOBHBIE TEXHOJIOTUU TIOUCKA U cOO0-
KPUTHUYECKHUI aHaIU3 U pa undopmaiuu, HeoOXOIUMYIO IS
cuHTe3 uHbopMaIumy, pelleHus: TOCTaBICHHON 3a1a4uu;
IPUMEHSTh CUCTEMHBIN - CII0COOBI CTATUCTUYECKON 00paboTKH
MOJXO/ AJISl peIICHUS JAHHBIX, IPE/ICTABJICHHBIX B Pa3INy-
MIOCTAaBJICHHBIX 3324 HBIX U3MEPHUTEIBHBIX IIKaJaX U aHAJIH3
MOJTyYEHHBIX PE3yIbTaTOB;
VYK-1.2. Ymeer:

- paboTtath ¢ HH(pOPMAIIHEH,
IPEJICTABICHHOMN B pa3InIHON (hopMme;
- CHHTE3UpOBaTh UH(POPMALINIO, TIPE-
CTaBJICHHYIO B PA3JIMYHBIX UCTOUHHUKAX;
- TPaMOTHO, JJOTUYHO, apPTYMEHTUPO-
BaHHO (POPMUPOBATH COOCTBEHHBIE CY-
KICHUS U OLICHKH,

-oTn4aTh GaKkThl OT MHEHU, HHTEP-
MpeTaluni, OlEHOK;

YK-1.3. FimeeT HaBBIKK W/WIH OTIBIT
NeSTeTbHOCTH:

-OIpEIEICHHS U OLIEHUBAHUS MOCIIE]I-
CTBUS BO3MOKHBIX PEIICHUH 3a/1auu.

- HCTIOJIb30BaHUsI METOIUKHU aHAIUTH-
KO-CHHTETHYECKOU 00paboTku nHpOP-
MaIiu U3 Pa3IUYHBIX HHPOPMAIOH-
HO-TIOMCKOBBIX CHCTEM

OIIK-5. Cnocoben OIIK-5.1. 3Haer:

NPUHUMATh YKOHOMH- -OCHOBHBIE TIPOM3BOJICTBEHHO-

YeCcKr 000CHOBaHHbBIE HYKOHOMHYECKHUE TTOKA3aTEIN CEPBUC-
peleHus, odecredn- HOM JeTeNbHOCTH,;

BaTh SKOHOMHUYECKYIO - crocoObI MaTEMAaTHKO-

3 HEeKTUBHOCTH Opra- CTaTUCTHUYECKONH 00pabOTKH MPOU3BO/I-

HU3alUui N30paHHON CTBEHHO-D)KOHOMHUYECKHX MOKa3aTenen
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chepsl mpodeccro-
HaJIbHOU JIEATEILHOCTHA

CEPBUCHOM JCSITEIIBHOCTH U aHAJIU3 T10-
JTYyYEHHBIX TaHHBIX;

OIIK-5.2. YmeerT:

- pacCUUTHIBATh, OIICHUBATH U AaHAJIH-
3UPOBATh OCHOBHBIE TIPOU3BOICTBEHHO-
9KOHOMHYECKHE TIOKA3aTeNId CEPBHC-
HOM JIeSITeIIbHOCTH,

- IPUHUMATh SKOHOMHYECKH 000CHO-
BaHHBIC YIPABICHUECKHUE PEIICHUS
OIIK-5.3. IMeeT HaBBIKHU H/VIIH OIBIT
JIEeITEIbHOCTH

-obecreueHust 3KOHOMUYecKoi 3¢ dek-
TUBHOCTH CEPBUCHOM JCATEIHHOCTH
TIPEATPUSATHS

MECTO JUCLIUITJIMHBI B CTPYKTYPE OBPA3OBATEJILHOU I[TPOT'PAMMBI
Hucuumnmna «MaremaTuueckas craTuctuka B cepe CepBrcay OTHOCUTCS K 00s13aTeIbHON
yactu 6510ka 1 yueGHOro mniaaHa oOpa3oBaTelbHON IporpaMmel. B cOOTBETCTBUY C y4eOHBIM
IUTAHOM JMCUMIUIMHA H3y4aeTcst Ha 1 Kypce nmpu o0ydeHnun Ha ouHoi (opme. Bug nmpomexyTou-

HOM aTrTecTalMu: SK3aMeH.

OBBEM JIMCLIUIIJIMHBI U BUJIbl YUEEHOI PABOThI

Ounas popma obyuenus

Cemecmpuol
Buo yueonoit pabomut Beezo !
W%l T2 3 Ja s [ [s

Konmakmmnasa paboma npenooagameneii ¢ 00y- 5A* E4%
YaruUMucs
B mom yucne:
Jlexyuu 20 20
Cemunapckue 3anamus -
Ilpaxmuuecxue 3anamus 34 34
Jlabopamopnwvie pabomoi -
IIpomesxcymounas ammecmayust 9K3 9K3
Camocmoamenvnas paboma odyuaouezocs o4 54
B mom uucne:
Kypcosas paboma -
Pacuémmno-epaghuueckue pabomul -
Peghepamui -
Ilucomennvie camocmosmenvrvle pabomol 18 18
Uzyuenue meopemuyeckoeo mamepuana 18 18
Tloozomoeka k mekywetl ammecmayuu (KOHMPOJib- 3 8
Hble pabomol, ONPOCyL U MECMUPOBAHUS)
Ilooecomoska Kk npomedxcymouHot ammecmayuu 10 10

yacwl 108 108
B mom uucne: 3auemnusie | o 3

eOUHUL b

*uz 54 uacos — 20 6 akmusHOU U UHMEPAKMUBHOLU hopMmax

COJEPXAHUE JUCHUITJIMHBI

Ounas popma oO6ydenus. PacripeneneHue yaueOHOTo BpeMeHH 10 TeMaM (pa3esaM) U BHIaM

y4eOHBIX 3aHATHIA
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Ne i/l

Tema uau pazaen

Pa3nen 1. OcHOBBI MAaTEMATHYECKOM CTATH-
CTUKH

Tema 1.1. [Ipenmer maTeMaTruecKon
CTaTUCTHUKHU U €€ POJIb B 3a/1a4aX CEPBUCA.
OCHOBBI TEOPUH U3MEPEHUI: MAPAMETPBI, U3-
MepsieMble B cepe cepBHUCa, BUIIBI KA U
TUNBL TaHHBIX, IIpaBuia paHxupoBanus. [Toxs-
THE TeHEePaTbHON COBOKYITHOCTH M BBIOOPKH.
[epBr4HOE OomMMCcaHWe HMCXOMHBIX JaHHBIX. MeTo-
IIBI 0TOOpa 0OBEKTOB U3 TeHEPATLHONW COBOKYTI-
HOCTH (IIOBTOPHBIH 1 OecIOBTOPHBIH). Cr1ocoOBI
MOJIyYEHUS CIIydaliHBIX BBIOOPOK (Croco0 xepe-
OCBKH, MEXaHMUYCCKUH 0TOOP, TUITMUYECKUI 0TOOD,
cepuiiHbIii 0T00p). [IpranHBI BapbUpOBAHUS TIPH-
3HAKOB.

PaKTH4YECKHUE 3aHA-

CamMmocTofaTeIbHAS

aboTa 00y4arommx-

Cs

Bcero
4acoB

10

Tema 1.2 OnucaTtenbHBIE CTATUCTUKHU. Pacipene-
JIeHue NaHHbIX. [loka3aTenn OTHOCUTENbHOM Be-
JIMYUHBI CTPYKTYPHI (Honu). OnucaTenbHble cTa-
tucTUKU. Pacnpenenenue nanueix. I[lokazarenu
OTHOCHUTEIHHOW BEIMYUHBI CTPYKTYPHI (JI0JIH ).
CpaBHeHue 1o cpeaHuM nokaszaressiv. CpaBHe-
HUE TI0 CPEIHIM, TIPECTABICHHBIM B Pa3IMYHBIX
eauHUIAX u3MepeHus. CpaBHEHHE CPEIHUX U
OTICHKA TEMIIOB MPUPOCTA UCCIEAYEMBIX Mapa-
METpOB.

Tema 1.3. Craructuyeckas 3HaUMMOCTb U CTaTH-
cTHUYeckye runoressl. [IpuHATHE 1 onpoBepxke-
Hue rumnores3. Crenedu csodoasl. ToueuHsle
HWHTEpBaJbHBIE OIeHKU. OrpeneneHne HeoOXoau-
MOTro 00beMa BBIOOPKHU IS TOJTyYEHHUS OLCHOK
3aJjaHHOI TOYHOCTH. Knaccudukanys u Ha3Have-
HUE KPUTEPHEB.

Konumponvuas paboma Ne 1 na memy: « Ocrnoswi
MAMeMamu4eckol CmamucmuKkuy

Paspeu 2. KoppensinMOHHBIN M perpeccuoH-
HBIl AaHAJN3BI

Tewma 2.1. Koppemnsiimmonnsrit ananmuz. Jlnneinas
koppensuus. Perpeccuonnsiii ananu3. Panrosas
KOppeJsiuus

Pasnes 3. MeToabl NPOBEPKH CTATHCTHYECKHUX
THNOTeE3

Tema 3.1. CpaBHeHue pactpeaeiecHU U MEPHI
CBSI3U JUISI HOMUHATHBHBIX IEPEMEHHBIX

Tema 3.2. OnieHKa 1O0CTOBEPHOCTHU PA3IUYUI

Tema 3.3. OnieHka TOCTOBEPHOCTH CBUTA.
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Koumponvnas paboma Ne 2 «Koppensiyus u pee-
peccusi. MemoOwvl npogepKu cmamucmudeckux
2unomesy

Paznen 4. lucnepcuonHblii 1 (paKTOPHBIN aHA-
JIU3BI

Tema 4.1. JlucniepcnoHHBIN aHATHA3

Tewma 4.2. ®axkTopHbIi aHATH3

HNUTOI'O (B yacax)

20

34

54

108
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4.8. PABOYAS ITPOT'PAMMA JUCHUIIJIMHBI «Pycckuii A3bIK U KYJIbTYpa pedn»
ABtop-pazpadorunk: [llutosa JL.II. , crapmuii mpenonaBarens kadeapbl TYMaHUTAPHBIX U CO-
LUAJIbHO-3KOHOMUYECKUX JUCLUILINH

AHHOTALIMA

PE3VJIBTATHI OBYYEHUA 10 ANCLHUIIVIMHE

N3yueHne qUCHUIUIMHBI HAPaBJIEHO HAa (POPMHUPOBAHUE CIETYIOIIUX KOMIIETEHIIHMM:

YK-4. CriocoGeH oCyecTBIATh JeTOBYI0 KOMMYHHKAIIMIO B YCTHOM M TUCbMEHHOHN (popMax Ha
rocyJapcTBEHHOM si3blke Poccuiickoil denepannu 1 HHOCTpaHHOM(BIX) sA3bIKe(ax)

Koa npogeccuonasbHoro
CTaHJAapPTAa, KO TPYAOBOIt
(pyHKUMM 1 HANMEHOBaHME

N Ko u HaumeHOBaHMe HHAUKATO-
TPyaoBoi pyHkuuM (IpH

Koa m HauMeHoBanue

KOMIeTeHIIMH . Pa A0CTH:KEHUs] KOMIIeTeHIHH
HAJIUYUN), COOTHECEHHBIE C
npodeccuoHaIbLHBIM CTaH-
AAPTOM»
YK-4 VK-4.1. 3naer:
Cnioco0eH ocyIIecTBIsATh - IPaBWJIA U 3aKOHOMEPHOCTHU
JIEJIOBYK0O KOMMYHUKAIIUIO JIETIOBOM YCTHOM Y MMUCbMEHHOU
B YCTHOM U MHUCbMEHHOU KOMMYHHUKAaIUU.
¢dbopmax Ha rocyaapCTBEH- YK-4.2 Ymeer:
HOM SI3bIKE - UCIOJIb30BaTh 3HAHUE S3BIKOBBIX
Poccniickoit denepanuu u HOPM, 3HaHUSI O KOMMYHHUKAaTHB-
WHOCTPaHHOM(BIX) SI3bI- HBIX KaueCTBaX PeuH B MEXKJINY-
ke(ax) HOCTHOM OOIIICHHUHU U B TIpodhec-

CHOHAJIbHOM ACATCIHLHOCTH
VK-4.3. ImeeT HaBBIKU /UK
OIIBIT JICSATEIbHOCTH

- BEIOMpaTh HA TOCYIapCTBEHHOM
s3p1Ke Poccuiickoit @enepanun
KOMMYHUKATHUBHO TIPUEMIIEMbIE
CTHJIb JICJIOBOTO OOIIEHHUS, BEp-
OanpHbIE U HEBepOaIbHbIE CPE-
CTBa B3aUMOJICHCTBUS C TApTHE-
pamu;

- Ha TOCYJJApPCTBEHHOM $I3BbIKE
Poccuiickoii @enepanuu BECTU
JIEJIOBYIO MEPENHCKY, YUUThIBAs
0COOEHHOCTH CTUIIUCTHKHU O(u-
[UATBHBIX U HEOPHUIMATBHBIX TTH-
CEeM, COIIMOKYJIbTYPHBIC Pa3IuIus
B (hopMare KOppPECTIOHCHIINH Ha
TOCYJapCTBEHHOM SI3BIKE.

MECTO JIJMCLIUTIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOU ITPOI'PAMMEBI
Juctunmza «Pycckuit I3bIK U KyJIbTypa peun» OTHOCUTCS K 00s3aTeNbHOM yacTu Gioka 1
y4eOHOTo M1aHa 00pa30BaTeNbHON MporpaMMbl. B cOOTBETCTBUY ¢ yueOHBIM IUIAHOM JUCIIUII-
nuHa u3ydaercs Ha 1 kypce npu o0yueHnu Ha o9HOU popme. By mpoMexyTouHOM aTTeCcTaluu:
JK3aMEH.

OBFBbEM JUCLUIIJIMHBI U BUIbI VUEBHON PABOTHI

Ouynas ghopma 0byuenus

Bcezo

Buo yueonou pabomui wacos |1 2134|516 |7 |8

Konumaxkmmnan paboma npenodaeameneii c 00y- 50* 50*
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YAUWUMUCA
B mom uucne:
Jlexyuu 10 10
Cemunapckue 3aHamus 40 40

Hpaxmuuecxue 3AHAMUA

Jlabopamopuwvie pabomol

Ilpomesxcymounas ammecmayust ( 3K3ameH) 9K3AMEH | IK3AMEH
Camocmosmenvnas paboma ooyuarue2ocs 58 58
B mom uucne:
Kypcosas paboma
Pacuémno-epaguuecxkue pabomol
Peghepamui
Tlucvmennvle camocmosamenvHuvle pabomol
U3zyuenue meopemuyeckoeo mamepuana 18 18
Tloozomoexra k mexyweti ammecmayuu (KOH- 20 20
MpOJbHble pabombl, ONPOCHL U MECMUPOBAHUSL)
Ilo02omoeka Kk npoMednCcymouHoU ammecmayuu 20 20
yacwl 108 108
Oobwan mpyooemkocmep
3auemnvle eOunuyvl | 3 3

*uz 50 uacos — 20 6 akmusHOU U UHMEPAKMUBHOU opMax
COJEPXAHUE JUCHUITJIMHbBI

Ounas gpopma obyuenus. Pacnpedenenue yuebnozo epemenu no memam (pasoenam) u euoam
VUeOHbIX 3aHAMULL

Ne | Tema u pa3aeJinbl & | Becero
n/n = | & | yacoB
£l g
2| =
= | &
3
M =
o | 2
= 3
= =
2 =
S| o
= ot [
S g
2 = =
) ) S\
51O Q0
Pazaen 1. KyabTypa peuu /1eJI0BOro o01eHnsi M ee cjiaraeMbie
Tema 1.1.Tunsl pedyeBbIX KyabTyp B Jes0BOM o0mmeHuu. Kynbrypa
pe4M ¥ NPHUHIMIBI PEYEBOTO MOBEICHHs MEHEKEpa 1 (4 (2 |7
Tewma 1.2 PeueBasi cuTyanusi U €e COCTABIISIFOLIUE - 4 6 10
Paznen 2 OpuunaibHoO-1€10B0M CTHIIB - A3IK TIOKYMEHTOB
Tema 2.1. Uctopus popMupoBaHus AeTOBOI0O CTUIIS 1 |- - 1
Tema 2.2. OcHOBHBIE XKaHPBI MUCbMEHHOM JlenoBoi peun. Ocuos- |2 |4 |8 |14
HBIC YePTHI O(UIHATBLHO-/IEJI0BOTO CTHIIS
Tema 2.3 SI3bIkOBBIE HOPMBI B OUIIMATIBHO-1E]I0BOM cTiiie peun |2 |4 |8 | 14
Pa3nesa 3 CTuieBoii cTaTyc M OCHOBHbBIE YePThI YCTHOM /1€J10-
BO#i peun
Tema 3.1 VHTOHAIMS U CMBICIIOBAst TUCKPETHOCTh YCTHOM peun. |- |4 |- |4
DoHETHYECKNE HOPMBI YCTHOM JIMTEPATYPHOU PEUH
Tema 3.2 Jlekcuueckre HOpMBI YyCTHOH e710BOi peun. ['pammaru- |- |4 |12 | 16
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YECKUE HOPMBbI YCTHOM JI€JIOBOM peyun

Pa3nea 4. /lesioBasi puropuka. KoOMMyHHKATHBHBIN acleKT
JEJI0OBOI0 O0IEHUS

Tema 4.1 CoBpeMeHHast 1e710Basi pUTOPUKA U €€ 3aKOHBI 1 - 5}
Tema 4.2 JlenoBsie ieperoBopsl. Kinaccudukaius AeT0BBIX Te- 1 |4 (12 |17
pPEroBOPOB.
Paspnen 5. PedeBoii 3THkeT B c(epe ynpaBieHUs
Tewma 5.1 Ilpenmer u pyHKIIMU pedeBoro sTukeTa B chepe ynpas- |1 |4 |8 |13
JICHHS, €T0 HAITMOHAIBHBINA XapaKkTep
Tema 5.2 DTHKET JeI0BOro MUChMa. DTHKET AenoBoro Tenepon- |1 |4 |2 |7
HOTO Pa3roBoOpa.

HUTOI'O (B yacax) 10 | 40 |58 | 108
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4.9. PABOYAS TPOT'PAMMA JJUCHUIIJIMHBI «MeToabl HAYYHBIX HCCIE0BAHUIT B

cepe cepBuca»

ABtop-pazpadotunk: CmupHoBa Enena FOpreBHa KaHAMIAT NIE1arorn4eckuX HayK, JOLEHT Ka-

(bellpbl T'YMAaHUTApPHBIX U COMHAJIbHO-3KOHOMUYCCKHUX AUCHHUIIINH

AHHOTALIUA

PE3YJIbTATBI OBYYEHHWA 110 AUCHUITJIMHE
N3y4yenune qUCIUILTMHBI HAIPaBICHO HA (JOPMUPOBAHKE CIIEAYIONINX KOMIECTECHIIN:

VYK-1 CriocobeH ocymecTBIsATh MOUCK, KPUTHYECKUI aHAIN3 U CUHTE3 HH(pOpMaIum, mpume-
HSTH CHCTEMHBIN TTOAXO JJISl pEIICHNUS TIOCTABICHHBIX 33/1a4.
YK-2. CniocobeH onpeensTs Kpyr 3a7ad B paMKax MMOCTABICHHON e U BEIOMPATh ONTUMAITh-
HBIE CIIOCOOBI X PEIICHUs, NCXO/S U3 ACHCTBYIOIIUX IPABOBBIX HOPM, UIMEIOIINXCS PECYPCOB U

OTpAaHUYECHUU.

OIIK-4. CiocoOeH OCyIIeCTBIISTh UCCIIEIOBAHUE PhIHKA, OPTaHU30BBIBATD MTPOIYKU U TIPOJIBU-
JKEHUE CEPBUCHBIX MPOJYKTOB.

KOI[ H HAUMCECHOBAaHHE

Koxa nmpodeccunonaabHoOro cran-
aapTa, KoA TPYAOBOH (PyHKIMHU U
HAaUMEHOBaHHe TPYA0BOM (pyHK-

Koa u HauMeHoBaHUe MH-
AUKATOPA TOCTHKEHUS

. KOMIIeTeHIIN U
KOMIIEeTEeHITHHI oM (MPU HAJIMYHMH), COOTHECEH-

HbI€ ¢ MPodeCcCHOHATBHBIM CTaH-

AapTOM
YK-1 Cniocoben ocymiecT- VK-1.1. 3naer:

BJIATH ITIOMCK, KPUTHYE-
CKHMH aHaJIN3 U CUHTE3 WH-
dbopmarnyu, MpUMEHSITh
CUCTEMHBIN MOIXO0/ JIIS
pelIeHUs TOCTaBJICHHBIX
3a;ad.

CHocoObl IOMCKA, KpUTHYE-
CKOT'0 aHaJIN3a METO/I0B Ha-
YUHBIX UCCJIEZIOBAaHUM B ce-
pe cepBrca HEOOX0IUMOM
JUISl peIIeHUs TOCTaBJIEH-
HOMU 3a/1a4u.

YK-1.2. Ymeer: aHanusu-
pOBaTh BO3MOXKHbIE BapH-
AHTBI METOJ0OB HAYYHBIX HC-
CJIeZIOBaHMi B cepe cepBH-
ca, OLIEHUBAst UX JIOCTOMH-
CTBAa M HEJTOCTATKH.

YK-1.3. HmeeT HaBBIKH
H/WJIH ONBIT AeSITEJLHOCTH:
IOMCKA U aHAJIH3a METOIOB
Hay‘IHBIX I/ICCJICI[OBaHI/Iﬁ B
ctepe cepBuca ISl OLICHU-
BaHUS IOCJIEICTBUHA BO3-
MOXKHBIX PEIICHHH 3aauH.

VK-2. CniocobeH ompee-
JSTH KPYT 3a/1a4 B paMKax
MMOCTaBJIICHHOH I€JIN U BEI-
OupaTh oNTUMaIbHBIE
CIOCOOBI UX pelIeHus, uc-
X011 U3 ACUCTBYIOIINX
MIPaBOBBIX HOPM, HMEIO-
HIUXCSI PECYPCOB U OTpa-
HUYEHUH.

YK-2.1. 3naet:

METO/Ibl HAYYHBIX UCCIEN0-
BaHUH B cpepe cepBuca IS
aHaJM3a UMEIOLIUXCS pe-
CYpCOB ¥ OTPaHUYCHUMH.

YK-2.2. Ymeer:

BBIOMPATH ONTHUMAJIbHBIE
METO/bI HayYHbIX UCCIIE0-
BaHMI B cepe cepBuca, Uc-
X0 U3 NEUCTBYIOIIUX
IIPAaBOBBIX HOPM, UMEIO-
LIUXCS PECYPCOB U OIPaHHU-
YEHHUI.
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YK-2.3. HmeeT HABBIKH
H/WJIH ONBIT JeATeJIbHOCTH:
BBIOOpA ONTUMATBHBIX Me-
TOJIOB HAYYHBIX UCCIIEIOBA-
HUl B cpepe cepBuca, UCXO-
I U3 JEUCTBYIOIIUX Tpa-
BOBBIX HOPM, UMEIOLIUXCS
PECYpPCOB U OTPAaHUYCHUH.

OIIK-4. CriocobeH ocy-
IIECTBIISATH UCCIICIOBAHKE
pBIHKA, OPraHU30BbIBATH
NPOJIAKU U TIPOJIBIKCHUE
CEPBUCHBIX IPOIYKTOB

OIIK-4.1. 3naer:
CYILIHOCTb U COZIepKaHue
HaYYHBIX HCCJIEOBAaHUN
PBIHKA 110 (POPMUPOBAHUIO
KaHaJIOB COBITA CEPBUCHBIX

MPOJYKTOB U YCIYT.

OIIK-4.2. Ymeer:
NPUMEHSTh OCHOBHBIC Ha-
YyUHBIE€ METO/IbI HCCIIE0BA-
HUS pBIHKA JJISl aHAJIH3a,
IUTAHUPOBAHMSI U KOHTPOJIS
JEeSITETLHOCTH 10 COBITY
CEPBUCHBIX NPOJYKTOB U

YCIIYT.

OIIK-4.3. UMeeT HaBBIKH
H/WJIM ONBIT AeATEeILHOCTH:
OTpeICTICHUSI METO/I0B Ha-
YYHBIX UCCJICIOBAHUN PBHIH-
Ka, HeOOXOIMMBIX KaHAJIOB
cObITa CEpBUCHBIX IPOAYK-
TOB M YCIIYT UCXOJSl U3 0CO-
OCHHOCTEH IEeATEIbHOCTH
OpraHu3aIuu.

MECTO JUCLIUMIIJIMHBI B CTPYKTYPE OBPA30BATEJIbHOW [TPOTPAMMBI

Hucnurnnuna «MeTobl HAyYHBIX UCCIIEIOBAaHUM B Chepe CEepBHUCA» OTHOCUTCS K 00s3aTEIHHOM
yacTH O1oka 1 yyeOHoOro riana oopazoBaTeabHON MporpaMmsbl. B cooTBETCTBHM ¢ yUeOHBIM
IUTAHOM JIMCLUIUIMHA U3YyYaeTcs Ha 2 Kypce pu 00ydeHuH Ha ouHoi popme. Buna mpomexyrou-

HOU aTTecTalliu: 3a4eT.

OBBEM JUCLIUIIJIMHEI ¥ BUZIbl YYEBHOW PABOTEI

OyHas popMa 0byyeHuUs

Cemecmpuol

N Bcezo

Buo yueonoit pabomut wacos
11213 |4 56 |7 |8
Konmaxmmuas paboma npenooasameneii ¢ 00y- 30* 30*
YaAOWUMUC
B mom uucne:
Jlexyuu 14 14
Cemunapckue 3aHamus 16 16
IIpaxmuueckue 3ansamus
Jlabopamopuvie pabomul
IIpomesicymounas ammecmayus
3auem 3auem

(3auem)
Camocmoamenvnaa paboma odyuarouiecocs 114 114
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B mom wucne:

Kypcosas paboma

Pacuémmno-epaghuuecrkue pabomul

Peghepamui

Tucomennvie camocmosmenvhble pa607’l’Zbl

H3zyuenue meopemuueckoco mamepuana 60 60

Iloocomoska k mexyweti ammecmayuu (KOH-

50 50
MpOJbHble pabombl, ONPOCHL U MECMUPOBANLUSL)
Tloocomoska Kk npomedcymourol ammecmayuu 34 34
yacwl 144 144
Oowasa mpyooemkocmsp sauemnule | 4
eoOuHuYbl

*uz 30 yacos — 12yacoe 6 akmuHoU U UHMEPAKMUBHOU hopMax

COAEPKAHUE AUCLMITJIMHBI

OuyHas popMa 06y4yeHus. PacnipesiesieHre yue6HOTo BpeMeHH 10 TeMaM (pa3/esiaM) U BU-
JlaM y4yeOHbIX 3aHATUI

= 1
E | &
= = 5
= S =
9 = =
Ne s 2 g
Tema nim pasae ) @ = Bcero yacos
n/n 5 =
= g ez
e
= = Q3
= = S
% = = 8
o o S o
= @) QS
Tewma 1. ['ene3uc Hayku u npo-
1 0JIeMBI TIEPUOIU3AIUY €€ UC- 2 14 16
TOPHUH
2 Tema 2. [Ipeanayka u Hayka B 5 14 16
COOCTBEHHOM CMBICJIE CJIOBA.
3 Tema 3. XapakrepucTuka Ha-
YYHOT'O MO3HAHHUS. 2 2 14 18
4 Tema 4. Drtansl npoBeACHUS 4 5 14 20
HAy4YHOT'O UCCJIEeIOBaHUSI.
Tema 5. bubnuorpagpuyeckoe
5 OINMCAHNE UCCIIEIOBATEIbCKOM 2 2 14 18
paboTHI.
Tema 6. CtpykTypa u ohopm-
6 JIeHWEe HAYYHBIX TIPOH3BEIe- 2 2 14 18
HUM.
Tema 7. Cnenuduueckue mMe-
7 TOJIbI HCCIIEIOBAHUS CEpBHCA U 2 2 14 20
TypHU3Ma.
Tema 8. MeTopl MeEHEKMEH-
8 Ta 1 MapKETHUHTa B UCCIIEI0BaA- 4 16 18
HUS CEPBUCHOTO PHIHKA.
HUTOI'O (B yacax) 14 16 114 144
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4.10. PABOYASA MIPOT'PAMMA JUCHUIITINHBI «TexHo/i0rusi OpraHu3amnum camo-
CTOATELHOI padoThD)

ABTop-pa3paborunk: bornanosa Ceriana BsueciaBoBHa, K.I1.H., JOLEHT KadeaApbl TEOPUU U
METOJUKH (PU3HUECKON KyJIbTyphl U MEAArOruKu

AHHOTALIIUA

PE3VJIbTATBI OBYUEHUS 10 JUCHUITJIMHE

W3ydeHne QUCIMILTMHBI HAITPABICHO HAa (DOPMHUPOBAHKE CIIECIYIOIIMX KOMIICTCHIIHIA:

VK6 CnocobeH yupaBBJasgTb CBOHUM BpeMe HeM, BEBE-
CTpauBaTh U PeaJU3O0OBHBATbL TPAaeKTODPHUIO C a—
MOpPDas3BHUTHUSN HAa OCHOBE NMPUHIOIUNOB O06pPa3o0Ba-—
HUS B TedeHHUEe BCeW XKUI3HU

Kon npogeccuonajibnoro
CTaHJAapPTa, KO TPYAOBOM
(GyHKIIUM 1 HAMMEHOBAHUE
TPyA0BOii GyHKIUM (MPHU

Kox v HanmenoBanue uH-

Koa u HauMeHOBaHHe KOMIIe- AUKATOpPa T0CTUKCHUA

TeHIHH . KOMIETeHI[HH
HAJIMYUH), COOTHECEHHBIE C
npo¢eCCHOHAIBbHBIM CTAH-
AapTOM
1 2 3
VK6 Cnocob6eHn VYK-6.1. 3naer:
y I p aBJSadTTH&b - CBOU pecprI)II/II/IX Hpelle-
CBOMUM BDeEeMe- JIbI (JINYHOCTHBIC, CUTYaTUB-
HEIE, BPDEMEHHBIE U T.11.), IS
HeM, BBICTDaHU-—
YCIICIITHOTO BBITIOJHEHUS T10-
BaThb H . .
PYYEHHOI paboTHI;
pbeaJsansoBbBBaATHD - OCHOBBI IIJTAHUPOBAHMS
TpaekKTODHIO MEPCIICKTUBHBIX IIEJIeH co0-
CaMOpDas3BUTMUSH CTBCHHOM JIESATEITLHOCTH C
Ha OCHOBSF@® Y4E€TOM YCIIOBHM, CPEICTB,
NDPUHIUIOB JTUYHOCTHBIX BO3MOXKHOCTEH,
06pasoBaHus B STAIOB KapbepHOro pocTa,
. BPEMECHHOMW TIEPCIICKTHBBI
TeyeHUE BCeil
pa3BUTHUA NEATENBHOCTH U
KU 3 HHA

TpeOOBaHUH phIHKA TPY/Ia;

- 0COOEHHOCTH COOCTBEHHOU
JIESITEIBHOCTH C YYE€TOM YyC-
JIOBUH, CPEJICTB, TMUHOCTHBIX
BO3MOKHOCTEH, 3TANOB Kaphb-
€pPHOT0 POCTa, BPEMEHHOU
MEPCIEKTUBBI Pa3BUTHS JIes-
TEJIbHOCTU M TpeOOBaHUMN
pBIHKA TPY/Ia;

- crioco0oB
CaMOOpTaHU3aIuH U
camMo00pa30BaHus;

- OCHOB NPUMEHEHUS
KOMMYHHKAIMH B YCTHOU U
nUcbMeHHOU hopmax ass
peleHus 3a1a4
MEXITMYHOCTHOTO U
MEXKYJIbTYPHOTO
B3aMMO/ICHCTBHS,




37

- COZIep KaHUS JOJIKHOCTHBIX
00s13aHHOCTEH COTpYIHHKA
cdepsl cepBrca Ha IPEIIPU-
ATUSX COIUATBHO-
KYJIBTYPHOI'O CEPBHCA;
VYK-6.2. Ymeer:
-OCYILECTBIISTh IJIAHUPOBA-
HUE TICPCIIEKTUBHBIX TeNen
CcOOCTBEHHOM JIESATEIILHOCTH C
YYETOM YCIIOBUH, CPEACTB,
JUYHOCTHBIX BO3MOYKHOCTEH,
3TaroB KapbEPHOI'O POCTA,
BPEMEHHON MEPCIIEKTUBBI
pa3BUTHUS NEATCIBHOCTH U
TpeOOBaHUH pbIHKA TPY/Ia;
-3(pPeKTUBHO UCITIOTB30BATH
BpEMSI U IpYTHE PECYPCHI IIPH
pEIICHUH TTOCTABJICHHBIX 3a-
Jlad, a TAK)Ke OTHOCUTEIIBHO
MOJIyYEHHOTO PEe3yJIbTaTa;

- IPUMEHSATH Pa3INIHBIC
CrocoObl caMOOpraHU3alluu U
caMmo00pa3oBaHMs;

- IPUMEHSTH COBPEMEHHbIE
KOMMYHHKAITUH B PA3JTMIHBIX
dbopmax 1S pereHus 3a1a4d
MEKIIMIHOCTHOTO H
MEXKYJIbTYPHOTO
B3aHMOJCHCTBUS;
-BBINIOJIHATDH JTOJKHOCTHBIE
00513aHHOCTH B Ka4ECTBE CO-
TpyIHUKa cepbl cepBrca Ha
MPEIMPHUATHSIX COUATHHO-
KYJIBTYPHOTO CEPBHCA;
VK-6.3. ImeeT HaBBIK W/UIH
OTIBIT I€ATEIHHOCTH:
-peanu3aii HaMEUYEeHHBIX
LeJel 1eSITeNIbHOCTHU C yue-
TOM YCIIOBUH, CPENCTB, JINY-
HOCTHBIX BO3MOXXHOCTEH,
ATaroB KapbepPHOI'O POCTA,
BPEMEHHOMN MEPCTIEKTUBBI
pa3BUTHUS NEATCIHHOCTH U
TpeOOoBaHU phIHKA TPY/Ia;
-oleHuBaHus 3¢ PeKTUBHO-
CTH HCIIOIH30BaHUS BPEMEHHU
U JIPYTHX PECYPCOB TIPH pe-
[IICHUH TTOCTABIIEHHBIX 3a]1a4,
a TaK)ke OTHOCUTEIIBHO T10-
JTy4EeHHOTO Pe3ynabTaTa,
-HMCTI0JIb30BaHMs PEAOCTaB-
JISIEMBIX BO3MOXKHOCTEH IS
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puoOpeTeHNsT HOBBIX 3Ha-
HUN ¥ HaBBIKOB;

- IPUMEHEHHSI PA3INIHBIX
BUJIOB KOMMYHUKAIIUU B
YCTHOW U MUCbMEHHOMN
dbopMax s pereHus 3a1a4
MEXITMYHOCTHOTO U
MEXKYJIbTYPHOTO
B3aUMO/ICHCTBHS;

- IPUMEHECHHSI PA3TTMIHBIX
bopM camoopraHu3anuu 1
camMo00pazoBaHus;

- BBITOJIHEHUS JIOJKHOCTHBIX
00s13aHHOCTEH B Ka4eCTBE
COTPY/IHUKA Cephl cepBHCa
Ha TPEINPUITUSX COLUATH-
HO-KYJIbTYPHOTO CEpPBHCA.

MECTO JUCLIUITIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOI'PAMMUBI
Hucnurnnuna «TexHOIOorusl OpraHu3alii CaMOCTOSTEIbHON pabOThD» OTHOCUTCS K 00s13aTeNb-
HOM yacTu 6110ka 1 yueGHOro muaHa o6pa3oBaTeabHON MporpaMMel. B coOTBETCTBUU € yUeOHBIM
TUTAHOM JIMCHIUIUIMHA U3ydaeTcs Ha 1 Kypce mpu o0ydeHun Ha 09HO# Gopme. Bux mpomexyTod-

HOM aTTecTalMu: 3a4eT.

OBBEM JIMCLIUIIJIMHBI U BUJIbl YUEBHOI PABOThI

Ounas popma obyuenus

Cemecmpuol
Buo yueonoit pabomut Beezo !
Hees 1172 3[4]5p [7 8

Konmakmmnasa paboma npenooagameneii ¢ 00y- 30* 30
YAIOUWUMUCA
B mom yucne:
Jlexyuu 14 14
Cemunapckue 3aHAmMust 16 16
IIpakxmuyeckue 3ansimus - -
Jlabopamopnwvie pabomoi - -
Ilpomedscymounas ammecmayust
(3auem, sK3aMeH) auem auen
Camocmoamenvnas paboma 00yuarwue2ocs 42 42
B mom yucne:
Kypcosas paboma - -
Pacuémno-epaguuecxkue pabomol - -
Pegepamui - -
Tucvmennvle camocmosamenvHvle pabomol - -
H3yuenue meopemuueckoco mamepuana 32 32
Iloocomoska k mekyweu ammecmayuu (KOHMPOJib- 4 4
Hble pabomol, ONPoOCyl U MeCMUpOBaHus)
Iloozomoeka Kk npomexncymouHou ammecmayuu 6 6

uacwl 72 72
B mom uucne: 3auemnble 5 2

COUHUUDL
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*uz 30 uacos — 24 6 akmusHOU U UHMEPAKMUBHOU hopmax

COHAEPXXAHUE AMCHUIUIMHBI

Ounas gpopma obyuenus. Pacnpeodenenue yuebnozo epemenu no memam (pasoenam) u 6uoam
VUEOHbIX 3AHAMULL

= 2 2 .
= = = <
= = = ol
; = < )
= s 2 < ¥
= =
o @ 2 2
Ne v = z = 2 | Bcero
Tema = 5 = s
n/n > 9 = = & |vaco
=3 5 = 3 g
= s = < )
= Z = =9 Qo
= = L ) S =«
Z = = = S =
L 5} =~ < ] o
= @) = = =

BBenenue B AUCHUIUTHHY
1 «TexHomorus opranu3anuu ca- | 2 2 6 10
MOCTOSITEIILHOM PadOThD»

OcobenHnoctu caMmooOpazoBa-
HUS M CaMOOPIaHU3aIlUU CaMo-
CTOATEIbHON PadOTHI CTYACH-
TOB

Poib coBpeMeHHOM KOMMYHHU- 2
KalluM B CEpPBHCE

B3anMoOTHOIIEHHS CIIEI[HATH-
CTa [0 CEPBUCY U TYPU3MY U

4 KJIMEHTA B Mpoliecce ocymecr- | 2 2 6 10
BJICHUS CCPBUCHOM IS TEIIBHO-
CTH

AHanutHueckas pa60Ta CTy-
JCHTOB

Hay‘{HO'aHaHI/ITI/I‘leCKaﬂ JCs- 4
TCJIBHOCTE CTYJICHTOB

HopmaTtuBHO-IpaBoBoOE pery-
JMPOBaHKE JACATEILHOCTH CO-
7 TpyAHHKA chephl cepBHCca Ha 2 2 6 10
NPEANPHUATHSIX COIMAIBHO-
KYJBTYPHOTO CepBHCa

HNUTOTI'O (B yacax) 14 [ 16 - - 42 72
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4.11. PABOYASA NPOT'PAMMA JITUCHUIIJIMHBI «CepBucoJiorus»
ABTtop-pazpabdorunk: CmupHoBa Enena FOpreBHa KaHIUIAT TIEAArOrMYECKUX HAYK, TOIICHT Ka-

q)ellpbl TYMaHUTAapHbIX U COMUAJIBHO-O9KOHOMHWYCCKUX OUCIUILINH

AHHOTALMSA

PE3YJIbTATbBI OBYYEHHUA 110 AUCLUTIJIMHE
W3y4eHne AUCIUILTAHBI HAIIPABIEHO HA ((OPMUPOBAHUE CICIYIOMIMX KOMIICTCHIIHIA:

YK-1. Crioco6eH ocyImecTBIATh MOUCK, KPUTHYECKUH aHAIM3 U CUHTE3 HH(OpMaIuu, IpruMe-
HATb CUCTEMHBIN MOAXO/ JIJISl PEIICHUS TOCTABJICHHBIX 3a/1a4.
OIIK-3. CniocobeH obecrieunBaTh TpeOyeMoe KauecTBO IMPOIIECCOB OKa3aHHUs YCIYT B M30paHHOM
cdepe npodeccnoHaATBHON IeITeIHLHOCTH.

Kox n naumenoBaunue
KOMIIETEHIINU

Kox npogeccuonansHoro crangap-
Ta, KO TPYA0BOW (DYHKIIMU U HA-
MMEHOBaHHUE TPYILO0BOH QyHKIUU
(mpu HaNTMYMK), COOTHECEHHBIE C
1po¢eCCHOHAIIBHBIM CTaHAAPTOM

Ko 1 HaumeHoBaHue UH-
JIMKaTOpa JOCTHUKEHUS
KOMIIETEHIIUHA

VYK-1. Cnocoben ocyriie-
CTBJISITh TIOMCK, KPUTHYE-
CKHMH aHaJIN3 U CHHTE3 HH-
dbopmaru, MPUMEHSITh
CHCTEMHBIH ITOJIX O IS
pelIeHUs TOCTaBJICHHBIX
3a;ad.

YK -1.1. 3naer:
IIPUHIIMITEI 1 METOJIBI CHC-
TEMHOTO IT0JX0/1a, IIONCKA,
aHaJli3a U CUHTE3a HHPOp-
MalWu JUIS PELICHHU I10-
CTaBJIEHHBIX 3a71a4.

YK 1.2. ¥Ymeer:
HIPUMEHSATH PUHLUIIBI U
METOBI CHCTEMHOTO TIO/I-
X074, TIOUCKA, aHAJIN3a U
CUHTE3a UHPOpMALUH JIJIs
peLeHHsI TOCTABIEHHBIX
3aJ1a4; rPaMOTHO, JIOTHYHO
U apryMeHTHUPOBaHO (op-
MHUPOBATh COOCTBEHHBIC
CYXJIEHUS U OIICHKH.

YK - 1.3. HMeeT HaBBIKH
H/WJIH ONBIT JesiTeJIbHO-
CTH:

MOMCKAa, aHaJIi3a U CUHTE3a
uH(popMalnu, BeIOOpa or-
TUMAaJbHBIX CIIOCOOOB pe-
HIEHHS 3a]1a4.

OIIK-3. Cnocoben obec-
ne4yuBaTh Tpedyemoe Ka-
YeCTBO MPOIIECCOB OKa3a-
HUS YCIIYT B U30paHHOM
cdepe npodeccruoHaIbHON
JESTCIIbHOCTH.

OIIK-3.1. 3naer:
OCHOBHEIE CITOCOOBI OIIEHKHU
KauecTBa OKa3aHUs CepBUC-
HBIX YCIYT C Y4€TOM MHE-
HUS IoTpeduTenei u 3auH-
TEPECOBAHHBIX CTOPOH.

OIIK-3.2. YmeeT:
OCYIIECTBIISATh OKa3aHUE
CEPBUCHBIX YCIYT B COOT-
BETCTBMH C 3asBICHHBIM
Ka4yeCTBOM.

OIIK-3.3. UMeeT HABBIKHA
/WM ONBIT JeATeJbHO-
CTH:
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BHEAPEHUS OCHOBHBIX I0-
JIOKCHUM CUCTEMBI MeE-
HEJPKMEHTA KauyecTBa B CO-
OTBETCTBUHU CO CTaHIApPTa-
mu 1CO 9000.

MECTO JJUCLIMIIJIMHBI B CTPYKTYPE OBPA3BOBATEJIbHOU [TPOI'PAMMBI
Jucuurmaa «CepBHCOIOTHS» OTHOCUTCS K 00s13aTeIbHON YacTu 0yioka 1 yaeOHOro 1aHa 00-
pa3oBaTeNbHOM MpOorpamMMbl. B COOTBETCTBHY ¢ yU4eOHBIM TUTAHOM JTUCHHUIUINHA U3ydaeTcs Ha |
Kypce Ha 0uyHOU popme. Bu MpoMeXyTOUHOM aTTeCTAINK: 3a4ém U IK3AMEH.

OBBbEM JIMCLIUITIJIMHBI U BU/IbI VUEBHOM PABOTHI

Ounas hopma oOydeHHs

Cemecmpul

Buo yueonoii pabomot Beezo i

Hes 112 3 [45kf
Konumaxkmmnas paboma npenooaeameneii c 00y- 68* 68*
uarouumMucs
B mom uucne:
Jlexyuu 34 34
CemuHnapckue 3aHAmMus 34 34
Ilpaxmuueckue 3ansamus
Jlabopamopuvie pabomol

Kypcosast Kypcosast
Iipomeosxcymounas ammecmayus paboma paboma
(3auem, sK3ameH) (3auem) (3auem)

IK3AMEH IK3AMEH
Camocmoamenvnasn paboma odyuaruiezocs 76 76
B mom uucne:
Kypcosas paboma 32 32
Pacuémno-epaguuecxkue pabomol
Peghepamui
Tlucomennvle camocmosmenvhvie pabomul
H3yuenue meopemuueckoeo mamepuana 20 20
Iloozomoska k mexkyweu ammecmayuu (KO- 16 16
MpoabHble pabombl, ONPOCHL U MECMUPOBAHUS)
Iloozomoeka Kk npomexicymounou ammecmayuu 8 8

uacol 144 144
Oowaa mpyooemkocmp sauemnvie | , 4
eOUHUUbL

*uz 76 uacos — 32 6 akmusHoU U UHMEPAKMUBHOU PopMmax

COZAEPXAHHUE JUCUUITJIMHBI

OyHas popMa obyueHus. PacnpeseseHre yue6HOro BpeMeHH 110 TeMaM (paszesiaM) U BU-
JlaM y4yeOHbIX 3aHATUI

§ ]
[a+]

; o ®

e ® 2

< < S|
” -

) =) =

Ne i/t Tema nnu pazaen & o % Bcero gacos

Q o

= S 2

= < = O

= o SN}

= = e =

4 = =

[} Q S )

= Q OO
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Tema 1. YenoBeko3Hanue
— CHUCTEMa HayK O 4YeJoBe-
K€

10

Tema 2. Uctopuueckuit
0030p OCHOBHBIX KOHIICTI-
IIUI YellOBeKa U €ro I0-
TpeOHOCTEH

10

Tema 3. Pa3Butue npea-
CTaBJICHUH O YCITOBEKE B
dbunmocodumn

Tema 4. IIpencraBienue
0 YeJIOBEKE KaK Collhalb-
HO-TIPUPOJHOM CYIIIECTBE

14

Tema 5. Pa3Burue npea-
CTaBJICHUU O MOTPEeOHO-
CTSIX YEJIOBEKA B UCTOPUU
dbunocodun

Tema 6. [TorpeOHOCTH M
NOTPEOUTENHCKOE TTOBE-
JICHUE YeJIOBEeKa

Tema 7. CtpykTypa u
KJ1accupuKams noTpeo-
HOCTEH 4EJI0BEKA

10

20

Tema 8. [lotpebHOCTH U
MHTEPECHI KaK JIeTepPMHU-
HAHTBI MIPONU3BOAUTCIIb-
HOU JIeSITeTTbHOCTH

12

Tema 9. YUenoBeueckue
MOTPEOHOCTH U TEOPUS
LEHHOCTEHN

10

14

10

Tema 10. CtpykTypa 00-
CITy>KMBaHHsI TIOTpeOUTE-
Jiel U crocoObl YI0BIIE-

TBOPEHHUS MOTpeOHOCTEN

12

11

Tema 11. Posb Teopun
MIPOM3BOJICTBA U NMOTPEO-
JIEHUS B CHCTeMe oTpeo-
HOCTEH YeJI0OBEKa

10

12

Tema 12. MecTo u poiib
cepBHca B yJIOBJIETBOpE-
HUHU YE€JIOBEUYECKHUX I10-
TpeOHOCTEH

13

Tema 13. Teopernuecknii
aHaJIN3 CEPBUCHOMU Jes-
TEIbHOCTHU U YCIIOBUS
KHU3HEIESITEIbHOCTH JII0-
Jen

10

HNTOI'O (B yacax)

34

34

76

144




43

4.12. PABOYASA ITPOI'PAMMA JTUCHHUIIJINHBI «IlpodeccnonanbHas 3THKA U ITH-

KeT»

ABtop-pazpaboruuk: Ky3ssmuna Haranbs AnexkceeBHa, KaHIUAAT EAArOrMYECKUX HAyK, cTap-
KK npenojaBareib Kadeapbl TyMaHUTAPHBIX U COLUATBHO-9KOHOMUYECKUX AUCLUIUINH

AHHOTALIUS

PE3VJIbTATbBI OBYYEHU A 10 ANCHUITVIMHE
W3yueHne qUCUMIUIMHBI HAIPABJICHO HAa (POPMHUPOBAHUE CICTYIOIIUX KOMIIECTSHIUH:

VK-5. CriocoGen BocipuHIMAaTh MEXKYJIBTYPHOE pa3zHOo0Opa3ne o01iecTBa B COUAIbHO-
HCTOPUYECKOM, STHYECKOM U (PHIOCOPCKOM KOHTEKCTaX.

Koa m HauMeHoBanue

Koa npogeccuonaibHoro cran-
JapTa, KoA TPyA0BOH (PYHKIUU H
HalMeHOBaHUe TPYAOBOH QyHK-

Koa m HauMeHOBaHHe UH/IHU-
KaTopa J0CTHKECHUA KOMIIE-

KOMIIETEeHI[UHT oM (MPU HAJIMYHMH), COOTHECEH- | TEHUHMH
HbI€ ¢ MPodeCcCHOHATBHBIM CTAH-
AapTOM
1 2 3
VYK-5. Cnocoben Bocnpu- VK-5.1. 3naer:

HUMATh MEKKYJIbTYPHOE
pazHooOpas3ue olIIecTBa B
COLIMAIBHO-
HUCTOPUYECKOM, dITHYE-
CKOM U (prstocopckom
KOHTEKCTaX

- METO/IbI IOMCKA U UCTIOIb30-
BaHUS HHOOPMAINH O KYIIb-
TYPHBIX OCOOCHHOCTSIX U Tpa-
JAUIUAX pas3]IMYHbIX COUAJIb-
HBIX TPYIII JUIS CAMOPa3BUTHS
Y B3aUMOJICUCTBUSA C IPYTUMHU
KOMMYHHUKaHTaMH;

- HOPMBI 5TUKH U 3TUKETA AC-
JI0BOTO OOIIIEHHMs B ITpoLiecce
CEPBHUCHOM AEATEIbHOCTH.

VK-5.2. Ymeer:

- IEMOHCTPUPOBATH YBAXKH-
TEJNbHOE OTHOIIIEHUE K HUCTO-
PUYECKOMY HACIIEUIO U CO-
LHUOKYJIbTYPHBIM TPAIULIUASIM
Pa3IUYHBIX COITUATBHBIX
TPYyII, ONHUPAIOIIEECs Ha 3HA-
HUE ITANOB UCTOPUUECKOTO
pa3Butus Poccun (Bkirouas
OCHOBHEBIE COOBITHSI, OCHOB-
HBIX UCTOPUYECKUX JAesITeNei)
B KOHTEKCTE MUPOBOU HCTO-
PHUH U KYJIbTYPHBIX TPaJAULIUN
Mupa (B 3aBUCUMOCTH OT cpe-
IIbl ¥ 337124 00pa3oBaHus),
BKJIFOYAsi MUPOBBIE PEIIUTHH,
bunocodckre u ITUYECKUE
YYCHHS;

- IPUMEHSTH MPABUIIA STUKH U
ATUKETA MPU B3aUMOJICUCTBUH
¢ moTpebuTeneM B mporecce
CEpPBHUCHOM JEATEIbHOCTH.




44

VK-5.3. UMeeT HaBBIKH
U/MJIH ONBIT 1eSITeJIbHOCTH:

- HEJJUCKPUMHUHALIMOHHOTO U
KOHCTPYKTMBHOT'O B3aUMO/IEH-
CTBUS C JIFOJIBMU C YYETOM UX
COIMOKYJIBTYPHBIX OCOOEHHO-
CTEH B LIETISAX YCHEIIHOTO BbI-
MOJTHEHUS TIPO(ECCUOHATHHBIX
3aJ1a4 U yCUJICHUS COLMaIbHON
WHTETpaIliH;

- COOJTIOIeHNSI HPABCTBEHHBIX U
THUYECKHUX HOPM, TPeOOBaHHI
po(hecCHOHATTLHOM ATHKHU B
MpOLECCE CEPBUCHOM Jiesi-
TEJIHHOCTH.

MECTO JJUCLIMIIJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOU [TPOT'PAMMBI
Jucuurumna «IIpodeccnonanbHas ’THKA U 3TUKET» OTHOCUTCS K 00si3aTeIbHON yacTu Oioka 1
y4eOHOoro rjiana o0pazoBaTenbHON TporpaMmel. B cooTBeTCTBUM ¢ Y4€OHBIM TIJIIAHOM JTUCIIUTI-
JIMHA U3y4yaeTcs Ha 2 Kypce npu o0ydeHHH Ha 04HOM hopme. Bun mpomMexyTouyHOM aTTecTanuu:

3a4eT.

OBBEM JIMCLIUITIJIMHLI U BUAbl YYEBHON PABOThI

Ounast popma 00ydeHHS

. Bcezo |Cemecmpuol
Buo yueonoit pabomut
yacoe |1 (2 |3 4 151617 |8
Konmaxkmmnan paboma npenooaeamerneii ¢ 00y- 50* 50
YAUWUMUCA
B mom yucne:
Jlexyuu 24 24
Cemunapckue 3aHsamus 26 26
IIpakxmuyeckue 3ansimus
Jlabopamopuvie pabomul
Ilpomesxcymounas ammecmayust
(3auem, sK3aMeH) adem sanem
Camocmoamenvnas paboma odyuarouiezocs 58 58
B mom yucne:
Kypcosas paboma
Pacuémno-epaguueckue pabomol
Pegepamui
TTucvmennvle camocmosmenvrovle pabomol
H3yuenue meopemuuecxkoeo mamepuana 30 30
Tloozomoexra k mexyweti ammecmayuu (KOH- 19 12
MpOJIbHble pabomMbl, ONPOCHL U MECMUPOBAHLUsL)
Ilo0zomoeka Kk npomexncymouHou ammecmayuu 16 16
yacol 108 108
B mom uucne: sauemnsle | 3
COUHUYDL

*uz 50 uacos — 14 6 akmusHOU U UHMEPAKMUBHOU hopmax

COJEPXAHUE JUCHUITJIMHbBI

Ounas popma oO6ydenus. Pacripenenenue yaeOHOT0 BpeMeHH 10 TeMaM (pa3fesiaM) | BHIaM

y4eOHBIX 3aHATHIA
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g
= = 2|8
= = &= <
= = S 2,
= | 2% =
N S 12| s| 5,8
° ) g cero
Tema uiau paznen 2 =| 2| 25
n/n > & = S = | yacoB
) 5] g" E =
= | =| 88
= s = < =
= = b= =% Q =
= = =< ) = =
5 > s © = 5
) 5} (=3 < SRS
= o E 1 B[l[OS
OTHKa KaK HayKa 2 2 4 8
CymHoCTh 1 crienuduka Mopamu 2 2 4 8
DTUYECKUE MPUHITUIBI 1 HOPMBI B JICIIOBBIX 5 5 5 10
OTHOILIEHUIX
DTUKET: IOHITHE, UCTOPHS MPOUCXOKICHUSI. 5 5 4 8
J1e0BOM ATUKET B I€IOBLIX OTHOIIEHUSX
DTHUKA M STHKET CIIY>)KEOHBIX OTHOIICHHUI B 5 5 4 8
TPYJIOBOM KOJUICKTHUBE
DTHKA U DTHKET JEI0BOr0 OOIIEHUS 2 2 6 10
DTUKET MUCbMEHHOT'0O IEJI0BOrO OOIIEHUA U 9 9 4 8
oOMeHa 1e70Boi nHpopMarmen
DTHKET TUCTAHTHOTO/ JUCTAHIIMOHHOTO IEJIO- 5 5 4 8
BOT'O OOII[EHUS
TpeboBaHHs K HMHJIKY COBPEMEHHOTO JIEJI0- 5 5 4 8
BOTO YEJIOBEKA
CoBpeMEHHBIN 3TUKET JCIOBBIX OTHOIICHUH B 5 5 4 8
cdepe conmanbHO-KYJIbTYPHOTO CEpPBHUCA
OTuKeTHbIe TpeOOBaHUS K 0POPMIICHHIO pado- 5 5 4 8
94ero MecTa B CIIY)KCOHBIX TTOMEIEHUSIX
Oco0eHHOCTH dTHKETA MEKHAIMOHAIBHEIX JIe- 5 5 6 10
JIOBBIX OTHOIIIEHHI
DTHKA U ITHKET JISIIOBBIX OTHOIICHHUI COBpE- 5 4 6
MEHHOT'0 POCCUICKOT0 00IIeCTBa
HUTOTI'O (B yacax) 24 26 58 108
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4.13. PABOYASA NTIPOI'PAMMA JJUCHHUIIJIMHBI «MeHe1:KMEeHT B CEpBUCE»
ABTtop-pazpabdorunk: CmupHoBa Enena FOpreBHa KaHIUIAT TIEAArOrMYECKUX HAYK, TOIICHT Ka-
dbeapbl ryMaHUTAPHBIX U COMMATLHO-YKOHOMHYECKUX TUCIUTUTHH

AHHOTALIUA

PE3VJIBTATBHI OBYUEHUA 110 AMCHUITIJIMHE

W3ydeHre AUCUMILTMHBI HAIIPaBIEHO HA (POPMUPOBAHKE CIIEIYIOIIMX KOMIETCHIINNA:

YK-2. CnocobeH onpeensTs Kpyr 3a7ad B paMKax MMOCTABICHHOM 1IEIH U BEIOUPATh ONTHMAIIb-
HBIE CIIOCOOBI UX PEIICHUs, UCXOs U3 JEHCTBYIOIINX MPABOBBIX HOPM, UMEIOIUXCSI PECYPCOB U
OTpAaHUYECHUU.

YK-3. Crioco6eH oCyImecTBIATh COIUATLHOE B3aUMOJICHCTBHE U PEATTM30BBIBATH CBOIO POJIb B
KOMaHJIe.

OIIK-2. CiocobeH oCylIeCTBIATh OCHOBHBIC (DYHKIIMH YITPaBJICHUS CEPBUCHOM JCSITEIHHOCTHIO.

Kon mpodeccuonanbroro cranaap-
Ta, KOJl TPYIOBOU (PyHKIIMH U Ha- Kox n HaumeHoBaHue WH-
MMEHOBAaHHE TPYIOBON (DYHKIIHH JIUKaTOpa JOCTHXKEHUS
(mpu HaNTMYMK), COOTHECEHHBIE C KOMIIETECHIINU

PO eCCUOHAIBHBIM CTaHAPTOM

KOI[ 1 HAMMCHOBAHUC
KOMIICTCHIIMU

VYK-2. Cniocoben ormpee- YK -2.1. 3naer:

JATh KPYT 3a/1a4 B paMKax MIPUHIIMIBI U1 METOBI JIe-
MOCTaBJIICHHOH IE€JIN U BBI- KOMIIO3UIINH 3aj1a4, JeHCT-
OupaTh ONTUMAJIbHBIC BYIOLLIME [TPAaBOBbIE HOPMBI;
CIOCOOBI UX PEIICHUS, HC- MIPUHIUIIBEI K METO/IbI aHA-
X015l U3 ACUCTBYIOIINX JIM3a UMEIOLIUXCS PECYPCOB
MIPaBOBBIX HOPM, HUMEIO- Y OrPAHUYECHUN.

LIMXCSI PECYPCOB U OTpa- YK 2.2. Ymeer:

HUYCHUI OIPENEIIATh KPYT 3a/1a4 B
paMKax MOCTaBJICHHOM Lie-
JIA, UCXOMS U3 IEUCTBYIO-
LIUX IIPABOBBIX HOPM,
HMMEIOIUXCA PECYPCOB U
OIPAHUYECHUN.

YK - 2.3. HmeeT HABLIKH
H/WJIH ONBIT AesiTeIbHO-
CTH:

BBIOOPA ONTUMANBHBIX CIIO-
c0o0O0B penieHus 3aaad, uc-
XOJIsl U3 ACUCTBYIOIINX
MIPABOBBIX HOPM, UMEIO-
IIUXCS PECYPCOB U OTPaHU-
YeHHH.

VYK-3 Criocoben ocymect- YK-3.1.3naer: oco6eHHO-
BJISITH COLIMAIBHOE B3aH- CTH COIIMAJBHOTO B3aNMO-
MOJIeiCTBHE U peann3o- JeCcTBUS, COTPYTHUYECTBA,
BBIBATh CBOIO POJIb B KO- KOMaHTHOU pabOTHI st
MaHJe. JOCTH)KEHUS TIOCTABICHHOM
IeJTH, OTIPEJIETISIET CBOIO
pOJIb B KOMaHJIE.

YK 3.2. Ymeer:
UCIMOJIb30BaTh OCOOEHHOCTH
IIOBEACHUS BBIACJICHHBIX
TPYIII JIIOJIeH, ¢ KOTOPhIMU
paboTaeT/B3auMOIEHCTBYET,
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YUUTBIBATh UX B CBOCH JCsI-
TCIIBbHOCTH.

YK - 3.3. UmeeT HABBIKH
H/MJIH ONBIT JAeATEIbHO-
CTH:

COIMAJILHOT'O B3aUMOJICHUCT-
BUS 11 TOCTHKCHUSA 3a-
JIAaHHOT'O PE3yJIbTaTa.

OIIK-2. Cniocob6eH ocy-
HIECTBIISATH OCHOBHBIC
(GyHKIUU yHpaBiIeHUS
CEpPBHUCHOM AEATEIbHO-
CTBIO

OIIK-2.1. 3naer:

LEeNIU ¥ 33]1a91 YIPABICHHS
CTPYKTYPHBIMH TIO/Ipa3/ie-
JCHUAMHU OOBEKTOB Cepshl
cepBHuca.

OIIK-2.2. YMeeT: UCTIOJIb-
30BaTh OCHOBHBIC METOBI U
MMPUCMEI IIJIAHUPOBAHWA,
OpraHu3aIi, MOTUBAITUU 1
KOOpJAuHaIuu JCATCIbHO-
CTH TIO/Ipa3/ielieHui 00beK-
TOB C(epbl cepBuca.

OIIK-3.3. UmeeT HABBLIKH
H/WJIH ONBIT AesTe/IbHO-
CTH:

OCYIIECTBIICHUST KOHTPOJIS
JICSAITSIIBHOCTH MOpa3iese-
HUN 00BEKTOB CepHI cep-
BHCA.

MECTO JUCLMIIIMHBI B CTPYKTYPE OBPA3BOBATEJIbHOU [TPOT'PAMMBI
Jucnunnmna «MeHeI)KMEHT B CepBHUCE» OTHOCUTCS K 00s13aTeNIbHOI yacTH 010ka 1 yuyeOHOTO
TTaHa 00pa30BaTeNIbHOM MPOrpaMMbl. B COOTBETCTBUM ¢ y4eOHBIM TUTAHOM JIUCIHTIINHA U3yda-

eTCs Ha 2 Kypce Ha 04HOU (opme. Bu mpoMexyTOUHON aTTeCTALMH: IK3AMEH.
OBBEM JIUCHUITJIIMHBI 1 BUZIbI YUEBHOU PABOTBI

Ounas popma 00yueHUst

Cemecmpuol

N Bcezo

Buo yueonoit paoomut wacos
12|13 |4 5617
Konmaxmmuas padoma npenooasameneii ¢ 00y- 7% 7%
YAOUWUMUCA
B mom yucne:
Jlexyuu 30 30
Cemunapckue 3aHamus 42 42
IIpakxmuyeckue 3ansimus
Jlabopamopuvie pabomul
Ipomedsxcymounas ammecmayusi
IK3AMeH IK3AMEH

(3auem, sK3aMeH)
Camocmosmenvnas paboma odyuarouezocs 108 108

B mom uucne:

Kypcosas paboma

Pacuémmno-epaghuyecrkue pabomol

Pegepamui
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Tucvmennvle camocmosimenvhbie pa6ombl

H3zyuenue meopemuueckoco mamepuana 50 50

Iloocomoska k mexkywet ammecmayuu (KOH- 38 38

MpoJibHblEe PabOMbL, ONPOCHL U MECMUPOBAHLUSL)

Tloocomoska Kk npomedcymourol ammecmayuu 20 20
yacol 180 180

Oowasa mpyooemkocmsp sauemnyle | 5
eOuHuYbl

*uz 72 yacos — 324 6 AakMusHOU U UHMEPAKMUBHOU POPMaxX
COHAEPXXAHUE AUCHUIUIMHBI
Ounas popma o0ydenus. PacripenencHue yaeOHOT0 BpeMEHH 110 TEMaM H BHJIaM yUeOHBIX 3aHs-

THH
& 1
: 2
2 % o
= S >
1) = =
o 2 5
= =
Ne n/m Tema 2 s = Bcero uacoB
2 5 =
= s = 3
= = Q3
= = S ~
z = s s
[-5] %] < =)
= Q QS
Tema 1. Teopus ypasiie-
1 PHA yrip 4 4 12 20
HUS IPOU3BOJICTBOM
Tema 2. MeHeIKMEHT Kak
2 BUJ JESITEIBHOCTU U CUC- 2 4 12 18
TeMa yIpaBJIeHUs
Tema 3. Cnernuduka me-
HeJDKMEHTa B cepe cep-
BHca U TypusMa. Oprauu-
3 yp P 4 4 12 20
3anust paboThI MO YIpaB-
JICHHIO KOMITAaHHEH,
MIPENIPUSTHEM.
Tewma 4. Opranuzauus u
HepapXuYecKoe IIOCTpoe-
4 pap R 4 4 12 20
HUE TPOIIECCOB yIpaBe-
HUA.
Tema 5. Meroasl npuHs-
THUS PELIEHUN B COIUANb-
HO-KYJIBTYPHOM CEPBHCE
5 YARTYP P 2 6 12 20
u Typusme. Pabora me-
HeJPKepa, KauecTBa Me-
HeJKepa.
Tema 6. YpaBiienue
6 KOH(IIMKTaMH B cepe 2 4 12 18
CepBHCA U TypU3Ma.
Tema 7. UHHOBammoHHasa
7 ! 2 4 12 18
MporpaMMa MeHeKepa.
Tewma 8. Undopmannon-
HbIE TEXHOJIOTUHU aB-
8 ynp 4 6 12 22
JIeHUs B cepe cepBuca U
TypU3Ma.
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Tema 9. OcoberHOCTH

9 MEHE)KMEHTA B OTILGJEI:- 6 6 12 24
HBIX BHJIaX CEPBUCHOMN
NESITENLHOCTH .

HNUTOI'O (B yacax) 30 42 108 180
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4.14. PABOYASA ITPOI'PAMMA JIUCHUIIJIMHBI «MapkeTHHT B cepBHCE»
ABTtop-pazpadotunk: CtenanoB A.A., TOIIEHT Kadeapsl ryMaHUTAPHBIX M COIUATLHO-
SKOHOMUYECKUX TUCLUUILINH

AHHOTALIMA

PE3VJIBTATHI OBYYEHUA 10 ANCLHUIIVIMHE

N3yueHne qUCHUIUIMHBI HAPaBJIEHO HAa (POPMHUPOBAHUE CIETYIOIIUX KOMIIETEHIIHMM:

OIIK-4. Cioco0GeH OCYIIECTBIATh UCCIET0BAHUE PHIHKA, OPTaHU30BBIBATH MPOAAXKH U TPOJIBU-
KEHHE CEPBUCHBIX ITPOIYKTOB

Koa npogeccuonaibHoro cran-
napra, koja TpyaoBoii pynkuuu u | Kox m HauMeHoBaHue HH-

Konx n nHaumeHnoBanme HAHMMEHOBaHHUE TPYA0BOil PyHK- AMKATOPA JOCTUKEHUS
KOMIIETEeHI[M U M (IpY HAJTUYHUHR), COOTHECEH- KOMIIETEHIIM U

HbIe ¢ MPodecCHOHAIBHBIM CTAH-

JapTOM
OIIK-4. CniocoGeH ocy- OIIK-4.1. 3naer: Teopun
HIECTBIATH UCCIIEAOBAHUE MapKeTHHTa CEpBUCA, - 1e-
PBIHKA, OPTaHU30BBIBATH JIOCTHOM MHTETPUPOBAHHON
IpoJaXu U NPOABHIKCHHUC CUCTEMBbI 3HaHPII>i, BKIJIIO-
CEPBHUCHBIX TPOAYKTOB yarouleii pa3paboTKy, peasn-

3alMI0 ¥ KOHTPOJIb Ipolecca
MPEIOCTABICHUS COLUATBHO-
KYJBTYPHBIX YCIYT B TOM
YHclie B COOTBETCTBHHU C Tpe-
OOBaHUSMU TIOTPEOUTEIIS, HA
OCHOBE HOBEUIINX HH(OP-
MAaIMOHHBIX 1 KOMMYHHKa-
IUOHHBIX TEXHOJIOTHA UC-
MOJIb3ysl COBPEMEHHBIE TEX-
HOJIOTMH M (PyHKIIMM MapKe-
THHTA.

OIIK-4.2. Ymeer: ocyliiecTs-
JSTH TPOJIAXKH COITUAIIEHO-
KYJBTYPHBIX YCIIYT.
OIIK-4.3. ImeeT HaBBIKK
W/WITY OTIBIT IESATEbHOCTH:
MPOABUKEHUS COLMATIbHO-
KYJIbTYPHBIX YCIYT IO OC-
HOBHBIM HaIlpaBJICHUSIM,
OCYILIECTBIICHUS] MAPKETUH-
TOBBIX MCCJIEIOBAaHUN Ccep-
BHCHOTO PBIHKA, MTOTPEOu-
TeJIel, KOHKYPEHTOB.

MECTO JIMCLIUIIJIMHBI B CTPYKTYPE OBPA3OBATEJIBHOU ITPOTPAMMEBI
Jucnunimza «MapKeTHHT B CEpBHCE» OTHOCUTCA K 00s13aTesIbHOM yacTH O10ka 1 yyeOHOro
Iu1aHa 00pa3oBaTeIbHOM NporpaMmbl. B cooTBEeTCTBHM ¢ y4eOHBIM IJIAHOM JUCIUILIMHA U3yda-
eTcs Ha 2 Kypce npu oO0ydyeHuu Ha o4HOU ¢popMe oOyueHus Bua npomexxyTouHOM aTTecTaluu:
JK3aMEH.

OBBEM JIMCLIMTIJIMHBI U BUJIbl YUEBHOM PABOThI

Ounas ¢popma 00yueHust

B Cemecmpuol
Buo yueonoit pabomut ceco

“acot o134 56 [7 |8

Konmaxmmuasa paboma npenodasameneii ¢ 00y- 72* 72*
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YAUWUMUCA
B mom uucne:
Jlexyuu 30 30
Cemunapckue 3anamus
Ilpaxmuueckue 3anamusi 42 42
Jlabopamopuwvie pabomol
Ilpomesicymounas ammecmayust
9K3aMeH
CamocmosamenvHnas paboma odyuarouiezocs 108 108
B mom uucne:
Kypcosas paboma
Pacuémmno-epaghuuecrkue pabomul
Pegepamui
Tucvmennvle camocmosimenvHole pabomol
H3zyuenue meopemuueckoco mamepuana 50 50
Tloozomoexka k mexyweti ammecmayuu (KOH- 28 28
MpOJbHble pabomvl, ONPOCHL U MECMUPOBAHUsL)
Iloozomoeka Kk npomedxcymounou ammecmayuu 30 30
uacwl 180 180
Oowaa mpyooemkocmp sauemnule | o 5
eoOuHuYbl

*uz 72 yacos — 32 8 akMuHOU U UHMEPAKMUBHOU opmax

COJIEP)KAHUE JIUCLTUTUIMHBI

Ounas popma oOydenwusi. PacripenencHue yaeOHOro BpeMeHH TI0 TeMaM (pasienam) U BUaam

y4eOHBIX 3aHATHH

1
) h o>
= =9
g g«
Ne o = &5 |Bcero
Tema nin pasznen = g = S8 =
n/n = g = 5'€ = |4acoB
= % = S a g
= s Z = = 2
L = § R 8 =
= = S O = F
1 Ponp mapkeTHHra B cepe couuaibHo- 12 20
KYJIBTYPHOTO CEpBHUCA
2 ToBap u yciyra B MapKETHHIOBOM 12 20
JIeSITEIbHOCTH
OCHOBBI MapPKETUHTOBBIX HCCIIEI0BA-
3 HUH B COLMAIbHO-KYJIBTYPHOM CEpPBU- 12 20
ce
4 KomrmiekcHoe riccieroBanie pblHKa 12 20
yCIIYT CepBHCA.
5 CermMeHTHUpOBaHME PbIHKA B COLIUANTb- 12 18
HO-KYJIETYPHOM CEpBHUCE
dopMHUpOBaHUE TOBAPHOW MOJIUTUKU U
6 PBIHOYHOM CTpaTE€ruy OpraHu3aluii B 12 18
cdepe coruanbHO-KyJIbTYpHOTO Cep-
BHCA
7 Pa3paboTka 11eHOBOW MOJUTHKHU Opra- 12 29
HU3aIMii B cepe CorraabHO-
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KYJIbTYPHOTO CepBHCa

COBIT 1 pacrpocTpaHeHHE yCIyT B

8 cdepe conmanbHO-KyIbTypHOTO cep- | 4 6 12 22
BHUCA

9 dopmupoBaHUE CIIpOca U CTUMYJIHPO- 9 6 12 20
BaHHE COBITA

HUTOI'O (B yacax) 30 42 108 180
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4.15. PABOYASA ITPOI'PAMMA JIUCHUIIJIMHBI «TexHonornyeckuii NpaKTHKYM»
ABTtop-pazpadotunk: CtenanoB A.A., TOIIEHT Kadeapsl ryMaHUTAPHBIX M COIUATLHO-

OKOHOMHNYCCKHUX NJUCIUIIIINH

AHHOTALIMA

PE3VJIBTATBHI OBYUEHUA 110 AMCHUITIJIMHE
W3ydeHue AUCUMILTMHBI HAIIPABIEHO HAa (HOPMUPOBAHUE CIIEIYIOIIMX KOMIETCHIIMNA:
OIIK-1. CnocobeH mpruMEeHSATh TEXHOJIOTHYECKHUE HOBAIIMH U COBPEMEHHOE MTPOrpaMMHOE 00ec-

nevyeHue B chepe cepuca

OIIK-3. CnocoGen obecrieunBaTh TpeOyeMoe KauecTBO MPOILIECCOB OKa3aHMs YCIyTr B M30paHHOM

cdepe npodeccrnoHabHON 1eATeNbHOCTH

Koa m HauMeHnoBanue
KOMIIETeHIINH

Koa npogeccuonasbHoro
CTAaHJAPTA, KOA TPYAOBOM
(pyHKUMM 1 HANMEHOBaHMe
TPyaoBo# pyHKIUM (TIpH
HAJIUYUN), COOTHECEHHBIE C
npodeccuoHaIbLHBIM CTaH-
AAPTOM

KO}I U HAUMCHOBAHHUE HHAUKATO-
Pa A0CTHXKCHHUA KOMIECTCHIIUU

OIIK-1. CniocoGen mpu-
MEHSTh TEXHOJOTHYECKUE
HOBAIMH ¥ COBPEMEHHOE
nporpaMMHOe obecrieue-
HUE B cepe cepBrca

OIIK -1.1 3naer:

TEXHOJIOTUH COIHATIBHO-
KYJIBTYPHOTO CEpBHUCa (CPeCTBa,
(hopMbI, METOIBI) JIJISI
npoBeseHUsT  UH(OPMAIIMOHHO-
IPOCBETUTEIILHOW PabOTHI, Opra-
HU3AIUH JIOCyTa, 00eCIeueHUs
YCIIOBHU JIJISl pEaJIU3aluU COLIH-
QJIbHO-KYJIbTYPHBIX HHUIHATHB
HaceJIeHUs, 00pa30BaHMsI, BOCITHU-
TaHWsI, ¥ HOBAIM B cepe cepBH-
ca, B TOM YHMCJIC HAa OCHOBE CIIe-
IHATU3UPOBAHHOTO MPOTPAMMHO-
ro o0ecrevyeHus.

OIIK -1.2 Ywmeer:

OTIpeNIeNIATh NOTPEOHOCTh B TEX-
HOJIOTHYECKUX HOBAIUSAX U MH-
(opMalMOHHOM 0OecrieueHUH B
ctepe cepBuca;

OCYILECTBIISATh MIOUCK U BHEApE-
HUE TEXHOJIOTUIECKUX HOBAIMIA U
COBPEMEHHBIX MPOrPAMMHBIX
MIPOJYKTOB B MPO(hecCHOHAIBbHYIO
CEpBUCHYIO JI€ATENbHOCTb.

OIIK -1.3 lMeeT HaBBIKY H/WIH
OIIBIT JEATEIbHOCTH:
WCIIOJIb30BAHUSI OCHOBHBIX TTPO-
TPaMMHBIX TIPOJYKTOB i chepsl
CepBHCa.

OIIK-3. CniocoGen obec-
ne4ynBaTh Tpedyemoe Ka-
YeCTBO MPOIIECCOB OKa3a-
HUS yCIYyT B U30paHHOM
cdepe mpodeccroHanb-
HOU JEATEIbHOCTH

OIIK -3.1 3naer:

OCHOBHBIC TTOJIOKCHHS OCYIIIECTB-
JICHHs] KOHTPOJISl KayecTBa Mpo-
Iecca cepBurca, mapaMeTpoB TeX-
HOJIOTMYECKUX MPOIIECCOB, HC-
TI0JIb3YEMBIX PECYPCOB. B U3-
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OpanHoU chepe mpodeccruonab-
HOW JIEATEIIbHOCTH

OIIK - 3.2 Vmeer:

OLIEHUBATh KAYECTBO OKA3aHUs
CEpBUCHBIX YCIIYT C yU€TOM MHe-
HUS IOTpeOUTENel 1 3aMHTEePeco-
BaHHBIX CTOPOH;

OCYILECTBIISATh OKa3aHUE CEPBUC-
HBIX YCIIYT B COOTBETCTBMH C 3a-
SIBIICHHBIM KaueCTBOM.

OIIK -3.3 MMeeT HaBBIKM U/HIIU
OIIBIT ACSITEIbHOCTH:
BHEJIPEHUSI OCHOBHBIX TTOJIOXKE-
HUH CUCTEMBI MEHEIKMEHTA Ka-
YeCcTBa B COOTBETCTBHUHU CO CTaH-
napramu MCO 9000.

MECTO JIJMCLIUITIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOU ITPOI'PAMMEBI

Jucnumimza «TeXHOIOrHuecKui MpakTUKyM» OTHOCUTCSI K OTHOCHUTCSI K 00s13aTeIbHOM 4acTu
6s0ka 1 yueOHOro miaHa oOpa3oBaTesbHOM IporpaMMbl. B cOOTBETCTBUY € yueOHBIM IIAHOM
JUCIATUTMHA U3y9YaeTcs Ha 2 Kypce Ipu 00y4eHnr Ha ouHoi (opme oOydeHus Bunx npomexy-

TOYHOM aTTECTAIlUH: 3aUeT.

OBBEM JIMCLIUIIJIMHBI U BUJIbl YUEEHOM PABOThI

Ounast popma 00yyeHus

Cemecmpuol
Buo yueonoit paoomut Beezo i
e I PEE 4[5 |7
Konmaxkmmnas paboma npenooasameneit ¢ 50 50*
odyuarowmumucs
B mom uucne:
Jlexyuu
Cemunapckue sauamus
Ilpaxmuuecxue 3anamus 50 50
Jlabopamopuwvie pabomul
Ilpomesicymounas ammecmayus 3ayem 3auem
Camocmoamenvnas paboma odyuarouiezocs 94 94
B mom uucne:
Kypcosas paboma
Pacuémmno-epaghuueckue pabomul
Peghepamui 30 30
Tlucomennvle camocmosmenvhvie pabomol 20 20
H3yuenue meopemuuecxkoeo mamepuana 30 30
Ilooecomoska k mexkywei ammecmayuu (KOH- 14 14
MpOJbHble pabombl, ONPOCHL U MECMUPOBANUSL)
Tloocomoeka Kk npomexicymouHou ammecmayuu
uacol 144 144
Oowasa mpyooemkocmsp 3auemnole 4 4
eOUHUY b

*uz 50 uacos — 50 6 akmusHoU U UHMEPAKMUBHOU PopMax

COAEPXAHUE JUCHUITJIMHBI
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Ounas popma o0ydenus. Pacripenenenre yaeOHOT0 BpeMEHH 10 TeMaM (pa3fesiaM) v BHIaM
y4eOHBIX 3aHATHIA

=
= 1
= g
= = 5
s | =
S z £
Ne = =) E
Tema nim pasaes % s £ Bcero yacos
n/n 3 S
= =) ;
= =\
= @ o
L =) put
= s S
= O
1 Tema 1. Teopust u mpakTHKa coluanb- | 4 4 8
HO - KYJIbTYPHOTO MEHEIDKMEHTA
Tema 2. TexHonornueckue OCHOBBI 2 4 6
2 COLIMAIbHO-KYJIBTYPHOTO CEpBHUCA
(o6mue Texnonoruu CKC)
Tema 3. TexHONIOrHYECKHUE OCHOBBI 4 8 12
3 COILMATILHO KYJIBTYPHOTO CEpBHCA :
OCHOBHBIC TTOHSATHUS
4 Tema 4. HopmartuBHble OCHOBBI coun- | 4 8 12
QJIbHO KYJIBTYPHOTO CepBHCa
5 Tema 5 Mertoanueckoe odecrieyeHue | 2 8 10
COIMATILHO-KYJIBTYPHOTO CEPBHCA
6 Tema 6. PexpeaTruBHbIE TEXHOJIOTUN 4 4 8
7 Tewma 7. TexHOJIOTHH OpTaHU3AIIUN 4 8 12
ceMeHOoro gocyra
Tema 8. TeXHOJIOTUU COLUAIBEHO- 2 4 6
8 KYJIBTYPHOTO CEpBHUCa IS JIIOICH
CPEJTHETO U MOXKHUIIOTO BO3pacTa
Tema 9. TexHonoruu conuaIbHO- 2 4 6
9 KYJIbTYPHOTO CEpBHCA JUIsI IETEH,
TTOJIPOCTKOB MOJIOZICIKHU
10 Tema 10. DTHOHANpaBIeHHBIE TEXHO- | 2 4 6
JIOTUH
Tema 11. CoBpeMeHHBIE TEXHOIOTUN | 2 4 6
11 MEKHALMOHAIBHBIX KYJIbTYPHBIX IIPO-
rpamMm
12 Tema 12. Tlemarornueckue TEXHOIO- | 2 4 6
THH B COITMAIBHO-KYIBTYpPHOM chepe
13 Tema 13. Cneunduka v BUJIbI IPOEKT- | 2 4 6
HBIX TEXHOJIOTHH
14 Tema 14. MaccMeuitHbIe TEXHOJIOTHH | 2 4 6
B COIMAIILHO-KYJIbTYPHOM CEPBHCE
Tewma 15. Texnonoruu nadopmarmon- | 4 8 12
15 HO - IIPOCBETUTEIBHON U PEKIIAMHON
JEATEILHOCTH B COIIMAIIBHO-
KYJIBTYPHOM CEpBHCE
Tema 16 TexHonoruu oOLIEHUT U 4 8 12
16 KOMMYHUKAIMU B COLIUAIBHO-
KyJIbTypol cdepe
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17 Tema 17. AHUMAIIMOHHEIE cCOTMAILHO- | 4 6 10
KYJBTYPHBIE TEXHOJIOTUU
HUTOTI'O (B yacax) 50 94 144
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4.16. PABOYASA ITPOI'PAMMA JIUCHUIIJIMHBI «OcHOBBI NpeANpHHUMATEIBCKOM
AeATeIbHOCTI)

ABTop-pa3pabotunk: Bomuenkosa puna IBaHOBHA, KaHAMIAT CEIbCKOXO3SMCTBEHHBIX HAYK,
JIOLIEHT KadeIpbl TyMaHUTAPHBIX U COLUATBHO-IPKOHOMUYECKUX JUCIUILINH

AHHOTAIIUA

PE3VJIbTATBI ObYUEHUA 110 JUCHUIUIMHE

W3y4eHne qUCIMILTMHBI HAITPABICHO HA (DOPMHUPOBAHKE CIICIYIOIIMX KOMIICTCHIIHIA:

YK-1. Crioco6eH ocyImecTBIATh MOUCK, KPUTHYECKUH aHAIM3 U CUHTE3 HH(OpMaIuu, IpuMe-
HATb CUCTEMHBIN MOAXO0/ JIJISl PEIICHUS MOCTABIEHHBIX 3a/1a4

YK-3. Cioco0eH ocyIecTBIsATh COLUaTbHOE B3aUMO/ICHCTBHE U PEaT30BBIBATH CBOIO POJIb B
KOMaH/1e

YK-6. Cioco0eH yrpaBisiTb CBOUM BPEMEHEM, BBICTpAaUBaTh M PEAIU30BbIBATH TPAEKTOPHUIO Ca-
MOPa3BUTHsI HA OCHOBE TIPUHIIUIIOB O0OPAa30BaHUS B TEUCHUE BCEH KU3HU

OIIK-2. CiocobeH oCyIIeCTBIATh OCHOBHBIC (DYHKIIMH YITPaBJICHUS CEPBUCHOM JCSITEIBHOCTHIO

Koxa nmpodeccuonaabHOro cran-
aapTa, KoA TPYAOBOH (PyHKIMHU U

HaUMeHOBaHMe TPYA0BO (pyHK- Kox m HauMeHOBaHMe MH-
Koa u HauMeHOBaHMe I (MPU HAJMYHMH), COOTHECEH- AMKATOPA J0CTUKEHUS
KOMITETEHIINH HbIe ¢ MPo¢ecCHOHAIBHBIM CTAH- KOMIIETeHI[NH
aaprom/mpodeccuoHATbHBIMU
CTaHApTaMU
« »
VYK-1. Cnocoben ocymecTt- YK-1.1. 3naer:
BIISITh MTOUCK, KPUTUIECKUN - CTPYKTYpY ¥ 3aKOHOMEPHO-
aHaJIu3 ¥ CUHTE3 HHpOpMa- CTH (PYHKLIMOHUPOBAHUS
IIUH, IPUMEHSTh CUCTEM- SKOHOMHUYECKHUX CHUCTEM;
HBII TTOJIXO AJISl PEIICHHS - 0COOEHHOCTH CHCTEMHOTO
IMOCTaBJICHHBIX 3aJ1a4 MoAX04a B HAYYHOM IO3Ha-
HUY MPEANPUHIMATETHCKON
NEATEIBHOCTH. ;

- IOHATHE O cUCTeMe (aKTO-
POB IPOHM3BO/ICTBA TOBAPOB,
ycayr, e€ mensx, 3a1a4ax u
OOIIMX MPHUHIUIAX;

- 0COOEHHOCTH CUCTEMHOTO
MOJX0/1a /7S pellieHHs 3aa4
B OTHKE M KYJIbTYpE Mpe/-
NPUHUMATENIbCTBA cepbl
CepBUCa;

- OCHOBHBIE TEXHOJIOTUH TIO-
WCKa M CUHTE3a UH(POpMaITIH
MO COLMAIILHON TIOJIUTUKE
roCyAapcTBa, MEKAYHApOI-
HOTO ¥ POCCHICKOTO 1paBa B
cthepe npeanpUHIMATEIHCT-
BA;

- IPaBUJIA UCTIONB30BAHUS
MH(POPMALIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHO-
noruit (UKT) u cpencts cBs-
3U;

- HUH(OPMALIMOHHO-
MOMCKOBBIE CUCTEMBI U Oa3bl
JTAHHBIX;
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- TEXHOJIOTHIO OCYIIECTRIIC-
HUS TIOUCKA HHPOPMAITUH
JUTSL LIEJICH MpeanpuHuMa-
TEJIbCTBA, IO CUCTEME HaJIO-
TOO00JIOXKEHUS

- TEXHOJIOTHIO CHCTEMaTHh3a-
IIUY TTOJTY9eHHOUN nH(pOpMa-
L1H;

- 0COOEHHOCTH CHCTEMHOTO
MOJIX0J1a JIJISl pEIICHHS 3a/1a9
MPOEKTUPOBAHUS U PA3BUTHS
MpeaNPUHUMATETHECKON

CTPYKTYpBHI.

YK-1.2. Ymeer:

- UCTIOJIb30BaTh CTPYKTYPY H
3aKOHOMEPHOCTH (DYHKITHO-
HUPOBAHUS SKOHOMUYECKHUX
CHUCTEM;

-IPUMEHATH OCOOEHHOCTH
CHUCTEMHOTI'0 TI0AX0/Ia B Ha-
YYHOM TIO3HAHUH MTPEIIPH-
HUMAaTeNbCKON JesiTeNbHO-
CTH.;

- IOHSATHE O cucTeMe PaKTo-
POB POM3BO/ICTBA TOBAPOB,
ycayr, e€ meisx, 3a1a4ax u
OOMIMX MPHUHIUIAX;

- YUYUTBIBATh OCOOCHHOCTH
CHUCTEMHOT'0 TIOAX0/a JUIS
peleH s 3a1a4d B THKE U
KYJBTYpE MpeaIpUHIMA-
TenbCcTBa chepsl cepBuca

- UCTIOJIb30BaTh OCHOBHbBIE
TEXHOJIOTUH TIOUCKA M CHH-
Te3a nH(opMaIMK 1O COIH-
AJIBHOM MOJHMTUKE TOCYAAp-
CTBa, MEXYHAPOIHOTO U
poccuiickoro mnpasa B cdepe
NpeANpPUHUMATEIHCTBA.

- IPUMEHSITH NIPAaBUIIA UC-
MOJIb30BaHUs HH(OpMAIH-
OHHO-KOMMYHHKAIIHOHHBIX
texronoruit (MKT) u
CPEICTB CBSI3H;

- WCIIOJIb30BaTh HHPOpPMA-
IMOHHO-TIOUCKOBBIE CUCTE-
MBI U 0a3bl JAHHBIX;

- TPUMEHSTH TEXHOJIOTHIO
OCYILECTBIICHHS TOUCKA HH-
dbopmarmu ISt nenen npej-
NPUHUMATENBCTBA, [0 CUC-
TeMe HAJIOTOOOIOKCHHS

- IPUMEHSTH TEXHOJOTHIO
CUCTEMaTH3aIlH TOJTyYeH-
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HOW nH(popMaLuy;

- YUYUTBIBaTh OCOOEHHOCTH
CHUCTEMHOTI'0 IOJX0a JIIst
pelIeHus 3a71a4 IPOeKTHPO-
BaHUS ¥ Pa3BUTHUS NPEIIPU-
HUMATEIbCKOH CTPYKTYPBHI.

YK-1.3. UmeeT HaBBbIKH
W/WJIH ONBIT AeATeTbHOCTH:
- UCTIOJIb30BaHUS CTPYKTYPBI
Y 3aKOHOMEpHOCTEH (PyHK-
LMOHUPOBAHUS S3KOHOMUYE-
CKUX CUCTEM;

-IIPUMEHEHHUST OCOOCHHOCTEM
CHUCTEMHOI'0 II0AX0/1a B Ha-
YYHOM TO3HAHUH MIPEIIpH-
HUMATEJIbCKOH IesITeIbHO-
CTH.;

- y4eTa MOHATHS O CUCTEME
(baxTOpPOB IPOMU3BOCTBA TO
BapoOB, YCIYT, €€ LelX, 3a-
Jadax ¥ oOIIUX NPUHIMIIAX;
- yueTa 0coOeHHOCTeH cuc-
TEMHOT'0 MOAX0a IS pelie-
HUS 3a]1a4 B 3TUKE U KYJbTY-
pe MpeanpuHIMAaTEIbCTBA
ctepsl cepBrca

- UCTIOJIb30BaHUSI OCHOBHBIX
TEXHOJIOTHI TIOMCKA M CHH-
Te3a HH(OopMaIK 1O COIH-
aJbHOM MOJIUTHKE rocyaap-
CTBa, MEXYHapOIHOTO U
poccuiickoro npasa B cdepe
HpeANpUHUMATENbCTBA.

- IPUMEHEHHUs TIPABUJI UC-
NOJIK30BaHUs HH(OpMAIH-
OHHO-KOMMYHHKAIIHOHHBIX
texnosoruit (UKT) u
CPEICTB CBSI3H;

- WCIIOJIb30BaHMA UHPOpMa-
IIMOHHO-TIOMCKOBBIE CUCTEM
n 0a3 TaHHBIX;

- IPUMEHEHUS TeXHOJIOTUH
OCYILECTBICHHS IOUCKA HH-
dbopmarum 11 enei npea-
NPUHUMATEIbCTBA, [0 CUC-
TEME HaJI0r000JI0KEHHS

- IPUMEHEHHUS TEXHOJIOTUU
CHUCTEMaTHU3aLIUU [10JIyYEeH-
HOM nH(popMaLuy;

- ydeta 0cOOEHHOCTEH CHC-
TEMHOTO MOIX0a IS perie-
HUS 33]1a4 TIPOEKTUPOBAHUS
U Pa3BUTH MIPEATIPHHIMA-
TEIICKOU CTPYKTYPBHI.
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VYK-3. Cniocoben ocymiect-
BJISITh COITUAJIBHOE B3aUMO-
JICHCTBHE U PEATU30BBIBATH
CBOIO POJIb B KOMaH e

YK-3.1. 3naer:

-C110COOBI yIpaBiIeHHs KOJI-
JIEKTUBOM,;

- TEXHOJIOTHIO pean3aiuu
CBOEH POJIU B KOMaH/E;

- METO/Ibl OCYLIECTBIICHUS
COIIMATILHOTO B3aUMOIEHUCT-
BUS B PBIHOYHOW HKOHOMHUKE;
- CITOCOOBI peaTu3aIuy mpan
Y OTBETCTBEHHOCTH Mpe]-
MpUHUMATENEHN U ropuInye-
CKHX JIULL;

- METOJIbl peasin3alluy B3au-
MOJEHCTBUSL OpraHU3alrOH-
HO- TIPaBOBBIX (hOPM Tpei-
IIPUHUMATENbCKON AEsITENb-
HOCTH B HAIIMOHAJIBHOU
SKOHOMHUKE.

YK-3.2. YMmeeT:
-HCII0JIB30BAaTh CIIOCOOBI
YIpaBIeHHS KOJUIEKTHBOM;

- BJIaJIETh TEXHOJIOTUEN pea-
JIU3alUU CBOEH POJIU B KO-
MaH/e;

- MPUMEHSTh METOJIBI OCY-
IECTBJICHHUS COIHAIBLHOTO
B3aUMOJICHCTBUS B PHIHOY-
HOM YKOHOMHKE;

- UCIIOJIB30BaTh CIIOCOOBI
peanu3aiuu npaB U OTBETCT-
BEHHOCTHU IpeIIpUHAMATE-
Jied ¥ IOPUANYECKUX JIULL;

- TIPUMEHATH METOJIbI PEeau-
3allMi B3aUMOJIEHCTBUS Op-
raHU3alMOHHO- MTPaBOBBIX
dbopM npeIpUHUMATEITb-
CKOM JeITeILHOCTH B Ha-
LIUOHAJILHON DYKOHOMHUKE.

YK-3.3. UmeeT HaBLIKH
H/WJIH ONBIT AeATEJILHOCTH:
- BJIaJIEHUs CII0CO0aMu
YIpaBIeHHS KOJUIEKTHBOM;

- BJIaJIEHUS TEXHOJIOTHEN
peanu3aiuu CBoeH poiiu B
KOMaHJIE;

- MPUMEHEHHS METOJIOB
OCYIIECTBICHUS COITUATBHO-
T'O B3aUMOJICHCTBUS B PhI-
HOYHOM YKOHOMUKE;

- UCIIOJIB30BAHUS CITOCO00B
peann3anuy npaB U OTBETCT-
BEHHOCTHU TIPEIIIPUHAMATE-
JIEW ¥ FOPUANYECKUX JIVILI;

- MPUMEHEHUS METOJIOB pea-
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JIN3allid B3aUMOAEHCTBUSI
OpraHu3aIMOHHO- TIPABOBBIX
dhopm npeanpuHUMAaTENb-
CKOH JIeITEJILHOCTH B Ha-
LIMOHAJILHON YKOHOMHKE.

YK-6. CiocobeH ympas-
JSITh CBOUM BPEMEHEM, BbI-
CTpauBaTh U PEaTH30BbI-
BaTh TPACKTOPHIO CaMOpa3-
BUTHS HA OCHOBE MTPHHIIN-
MoB 00pa3oBaHMs B TCUCHUE
BCEH KU3HU

YK-6.1. 3naer:

- IPUHIIAIIEI 00pa30BaHus,
BO3MOXXHOCTH yIIPABICHHS
CBOMM BPEMEHEM IIpH PYKO-
BOJICTBE MPEIIPHUITUEM;

- YCIIOBUSI CAMOPa3BUTHS Ha
OCHOBE PUHLUTIOB (popMHU-
pPOBaHUS OpPTraHU3aANMOHHON
CTPYKTYphI YIPaBICHUS;

- CITOCOOBI YIIPaBJICHHUS CO-
IIUAJIbHO- OTBETCTBEHHBIM
MOBEJICHUEM TPEeANPUHUMA-
TeJs;

- BO3MOXXHOCTH peaTn3aiuu
TPAeKTOPUH CaMOPa3BUTHS
Ha OCHOBE MOJEJIEH MapT-
HepCTBa MEXly OM3HECOM U
BJIACTBIO, IPUHLIUIIOB 00pa-
30BaHUs B TEUEHHE BCel
KU3HH

YK-6.2. YMmeeT:

- HCTIOJIb30BATh MMPUHITUTIBI
oOpa3oBaHus,

BO3MO>KHOCTH YIPaBICHHS
CBOMM BPEMEHEM TIPHU PYKO-
BOJICTBE MIPEIIPHUITHEM;

- YUUTHIBATh YCIIOBUS CAMO-
pa3BUTHS HA OCHOBE MPHH-
unoB (hopMHUpOBaHUS Opra-
HU3AIIMOHHON CTPYKTYPBI
YIIPaBJICHHUSI;

- UCIIOJIB30BaTh CIOCOOBI
YIPaBJICHHS COIUATLHO- OT-
BETCTBEHHBIM ITOBEACHUEM
MpeITPUHAMATEIS;

- YYUTHIBATh BO3MOXXHOCTH
peanu3alnny TPaeKTOPUHU ca-
MOPa3BUTHSI HA OCHOBE MO-
JleJiel MapTHEPCTBA MEXIY
OM3HECOM U BJIACTHIO, IPUH-
UITOB 00pa3oBaHMsl B TeUe-
HUE BCEH KH3HU
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YK-6.3. UmeeT HaBBIKH
H/WJIH ONBIT /1eSITeIbHOCTH:
- y4eTa NpUHIUIOB 00pa3o-
BaHUs,

BO3MO>KHOCTH YIPaBICHUS
CBOMM BPEMEHEM IIpH PYKO-
BOJICTBE MPEIIPUATHEM;

- y4eTa yCIOBUM CaMOpa3BU-
THUS Ha OCHOBE IIPUHIIUIIOB
(dbopMUpOBaHUs OPTaHU3AIIN-
OHHOM CTPYKTYpHI yIIpaBJje-
HUS,

-BJIaIEHUsT crioco0amMu
YHOpaBICHUS COLUAIBHO- OT-
BETCTBEHHBIM MOBEICHUEM
npeanpUHAMATENS;
-HCIIOJIb30BAHUS BO3MOXKHO-
CTeH pean3aliu TPAeKTO-
pHH CaMOPA3BUTHUS HA OCHO-
BE€ MOJIETIeH mapTHepCTBa
MEXy OU3HECOM U BIIACTBIO,
IPUHIMIIOB 00pa30BaHus B
TEeUEHHUE BCEW XKU3ZHU

OIIK-2. CriocoGeHn ocye-
CTBIISITh OCHOBHBIE (DYHK-
MU YIPaBIICHHS CEPBHC-
HOH JIeSITeIbHOCTBIO

OIIK-2.1. 3naert:

- OCHOBHBIE LIENU 1 33291
yIpaBJICHUs CTPYKTYPHBIMH
NOJpa3IeICHUSIMH TPEATPH-
ATUil chepbl cepBrca WK
Ipyrux cdepax, B KOTOPBIX
HE0O0XO0IMMO OCYIIIECTBIICHHE
CEpPBUCHOM IESITEIbHOCTH

OIIK-2.2. Ymeer:

- UCTIOJIb30BaTh OCHOBHbBIE
METOBI ¥ IPUEMBI TITAHUPO-
BaHUsI, OPraHU3aI1H, MOTH-
BaIlH U KOOPJMHALIUH JIesi-
TEJBHOCTH TPEIIPUATHIA
(mompazaeneHuil) npeanpu-
ATU chepbl cepBrca WIN
Ipyrux cgepax, B KOTOPBIX
HEO0OXOIMMO OCYIIIECTBIICHHE
CEPBUCHOM IESITEIbHOCTH

OIIK-2.3. UmeeT HAaBBbIKH
W/WJIH OTBIT JeATeIbHOCTH
-OCYIIECTBIICHUS] KOHTPOJIS
JEeSTeILHOCTH TPeIIpUsITHI
(moapazaeneHuit) npeanpu-
aTuil chepsl cepBrca WIN
IpyTrux cdepax, B KOTOPHIX
HE00XO0IMMO OCYIIECTBIICHHUE
CEPBHUCHOM JESATEIBHOCTH

MECTO JUCLIMITJIMHEI B CTPYKTYPE OBPA3OBATEJILHOU ITPOI' PAMMEBI
Hucnunimza «OCHOBBI PENPUHUMATEIBCKOM 1€ TEIBHOCTHY OTHOCUTCS K 00s3aTeIbHOM
yact broka 1 51.0.J[16 yyeOHoro mana o6pa3zoBareiabHOM porpaMmbl. B cooTBeTcTBHM C©
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y4eOHBIM IUTAHOM JUCHMIUIMHA H3y4aeTcs Ha | Kypce npu o0ydeHun Ha ouHoM (hopme. Bung
POMEXXYTOUHOH aTTECTAllUU: 3a4EMm U IK3AMEH.
OBBEM JIUCHUITIJIMHBI 1 BUIbI YYEBHOU PABOTBI

Ounas popma obyuenus

B Cemecmpul
Buo yueonoit pabomut ceeco

wacos 1 2 3[a4]5 7

Konmaxkmmnan paboma npenooaeameneii c 00y- 80* 36 44

YAOUWUMUCA

B mom uucne: - - -
Jlexyuu 42 20 22
Cemunapckue 3ansamus - - -
Ilpaxmuyeckue 3ansamus 38 16 22

Jlabopamopnule pabomul - - -

Hpomewcymowaﬂ ammecmayust

3auem | 9K3AMeH
(3auem, s3K3aMeH)

Camocmosmenvnas paboma odyuarouiezocs 100 36 64

B mom wucne:

Kypcosas paboma - - -
Pacuémno-epaguuecxkue pabomol - - -
Pegpepamoi 10 10
Tucvmennvle camocmosamenvHvle pabomol - - -
H3yuenue meopemuuecxkoeo mamepuana 38 10 28

Iloozomoska k mexyweti ammecmayuu (KOH-

32 16 16
MpOJbHble pabombl, ONPOCHL U MECMUPOBAHLUSL)

Ilo02omoeka Kk npomedCcymouHou ammecmayuu 20 10 10

uacol 180 72 108

Oobwan mpyooemkocmep

3auemmnsvle eOUHUYbL 5 2 3

*uz 80 uacos — 24 6 akmusHoU U UHMEPAKMUBHOU PopMax

COJEPXAHUE JUCHUITJIMHBI

Ounas popma obyuenus. Pacnpeoenenue yuebnozo epemenu no memam (pazoeiam) u 6U0am
VUeOHbIX 3aHAMULL

Bcero ua-

Ne ni/m Tema uam pasaed
COB

CamocTosiTeIbHAs pa-

[IpakTuyeckue 3aHATHS
0oTa o0yyaromuxcs

leknnn

Pazgea 1. [IpeanpuHumMaTtebcKasi 1eSITEJIbHOCTh KAK OCHOBA PHIHOYHOW IKOHOMHUKH

Temal.l. IIpennpuHumarensckas aes-
TEJIBHOCTh KaK OCHOBA PHIHOYHOM KO-
1 HOoMUKU. [IposykTOBBI€, pecypcHbie U | 2 2 6 10
(MHAHCOBBIE TIOTOKH B PHIHOYHOH KO-
HOMUKE.

Tema 1.2. @axTopsl pa3BUTHA IPEX-
IIPUHUMATEIBCKON JESATENBHOCTH.
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Paszgea 2. [IpeanpuHuMaTebcTBO Kak (pOpMa OPraHu3alnu X03sMCTBEHHOM JesiTeb-

HOCTH

Tema 2.1. IlpennpuHUMaTENbCTBO KaKk
dbopma opraHmu3anuy Xo3s11HCTBEHHOU
JESTEIbBHOCTH B PHIHOYHOI 3KOHOMHU-
ke. Knnaccudukanus npeqnpunuma-
TEJNbCKOU JEATEIILHOCTH U XapaKTepu-
CTHKa €€ OpraHu3alOHHO-TIPABOBBIX

dopm.

12

Tema 2.2 @opmbl OpraHu3anuu ynpas-
JICHUsl TPEANPUHUMATENCKOU Jies-
TEIbHOCTBIO.

10

Pa3znen 3. MaJsioe npeANpUHUMATEIHLCTBO U €r0 0COOEHHOCTH

Tema 3.1 Manoe npeanpUHUMATENIbCT-
BO U €r0 0OCOOCHHOCTH. DKOHOMUYE-
CKasl POJIb MAJIOTO MPEAIPUHUMATEb-
CTBA.

12

Tema 3.2. Opranuzauus npearnpuHu-
MaTeNbCKON AesTenbHOCTH. [IpuHIHITBI
¥ 3Talbl OPTaHU3aIMH TPEIIPUHIMA-
TEJILCKOTO JIeJIa.

10

Tema 3.3. B3auMocBsi3b IpeAnpuHUMa-
TEJIbCKOM OPraHU3aLMK C BHEIIHEH
CpeJIoN.

10

8

Tewma 3.4. busHec-TuIaHUPOBAHKE.

2

2

10

Paznen 4. Opranu3anusi npeanpuHUMAaTeIbCKOM 1esiTelIb

HOCTH

9

Tema 4.1. [InanupoBanue npeanpuHU-
MAaTEeJIbCKOW JIEATEIIbHOCTH.

2

2

10

10

Tema 4.2. ndpacTtpykrypa OuzHeca.

4

4

14

11

Tema 4.3. KonkypeH1us B cucreme
Ou3Heca.

10

12

Tema 4.4. DTuKa U KyapTypa npen-
PUHUMATEIbCTBA.

10

13

Tema 4.5. Kommepueckas nesitenb-
HOCTb (DUPMBI.

12

14

Tema 4.6. YciioBUs OCYIIECTBICHHS
MpeIPUHIMATEIBCKOM eI TENTbHOCTH
B c(hepe cepBuca u Typusma.

10

15

Tema 4.7. UndpopmannonHoe odecne-
YEHUE NPEANPUHAMATEIBCKON J1es-
TEJILHOCTH.

10

16

Tema 4.8. OCHOBBI OYXTanTepCKOTO
yuera.

10

17

Tema 4.9. ConmasgpHas OTBETCTBEH-
HOCTH Ou3Heca.

10

HNUTOI'O (B yacax)

42

38

100

180
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4.17. PABOYASA TPOI'PAMMA JJUCHUIIJIMHBI «Opranu3auus U nJiaHUPOBaHUeE Jesi-
TeJIbHOCTH NMPeINPUSITHI cepBHCcay

ABtop-pazpadotunk: CmupHoBa Enena FOpreBHa KaHAMIAT NIE1arorn4eckuX HayK, JOLEHT Ka-
beapbl ryMaHUTAPHBIX U COLIMATbHO-3KOHOMHYECKUX JTUCIUIUINH

AHHOTALIUA

PE3VJIbTATBI OBYUEHUS 10 JUCHUITJIMHE

W3yueHne qUCUMIUIMHBI HAIPABJICHO HAa (POPMHUPOBAHUE CICIYIOIIUX KOMIETSHIUI:

YK-1. Crioco6eH ocyImecTBIATh MOUCK, KPUTHYECKUH aHAIM3 U CUHTE3 HH(OpMaIuu, IpuMe-
HATh CUCTEMHBIH MOAXO0/ Ul PELICHUS IOCTABIECHHBIX 3a/1a4.

YK-2. CriocobeH onpeaensaTh Kpyr 3a7a4 B paMKaxX IMOCTaBJICHHOH IEJIM U BBIOUPATh ONTHMAJIb-
HBIE CIIOCOOBI UX PEIICHUS, UCXO/sl U3 IEHCTBYIOIINX IPABOBBIX HOPM, UMEIOIIUXCS] PECYPCOB U
OTpaHUYECHUH.

VYK-3. CiocobeH oCyIIeCTBIATh COLMAIBHOE B3aUMOEHCTBHIE U PEATTU30BBIBATH CBOIO POJIb B
KOMaHJe.

OIIK-7. CnocoGen obecrieunBaTh 0€30MaCHOCTh 0OCITY>KUBAHHSI TOTPEOUTENEH U COOMI0IeHNE
TpeOOBaHUIl 3aMHTEPECOBAHHBIX CTOPOH Ha OCHOBAHUU BBITIOJTHEHHS] HOPM U IIPABHJI OXPAHbI
TpyJa U TEXHUKU 0€3011aCHOCTH.

Koxa nmpodeccunonanbHoro cranmap-
Ta, KO TPYAOBOM (PDYHKIIUU U HA- Kox u HaumeHOBaHMe UHIH-
HMEHOBaHNeEe TPYAOBOIl GyHKUIMH KaTOpa JOCTHKEHUSI KOMIIe-
(npyu HAJIMYUH), COOTHECEHHBIE C TeHIUHN

Nnpo(deccHOHAIBHBIM CTAHIAPTOM

KOI[ H HAUMECHOBAaHHE
KOMIIETCHIIUHU

YK-1 Cnocoben ocyrie- YK-1.1. 3naer:

CTBIISITh MTOUCK, KPUTH- CIOCOOBI TIOMCKA, KPUTHYEC-
YEeCKHUH aHaJIu3 U CUHTE3 CKOI'0 aHaJIM3a ¥ CUHTE3a
uH(opmauu, mpume- nH(poOpMaIuy 1Mo OpraHu3a-
HATb CUCTEMHBIHN OJI- MU U TUIAHUPOBAHUIO JICs-
XOJ1 JIsl peleHus To- TEJIbHOCTH MPEeANPUATUI
CTaBJIECHHBIX 3a1a4. CepBuCa, IS PEIICHUS T10-
CTaBJIECHHBIX 3a7a4.

YK-1.2.¥meer:

OIIPEIEIATh BO3MOKHBIE Ba-
pHUaHThI OpraHu3anuu M 1jia-
HUPOBAHHUS JEATEIBHOCTH
MIPEANPUIATHI CEpBHCa, OLe-
HUBas UX JOCTOMHCTBA U He-
JIOCTaTKH.

YK-1.3. UmeeT HAaBBIKH
/WM ONBIT JEeATEJILHOCTH:
aHalM3a U CUHTe3a HHQop-
MaIl¥, TPUMEHEHUS CHC-
TEMHOTO ITOAX0/1a B OpraHu-
3allMU U IJTAaHUPOBAHUU 1€~
TEJIbHOCTH MPEANPUATUI
CepBHCa, U1 OLICHUBAHUS
MOCJIEACTBUM BO3MOXKHBIX
pELICHM 3a/1a4H.

YK-2. Ciocoben orpe- YK-2.1. 3naer:

JENATh KPYT 3a7a4 B CIIOCOOBI OPTaHU3AINH U
paMKax IMOCTaBJICHHOMN TUTAHUPOBAHHUS IS TEIBHO-
[eJIU U BEIOUpATh ONTH- CTH TPEATNPUATHH CEpBHCA,
JUTSI aHAJIN3a UMEIOTTNXCS
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MaJIbHBIE CIIOCOOBI HX
peleHus, UCXOIs U3
JIEHCTBYIOIIUX TIPABO-
BBIX HOPM, UMEIOIIIXCS
PECYpPCOB U OrpaHUYe-
HUMH.

pPECYPCOB U OTPAHUYCHUMH.

YK-2.2. Ymeer:

OIPENENATh ONTUMAJIbHBIC
CrocoObl OpraHu3alky u
IIJIJAHUPOBAHUS IESITEIIBHO-
CTHU IIPEANPUATHI CEpBHUCA,
HCXOJs U3 ACUCTBYIOIINX
MIPaBOBBIX HOPM, UMEIOIIUX-
Cs pECYPCOB U OTPAHUYEHU.

YK-2.3. UmeeT HaBBIKH
H/MJIN ONBIT 1eSITeJbHOCTH:
BbIOOpA ONTHUMAJIBHBIX CIIO-
cO0OB OpraHu3aluy U Iuia-
HUPOBAHHUS JEATECIIBHOCTH
MIPEANPUATHI CEpBUCA, UC-
X0 U3 ACUCTBYIOLIMX IIpa-
BOBBIX HOPM, UMEIOIUXCS
PECYPCOB U OTPaHUYEHUM.

YK-3 Cnocoben ocyrie-
CTBJIATH COILMAIBLHOE
B3aMMOJICHCTBHE U pea-
JU30BBIBATH CBOIO POJIH
B KOMaHJIE.

YK-3.1.3naer:
OCOOCHHOCTH COIUAJIBHOTO
B3aMMOJICICTBUS, COTPYAHU-
YecTBa,

KOMaHJTHOK paboThI IS 10C-
TIKEHUS TTOCTaBJIICHHOM I1e-
JIY, TIPU OpPTraHu3aIuy U TuIa-
HUPOBAHUU JCSITEILHOCTH
MPEANPUITHI CEpBHCA.

YK 3.2. Ymeert:
UCIOJIb30BaTh OCOOCHHOCTH
MIOBE/ICHUS BbIIEJICHHBIX
TPYIII JIIOJIeH, ¢ KOTOPhIMU
paboTaeT/B3auMOIEHCTBYET,
YUUTBIBAaTh UX B CBOEH Jiesi-
TEIbHOCTH MPU OpraHU3alNH
U TJITAHUPOBAHUU JIESTEITLHO-
CTH IPEANPUATHNA CEPBHUCA.

YK - 3.3. UmeeT HaBBIKH
H/WJIM ONBIT JeATEJIbHOCTH:
OpTraHu3aIiy U MJIaHUPOBa-
HUS JACSITETLHOCTH TIPEIIPH-
ATUN CepBHCA JUIS TOCTHXKE-
HUS 33JJaHHOTO Pe3yJIbTaTa.

OIIK-7. Cnocoben
obecrnieunBath Oe3omac-
HOCTb 00CTYKUBaHUS
noTpeOuTeNeH u co-
OmoieHrne TpeboBaHMMA
3aUHTEPECOBAHHBIX CTO-
POH Ha OCHOBAHHH BbI-
IIOJIHEHHUsI HOPM M IIpa-
BWJI OXPaHbI TPY/a U

OIIK-7.1.3naer:
TpeboBaHuUs 6€30MacHOTO
o0cyXKUBaHUs, HOPMAaTHUB-
HO-TIPaBOBBIE aKThI, PETyIIU-
pYIOLIME OXpaHy Tpyaa U
TEXHHUKY 0€30MacHOCTH MpHU
OpraHu3alliy U TUIaHUPOBa-
HUH JEeSTETHHOCTH MPEIpH-
ATUM CEpBHCA.
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TEXHUKHA 0€30IIaCHOCTH.

OIIK-7.2. YmeerT:
oOecrieunBaTh TpeOOBAHUS
0e30macHOro 00CTyKUBaHUS
OTpeOUTENEH Ha OCHOBE
pa3paboTaHHBIX MPEAYIPE-
JTUTEIbHBIX MEp IIPU OpTraHu-
3allMY ¥ TUIAHWPOBAHUU JICsI-
TEJIBHOCTHU TPEATIPUSITUN
CepBHCA.

OIIK-7.3. UmeeT HaBBIKH
H/WJIH ONBIT AeATEeJIbHOCTH:
OpTaHMU3aIH COOJIIOICHUS
HOPM OXpPaHbI TPYIa U T€X-
HHUKHU 0€30IaCHOCTH B IIO/I-
pas3elIeHUsX MPEANPUATANR
CepBHca.

MECTO JIJMCLUIIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOU ITPOI'PAMMEBI
Jucnumnza «Opraiusanys U IIaHUPOBaHKUE JESTEIbHOCTH MPEANIPUATHI cepBUCa» OTHOCUTCS
K 00s13aTenbHOM yacTu O10ka 1 yueOHOro miaHa oopa3oBaTesibHONM IporpaMMel. B cooTBeTcTBUM
¢ y4eOHBIM IIAHOM JUCIHILTMHA N3ydaeTcs Ha 4 Kypce rmpu o0ydeHnH Ha 09HO# (opme. Bun
MPOMEKYTOUHOM aTTeCTAINH: 3a¥ém 10 KypCOBOM paboTe U 9K3aMmeH.

OBBEM JIMCLIUIIJIMHBI U BUJIbl YUEBHOI PABOThI

Ounas popma

Cemecmpuol

Buo yueonoit pabomot Beezo !

s T1]2]3]4a 5 Tr
Konumaxkmmnan paboma npenooaeameneit ¢ 7% 7o
odyuarowumucs
B mom yucne:
Jlexyuu 36 36
Cemunapckue 3aHsmus 36 36
IIpakxmuueckue 3ansmus
Jlabopamopnvie pabomoi

KYpCO8asi. KYpCogas.
IIpomesicymounas ammecmayus paboma paboma
(3auem, 3K3ameH) (3auem (3auem

IK3AMEH bK3ameH
Camocmoamenvnas paboma 00yuarwue2ocs 72 72
B mom yucne
Kypcosas paboma 30 30
Pacuémno-epaguueckue pabomol
Pegepamui
Tlucvmennvle camocmosamenvHvle pabomol
H3yuenue meopemuueckoco mamepuana 20 20
Ilooecomoska k mexkywei ammecmayuu (KOH- 1 19
MpOoJbHble pabombl, ONPOCHL U MECMUPOBANUSL)
Iloozomoexa k npomescymounou ammecmayuu | 10 10
Oowasn mpyooem- uacol 144 144
Kocmb 3auemmnvle eounuysvt | 4 4

*uz 72 yacos — 30 6 akmusHoU U UHMEPAKMUBHOU PopMmax




COJEPXAHUE JUCHUITJIMHBI
Ounas dhopma oOydenus. Pacnipenenenue yueOGHOTO BpeMEHH 0 TeMaM (pasjesiaM) U Bujam
y4eOHBIX 3aHATUI
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Ne
n/n

Tema uam pasue

Ulexkuu

CeMuHapcKHe 3aHATHSA

CamocTrosiTeIbHAs pa6oTa

00yuarouuxcsi

Bcero uacos

Tema 1. Opranuzanus nes-
TEJIbHOCTH MPEINPUSATHUS B
CUCTEME PHIHOYHOU SKOHOMHUKH

10

Tema 2. Opranusanusi OCHOB-
HOT'O TIPOU3BOJICTBA M ITPOH3-
BOJICTBEHHOH HH(PACTPYKTYPHI
Ha MPEANPHATHIX CEpPBHCA

16

Tema 3. Opranuzauus npous-
BOJICTBA KOHTPOJIb Ka4eCTBa
yCIyT ¥ MPOAYKLUHU Ha Mpe]-
npuATUsX cepbl cepBuca

16

Tema 4. Opranuzanusi KOH-
TPOJISI Ka4eCTBa YCIYyT

10

Tema 5. Opranusanus o6ciy-
KMBaHMs TOTpeOuTene

10

18

Tema 6. Opranu3zanus 3apa-
OOTHOI MJIaTHl HAa MPEATPUSITH-
SIX CepBHCA

14

Tema 7. IInanupoBanue aes-
TEIBHOCTU TPEINPUSATHUS CEP-
BHCA

14

Tewma 8. [InanupoBanue o0be-
Ma MPOU3BOJICTBA U peau3a-
WU yCIYT

14

Tema 9. [InanupoBanue pe-
CYpCHOTO 0OOecTieueHus J1es-
TEIBHOCTHU IPEIIPUITHS CEP-
BHCA

16

10

Tewma 10. ITnanupoBanue u3-
JEPKEK AESITEIbHOCTH MpeI-
npusitysa cepBruca. PUHaHCOBOE
TUTAHUPOBaHUE

16

HUTOI'O (B yacax)

36

36

72

144
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4.18. PABOYASA NTPOI'PAMMA JUCHUIIJIMHBI «MeTpoJsiorusi, CTAaHAAPTU3ALMS U
cepTuGUKAIUTD

ABTop-pa3pabotunk: Bomuenkosa puna IBaHOBHA, KaHAMIAT CEIbCKOXO3SMCTBEHHBIX HAYK,
JIOLIEHT KadeIpbl TyMaHUTAPHBIX U COLUATBHO-IPKOHOMUYECKUX JUCIUILINH

AHHOTAIIUA

PE3VJIbTATBI ObYUEHUA 110 JUCHUIUIMHE

W3y4eHre AUCIMUILTAHBI HAIIPABIEHO HA (POPMUPOBAHUE CICIYIOMIMX KOMIICTCHIIHIA:

OIIK-3. CniocobeH obecrieunBaTh TpeOyeMoe KauecTBO IMPOIIECCOB OKa3aHUs YCIYyT B U30paHHOM
cdepe nmpodeccnoHATEHON eATeTbHOCTH

OIIK-4 CiocoGeH OCYIIECTBIATh UCCIICIOBAHUE PhIHKA, OPTaHU30BBIBATH MPOJIAKU U MTPOJIBU-
JKEHUE CEPBUCHBIX NMPOAYKTOB

Koa npogeccuonaibHoro cran-
JapTa, KoA TPyA0BOH (PYHKIUU H

HalMeHOBaHUe TPYAOBOH QyHK- Kon u HaumeHOBaHue UH-
Koa u HaumeHnoBanue oM (MPU HAJIMYHMH), COOTHECEH- AUKATOPA J0CTUKCHUS
KOMIIeTeHIIUH Hble ¢ MPOo¢)eCCHOHATBHBIM CTAH- | KOMIIETEHLHH

AapTom/npogeccHoHaIbHBIMU

CTaHAAPTAMH

« »
OIIK-3. Cnocoben obec- OIIK-3.1. 3naer:
neynBaTh Tpedyemoe Ka- -0 LeJIX, 3a7a4ax, MpHUH-
YECTBO MPOLECCOB OKa3a- umnax, QyHKIUsIX, METoaax
HUSA YCIIYT B U30paHHOM 1 0COOCHHOCTSIX OpraHu3a-
chepe nmpodeccruoHabHON 11701
JIeATEIIbHOCTH B CEPBUCE TaKUX BHUJIOB

NEeSITETbHOCTH KaK METpPO-
JIOTHsl, CTAaHJApTU3ALMS, U
MOJITBEPKICHUE COOTBETCT-
BUS;

- KaTeropuu M BHJBI HOPMa-
TUBHBIX JOKYMEHTOB I10
CTaHJIAPTU3AINH U UX CO-
JiepKaHue, IPUHLIUIBI 1
I'ocynapcTBeHHYIO cUCTEMY
o0ecrieyeHus eIMHCTBA U3-
MEpEHUH, IPUHIIUIIBI 1
(bopMBI IOATBEPKICHHS
COOTBETCTBUS OE30IaCHO-
CTH U Ka4eCTBa NMPOIYKIIHUU
U yCIIyT B cpepe cepBuca,

- IOHATHUE O MOKa3aTeNsaxX
KayecTBa MpOIIECCOB OKa3a-
HUS YCIIyT B cepe cepBuca
- TpeOOBaHUS K OLICHKE Ka-
4yecTBa 00ObEKTOB CEpBHCA C
y4eToM 3aKOHOJATEeTbHOU 1
HOPMAaTHUBHOM 6a3bl 1O
METPOJIOTHH, CTaHJapTH3a-
UM U cepTH(PUKAININ

- HHCTPYMEHTBI KOHTPOJIS,
aHaJM3a U yrpaBJIeHUs Ka-
YECTBOM IIPOLIECCOB OKa3a-
HUS YCIIYT B U30paHHOM
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chepe npodeccronanbHON
ACATCIIbHOCTU

OIIK-3.2. YmeeT:
MCIOJIb30BATh 11€JIH, 3a/1a-
Y¥, IPUHIIMIGI, QYHKIIHH,
METO/JIbl U OCOOEHHOCTH Op-
raHu3aluu

B CEPBHCE TAKUX BUIOB
JIeATETbHOCTH KaK METPO-
JIOTHsl, CTaHJApTU3ALINS, U
MOATBEPKIEHUE COOTBETCT-
BUS,

-IPUMEHSThH KaTeropuu 1
BU/Ibl HOPMATUBHBIX JOKY-
MEHTOB IO CTaHIapTU3AINU
U UX coJiep>KaHue, IpUHIU-
16l ¥ ['ocynapcTBeHHYI0
cuctemy o0ecreyeHus
€AVHCTBA U3MEPEHHUI,
MPUHLIMIIBI ¥ POPMBI TIOJI-
TBEPXKICHUSI COOTBETCTBUS
0€30MMacHOCTH U KayecTBa
MPOJIYKIIUU U YCIIYT B che-
pe cepBuca,

- UCTIOJIB30BaTh MIOHATHE O
MOKAa3aTeNsIX KauyecTBa Mpo-
LIECCOB OKAa3aHHUs YCIIYT B
chepe cepBuca

- OIIUCHIBATH TPEOOBAHUS K
OIICHKE KauecTBa 00BEKTOB
CepBHCa C y4eTOM 3aKOHO-
JlaTeJIbHOM U HOPMaTUBHOU
0a3bl IO METPOJIOTHUH,
CTaHJapTU3aLMU U CEPTH-
bukauu

- MPUMEHATb UHCTPYMEHTHI
KOHTpOJISI, aHaTIU3a U
YIpaBJIEHUS Ka4e€CTBOM
IIPOLIECCOB OKa3aHMsI YCIIyT
B n30paHHO# cdepe mpo-
(beccroHaNbHOM eI TelNb-
HOCTH

OIIK-3.3. UmeeT HABBIKH
H/HJIH ONBIT AeATEeJIHLHOCTH:
HCIIOJIBL30BaHMs IIeJIei, 3a-
Ja4, TPUHIIUIIOB, PYHKIIHIA,
METOJIOB U OCOOEHHOCTEN
OopraHu3alu

B CEPBUCE TaKUX BHUJIOB
JIeATETbHOCTH KaK METPO-
JIOTHUSI, CTaHJAPTU3AIUS, U
MOATBEPIKJIEHUE COOTBETCT-
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BUS;

-IIPUMEHEHUS KaTeropui u
BUJIOB HOPMATUBHBIX JIOKY-
MEHTOB 110 CTaHJAapTH3AIHNU
U UX COZIep>KaHue, MPUHIU-
bl ¥ ['ocynapcTBEeHHYI0
cucTeMy o0ecreueHus
€AVHCTBA U3MEPEHHUI,
IPUHIUIOB U GOopM NoJ-
TBEPKACHUS COOTBETCTBHS
0€30I1aCHOCTH U KauecTBa
MPOIYKIIMH U YCIYT B Ce-
pe cepauca,

- WCIIOJIb30BaHUS MOHATHUS
0 ITOKa3aTessIX KayecTBa
IIPOLIECCOB OKa3aHMsI YCIIyT
B c(hepe cepBuca

- onrcaHus TpeOOBaHUH K
OIIEHKE Ka4eCcTBa 00BbEKTOB
cepBuca C yueToM 3aKOHO-
JIaTeIbHON U HOPMaTUBHOMN
0a3bl 10 METPOJIOTHH,
CTaHJAPTU3AINH U CEPTH-
dbukaun

-IPUMEHEHUS] HHCTPYMEH-
TOB KOHTPOJIS, aHAJIM3a U
yIIpaBJICHUS] KAYE€CTBOM
IIPOLIECCOB OKa3aHUs YCIyT
B U30paHHO# cdepe mpo-
(beccroHaIbHOMN eATelNb-
HOCTH

OIIK-4 Cniocoben ocyrie-
CTBJISITh HCCIIEIOBAaHUE
PbIHKA, OPraHU30BbLIBATH
MPOJAKU U TPOABIKEHUE
CEPBUCHBIX MPOIYKTOB

OIIK-4.1. 3naer:
-CIIOCOOBI UCCIIET0OBAHUS
PBIHKA CEPBUCHBIX MPOIYK-
TOB C y4eTOM TpeOoBaHUM
3aKOHO/IATENBbHOM U HOP-
MaTHUBHOM 0a3bl MO OLIEHKE
KauecTBa OOBEKTOB CEPBU-
ca;

- TpeOOBaHUs K OpraHu3a-
LMY TPOJAXK C YyUYETOM OC-
HOBHBIX OJIOKE€HUN 3aKOHa
P® «O 3amute npas mo-
Tpedurenei»;

- BO3MOJKHOCTH TIPOJIBH-
JKE€HUS CEPBUCHBIX MPOAYK-
TOB C HMCIOJIb30BAaHUEM aK-
TyalbHON HE0O0XO0IUMOM
MH(pOpPMaLIHIO0 0 HOPMAaTHUB-
HBIX TPeOOBAHUSX K Kaye-
CTBY CEPBUCHBIX MPOIYK-
TOB.




72

OIIK-4.2. Ymeer:
HCIIOJIb30BaTh CIIOCOOBI HC-
CJIIOBAHMSI PBIHKA CEPBUC-
HBIX IPOAYKTOB C Y4ETOM
TpeboBaHuii 3aKkoHOA-
TEJIbHOW 1 HOPMAaTUBHOU
0a3bl 1O OIICHKE KayecTBa
00BEKTOB CEpBHCa;

- IPUMEHSATH TPEOOBaHUS K
OpraHu3aly MpoJIax ¢
Y4€TOM OCHOBHBIX IOJIOXKE-
guit 3akoHa P® «O zamute
MpaB MoTpeOuTeNei»;
-HMCII0JIb30BaTh BO3MOXKHO-
CTH TIPOJIBUIKEHUSI CEPBHC-
HBIX IPOAYKTOB C HCIIOJIb-
30BAHMEM AKTyaJIbHOW He-
00X0aMMOM HH(POPMAIIHIO O
HOPMAaTUBHBIX TPEOOBAHMSIX
K KaQueCTBY CEPBUCHBIX
MIPOJTYKTOB.

OIIK-4.3. UMeeT HABBIKH
W/WJIH ONBIT AesATeJIbHOCTH:
MCIOJIb30BaHUs CIIOCOOOB

U CCIJIEJOBaHMsI phIHKA cep-
BHUCHBIX IPOAYKTOB C y4e-
TOM TpeboBaHUl 3aKOHOAA-
TEJIbHOW 1 HOpMaTUBHOM
0a3bl 110 OLICHKE KayeCcTBa
00BEKTOB CepBUCA;

- IPUMEHEHUS TPeOOBaHUMN
K OpraHu3aluy NpoJax ¢
Y4€TOM OCHOBHBIX MOJIOXKe-
Huii 3akoHa PO «O 3ammute
IpaB MOTpeOuTENEn»;

- ACIIOJIB30BAHUS BO3MOXK-
HOCTHU IIPOJBUKEHUS CEp-
BHUCHBIX IIPOAYKTOB C HC-
IIOJIb30BAaHNUEM aKTYaJIbHOMN
HeoO0xoauMol uHpopma-
LU0 O HOPMATHUBHBIX Tpe-
OOBaHMSIX K Ka4eCTBY Cep-
BHCHBIX IPOAYKTOB.

MECTO JUCLIMITJIMHEI B CTPYKTYPE OBPA3OBATEJILHOU ITPOI'PAMMEBI
Jucnunnuna «MeTposorusi, cTaHAapTH3alus 1 cepTUUKALUI» OTHOCUTCS K 003aTeNbHOM
yacTH O10ka 1 yyeOHoro ruiana odpazoBatenbHoit mporpamMmsel 51.0.J118. B cootBeTcTBUM €
y4eOHBIM TIJITAHOM TUCIMIUIMHA U3y4daeTcs Ha 3 kypce (5 cemecTp) npu 00y4eHHUH Ha OYHOU
dopme. Bua mpoMexxyTOUHOI aTTecTalu: SK3aMeH.

OBBEM JIMCLIMTIJIMHBI U BUJIbl YUEBHOM PABOThI

Ounas popma 00yueHust

Bcezo |Cemecmput

Buo yueonoit pabomut uacoe
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1121314 |5 |6 |7

Konmaxkmmnasn paboma npenooaeameneii c 00y- 54 54
YAUWUMUCA
B mom uucne:
Jlexyuu 26 26
Cemunapckue 3aHamus 28 28
Ilpakmuueckue 3anamusl
Jlabopamopnule pabomul
ﬁ(c);wwzzcymoqﬂaﬂ ammecmayus s, s,
Camocmosmenvnas paboma odyuaruiezocs 90 90
B mom uucne:
Kypcosas paboma
Pacuémmno-epaghuuecrkue pabomul
Pegpepamvi 10 10
Tucomennvle camocmosmenvhvie pabonol 20 20
H3zyuenue meopemuueckoco mamepuana 20 20
Tloozomoexra k mexyweti ammecmayuu (KOH- 20 20
MpOJbHble pabombl, ONPOCHL U MECMUPOBANUSL)
Iloozomoeka Kk npomesxcymounou ammecmayuu 20 20

yacwl 144 144
Oowaa mpyooemkocmp 3auemnsie | , 4

eOuUHUY bl

*uz 54 yacos — 18 6 akmusHol U UHMEPAKMUBHOU PopMmax

COJEPXAHUE JUCIHUITJIMHbI

Ounas popma o6yuenus. Pacripenenenue yaueOHOro BpeMeHU 10 TeMaM (pas3fesiaM) U BH1aM
y4eOHBIX 3aHATHUIA

Bcero

Ne n/m Tema uam pasaed
4acoB

CaMocTosiTe/ILHAS
pabota 00yuaro-

UlaGopaTopHbIe
I XCH

[IpakTHYecKue 3a-
padoTbI

CeMuHapckmue 3a-
HATHS

Jlexkuu
HATHSA

Pa3zpnen 1. Temal.l
TeopeTuvyeckue 0CHOBbI
1 MeTPOJIOTHH, CTAHJAP- 2 2 - 8 12
TH3alMU U cepTuduUKa-
HHU.

Pasnea 2. MerpoJiorus

Tema 2.1. CymHocTs 1
COJIEpKAHNE METPOJIOTUU

Tema 2.2. Ousnueckue
BeanurHbl. OCHOBHEIE

BOIIPOCHI UBMEPEHUI U
CpPEACTB U3MEPEHHI

Tema 2.3.1TpaBoBbI€ OC-
4 HOBBI 00€eCIIeueHus equa- | 2 - 2 8 12
CTBA U3MEPEHUN
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Pazgen3. Cranagaprusa-
10765

Tema 3.1. OcHOBHEIE 1IE-
JIN, 3aJ0a91 U 00BHEKTHI
CTaHJapTU3alUU

10

Tema 3.2. [IpaBoBas 6a3a
CTaHIapTH3AIUU

12

Tema 3.3. OOecrieueHue
Ka4yeCcTBa MPOIYKIMH U

yeiyr

10

Tema 3.4. MexayHapos-
HOE COTPYIHUYECTBO B
00J1aCcTH CTaHIAPTH3AINN

14

Pa3znea 4. Cepruduka-
nus

Tema 4.1. Lenu, 3amaun,
00BEKTHI, CyOBEKTHI Cep-
TrGUKaIUH

10

10

Tema 4.2. O1ieHka 1 noJ-
TBEPKJICHUE COOTBETCT-
BHS: CIIOCOOBI, OTIINYH-
TEJIbHBIC 0COOCHHOCTH

12

11

Tema 4.3. Cucremsl cep-
TUGUKaIUHI

12

12

Tema 4.4. MexnyHapo-
Hasl IeITEIbHOCTh B 00-
JacTu cepTH(UKAININ

10

13

Tema 4.5. 3amura npas
HOTpEeOUTENS

10

HUTOI'O (B yacax)

26

14

14

90

144
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4.19. PABOYAS TIPOI'PAMMA JJUCHUIIJIMHBI « MHHOBAaIMH B COLMATBHO-
KYJbTYPHOM CEpBHCE)

ABTop-pazpadorunk: [lIurosa JLILI. , crapmmii mpenogaBaTens Kadeapsl TyMaHUTapHBIX

U COLUAIbHO-?PKOHOMUYECKUX TUCIUILINH

AHHOTALIIUA

PE3VJIbTATBI OBYUEHUS 10 JUCHUITJIMHE

W3yueHne JUCUUIUIMHBI HAPABJICHO HA ()OPMHUPOBAHUE CIECIYIOIUX KOMIETECHIIUI:

OIIK-1. Ciocob6eH NpUMEHTh TEXHOJIOTHYECKUE HOBALIMHM U COBPEMEHHOE MPOrpaMMHOE 00ec-
neueHue B cepe COUaIbHO-KYJIBTYPHOTO CepBUCa

Kona npodeccuonansbnoro
CTaHAAPTAa, KOJ TPYAOBOI1

Ko 1 HANMEHOBANHE q)ymcumf U HAaMMEHOBaHMe Kox n HauMeHOBaHUe MHINKA-
KOMIICTeHIIHH TPY10BO# (l)yHKll“I/IPl (npu Ha- | TOpa JOCTUIKEHUsI KOMIIETEH-

JIMYMHU), COOTHECEHHDIE C U

npodeccuoHAIBLHBIM CTaH-

AAPTOM
OIIK-1. Cnocoben mpu- OIIK-1.13Hnaer:
MEHATh TEXHOJIOTHYECKUE - OCHOBBI COBPEMEHHBIX HHHO-
HOBAIlUU U COBPEMEHHOE BallMOHHBIX TEXHOJIOTHH B Che-
nporpammHoe odecrieye- pe COMaIbHO-KYJIBTYPHOTO
Hue B chepe corumanbHO- cepBuca.
KYJIbTYPHOTO CEpBHUCA

[IK-1.2. Ymeer:

- pa3pabaThIBaTh COBPEMEHHBIC
WHHOBAI[OHHBIC TEXHOJIOTUHU B
cdepe ConranTbHO-KYIbTYPHOTO
cepBuca.

I1K-1.3. MeeT HaBBIKKA W/HIIN
OIIBIT AESITEIbHOCTH:

- IPUMEHEHUS] COBPEMEHHBIX
MHHOBAIMOHHBIX TEXHOJIOTHI B
cdepe coranbHO-KyIbTyPHOTO
cepBuca.

MECTO JIJMCLIUIIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOU ITPOIPAMMEBI
Jucnunimza «HHOBaIMK B COIMAIBHO-KYJIBTYPHOM CEPBUCENOTHOCUTCS K 00s3aTeNIbHOM yac-
T O70Ka 1 yueOHOro niaHa o6pa3oBaTeIbHON MPOrpaMMBbl. B COOTBETCTBUY ¢ yueOHBIM MIIAHOM
JTUCIUIUIMHA U3ydaeTcs Ha 4 Kypcee (7 cemecTp) npu oOydyeHUH Ha 04HOM popme. Bua mpome-
’KYTOYHOH aTTeCTalM: 3a4€T - 7 CEMECTP.

OBBEM JIMCLIMTIJIMHBI U BUJIbl YUEBHOM PABOThI

Ounasn ¢opma o0yueHust

N Bcezo
Buo yueonoit paoomut wacos 112131215 & 3
Konmaxkmmnan paboma npenooasameneii ¢ 94 54
odyuarowumucs
B mom uucne:
Jlexyuu 26 26
Cemunapckue 3ausmus 28 28
Ilpakmuueckue 3anamus 54 54
Jlabopamoprwvie pabomoi
IIpomesicymounas ammecmayus 3auem zauem
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( 3auem)

Camocmoamenvnaa paboma odyuarouiecocs

162

162

B mom wucne:

Kypcosas paboma

Pacuémno-epaguuecxkue pabomol

Pegepamui

Tucomennvie camocmosmenvhble pa607’l’Zbl

H3y'i€HI/l€ meopemu4ecKkoco mamepuaia

60

60

Iloocomoska k mexkyweti ammecmayuu (KOH-
mpoabHble pabombl, ONPOCHL U MECMUPOBA-
HUs1)

50

50

Tloocomoska k npomedcymourol ammecma-
yuu

52

52

uacol

216

216

Oobwan mpyooemkocmo | 3auemmnoie eou-
HUYbl

*uz 54 uacos — 20 6 akmusHoU U UHMEPAKMUBHOU PopMmax

COJIEP)KAHUE JIUCLTUTUIMHBI

Ounasn popma 00yueHusi. PacnipenesieHne yueGHOro BpeMeHH 1o TeMaM (pa3/iejiaM) U BH-

AaM y4eOHBbIX 3aHATHI

[
S
o) =)
2 | i
5 =
= <
8 A = | Bcero
Tema uim pasaen g =S
2 g = |uvacoB
9 ; =
= S g
= s )
= = [3)
= = =) g
z = s 7
2] <5 ] o
= @) [SI-
1 Tema 1. DxoHOMHUYECKOE pa3BUTHE OOIIIECTBA U
MIPEANPUHUMATENIBCKOMN IeITeTbHOCTH 2 14 18
Tewma 2.CymHocTh U QYHKIIMHM UHHOBAIIMOHHOU
NEeSATeTbHOCTH 2 18 24
Tewma 3.I'ocynapcTBeHHOE 1 HOPMATHUBHO-
MIPaBOBOE PETyIUPOBAHUY UHHOBAIIMOHHOTO pPa3-
BUTHS 2 18 22
Tema 4. Ctpareruu u miaHUPOBaHUE WHHOBAIIU-
OHHOMH JIEATEIHFHOCTH B CONUATBHO-KYJIBTYPHOM
CepBHUCE 2 18 24
Tema 5. IHHOBaIMu U colMagbHas CHCTEMA 2 18 22
Tewma 6.Y1npaBneHrne UHHOBALIMOHHOM I€STENb-
HOCTBIO B KOMITAHHH COIHATbHO-KYIBTYPHOTO
cepBuca 4 14 22
Tema 7. duddy3us naHOBaINM 2 14 18
Tewma 8. UnTennexTyanbpHas COOCTBEHHOCTD B
WHHOBAIIMOHHBIX TpoIieccax cdephl COHaIbHO-
KYJIBTYPHOT'O CEepBHCa 2 16 20
Tema 9. BinsgHne HayuyHO-TEXHUUECKHUX HOBO- 4 16 22
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BBEJICHUI Ha pa3BUTHE COLIMATILHO-KYIbTYPHOTO
cepBHca

10 Tema 10. IHHOBaIIMOHHBIE POIECCHI B COLIH-
AITBHO-KYJBTYPHOM CEPBHUCE

16

24

UTOIro

26

28

162

216
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4.20. PABOYASA MPOT'PAMMA JUCHUIIJINHBI «TexHnosioruyeckne 0CHOBBI COLMO-
KYJbTYPHOI'O CEpBHCa»

ABtop-pazpadotunk: CmupHoBa Enena FOpreBHa KaHAMIAT NIE1arorn4eckuX HayK, JOLEHT Ka-
beapbl ryMaHUTAPHBIX U COLIMATbHO-3KOHOMHYECKUX JTUCIUIUINH

AHHOTALIUA

PE3VJIbTATBI OBYUEHUS 10 JUCHUITJIMHE

W3yueHne JUCUUIUIMHBI HAPABJICHO HA (POPMHUPOBAHUE CIIETYIOIIUX KOMIIETECHIIHIMA:

OIIK-1. CnocoOeH mpUMEeHATh TEXHOJIOTMUECKHEe HOBAIIMK U COBPEMEHHOE MTPOrpaMMHOE o0ec-
nevYeHue B cepe cepBuca.

OIIK-3. CniocobeH obecrieunBaTh TpeOyeMoe KauecTBO MPOIIECCOB OKa3aHHUs YCIYT B M30paHHOM
cdepe npodeccnoHATBHON IeATeTHhHOCTH.

Kon npodeccronanbHoro cranaap-
Ta, KOJl TPYA0BOM (PYHKIIMU U Ha- Kon 1 HaMeHOBaHUE HH-
MMEHOBaHHE TPYIOBOW (QYHKIUU JUKaToOpa JOCTHXKECHUS
(MpH HAJTMYUK), COOTHECEHHBIE C KOMITETCHITUH
poecCHOHANLHBIM CTaHAPTOM

Kox n nHaumenoBaunue
KOMIIETEHIINU

OIIK-1. Cnocoben mpu- YK -2.1. 3naer:

MEHSITh TEXHOJIOTHIECKUE OCHOBHBIE TEXHOJIOTHYE-
HOBAIIUU M COBPEMEHHOE CKHE HOBAIMH U TIPOTPaMM-
nporpaMMHoOe o0ecreue- HBIE TIPOJIYKTHI, KOTOPBIE
HUE B cdepe cepBuca UCTIONB3YIOTCS JUIsl obectie-
4YeHUs ceprl CepBHUCA.

YK 2.2. Ymeer:
MCTIOJIB30BaTh TEXHOJIOTH-
YeCcKHe HOBallUU U Ipo-
rpaMMHBIE IIPOIYKTEI, KO-
TOpBIE UCIIOJIB3YIOTCS JUIs
obecnieueHus chepsl cepBu-
ca.

VYK - 2.3. UmeeT HaBbIKH
U/MJIM ONBIT /1esiITeJIbHO-
CTH:

MPUMEHEHUS TEXHOJIOTHIA U
MPOTPAMMHBIX TTPOTYKTOB
JUTS pEIIeHUs 3a/1a4 MPo-
(beccroHaNbHOM eI TelNb-
HOCTH c(epbl cepBHca.

OIIK-3. Criocoben obec- OIIK-2.1. 3uaer:
ne4ynBaTh Tpedyemoe Ka- OCHOBHBI€ ITOJIOKCHUS 1
YEeCTBO MPOIIECCOB OKa3a- TIPUHIIAITE 00ECTICUSHUS
HUS yCIYT, B U30paHHOU KauyecTBa MPOIIECCOB OKa3a-
chepe mpodeccroHaTbHON HUSA YCIIYT C YY€TOM MHeE-
JIeITeIIbHOCTH HUS IoTpeduTenei u 3auH-
TEPECOBAHHBIX CTOPOH.

OIIK-2.2. YMmeeT:
HCIIOJIb30BaTh METOIBI
yIpaBlIeHUS KA4YeCTBOM B
[eNsax odecreueHus Heoo-
XOJIUMOTO YpOBHS (hYHK-
ITMOHUPOBAHUS ITPOIIECCOB
00CTy)KUBaHUSL.

OIIK-3.3. UmeeT HABBIKU
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H/WJIH ONBIT AesTeIbHO-
CTH:

paboThI C TOKYMEHTAIIMOH-
HBIM 00€CIIEUeHUEM CHUCTE-
MBI YIIPaBJICHUS KA9€CTBOM

YCIIYT.

MECTO JJUCLIUIIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOU ITPOTPAMMUBI
Jucnuminza «TeXHOI0rnu4eckne OCHOBBI COLMOKYIbTYPHOT'O CEpBUCA» OTHOCUTCS K 00s13a-
TeJIbHOM yacTu Os10Ka 1 yueOHOro riana odpazoBaTeabHON MporpaMmsel. B cooTBeTcTBHM C©
y4eOHBIM IUTAHOM JUCHMIUIMHA U3y4yaeTcs Ha 3 Kypce Ha 04HO# Gopme. Bua mpomexyTouHoi
aTTECTALUU: 3a4em U IK3aMeH.

OBBEM JIMCLIUITIJIMHLI U BUJIbl YUEEHOM PABOThI

Ounas hopma oOydeHHs

Cemecmpul

N Bcezo

Buo yueonoii pabomot waCos
1123|415 6 U
Konmakmmnasa paboma npenooagameneii ¢ 00y- 136* 68*  l6g*
YaAWUMUCA
B mom uucne:
Jlexyuu 68 34 34
Cemunapckue 3aHsmus 68 34 34
Ilpakxmuueckue 3anamusi
Jlabopamopuvie pabomol
Ilpomesicymounas ammecmayus 3auem
(3auem, 3K3ameH) IK3AMEN sauem prsamert
Camocmoamenvnasn paboma odyuaruiezocs 152 76 76
B mom uucne:
Kypcosas paboma
Pacuémno-epaguuecxkue pabomol
Pegepamui
Tlucomennvle camocmosmenvhvie pabomol
H3yuenue meopemuuecxkoeo mamepuana 60 30 30
Iloocomoska k mexkywei ammecmayuu (KOH- 50 o5 o5
MpoabHble pabombl, ONPOCHL U MECMUPOBAHUS)
Iloozomoeka Kk npomexicymounou ammecmayuu 42 21 21
yacol 288 144 144
Oowaa mpyooemkocmp sauemnsie | o 4 7
COUHUY DL

*uz 136 uacos — 54 6 axmusHoU U UHMEPAKMUBHOU opmax

COJEPXAHUE JUCHUITJIMHBI

Ounas dhopma oOyuenus. Pacnipenenenue yueOHOTO BpeMEHHU IO TEMaM M BUJaM Y4EOHBIX 3aHSsI-
THI
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Ne i/

Tema nim pasaes

Uleknnn

CeMuHapcKHe 3aHATHS

CamocTosiTesibHasA padoTa

00y4YarOIIuXCs

Bcero ua-
COB

Tema 1. Texnosorus B
cthepe yenyr. O6nactu
MPUMEHEHUS TEXHOIOTHIA
B COLIMAJIbHO-KYJIbTYPHOM
CEPBHICE U TypU3ME

(o]

17

Tema 2. CymHOCTb U 3Ha-
YeHUE TEXHOJOTUH B UH-
JyCTPUHU pa3BIICYEHUN

17

Tewma 3. CymHOCTb U 3Ha-
YyeHUe TEXHOJIOTUH B TOC-
THHUYHOM OH3HECE

17

Tema 4. CymHocTb 1 3Ha-
YeHHE TEXHOJIOTHUI B Ty-
pusme

17

Tema 5. Texnonoruu
AaHUMAIIUU B COLIMAIILHO-
KYJIbTYPHOM CEPBUCE

10

18

Tema 6. DTHOTEXHOJIIOTHH
B COI[MAIbHO-KYJIBTYPHOM
cepBuce

10

18

Tema 7. TexHonoruu op-
TFaHU3alHKU CaMOJIEATEIb-
HOT'O XYyJ0’KECTBEHHOI'O
TBOPYECTBA B yUPEXKIE-
HUSAX COLIMAIIBHO-
KYJIBTYPHOM Cepbl

10

18

Tema 8. CymHoCTb pek-
peaTUBHBIX TEXHOJIOTUN U
UX HUCIIOJIB30BAHUE B IIPO-
1IECCE COLMAIIbHO-
KYJIbTYPHOH J€ATEIbHO-
CTH

10

22

Tema 9. Texnuka u Tex-
HOJIOTHUSI PEKJIAMBI B CO-
NAJIbHO-KYJIbTYPHOU

chepe

17

10

Tema 10. THHOBanIMOH-
HbIE TEXHOJIOTHUH B COLH-
aIbHO-KYJIBTYPHOM CEp-
BHCE

17
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11

Tema 11. TexHONOTHHI
MOATOTOBKHU U MIPOBEJIE-
HUSI MAPKETHHTOBOT'O HC-
CJIEOBAHUS B COLIMAJIBHO-
KyJIbTypHOU cdepe

17

12

Tema 12. TexHomoruu
MEHEKMEHTA B COLIH-
aIbHO-KYJIBTYPHOU chepe

17

13

Tema 13. CounokynbTyp-
HBIC TEXHOJIOTHH (HOpMH-
pOBaHMUSI KYJIbTYPHI Ce-
MbH, ObITa, 00pa3oBa-
TETHHOU U TPOECCHo-
HaJIbHOM eITEeIbHOCTH,
OOIIECTBEHHBIX OTHOIIIC-
HHI

11

23

14

Tema 14. TexHonorun
Pa3BUTHSI TYPUCTCKO-
9KCKYPCHOHHBIX MapIIpy-
TOB Ha 0a3e UCTOPUKO-
KYJIBTYPHBIX 00OBEKTOB

11

19

15

Tema 15. TexHonoruu
OpraHu3aIi TBOPUYECKHUX
nabopaTopuii, MacTep-
CKHUX, XyJI0’K€CTBEHHO-
TBOPYECKUX CTYIHI,
IIKOJI, IGHTPOB ACTETHYE-
CKOI'0 BOCIIMTaHUS U
TBOpYECTBA

17

16

Tema 16. TexHomoruu
MH(OPMaLIMOHHO-
MIPOCBETUTENIBCKOMN J1es-
TENHLHOCTH OMOIUOTEK,
MYy3€€eB

17

HUTOTI'O (B yacax)

68

68

152

288
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4.21. PABOYAS ITPOI'PAMMA JUCIHHUIIVIMHBI «IIpaBoBoe peryJinpoBaHue B COLU-

aJIbHO-KYJbLTYPHOM CepBHCe»

ABtop-pazpaborunk: [llurosa JI.ILL., crapmuii npenoxaBatens Kadeapsl T'yMaHUTAPHBIX U CO-
LUAJIBHO — YKOHOMUYECKUX JUCLUILINH

AHHOTALIUS

PE3VJIbTATBI OBYUEHUS 10 JUCHUITJIMHE
W3ydeHne QUCIMILTMHBI HAITPABICHO HAa (DOPMHUPOBAHKE CIIECIYIOIIMX KOMIICTCHIIHIA:

YK-2 Crioco6eH onpeaenaTs Kpyr 3aja4 B paMKax MOCTABJIICHHON 1IEJTH U UMEIOIIUXCS OITH-
MaJIbHBIE CIIOCOOBI UX PEIICHUS, HCXO/IS U3 JCHCTBYIONINX MTPABOBBIX HOPM, PECYPCOB U OTpa-

HUYECHUH

OIIK-6. CiocobeH mpruMeHATh HOPMaTUBHO-TIPABOBYIO 0a3y B COOTBETCTBUH C 3aKOHOIATEIIb-
cTBOM P® 1 MeKAyHApOIHOTO MTPaBa MPU OCYHIECTBICHUH MPOPECCUOHATBLHON JACSITEIBHOCTH

Kox m HanMeHOBaHNe KOMITe-
TEHIHHU

Kon npodeccuonansnoro
CTaHJAPTAa, KOA TPYA0BOii
(pyHKIMH 1 HAUMEHOBA-
HHe TPYAOBOH (pyHKIUH
(Ipu HAJTMYHM), COOTHE-
céHHBbIe ¢ mpogeccuo-
HAJbHBIM CTAHAAPTOM»

KOI{ H HAUMEHOBAHUE HHAUKATOPA
JAOCTHKCHUHA KOMIICTCHIIMU

YK-2 CniocobeH omnpenensth
KpYT 3371a4 B paMKax MOCTaBJICH-
HOU 1IeTIN U BBIOMPATh OITH-
MaJIbHBIE CITOCOOBI UX PEIICHUS,
UCXOJIS U3 JISHCTBYIONINX MPABO-
BBIX HOPM, HMEIOIIUXCS PECyp-
COB ¥ OIPaHUYECHHUN

VK-2.1 3naer:

MPaBOBBIC OCHOBBI PEIICHUSI KOHKPET-
HBIX 3314 TIPOEKTA.

VK- 2.2 Ymeer:

- (hopMyTHPOBATh B PAMKax MMOCTaB-
JICHHOM 1eJTU MPOEKTa COBOKYITHOCTh
B3aMMOCBSI3aHHEIX 3a7a4, 00eCIeun-
BAIOIIUX €€ JOCTIKEHHE,

- ONIPEJIEINIAThH OKUAEMbIC PE3yTbTATHI
peleHHs BBIICICHHBIX 3a/1aY;

- IPOEKTHPOBATH PEHICHUS KOHKPET-
HOW 3a/1a4M IPOCKTA, BHIOUPAsT OTITH-
MAaJIbHBIN CIIOCO0 ee PemIeHus, NCXOIs
13 IeHCTBYIOIINX MTPABOBBIX HOPM 1
HUMEIOIIUXCS PECYPCOB M OTpaHUye-
HUH.

VK-2.3 UMeeT HaBBIKK W/WIH OIBIT
JIEATENBLHOCTH:

- PEIICHUS KOHKPETHBIX 33714 MPOCK-
Ta 3asBJIEHHOTO KaYeCTBa U 3a yCTa-
HOBJICHHOE BPEMSI;

- MyOJIMYHOTO MIPE/ICTABICHUS Pe3yJlb-
TATOB PEIICHUSI.

OIIK-6. CnocobeH NpuMEHSTh B
po(heCCHOHAIBHOM JIeATEIbHO-
CTH HOPMATUBHBIC TPABOBBIC
aKThl B chepe ceppuca

OIIK-6.1 3nHaer:

- HEOOXOTUMYIO HOPMATHBHO-
MPABOBYIO JIOKYMEHTAIIUIO JUTS JICsI-
TEJBHOCTH B U30paHHOH chepe mpo-
(deccroHaNIbHOMN 00J1aCTH.

OIIK-6.2. YMmeerT:

- OCYIIECTBIISTH TIOMCK HEOOXOIUMOIA
HOPMAaTHBHO-IIPABOBOM JOKyMEHTa-
MU JUTS ICATEIBHOCTH B M30paHHON
cthepe nmpodheccuoHanbHON 00IaCTH;
- coOJII0IaTh 3aKOHOIATENLCTBO Poc-
cuiickoi @Penepannuy 0 NpeaocTaBlIe-
HHUH CEPBUCHBIX YCIIYT;
ObecnieunBaTh JOKYMEHTOOOOPOT B
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COOTBCTCTBUU C HOPMATUBHBIMU TpEC-

OOBaHMUSIMHU.

OIIK-6.3. IMeeT HaBBIKU W/UIINA OIBIT

JACATCIIBHOCTH

- 000CHOBAHHOT'O TIPUMEHEHUS HOP-
MAaTHBHO-ITPABOBOIl JOKYMEHTAIIUH B
o0mactu cBoelt mpohecCHOHaIBHOM

JACATCIIBHOCTH,

JlokyMeHT0000pOTa B COOTBETCTBHH C
HOPMAaTHBHBIMH TPEOOBaHHUSIMH.

MECTO JJUCLIUIIJIMHBI B CTPYKTYPE OBPA30BATEJILHOUITPOI' PAMMBI

Hucuunnuna «lIpaBoBoe perynupoBaHue B colmanbHO-KyabTypHoM cepBuce"b 1.0.J[ 21 oTHo-
cuTcs K o0s3aTenbHON yacTu 6sioka 1 yueGHOro 11aHa oopazoBaTesbHOM porpammsl. B coot-

BETCTBHU C YUE€OHBIM IIJIAHOM JUCIHILIMHA U3ydaercs Ha 3,4 Kypce (6,7 cemectp) npu o0ydeHHH
Ha oyHOU (hopme. By mpomMexyTOUHON aTTecTalluu: IK3aMeH - 6 ceMecTp, IK3aMeH - 7 ceMecTp.

OBBEM JIMCLUIIIMHLI U BUJIbI YYEEHOM PABOThI

. Bcezo |Cemecmpuol
Buo yueonoit pabomut wacos | 11213121516 v 5
Konumaxkmmnan paboma npenooasameneit ¢ 108 54 54
odyuarowmumucs
B mom yucne:
Jlexyuu 50 24 26
Cemunapul 58 28 30
Ipomesxcymounas ammecmayusi 9K3a- DK3aMEH
(3auem, 3K3ameH) MeH bK3aMeH
Camocmosmenvnas paboma cmyoeHma 108 54 54
B mom uucne:
Kypcosas paboma
Pacuémno-epaguuecxkue pabomol
Peghepamui
TTucvmennvle camocmosmenvHvle pabomol
H3yuenue meopemuuecxkoeo mamepuana 40 20 20
Iloozomoeka k mexkyweti ammecmayuu (KOH- 40 20 20
MpOJibHble pabombl, ONPOCHL U MECMUPOBAHLUsL)
Iloocomoska k npomexcymounoi ammecmayuu | 28 14 14
Obuas movooemkocms 4<% 216 108 108
“ i 3auemuovle eOuHuybl | 6 3 3
*uz 108 uacos — 44 6 akmugHou u UHMEPAKMUBHOU POpMAX
COAEPXKAHUE NVCIHUTTUIMHBI
=
[
o
=
®
a
=
z
Ne Tema 2 = Bcero
n/n s o |uacoB
- & =
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= = 53
= = e s
& = = g
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1 3 Kypc 6 cemectp 2 2 8 12
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Tewma 1. [IpaBoBOE 0bOecmieueHne COIMaIbLHO-
KyJIBTYPHOT'O CEpBHUCA U TypHU3Ma KaK yueOHas JHc-
IUIUIMHA.

Tewma 2. CyOBeKThl TPaBOOTHOIIICHUH B cdepe co-

2 12 12 16 40
[IMAJbHO-KYJIBTYPHOTO CEpBHUCA U TYpU3Ma

3 Tewma 3. [IpaBoBBIE OCHOBBI 00€CTICUCHHUSI COITUATTb- 4 4 10 18
HO-KYJIbTYPHOTO CEpBHCA U TypHU3Ma

4 Tema 4. MexayHapoTHO—TIPaBOBOE OOECTIEYeHHE 4 4 10 18
COLIMAJILHO-KYJIbTYPHOT'O CEPBHCA U TypU3Ma

5 Tema 5. T'ocynapcTBeHHOE peryinupoBanue B chepe 5 8 10 20
COLIMAJILHO-KYJIbTYPHOT'O CEPBHCA U TypU3Ma

6 Tewma 6. JIuueH3upoBaHue NeATeIbHOCTH B COLU- 4 4 6 14
AJIbHO-KYJIBTYPHOM CEPBUCE U TypU3ME

7 Tewma 7. HamoroBoe perynupoBanue B cepe coru- 6 4 10 20
AJIbHO-KYJIBTYPHOT'O CEpBHCA U TypHU3Ma

8 Tema 8. bezonacHOCTh COLMAIBHO-KYIBTYPHOTO 4 6 10 20
CEpBHCA U TypU3Ma

9 Tema 9. JloroBopHbIe OTHOIIEHHS chepe coluanb- 2 4 10 16
HO-KYJIbTYPHOTO CEpBHCA U TypHU3Ma
Tewma 10. 3amura rpaB ¥ UHTEPECOB NPEATPUHUMA-

10 | Tenei, mpoU3BOAUTEINICH TOBAPOB, padOT, YCIYT B 6 6 10 22
ctepe CKC

11 Tema 11. 3amuTa npaB notpedureneit B cgepe co- 4 4 10 18
[IAAJTLHO-KYJIBTYPHOTO CEpBHUCA U TYpU3Ma

HUTOI'O (B yacax) 50 58 108 216
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4.22. PABOYAS ITPOI'PAMMA JTUCHUITJIMHBI «Ilcuxosiorusi 1eJI0BOro 001eHus U
NCHUXO0JI0THS 00C/Ty:KMBAHUS KINEHTOB)
ABtop-pazpaborunk: Cxisip Hatanbst AnekcaHapoBHA KaH]. ICUXOJ. HAYK, TOIEHT Kadeaphl
MICUXOJIOTHH

AHHOTAIIUA
PE3VJIbTATBI OBYUEHUS 10 JUCHUITJIMHE
W3ydeHne QUCIMILTMHBI HAITPABICHO HAa (DOPMHUPOBAHKE CIIECIYIOIIMX KOMIICTCHIIHIA:

VK-6.Cnocob6eH ynpasJasaThb

C

MOpas3BUTHUSAT Ha

H

TpauwBarThL

ndg B TedeHHEe

H peaJquil oOBbBBATHDb

OCHOBSe®e
BCeHd XKHU3I3HHA.

CBOHMUM BpDEeMEHEM,

OPpUHIOUIOB

B bl —

TpPpaeKTODPHUIO C a-—

ob6pasoBa-

Koa n HauMeHOBaHHe KOMIIe-
TEeHIIUH

Kona npodeccuonanbHoro cran-
aapTa, KOA TPYA0OBOH QyHKIMHI
U HAUMEHOBaHHe TPYAOBOil
(pynkuuu (Mpu HAJIUYNH), COOT-
HecéHHbIe ¢ MPo(eCcCHOHATb-
HBIM CTAHIAPTOM

Kox m HauMeHoBaHue MH-
AUKATOPA T0CTHKEHUSI
KOMIIeTeHIINH

VK-6.Cnocob6eHn

oI W E O 0w w Zm oK
= 80 8 0 xR 0O W

onpa
BOHUM BDeMe-

BJ AT b
€M, BBCTOpDAaAHU™
b U peauJ u-
BiBaTb TDpDa-
OpPHIO CaMO-—
BUTHUSI Ha

OBe IIpHUH—
oB 00D a
nsda B

3 0~
T ede~—

o T O T w3 W 3

BCeHd KU 3~

VYK-6.1. 3naer: cBom pe-
CYPCBI U UX IpEJIeIIb
(JINYHOCTHBIE, CUTYaTUB-
Hbl€, BPEMEHHBIE U T.11.),
JUISL YCTIELLIHOTO BBIIIOJI-
HEHMs OpPYYEHHOM pado-
Thl; OCHOBBI IUIAHUPOBA-
HUSI IEPCTIEKTUBHBIX 11€-
7€l coOCTBEHHOM /1esl-
TEJIBHOCTH C YYETOM YC-
JIOBUIA, CPEJICTB, JINYHO-
CTHBIX BO3MOXHOCTEH,
3TarioB KapbepHOTO POCTA,
BPEMEHHOM NEPCIEKTHUBbI
pa3BUTHUSA JESATEIBHOCTH U
TpeOOBaHUH pBIHKA TPY/a;
0COOEHHOCTH COOCTBEH-
HOW JEATEIBHOCTH C yue-
TOM YCIIOBUH, CPEJICTB,
JMYHOCTHBIX BO3MOXHO-
CTEH, 3TANOB KapbEPHOTO
pocTa, BpEMEHHOI Iiep-
CTMEKTHUBBI PA3BUTHS JIes-
TENBHOCTH U TpeOOBaHUI
pBIHKA TPYJa; CIIOCOObI
camMoOpraHu3aluu 1
camMo00pa3oBaHMs;
OCHOBBI IPUMEHEHUS
JIeI0OBOM KOMMYHHKAIIUU
JUISL pellieHus 3a1a4
MEXJINYHOCTHOTO
B3aHMOJCHCTBUS;

YK-6.2. Ymeer: ocymiecT-
BIISITH TUTAHUPOBAHUE TIEP-
CIEKTHBHEIX IIEJIel CO0-
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CTBEHHOMU JEATEILHOCTH C
Y4€TOM YCIIOBUM, CPEACTB,
JMYHOCTHBIX BO3MOXKHO-
CTEH, 3TAIOB KapbEPHOIO
pocTa, BpeMEHHOH Iep-
CIIEKTUBBI pa3BUTHS J€5-
TEJIbHOCTU U TPeOOBaHUIt
pbIHKa Tpyaa; 3 dexTun-
HO HCII0JIb30BaTh BPEMs U
JpyTUe pecypchl IpHu pe-
IIICHUH [TOCTABJICHHBIX
3a/1a4, a TAKXKe OTHOCHU-
TEJBHO IOJy4YEHHOTO pe-
3y/nbTaTa; IPUMEHSTh
pa3IUyHbIE CIIOCOObI
camMoOpraHu3aluu 1
camMo00pa3oBaHMs;
IPUMEHSATH COBPEMEHHBIE
JIEJI0BbIE KOMMYHHUKAIIUU
B Pa3IMUHBIX GopMax Juis
pelieHus 3a1a4y
MEXIIMYHOCTHOTO
B3aUMOICUCTBUS;

VYK-6.3. ImeeT HaBbIKU
W/VITH OTIBIT IeSITeTbHOCTH:
peain3ali HAMEYEHHbIX
Hesel JesiTeIbHOCTH C
YYETOM YCIIOBHH, CPEJICTB,
JUYHOCTHBIX BO3MOXHO-
CTEH, 3TANOB KapbEPHOIO
pocTa, BpeMeHHOH mep-
CTIICKTUBBI PA3BUTHS JEs-
TETHHOCTHU U TpeOOBaHUI
pBIHKA TPY/Ia; OLCHUBA-
HUS 9 (HEKTUBHOCTH HC-
MOJTb30BaHMS BPEMEHU H
JIPYTHUX PECYpCOB pHU
pEIIeHUH MTOCTABICHHBIX
3a/1a4, a TaK)Ke OTHOCHU-
TEJIbHO MOJy4YEHHOTO pe-
3y/nbTaTa; UCIOIB30BaAHUS
MIPEIOCTABIISIEMbIX BO3-
MO>KHOCTEH JyIst Ipruoope-
TEHUS HOBBIX 3HAHHH 1
HAaBBIKOB; IPUMEHEHUS
Pa3TUYHBIX BHJIOB
JIEIOBOM KOMMYHHUKAITUU
JUISL pellieHus 3a1a4
MEXJIMYHOCTHOTO
B3aHMOJICHCTBUS;
MIPUMEHEHUS Pa3THYHbIX
(hopm camoopraHu3anuu u




87

| camoo6pazoBanusL.

MECTO JIJUCLIMIIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOU [TPOT'PAMMBI
Jucunnaa «[1CHX0IorHst AeI0BOro OOMCHUsS U MICHXOJIOTHS 00CITY)KHBaHHS KIIMEHTOBY OTHO-
cuTcs K 00s13aTenbHOM yacTu 010ka | yueOHOro rmiana oopasoBaTebHON IPOrpaMMel. B cooT-
BETCTBUU C Y4eOHBIM [UIAHOM JUCLHUIUIMHA U3y4YaeTcs Ha 3 Kypce npu 00ydeHHH Ha OYHON

dbopme. Bua npoMekyTodHON aTTeCTAlUU: 3aqéT‘;
OBBEM JUCHUIUIMHBI U BUJIbI YYUEBHOUM PABOTbI

Oynas ghopma 0dyuenus

Buo yueonoit pabomot Beezo \Cemecmput
uacoe |1 |2 [3 |4 [5 |6 7 |8

Konumaxkmmnan paboma npenooaeameneii ¢ 00y- 50* 50
YA uUMUCa
B mom uucne:
Jlexyuu 24 24
Cemunapckue 3aHamus 26 26
Ilpakmuueckue 3anamusl
Jlabopamopuvie pabomol
Ipomesicymounas ammecmayust 3auem zauem
Camocmoamenvnas paboma odyuarouiezocs 58 58
B mom uucne:
Kypcosas paboma
Pacuémno-epaguuecxkue pabomol
Pegepamui
Tucvmennvle camocmosamenvHvle pabomol
Uzyuenue meopemuyeckoeo mamepuana 50 50
Iloozomoexka k mexyweti ammecmayuu (KOH- 5 5
MpOJbHble pabombl, ONPOCHL U MECMUPOBAHUs)
Tloocomoeka Kk npomexncymouHou ammecmayuu 2 2
B mont wucie: uacol 108 108

3auemnble eOUHUYDL 3 3

*u3 50 uacos — 26 6 akmuHOU U UHMEPAKMUBHOLU hopmax

COAEPXAHUE JUCHUITJIMHBI

Ounas ¢popma obyuenus. Pacnpedenenue yuebno2o epemenu no memam (pazoenam) u uoam

V4eOHbIX 3aHAmUL

g
= | £ | 2|8
= = E <
= = S =3
| £ g
N 51 S| 2| E_|s
° @ o cero
Tema niu pasznen 2 > 2 = 5
n/n 2 < = & ~ | 4acoB
9 b} e g =
2 z = =
= < = < = 2
= = b= =y 2]
= = = ) =] g
z = S | & | 2E
) ) = ] Y-S
= &) = = O S
1 JlenoBoe oOmieHue: CTpykTypa, GyHK- 4 4 7 15
1M, BUJIBI, POPMBI
5 @DakTOpHI BHEUTHETO U BHYTPEHHETO 4 5 8 14
BJIMSIHMS Ha MTOBEJIEHUE NOTpeOuTeneit
3 OcHOBBI 3 PEKTUBHOH /1€T0BON KOM- 2 6 7 15
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MYHUKAIH
HeBepOanbHbie KOMMYHHKAIIUU B JIETI0-

4 2 2 - 4
BOM OOIIICHUHU

5 JlenoBas Oecena kak OCHOBHasi (hopma 5 5 8 12
JIEIIOBOTO OOIIEHUS

6 IIcuxomornyecKkre aceKThl J€I0BBIX 5 5 8 12
TIEPErOBOPOB

7 Nmvuk u camonpe3eHTaIus B 1€JI0BOM 4 5 8 14
00IIIeHN

8 OO6mieHue B 1€T0BOM KOH(DIIUKTE 2 4 8 14

9 D¢ddexTuBHOE MpeAIOKEHUE KIUEHTY | 2 2 4 8

HNUTOI'O (B yacax) 24 26 58 108
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4.23. PABOYASA ITPOI'PAMMA JIUCHUIIJINHBI «bubdmorpadus»
ABTOp - pazpabotuuk: OpnoBa Buanerra BukropoBHa, 3aBeayromias OMOIMOTEKON

AHHOTALUS

PE3VJIBTATBI OBYUEHUA 110 JUCHUITJIMHE
W3ydeHne qUCIHUILTMHBI HAITPABICHO HAa (DOPMHUPOBAHKE CIICIYIOIIMX KOMIICTCHIIHIA:

YK-1. CriocobeH ocyImecTBISATh MOUCK, KPUTHYECKUH aHAIM3 U CUHTE3 HH(pOpMaIuu, IpruMe-
HATb CUCTEMHBIN MOAXO/ JIJISl PEIICHUs TIOCTABIICHHBIX 3a/1a4;
YK-4. Crioco6eH oCcyIecTBIATh IeTOBYI0 KOMMYHHUKAITUIO B YCTHOM M MUCbMEHHOM (popMax Ha
rocynapctBeHHOM si3bike Poccuiickoit denepanum u nuHOCTpaHHOM(BIX) sI3bIKE(aX).

Koa m HauMeHnoBanue
KOMIIETeHIINH

Koa npogeccuonaibHoro cra-
JapTa, KoA TPyA0BOH (PYHKIIUU H
HalMeHOBaHUe TPYAOBOH QPyHK-
oMU (MPU HAJIMYHMH), COOTHECEH-
HbIe ¢ IPo¢eCCHOHAIBHBIM CTaH-
aapTom/mpodecCHOHATbHBIMHA
CTaHAAPTAMH

33 CepBuc, okazaHue ycJayr Ha-
ceJICHUIO (IpefocTaBJIeHue nep-
COHAJIBHBIX YCJIYI, YCJIYI'H FocTe-
NpUUMCTBA) (B cepe oxkazaHus
YCJIYT ¥ CEPBHCHOTIO 00CIy:KNBA-
HUS)

Kox m HammenoBanue uH-
AMKATOPA TOCTHKEHUS
KOMIIeTeHIIUH

YK-1. Cnocoben ocyiie-
CTBJISITHh TIOUCK, KPUTHYE-
CKMI1 aHa/IN3 U CUHTE3 UH-
dbopmaru, MpUMEHSTh
CHUCTEMHBIN TOAXO0 IS
PEIICHUS TOCTABICHHBIX
3a1a4

VK-1.1. 3naer:

- OCHOBHBIE TEXHOJIOTHU
Moucka u cobopa napopma-
UM, HEOOXOIUMBIX IS
peLeHHsI TOCTABIEHHBIX
3ajauy;

- “"H(POPMAIIMOHHO-
IIOMCKOBBIE CUCTEMBI U Oa-
3bl JJAHHBIX;

- TEXHOJIOTUIO OCYIIIECTB-
JIeHUs TIoucKa HHpopma-
un;

- TEXHOJIOTHIO aHaJIM3a U
CHUHTE3a MOJy4YEHHON UH-
bopmanuu;

- BUJIbI U (hOpMBI pabOTHI €
Hay4HOU JIUTEPATYPOU;

- TpeboBaHus K ohopmiie-
HUo Oubnuorpaduu (cnu-
CKa JIUTEepaTyphl)

VK-1.2. Ymeer:

- pabotaTh ¢ nHpOpMaLU-
€H, IPEJICTaBIIEHHON B pa3-
JUYHOHN popMme;

- CHHTE3HpOBaTh HHPOpMa-
LU0, TIPEJICTABJIEHHYIO B
pa3IMYHBbIX UCTOYHUKAX;

- HCII0JIb30BaTh KOHTEHT
3JIEKTPOHHON MH(OpMAaILH-
OHHO-00pa30BaTEIHLHON
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Cpenpl;
- aHAJIM3KUPOBaTh HH(pOpMa-
IIMOHHBIE PECYPCHI

VYK-1.3. UmeeT HaBbIKH
W/WJIN OBIT JIesITeJIbHO-
CTH:

- UCTIOJIb30BAHUST METOIUKH
AHAJIMTUKO-CUHTETHYECKON
00paboTku nHopmanuu u3
pa3IMYHbBIX HHHOPMAIUOH-
HO-TIOUCKOBBIX CUCTEM
(mpeameTH3alys, aHHOTH-
poBaHue, peeprUpOBaHNE)

VYK-4. CnocobeHn ocyriie- VK-4.1. 3naer:
CTBJISITH JIE€JIOBYIO KOMMY- - OCHOBHbIE HH(POPMAIIOH-
HUKAIMIO B YCTHOU U HO-KOMMYHHUKAIIMOHHBIE
NUChMEHHOU (hopmax Ha TEXHOJIOTMH MPHU ITOUCKE
rOCYJapCTBEHHOM SI3bIKE HeoOXouMoi nH(HOpMATUN
Poccuiickoit denepaiuu u B IIPOIIECCE PEIICHUS pa3-
WHOCTPAHHOM(BIX) 53bI- JUYHBIX KOMMYHUKATHUBHBIX
ke(ax) 3a/1a4 Ha TOCYAapCTBEHHOM
Y UTHOCTPaHHOM(BIX ) A3bI-
Kax
YK-4.2. Ymeer:
- UCIIOJIb30BaTh HH(pOpMa-
IUOHHO-

KOMMYHHKAI[MOHHBIE TEX-
HOJIOTHH TIPH NTOUCKE HEOO-
XOUMOM nH(pOpMaIuu B
IIPOLIECCE PELICHUS pa3-
JUYHBIX KOMMYHHKATHUBHBIX
3aJ1a4 Ha TOCy1apCTBEHHOM
1 MHOCTPAHHOM(BIX ) A3bI-
Kax

YK-4.3. UmeeT HABBIKH
W/WJIH ONBIT AeSATeIbHO-
CTH:

- UCTIONB30BaHus UHPOP-
MalUOHHO-
KOMMYHUKAITHOHHBIX T€X-
HOJIOTUH TIPU TTOUCKE HEOO-
XOIUMOU UH(pOpMaIIUU B
Mpoliecce peuieHus pas-
JTUYHBIX KOMMYHUKATHBHBIX
3a/1ay Ha TOCY/AapCTBEHHOM
Y MTHOCTPaHHOM(BIX) A3BI-
Kax

MECTO JJMCLIMTIJIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOI'PAMMEI
Jucuunnuna «bubnuorpagus» sBisercs 00s3aTeNbHON YacThio 670Ka 1 yueOHOro niana odpa-
30BaTEIHHOMN MPOrpaMMBbL. B cOOTBETCTBHHM ¢ Y4€OHBIM TUIAHOM JHUCITUIUINHA N3ydaeTcs Ha |
kypce (1 cemecTp) npu oOydeHun Ha ouHOU hopme oOyueHust U Ha 1 kypce (1 cemecTp) 3a04HOM
dbopmbl. Bu mpoMexyTouHON aTTeCTalluu: KOHMpOIbHAs paboma.
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OBFBbEM JIMCLIUITIJIMHBI Y BUJIbI VUEBHOM PABOTHI
Ounas hopma oOydeHHst

Buo yueonoit pabomot Bcezo uacoe Ciemecmp 2
Konumaxkmmnan paboma npenooaeamenneii c 00y- 6 6
uaruumMucs
B mom uucne:
Jlexyuu -
Cemunapckue 3auamus -
Ilpaxmuueckue 3anamusi 6 6
Jlabopamopuwvie pabomol -
IIpomesicymounas ammecmayus K/p K/p
CamocmoamenvHnas paboma odyuarouiezocs 30 30
B mom uucne:
Kypcosas paboma -
Pacuémmno-epaghuuecrkue pabomul -
Peghepamoi -
Tucvmennvle camocmosmenvHvle pabomol 2 2
H3yuenue meopemuuecko2o mamepuana 2 2
Iloozomoeka k mexywei ammecmayuu (KOHMpPORb- 26 26
Hble pabombl, ONPOCHL U MECMUPOBAHUS)
Iloozomoeka Kk npomedxicymounou ammecmayuu

. yacwl 36 36
Oowaa mpyooémkocmp

3auemHbvle eOUHULbL 1 1

*uz 6 uacos — 2 6 akMuUHOU U UHMEPAKMUBHOU hopMax
3aounast popma 00ydeHUS
Buo yueonoit paoomut Bcezo uacoe C:'lemecmp ul
Konmaxmmnas paboma npenooagameneii ¢ 4 4
odyuaromumucs
B mom uucne:
Jlexyuu -
Cemunapckue 3auamus -
Ilpaxmuueckue 3ansamust 4 4
Jlabopamopuvie pabomul -
Ilpomesicymounas ammecmayus
(konmpoavuas paboma) wp wp
Camocmosmenvnas paboma odyuarouiezocs 32 32
B mom uucne:
Kypcosas paboma -
Pacuémmno-epaghuuecrkue pabomul -
Pegepamui -
Ilucbmennvie camocmosmensvHvle pabomol 2 2
H3yuenue meopemuyeckoeo mamepuana 4 4
Iloozomoexa k mexyweti ammecmayuu (KOH- 26 26
mMpoabHble pabomobl, ONPOCHL U MECMUPOBAHUS)
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Iloozomoska k I’lpOM&?ny‘l’l’lOllHOIZ ammecmayuu

Oowaa mpyooem- uacwl 36 36

Kocmb 3auemmnsvle eOunuyovt | 1 1

*uz 4 uacoe — 2 6 akmueHol U UHMEPAKMUBHOL hopmax

COHAEPXXAHUE AUCHUIUIMHBI

Ounas popma o0ydenusi. PacripeneneHue yaeOHOTo BpeMeHU 10 TeMaM (pas3fesiaM) v BHIaM
y4eOHBIX 3aHATHIA

g
® )
= =
= &
= =¥
3 3
=
) Bcero 4a-
Ne i/ Tema unu pazaen = = 5
b S = COB
o ; =
2 S g
= =2
= 3
% ) g
= s zZ
=" CRYS
= [OI-
Tema 1. OcHOBBI HH(DOPMALIMOHHBIX 2
1 1 OubImoTe4HO-O0nbIMOrpaduIecKux o 1 12 14
3HAHUU p
Tema 2. [IpodeccuonanbHbIe IIEK- 9
2 TPOHHBIEC 0a3bl JAHHBIX JOKAIBHOTO H o 2 12 14
YIAJIEHHOTO JIOCTYIIOB p
3 Tewma 3. bubnuorpaduueckoe onuca- 2 6 8
HUE pecypca

HUTOI'O (B yacax) 6 30 36

3aounas popma oOydenwus. PacripenencHue yaeOHOro BpeMeHH 10 TeMaM (pas3zesiaM) | BHIaM
yueOHBIX 3aHATUI

g
= )
= =
= &
= =7
B -
Ne i/ Tema nim pazaes = é 5 cero qa
5 q: > COB
2] = =
2 s g
= )
> (3)
2 S g
= sz
=) GRS
= O S
1 Tema 1. OcHOBBI HHGOPMALIMOHHBIX U OUO- | 2 12 14
JMOTEYHO-O0MOIrorpadUuecKux 3HaHUH K/p Ne 1
Tewma 2. [IpodeccnonanbHbIC SJIEKTPOHHBIC 2
2 0a3bl JaHHBIX JIOKATHHOTO U YAAJIEHHOTO <o No 2 12 14
JIOCTYTIOB p A
3 Tema 3. bubnuorpagpuyeckoe onrcanue 8 8
pecypca
HUTOI'O (B yacax) 4 32 36
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4.24. PABOYASA ITPOI'PAMMA JTUCHUIIVIMHBI «/Iucuuniauna no pusnveckoi KyJib-
Type U ciopTy: @u3nveckas KyJabTypa (TMHMHACTHKA))»

ABTop-pazpabotuuk: benosa HOnus BukropoBHa, kKaHAUIAT I€JarOrMYECKUX HAYK, JOLEHT Ka-
beapsl TeOpUN U METOAUKU TUMHACTUKU

AHHOTAIIUA

PE3VJIbTATBI ObYUEHUA 110 JUCHUIUIMHE

W3ydeHne QUCIMILTMHBI HAITPABICHO HAa (DOPMHUPOBAHKE CIIECIYIOIIMX KOMIICTCHIIHIA:

YK-7. CriocobeH nmoaaepKuBath TOJDKHBIA YPOBEHb (PHU3NYECKON TTOATOTOBICHHOCTH I 00€C-
MIEYCHHUS MTOJTHOIICHHON COLMATbHON U MPOPECCHOHATBHON ACSITETbHOCTH



Kon m HammenoBa-
HHe KOMIIeTeHITUH

Koa npogeccuonanbHoro
CTaHJAapPTAa, KO TPYAOBOIl
(pyHKUUM 1 HANMEHOBaHME
TPyA0Bo#i pyHKIUM (IpH
HAJIMYHH), COOTHECEHHBIE C
npogdeccuoHaIbLHBIM CTaH-
maprom (st 43.03.01).

Koa n HauMeHoBaHHe HHAHKATOpA TO0CTHKCHUA KOMIICTCHIIMHA

VK-7. Criocoben
MOJIJICP>KUBATh
JIOJKHBIN YPOBEHB
¢buznveckoii nmoa-
TFOTOBJIEHHOCTH IS
obecrnieueHus MoJI-
HOILICHHOU COLIU-
anbHOM U podec-
CUOHAJIBHOI Oes-
TEIBLHOCTH

YK-7.1. 3naer:

- OCHOBBI 3JJOPOBOTO 00pa3a }KU3HU U 3T0POBbECOEPETaIOIIIE TEXHOJIOTHHY;

- CIOCO0OBI peayn3aIiuy 310POBbEHOPMHUPYIONTUX BO3MOKHOCTEH CPEACTB U YCIOBUI HUCITOIH30Ba-
HUS THMHACTUKH B (PU3KYIBTYPHO-CIIOPTUBHOMN JEATEIHHOCTH;

- HCTOPUIO U COBPEMEHHOE COCTOSIHME TUMHACTUKH, €€ MECTO U 3HaUYeHUE B PU3NUECKON KYIbTY-
pe, HayKe U 00pa30BaHUH;

- 3HAYCHUE ¥ BUJbI THMHACTHUKH, KaK 0a30BOT0 BHJIa CIIOPTA;

- TEPMUHOJIOTHIO THMHACTUKH;

- Cpe/IcTBa TUMHACTUKH U BO3MOYKHOCTH MX IPUMEHEHHUsS B (PU3KYIbTYpHO- CIOPTUBHOM U COIIH-
aJIbHOM JCATEIBHOCTH;

- METOJIUKH Pa3BUTHS (PU3NYCCKUX KAYECTB CPEJICTBAMU THMHACTHKH,

- METOJIMKH OO0YYCHHS TEXHUKE JBUTATEIBHBIX JEHCTBUI U pa3BUTHS (PU3HMUECKUX KAYECTB CPE/I-
CTBaMHU 0a30BBIX BUJOB CIIOPTA;

- MpaBwJia 6€30MaCHOCTH TIPH MPOBEJCHUH 3aHITHI MO (PU3NIECKON KYJIBTYPE U CIIOPTY;

- IpaBUJIa MPUMEHEHHSI IPUEMOB CTPAXOBKU U CAMOCTPAXOBKHU MIPU BHITIOTHEHUH (PU3UYECKHUX YTI-
pa’KHEHUH.

- crienn(hUKy IPOBEICHHSI TPEHUPOBOYHBIX 3aHATUH, a TaK)Ke TpeOOBaHMsI K TEXHUKE O€301MacHo-
CTHU B YCIIOBUSAX TPEHUPOBOYHBIX 3aHATHI M COPEBHOBAHUI 110 THMHACTHKE;

- MpaBmIIa 6€30MaCHOT0 UCTIOIB30BAHUS CIOPTUBHOTO U CHEIHATM3UPOBAHHOTO 000PYI0BaHUS U
WHBEHTAps MPY BHITIOJIHEHUH YIIPAKHEHHH, YIaCTHH B COPEBHOBATEIILHOM ITPOIIECCE.

YK-7.2. Ymeer:

- UCTIOJI30BaTh OCHOBHI (PM3MUECKON KYJIbTYPHI ISl OCO3HAHHOTO BHIOOPA 310pOBhecOeperato-
IIMX TEXHOJIOTHIA C yYETOM BHYTPEHHUX U BHEITHHUX YCJIOBHH pealn3allMMKOHKpEeTHOUpodec-
CHOHAJILHOU JIeSTEIbHOCTH,

- UCTIOJIb30BaTh B CBOEH 1€ATEIbHOCTH TEPMUHOJIOTUIO TUMHACTHUKY;
- MOKA3bIBaTh HATJISIIHO W MIPaBUJILHO BBHIMOJHEHUE YIIPAXKHEHUN B THMHACTHKE;
- HCTIOJIB30BATh CPEJICTBA THMHACTUKH JUISI POBEICHUS TIOJITOTOBUTENLHOM YacTH 3aHITHIA, HOp-
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MHPOBAHUS KU3HEHHO-HEOOXOIUMBIX HaBBIKOB M Pa3BUTHUS (DU3UICCKUX KAYECTB;

- HCIIOJIB30BATh METO/IbI, CPEJICTBA M METOAMYECKHUE ITPUEMBI TIPU MTPOBEICHUH 3aHSATUI 110 THMHA-
CTHKE B 3aBHCUMOCTH OT IIOCTaBJICHHBIX 33134,

- MPUMEHSATH METObl OPTaHU3AINH YISOHOU JESITETLHOCTH Ha 3aHATHUSAX 10 THMHACTUKE C YI€TOM
MaTepuaIbHO- TEXHUYECKUX BO3MOKHOCTEH y4eOHOT0 3aBeIcHUs(OpraHU3aIliH ), BO3PACTHBIX
0COOEHHOCTEH 3aHUMAFOIIUXCS,

- OPTaHHU30BBIBATH (CTPOUTH, IEPECTPAUBATH, PA3MBIKaTh, pa3MeNIaTh, IEPEMEIIaTh U T.I1.) TPYIITY
3aHUMAIOIINXCS B 3aBUCUMOCTH OT IOCTABJICHHBIX 3a/1a4 11 0€30I1aCHOTO BHIITOJIHEHUS JIFOOBIX
TUMHACTHUYECKUX YIPAKHEHUH;

-pacrpeaensTh Ha MPOTSHKEHUN 3aHATHS CPEICTBAa TMMHACTUKY C YUY€TOM MX BJIMSHHS Ha Oopra-
HHM3M 3aHUMAIOIINXCS;

- CaMOCTOSATEIHHO OLICHUBATh YPOBEHB (PM3UUECKOI MOATOTOBIEHHOCTH;

- IPOBOJIUTH 3aHATHUS IO 00IIEH (PU3NUECKOI MOTOTOBKE;

- IEMOHCTPUPOBATH JIEMEHTHI TEXHUKH BBITIOJIHEHUS YIIPAXKHEHUH B CAMOCTPAaXOBKE, CTPAaXOBKE;
- cOOJTIOIaTh TIPaBUJIa TEXHUKU O€30MMaCHOCTH ITPH BBHITTOJIHEHUH YITPAKHEHUH;

- HCIIOJIB30BATh CTAHAAPTHOE U JOMOIHUTEIBHOE 000PYI0BaHKE, MTOJIb30BATHCS CIOPTUBHBIM HH-
BEHTapEM Ha 3aHATUAX PU3NICCKOU KYJIBTYPOH C HCIIOJIb30BAHHEM CPEJICTB THMHACTHKH,

YK-7.3. UMeeT HABBIKH H/UJIH ONBIT JeATeIbLHOCTH

- MO IeP’KAHUS JOJHKHOTO YPOBHS (PU3NYECKOM IMOATOTOBICHHOCTH JIJIsi OOSCTICUEHUS TIOJTHOIICH-
HOM conManbHOM 1 MpohecCHOHANBEHOM NEeATENBHOCTH U COOII0JaeT HOPMBI 3J0POBOT0 00pasza
JKU3HU,

- CAMOKOHTPOJIS U aHalIn3a (PU3MIEeCKOT0 COCTOSTHUS, PU3NIECKON MOATOTOBICHHOCTH;

- COCTaBJICHUS Y TIPOBEJICHHSI KOMILIEKCOB YITPAXKHEHUH C YIETOM JIBUTATEIIBHBIX PEKHMOB,
(YHKITMOHATTLHOTO COCTOSIHUS U BO3pacTa KOHTHHIEHTA 3aHUMAIOIINXCS;

- CAaMOKOHTPOJIS ¥ aHAJIN3a CBOETO (PU3UUYECKOTO COCTOSIHUS, (PU3HUECKOM MOATOTOBICHHOCTH;

- BIIQJICHUSI TEXHUKOM OOIIENOITOTOBUTENBHBIX, CIIEIIMATbHO-TIOATOTOBUTENBHBIX U COPEBHOBA-
TEJIbHBIX THMHACTHYECKHUX DJIEMEHTOB, THMHACTHYECKUM CTHJIEM MCITOIHEHUS THMHACTUYECKUX
yIpaXHEHU Ha yPOBHE BBIMTOJIHEHUSI KOHTPOJIBHBIX HOPMAaTHBOB;

- mpoBeieHus (hparMeHTa y4eOHO-TPEHUPOBOYHOTO 3aHATHS C HCIIOIH30BAaHUEM CPEJICTB THMHA-
CTHUKHU;

- oOecrieueHus 0€30MaCHOCTH TPOBECHUS YICOHBIX U JIONOJHUTEIBHBIX 3aHATHH: TPOGUITAKTHKA
TpaBMaTU3Ma, UCIIPAaBHOCTU 000pYIOBaHHUS U MHBEHTAPs, COOIIOICHUS CAHUTAPHO-
TUTHEHWICCKUX HOPM B YCIIOBHSX 00pa30BaTEIIBHOMN M (PU3KYIBTYPHO- CIIOPTHBHON OpPTaHHU3AIIHH.




MECTO JJUCLIMIIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBI
Hucnunmuna «/[uctumimmaa mo ¢u3ndeckoi KyapType U cropty: dusndeckas KynbTypa (TUM-
HACTHKA)» OTHOCHUTCS K 0053aTeIbHON yacTu OJ0Ka 1,ydeOHoro riana oopa3oBaTebHOM TPo-
TpaMMBI.

B cooTBercTBHYU ¢ Y4EOHBIM IJIAHOM TUCIUILIMHA U3ydaeTcs Ha | Kypce Ha o9HOH opMme 00y-
yeHus. Bua mpoMexyTouHol arTecTanum: 3a4€T.

OBFBbEM JIMCLIUITIJIMHBI U BUJIbI VUEBHOM PABOTHI

Ounas hopma oOydeHHs

Buo yueonoit pabomot Beezo |Cemecipul
uacog | 1 2 314 |56 |7

Konmaxkmmnan paboma npenooaeamenneii c 00y- 36* 36

YaAUUMUCA

B mom uucne:

Jlexyuu 6 6

Cemunapckue 3anamus

Ilpaxmuueckue 3anamus 30 30

Jlabopamopuvie pabomol

IIpomesicymounas ammecmayusi 3a4.

Camocmosmenvnas paboma odyuarouiezocs 36 36

B mom uucne:

Cocmasnenue 00KyMeHmMO8 NIaHUpOBaAHUS 4 4

Tloocomoeka Kk nposedeHUro Gpazmenma 3aHAmus 6 6

U3zyuenue meopemuyeckoeo mamepuaid, noo2o-

MOBKA K KOHMPOJIbHLIM PAOOMAM, ONPOCAM U 12 12

Mecmupo8aHUIO

Tloocomoska k npomesxcymounol ammecmayuu 14 14

B mom uucne: bl 72 72
3auemmuble eOUHUbL 2 2

*uz 36 wacos — 22 6 akmusHo u UHMEPAKMUBHOU popmax

COJEPXAHUE JUCHUITJIMHBI

Ounas dhopma oOyuenus. Pacnipenenenue yueOHOTO BpeMEHH 10 TeMaM (pasjiesiaM) U Bujam
y4eOHBIX 3aHATHH

) “:’ .
=)
= £ 1 - O
= >} a2 [, = 1
=% =) =2 |8 = | Bcero
Ne n/m Tema uiu pasgen = s = = 8 s S F g =
= |EE| ZE | 22 g 55 guaces
g2 | 5 s = S o |5 28 7
S |123| &5 S 2 IR 3 & 5
= O B = S B = P = = =
Tema 1. 'umMHacTHKA KaK
1 0a30BbI BUJ IBUTATENb- | 2 - - - 8 10
HOM MOATOTOBKH
Tema 2. CpencTBa ruMHa-
2 CTHKHU U METOJUKA UX 2 - 12 - 8 22
IIPOBEJICHUS
Tema 3. Meroauka pas-
BUTHUS (PU3UUECKUX Ka-
3 ¢ 2 - 8 10 20
YECTB CPEJACTBAMHU THM-
HACTUKH
Tema 4. Yupaxuenus Ha
4 p - - 10 4 14
TUMHACTUYECKUX CHapSI-
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Jlax, OTIOPHBIC MTPBIKKH,
BOJIBHBIE M aKkpoOaTHye-
CKHE YIPAKHEHHS

Tema 5. Meps! ipeny-
3) IPEKICHNS TPaBM Ha 3a-
HSTHUSIX 110 THMHACTHKE

Tema 6. ' uMHacTHUECKHE
6 3aJ1bl M1 000pYy/I0BaHHUE
JUIS 3aHSTHH TMMHACTH-
KOH

HNUTOI'O (B yacax)

30

36

72
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YACTD BJIOKA 1, POPMUPYEMASA YYHACTHUKAMMU OBPA3OBATEJIBHbBIX OT-

HOIUEHUU

4.25. PABOYAS TIPOT'PAMMA JUCHUITJIMHBI «Opranu3anusi nepcoHaJ bHBIX MPo-

AaK B CEPBUCE)

ABTOp-pazpadotuuk: CtenanoB A.A., 1oLEHT Kadeapbl TYMAaHUTAPHBIX U COLIMAILHO-

SKOHOMUYECKUX AUCLUILUINH
AHHOTALIUA
PE3VJIBTATHI OBYUYEHUA 10 ANCLHUIIJIMHE

W3yueHre TUCIMIUTMHBI HAIPABJICHO HA (POPMHUPOBAHUE CIICTYIOIIUX KOMITCTEHIIHIA:
YK-2. CnnocobeH onpeensaTs Kpyr 3a7ad B paMKax MMOCTABICHHOM 1IEIH U BEIOUPATh ONTHMAIIb-
HBIE CIIOCOOBI MX PEIICHUS, HCXOS U3 JEHCTBYIOIINX MTPABOBBIX HOPM, HMEIOLIMXCS PECYPCOB U

OrpaHUYECHUN

[1K-1. CnocobeH mpe1oCcTaBIIsATh YCAYTH C YUETOM Cielu(PUKU pabouux MpoieccoB, KOHCTPYK-

TUBHBIX peIICHU 00BEKTOB

ITK-2. Crioco6eH k pa3paboTKe B COBEPIIICHCTBOBAHUIO CUCTEMbI KIIMEHTCKUX OTHOIICHHUH C

y4eTOM TpeOOBaHUMN NOTPeOUTEINSI

Kon npodeccnonanbHoro
CTaHJAPTA, KOA TPYAOBOM
(pyHKIMHM 1 HAMMEeHOBaHUe

Ko u HaumeHoBaHue TpyAOBO# (pyHKIMH (IPH

KOMIIETCHIINU HAJIMYHH), COOTHECEHHBIE C
npodeccuoHaIbLHBIM CTaH-
AapToM

Koa v HamMeHOBaHHEe HHAUKATO-
Pa A0CTHXKCHHUA KOMIICTCHIUHU

YK-2. Criocoben omnpeze-
JATh KPYT 3a7a4 B paMKax
IMOCTaBJICHHOM 1IeJIH 1
BBIOMPATH ONTUMAJILHBIE
CIIOCOOBI X PEIICHHUS,
HCXOJIS U3 IEUCTBYIOIIMX
MPaBOBBIX HOPM, UMEIO-
LIMXCS PECYPCOB U Orpa-
HUYCHUH

VYK-2.1 3naer:

OCHOBBI TEOPUHU U MPAKTUKHU IIPO-
Jax B cepe cepBuca UCXOs U3
JEHCTBYIOLIUX NTPABOBBIX HOPM,
UMEIOIUXCS PECYPCOB U OIpaHU-
YCHUM;

XapaKTepUCTUKH KOHTAKTHOM 30-
HBbI IPEANPUATHUS CEpBHCA B IIPO-
LIECCE OpPraHU3alluu U OCYIECTB-
JICHUSI IEPCOHATIBHBIX MPOJIaX;
OCHOBHBIE [ICUXOJIOTHYECKHE
0COOEHHOCTH MOTpeOuTeNs, KO-
TOpbIE HEOOXOIUMO YUUTHIBATh B
IIPOLIECCE CEPBUCHON IEATEIBHO-
CTH U OCYULIECTBIIEHUS MIEPCO-
HAJIbHBIX NPOJIAX.

VYK-2.2 Ymeer: popMyanpoBath B
paMKax IoCTaBJICHHOMH eH TIPo-
JIa’k COBOKYITHOCTh B3aHMOCBSI-
3aHHBIX 33/1a4, 00CCIICUNBAIOIIIX
ee JIOCTIKCHUE;

OTIPEIeINISATh OXKHIAEMbIC Pe3yITb-
TaThl PELICHUS BBIJICIICHHBIX 3a-
J1a4 B paMKax MepCOHATbHBIX
POJIAX;

MPOEKTUPOBATh PEIICHHE KOH-
KpPETHOM 3a/1a4 B MPOIIECCE MPO-
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JIaK, BBIOMpAsi ONTUMAJTbHBIH
Croco0 ee pelieHus, HCXOIs U3
JICHCTBYIOIIUX MTPABOBBIX HOPM U
HUMEIOIIUXCS PECYPCOB U OTpaHu-
YEHUI.

VK-2.3 meer HaBBIKK W/HIIH
OIBIT IE€ATEIBLHOCTH:

pelIeHUs KOHKPETHBIX 3a/1a4U B
paMKax MpoJIaXKu IMPOaYyKTa cep-
BHCa 3asBJICHHOI'O KauecTBa U 3a
YCTaHOBJICHHOE BPEMS.

[TK-1. CiocobeH mpemoc-
TaBIISITH YCIYTU C YYETOM
cneunuku paboynx
IPOLIECCOB, KOHCTPYKTHB-
HBIX pelIeHN 00BEKTOB

[IK-1.1 3naer:

COBPEMECHHBIEC CEPBUCHBIC TEXHO-
JIOTHH B TIPOIIECCE MPE0CTaBIIe-
HUS yCIyT (OCYIIECTBIICHUS TIep-
COHAJILHBIX MPOJIAXK), COOTBETCT-
ByIOIIME TPeOOBaHUSAM MOTPeOU-
TeJei;

METOJIbI OCYIICCTBICHHS MIEPCO-
HAJIBHBIX MTPOJIAXK C YUETOM CIie-
UKy pabovmx MPOIECCOB,
KOHCTPYKTUBHBIX PEIICHHM
00BEKTOB;

XapaKTePUCTHKHU BUIA, POPMBI U
o0beMa Tporiecca cepBrca u mep-
COHAJILHBIX TPOIAXK C YICTOM
cnenuduky paboyux MpoIeccos,
KOHCTPYKTUBHBIX PEIICHUIH 00h-
€KTOB.

[IK- 1.2 Ymeer: ananuzupyer pa-
604ne Npo1ecchl, KOHCTPYKTHB-
HbI€ pelieHus: 00bEKTOB CepBuUCa.,
B TOM YHCJIE B IIPOLIECCE OCYIIIE-
CTBJICHHS NTEPCOHAIBHBIX MTPO-
Aax;

OpraHU30BaTh MPOLECC MPETOC-
TaBJICHUsSI YCIIYTH B paMKax co-
IJIACOBAHHBIX YCIOBUH B TOM
YUCIIE B IIPOLECCE OCYIIECTBIIE-
HUS IEPCOHAIBHBIX MTPOJAK.

I1K-1.3 MMeeT HAaBBIKH W/HUIIH
OIIBIT AESITEILHOCTH:
NPEeI0CTaBIIEHUS YCIYT B CEPBUC-
HO IeSITENLHOCTH B TOM YHCIIE B
MpOIIECCe OCYIIECTBICHUS MEPCO-
HaJIbHBIX MPOJIAK.
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[TK-2. CriocobeH k pa3pa- [IK-2.1. 3naer:

0OTKE M COBEpIIEHCTBO- OCHOBBI TTpolIecca CepBHca, CIie-
BaHUIO CUCTEMBI KIIMCHT- UPHUKY PECYpCOB U CPEJICTB, KO-
CKHX OTHOIIICHUH C yue- TOpBIE MOAOUPAIOTCS C YIETOM
TOM TpeOOBaHUI MMOTpE- TpebOBaHMI OTpeOUTEINS; 3-
ourens (heKTUBHBIE TEXHOJIOTUU OPTAHU-

3allMU M COBEPIIICHCTBOBAHUS
polecca cepBuca, ¢ yaeTom Tpe-
OoBaHUI TOTPEOUTEISI B IPOIIEC-
CE OpraHu3allly U OCYIIECTBIIe-
HUSI IEPCOHAITBHBIX MTPOIAK.
[IK-2.2. Ymeer:

NPUMEHSTH KITMEHTOOPHEHTHPO-
BaHHBIC TEXHOJIOTUU B CEPBUCHOM
JEeSITEIIbHOCTH B TOM YHCIIC B
MPOILIECCE OCYIIECTBIICHHS IEPCO-
HAJILHBIX MPOJIAXK.

[1K-2.3. ImeeT HaBbIKK W/HIIN
OTIBIT JCSITEJIbHOCTH: YYACTHS B
COBEPIIICHCTBOBAHUU CUCTEMBI
KJIMCHTCKUX OTHOIIICHUH B TIPO-
I[eCCEe OpraHu3alliy U OCYIIECTB-
JICHUSI IEPCOHABHBIX TPOJIAXK;
ydacTusi B pa3pabOTKe CUCTEMBbI
KJIMCHTCKUX OTHOIIICHUH B IIPO-
I[eCCe OpraHu3alliy U OCYIIECTB-
JICHUSI IEPCOHAIBHBIX MPOJIAXK.

MECTO JUCLIMITIJIMHEI B CTPYKTYPE OBPA3OBATEJIbHOU ITPOI'PAMMEI
Juctunnmna «Opranu3anus nepcoHaIbHbIX MPOJIaXK B CEPBUCE» OTHOCUTCS K 4acTu O1oka 1,
dbopMupyeMOil y9acTHUKaMH 00pa30BaTEIIbHBIX OTHOIICHHH y9eOHOTO I1aHa 00pa3oBaTeIbHON
nporpaMMsl. B cooTBeTcTBUY ¢ yueOHBIM IUIaHOM JMCLUIUIMHA U3y4aeTcsl Ha 3 Kypce MpH 00y-
YEHUH Ha O4YHOH popme oOydueHust Bua npomexxyTouHoOM aTTecTaluu: 3K3aMeH.

OFBEM JIMCLIUITIJIMHBI Y BUJIbI VUEBHOM PABOTEI

Ounas hopma oOydeHust

Bcezo |Cemecmpol

Buo yueononu pabomut wacos | 1121314 |5 6 [7 |8

Konumaxkmmnan paboma npenooaeamerneii c 00y-
YAOUWUMUCA

72* 72*

B mom uucne:

Jlexyuu 36 36

Cemunapcmte 3AHAMUA

Ilpaxmuuecxue 3anamus 36 36

Jlabopamoprwvie pabomoi

HpOMeofcymqua}z ammecmayusl IK3AMEH

Camocmosmenvnas paboma odyuaruiezocs 72 72

B mom wucne:

Kypcosas paboma

Pacuémmno-epaghuuecrkue pabomul

Peghepamui

Tucvmennvle camocmosimeinvhwie pa6ombl
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H3zyuenue meopemuueckoco mamepuana 20 20

Ilooecomoska k mexkyweti ammecmayuu (KOH- 28 28

MpOJbHble pabombl, ONPOCHL U MECMUPOBAHLUSL)

Tloocomoska Kk npomedcymourol ammecmayuu 24 24

Oobwan mpyooemkocmep bl 144 144
3auemnble eOUHUYDL 4 4

*uz 72 yacos — 40 6 akmusHOU U UHMEPAKMUBHOU hopmax

COAEPXXAHUE AUCHUIUIMHBI
Ounas popma o0ydenus. PacripeneneHre yaeOHOTo BpeMeHH 110 TeMaM (pa3fesiaM) v BHIaM
y4eOHBIX 3aHATHIA

=
= 1
= g,
= x5
s ] =
P = =
Ne = = = Bcero
Tema uam pasae < s £
n/n g == 4acoB
= = s
o
= >l 9 o
= < = pt
3 ) % E
= = o3
Tema 1. OcHOBHBIC OHATHS B 0Omac- | 4 4 4 12
1 TH MPOJTAKU. DBOJIIOIMS TIpoliecca
TPOJTAKH
2 Tema 2. OCHOBBI TEXHOJIOTHH TIepco- | 2 2 4 8
HaJIbHBIX MPOJIAK
3 Tema 3. YcraHOBIEHHE KOHTAKTa C 4 4 8 16
MTOKYTIaTeIeM
4 Tewma 4. [IposicHeHne MOTPeOHOCTH 4 4 8 16
MTOKYITaTeIst
5 Tema 5. Kommepueckast mpeseHramus | 2 2 8 12
6 Tema 6. Aprymenranus. Pabora ¢ 2 2 4 8
BO3pAKCHHUSIMH KJIMEHTA
7 Tema 7. 3aximrouenue cuenku. Beixon | 2 2 4 8
13 KOHTAaKTa
5 Tema 8. OcobeHHOCTH TenehOHHBIX 2 2 4 8
MIPOJIAXK
9 Tema 9. PaGota ¢ kKTUEHTOM B KOH- 2 2 4 8
(IUKTHOU CUTYyaIlU
10 Tema 10. ITouck HOBBIX KJIMEHTOB 2 2 4 8
11 Tema 11. XapakrepucTuka J0JKHOCTH | 2 2 4 8
CHEIHAITICTA 110 TIPOaKaM
12 Tema 12. JlenoBas nepenucka 2 2 4 8
13 Tema 13. Kommepueckue neperoBopsl | 2 2 4 8
14 Tewma 14. Camoopranuzanus crierua- 2 2 4 8
JIUCTA T10 TIPOJTaXKaM
15 Tema 15. Ynpasnenue nepcoHaaom 2 2 4 8
OTJIeNTa TIPOJIaXK
HUTOI'O (B yacax) 36 36 72 144
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4.26. PABOYASA TIPOI'PAMMA JIUCHUIIJIMHBI «IloBenenne norpeduTeseii B chepe

yeayD»

ABTop-pa3pabotunk: Bomuenkosa puna IBaHOBHA, KaHAMIAT CEIbCKOXO3SMCTBEHHBIX HAYK,
JIOLEHT Kadeapbl TyMaHUTAPHBIX U COLMAIbHO-?)KOHOMMYECKUX AUCHUIINH

AHHOTALIUS

PE3VJIbTATBI OBYUEHUS 10 JUCHUITJIMHE
W3y4eHne AUCIMUILTAHBI HAIIPABIEHO HAa ((OPMUPOBAHUE CIICTYIOIIUX KOMIICTCHIIHIA:

ITK-2. Crioco6eH k pa3paboTKe B COBEPIIICHCTBOBAHUIO CUCTEMbI KIIMEHTCKUX OTHOIICHHUH C
y4eToM TpeboBaHU OTpeOUTESI

Koa m HauMeHoBanue

Koa npogeccuonaibHoro cra-
JapTa, KoA TPyA0BOH (PYHKIUU H
HalMeHOBaHUe TPYAOBOH QPyHK-

Kox m HammenoBanue uH-
AMKATOPA TOCTHKEHUS

KOMIIEeTEeHIIUHU oM (MPU HAJIMYMH), COOTHECEH-
KOMIIETeHI[UH
HbI€ ¢ MPodeCcCHOHATBHBIM CTAH-
naprom «KHA3SBAHUE»
[TK-2 CnocobeH k pa3pa- IIK-2.1. 3uaer:

0O0TKE U COBEPIIIEHCTBOBA-
HUIO CUCTEMbI KITUEHTCKUX
OTHOUIEHUI C YYETOM Tpe-
OoBaHUH OTpeOUTESA

- OCHOBHBIE TEPMHHBI U T10-
HATHUS B 00JacTU TOBee-
HUS oTpedurenei B chepe
YCIyr;

- OLICHKY, THIIBI, IITKAJIbI,
aHaJn3 IEHHOCTEeW TOoTpe-
oureneil B cepe ycayr;

- CYIIIHOCTh OCHOBHBIX T€O-
puil NOTPeOUTENIBCKOIO MO-
BeJICHHsI., (DaKTOPOB BOBJIE-
YEHHOCTH B TPOIIECC MPH-
HSTHUS PELICHUS O TIOKYIIKE;
- CUCTEMY KIIMEHTCKHX OT-
HOILICHUH TS YIIpaBJICHUS
MPOIIECCOM MTPUHATHS pe-
HIEHUs O TOKYIIKE;

- COCTABJISIONINE KJIMEH-
TOOPUEHTHPOBAHHBIX TEX-
HOJIOTHI 3Tambl Mporecca
IPUHATHS pEeIIEHHs O T10-
KYTIKE;

- BHEIIIHNE ¥ BHYTPEHHUE
(akTOphl M UX 3HAYEHUE B
MOBEJICHUH OTpeOuTeNei
MIPU TIOKYTIKE YCITYT TIpe-
NpUATUI cepBHCa;

- IPOIeCcC OKYIIKU | MOCT-
MOKYIOYHOM peaKHu Kiu-
€HTOB M KPUTEPHEB OIICHKH
YCIIYTH MOKYIaTeNeM;
-T€XHOJIOTU KOMMYHHUKa-
UM C KJIMEHTOM, PabOThI C
00CcITy>)KMBaHUEM KJIIMEHTOB
cepsl cepBuCa;

- 0COOCHHOCTEH PBIHKA Op-
raHU3alMOHHBIX MTOKYyTaTe-
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JIEH U BIUSHUSA COLIMATILHOU
CTpaTH(HKAIMK Ha TOTpe-
OUTENTBCKOE MOBEJCHHE.
IIK-2.2.Ymeert:

-BJIaJIETh OCHOBHBIMU Tep-
MUHAMU ¥ TOHSTHS B 00-
JacTH TOBEJIEHUs MOTpe-
oureneii B cepe ycuyr;

- OCYULIECTBIIATH OIICHKY,
THUIIBI, IIKAJIbI, aHAIN3 [EH-
HOCTEH moTpeOuTeINei B
cdepe ycuyr;

- HCII0JIb30BaTh HAKOIUICH-
HBIC B 00JIAaCTH OCHOBHBIX
TEeOpUi NOTPEOUTETHCKOTO
MOBEJICHUS. [ICHHOCTH; y4H-
THIBaTh (PAKTOPHI BOBJIE-
YEHHOCTH B TPOILIECC MPH-
HSTHUS PEIICHUS O TIOKYIIKE;
- hopmupoBaTh cucremy
KIIMEHTCKUX OTHOIICHUH
JUTsI yIpaBIeHUS MpoIiec-
COM TIPUHSATHS PEIICHUS O
MOKYTIKE;

- UCTIOJIH30BATh COCTAB-
JSIOUINE  KIMEHTOOPUECH-
TUPOBAHHBIX TEXHOJIOTHIA B
ATamax mporecca NpUHATHS
pEILICHHS O MOKYITKE;

- YUUTBHIBATh OCOOCHHOCTH
BHEITHUX U BHYTPCHHHUX
($akTOpoOB U HX 3HAYCHHE B
MOBEJICHUHU TTOTpeOuTeNei
IIPU NOKYIKE YCIYT Npe-
MIPUSATUI CEPBUCA;
-UCIIOIb30BaTh OCOOEHHO-
CTH TIpOIecca TOKYIKH U
MOCTHOKYIIOYHOM peakiuu
KITUEHTOB U KPUTCPUEB
OLIEHKHU YCIIYTH HOKyHarte-
JeM;

- UCCIIeI0BAaTh TEXHOJIOTUU
KOMMYHHKAITIH C KITUSH-
TOM, pabOThI C 0OCTyKH1Ba-
HUEM KJIMEHTOB c(eprl cep-
BHCA;

-YYHTHIBATH BIMSIHHE OCO-
OCHHOCTEH phIHKA OpraHu-
3aIMOHHBIX TTOKYTIaTeNeH 1
BIIUSTHUS COLIMATBHON CTpa-
TU(dUKaIMK Ha TOTpeOU-
TEJIbCKOE MOBE/ICHUE.
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I1K-2.3. UmeeT HABBIKH
H/WJIM ONBIT AeSITeTbHOCTH:
-BJIQJICHUSI OCHOBHBIMHU
TEPMUHAMHU U TIOHATHS B
o0acTu MoBeneHUs T10-
TpeduTenei B cepe yciyr;
- OCYILECTBIJICHUS OLIEHKH,
THUIIOB, IIIKaJI, aHAJIN3a LIEH-
HOCTEW ToTpeduTeseii B
chepe ycuyr;

- UCTIOJIH30BAHUS HAKOII-
JIEHHBIX B 00JIACTH OCHOB-
HBIX TEOPHUl MOTPEOUTEIDb-
CKOT'0 ITOBE/ICHUS. LIEHHO-
CTeii; yueTa (hakTopoB BO-
BJIEYCHHOCTH B IIPOLIECC
NPUHATHS PEIICHHS O T10-
KYIIKE;

- popMUpOBaHUS CHUCTEMBI
KJIMEHTCKUX OTHOIIEHUI
JUTSL yIIpaBIICHUSI ITPOIIEC-
COM IPUHATHS PEILICHHS O
MOKYIIKE;

- UCTOJIb30BAHUS COCTAB-
JSIOIINX  KJIMEHTOOPUEH-
TUPOBAHHbBIX TEXHOJOTHHA B
JTamnax mporecca MpUHATHS
pELICHUs O MOKYIIKE;

- yuera 0cOOeHHOCTEHN
BHEIIHUX U BHYTPEHHHUX
(akTOpOB U WX 3HAYCHHE B
MOBEJICHUH OTpeOuTeNne
MIPU TIOKYTIKE YCITYT Tpe-
NpUATHUI cepBHCa;
-HMCTI0JIb30BaHMsI 0COOEHHO-
CTeH mpolecca MOKYIKU U
ITOCTHOKYIIOYHON pEeaKIuu
KJIMEHTOB U KPUTEPHEB
OILICHKH yCIIYTH TIOKyTIaTe-
JeM;

-MCCIIEJIOBAaHUS TEXHOJIO-
Ui KOMMYHHKAIIHH C KJIH-
€HTOM, PabOThI C 0OCITYKH-
BaHUEM KJIMEHTOB c(epbl
CepBuCa,

-y4eTa BIUSHUS 0COOEHHO-
CTel pbIHKA OpraHU3alMoH-
HBIX TTOKYTIATeNeH 1 BIHsI-
HUS COLIMAJILHOM CTpaTh-
¢ukanuy Ha MOTPEOUTEINb-
CKO€ TTOBeJICHHE.

MECTO JUCLIMITJIMHBI B CTPYKTYPE OBPA3OBATEJILHOU ITPOI'PAMMEBI
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Hucuunnuna «IloBenenue norpedureneii B chepe ycimyr» sBiseTcst 4acTbio 0soka 1, popmu-

pPyeMOii y9acTHHKaMH 00pa30BaTEIbHBIX OTHOIIIEHUH y4eOHOTO MIaHa 00pa30BaTEIbHOM MPO-
rpamMmbl. B coOTBeTCTBHUYM € y4eOHBIM IJIAHOM IUCIHMILIMHA U3ydaeTcs Ha 1 Kypce mpu o0yde-

HUM Ha OYHOH Gopme. Bua mpomekyTouHoi aTTecTauu: 3a4€T.

OBBEM JIMCLIUIIJIMHBI U BUJIbl YUEEHOM PABOThI

Ounas hopma oOydeHHs

Buo P Bcezo |Cemecmpur
10 yueonol pavomst yacos | 1 21314 (516 [7

Konmaxkmmuas paboma npenooasameneil ¢ 00y- 30" 30

yaruuMuca

B mom uucne:

Jlexyuu 14 14

Cemunapckue 3auamusi 16 16

Ipakxmuueckue 3ansamus

Jlabopamopuvie pabomol

IIpomedicymounas ammecmayusi

(saviem) 3auem

Camocmoamenvuan paboma 00yuaruecocs 42 42

B mom uucne

Kypcoesas paboma

Pacuémno-epaguueckue pabomuol

Pegepamoi

Tucvmennvle camocmosimenvHole pabomol

H3yuenue meopemuueckozco mamepuana 22 22

Iloocomoska k mexkyweu ammecmayuu (KOH- 10 10

MpobHble padompl, ONPOCHL U MECMUPOBAHUSL)

Iloocomoska Kk npomedxcymouHnol ammecmayuu 10 10

Oowaa mpyooem- uacol 72 72

Kocmb 3auemmuvle eOUHUbL 2 2

*u3 30 uacos — 10 6 akmusHOU U UHMEPAKMUBHOU hopmax

COJEPXAHUE JUCIHUITJIMHBI

Ounas popma o6ydenus. Pacripenenenue yaueOHOTo BpeMeHH 10 TeMaM (pa3zesiaM) | BHIaM
y4eOHBIX 3aHATHI

g
= e
= =
= <
; =9
3 2
=
© Bcero
Ne n/m Tema uin paszaen = =5
< < 4acoB
5 ; =
= s =
= = )
= o 3]
= < = ?
z s s g
) (=" Y-S
= = (SIS
1 Tewmal.IloBenenne moTpedbuTenei: mo- 5 5 6 10
HATHUSL, LIETIU U 33]]a4M Kypca
Tema2.Teopuu OTPEOUTENHLCKOTO I10-
2 p p 2 2 6 10
BEIICHUS
Tema 3. Ilporiecc npuHATHS PELIEHUA O
3 potecc Tip p 2 2 8 12
MTOKYTIKE
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4 Tema 4. @akTopbl BHEIIHETO BIAAHHS 2 2 6 10
Ha TMOBEJICHUE MOTpeOuTeNnei

5 TemaS.BuyTtpennue ¢akTopsl moBese- 2 2 5 10
HUS TOTpeOUuTeNs

6 Tema6.ITokyrka 1 MOCTIIOKYIIOYHbIE 9 9 4 8
MPOIECCHI
Tema7. ConanbHbBIE KJIACCHI U IIOBEIE-

7 HUE oTpeduTeneil, opranu3anonHoe | 2 4 6 12
MOKYIaTEIbCKOE MOBEICHHUE.

HUTOI'O (B yacax) 14 16 42 72
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4.27. PABOYASA ITPOI'PAMMA JIUCHUIIJINHBI «CoBpemMeHHBbIe TEXHOJIOTHH MY3eii-

HOI'0 aeJia»

ABtop-pazpaboruuk: Ky3ssmuna Haranbs AnexkceeBHa, KaHIUAAT EAArOrMYECKUX HAyK, cTap-
KK npenojaBareib Kadeapbl TyMaHUTAPHBIX U COLUATBHO-9KOHOMUYECKUX AUCLUIUINH

AHHOTALIUS

PE3VJIbTATBI ObYUEHUA 110 JUCHUITJIIMHE
W3yueHne JUCUUIUIMHBI HAPABJICHO HA (POPMHUPOBAHUE CIIETYIOIIUX KOMIIETECHIIHIMA:

VYK-5. CnocoGeH BOCIIpUHUMATh MEKKYJIBTYPHOE pa3HOOOpaszue 00IIecTBa B COLUAIBHO-
UCTOPUYECKOM, STHIECKOM U (PHIOCOPCKOM KOHTEKCTaX.
I1K-4. Cnoco0eH ocymiecTBIATh NPOGECCHOHANBHYIO AEATENbHOCTD B Chepe COLUaIbHO-
KYJBTYPHOT'O CEpBHUCA C YIETOM PETHOHATIBHON CIICITU(HKH.

Koa m HauMeHnoBanue

Kona npodeccuonanbHoro cran-
AapTa, KO TPYAOBOM (PYHKIUH U
HaMMeHOBaHUe TPYAOBOil GpyHK-

Koa v HamMeHOBaHH e HHIH-
KaTopa 10CTHKCHHUA KOMIIC-

KOMIIeTEeHIIUHI M (MpH HAJMYMHT), COOTHECEH-
HbI€ ¢ MPodecCHOHAIBLHBIM CTaH- TCHIHM
AapTOM

1 2 3

VYK-5. Cniocoben Boc- VK-5.1. 3naer:

NPUHUMATD MEXKYITb-
TypHOE pazHooOpa3ue
o0I11ecTBa B COIMAIbHO-
HUCTOPUYECKOM, dTHYE-
CKOM U (prstocopckom
KOHTEKCTaxX

- METO/IbI [IOUCKA U UCIIOJIb30-
BaHUs UHPOPMAIIUU O KYJIbTYp-
HBIX OCOOCHHOCTSIX U TPaJAULIU-
SIX PA3IMYHBIX COLIMAJIBHBIX
IPYyII U1l CAMOPA3BUTHS U
B3aUMOJICUCTBUSA C IPYTHUMHU
KOMMYHHUKaHTAMH;

- TUTIBL, CTPYKTYPY, GYHKIUN
My3€eB, METOIUKY (opMHUpOBa-
HUS U XpaHEHUSI

MY3€HHBIX (OHIOB;

- METOJIUKY pabOTHI C My3€eii-
HBIMH 3KCIIOHATaMU, B T.4. C
MTOMOIIBI0 HH(POPMALIMOHHBIX
PECYPCOB ¥ TEXHOJIOTH;

- HOBelIMe nH(pOpMallMOHHbIE
Y KOMMYHUKALIMOHHBIE TEXHO-
JIOTUH, IPUMEHSEMBIE B IIPO-
1[ecce IPEeNIOCTaBICHUs My3€ii-
HBIX YCIIYT.

VK-5.2. ¥Ymeer:

- IEMOHCTPUPOBATE YBAXKU-
TEJIbHOE OTHOIIIEHUE K UCTOPH-
YECKOMY HACIISIUIO U COITHO-
KYJIBTYPHBIM TPAIUIIHSIM pa3-
JIMYHBIX COIINAJIBHBIX rpynr[,
omuparolieecst Ha 3HaHHUe ITa-
I10B I/ICTOPI/I‘IGCKOFO paSBI/ITI/IH
Poccuu (BKiTFOYasi OCHOBHBIS
CO6I)ITI/I${, OCHOBHBIX I/ICTOpI/I'-Ie-
CKHX JESTENICH) B KOHTEKCTE
MHPOBOM UCTOPUU U KYJIBTYp-
HBIX Tpaauluii Mupa (B 3aBUCH-
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MOCTH OT Cpeibl U 3a/1a4 o0pa-
30BaHUsA), BKJIIOYasi MUPOBBIE
penuruu, GrtocodcKue u TH-
YECKUE YUCHHUS;

- OPUEHTHUPOBATHCS U CAMOCTOSI-
TEJIBbHO UCCIIEI0BATH MY3€0J10-
THYECKYIO JIUTEPATYPY;

- IPUMEHSTh HOBEUIITNE HH-
(hopMalnoHHbIE 1 KOMMYHHUKa-
IIMOHHBIE TEXHOJIOTUH B TIPO-
1ecce MPeI0CTaBICHUS My3ei-
HBIX yCIYT.

VYK-5.3. UmMeeT HABbIKH H/WJIH
ONBIT AeSATETbHOCTH:

- HETUCKPUMHUHAIIMOHHOTO U
KOHCTPYKTHMBHOT'O B3aUMOJIC-
CTBUS C JIFOJIbMU C YYETOM UX
COIIMOKYJITYPHBIX OCOOEHHO-
CTEH B LIEJISX YCIEUIHOTO BbI-
HOJTHEHUS TIPO(eCCHOHATBHBIX
3a/1a4 U yCUJICHUS COLUATbHON
WHTETpaIlVH;

- yueta TpeOoBaHMil MOTpeOu-
TEJIS IpU pa3paboTKe mporecca
MpeI0CTaBIEHUs YCIYT Ha OC-
HOBE HOBEHIINX MH(OpMAIIH-
OHHBIX U KOMMYHHUKAIIHOHHBIX
TEXHOJIOTHH B chepe cepBuca.

I1K-4. CnocoGeH ocy-
HIECTBIIATH POdeccro-
HAJIbHYIO JIeSITeIbHOCTD
B c(hepe coruanbpHO-
KYJIBTYpPHOT'O CEpBHCA C
Y4ETOM PETMOHAIBHON
cneunuku

[1K-4.1. 3naer:

- METOJIbI U TEXHOJIOTHIO pa3pa-
O0TKH YCIIyT B cpepe colrab-
HO-KYJIbTYpPHOTO CEpBHCa C yue-
TOM PErHOHAIBHOMN CHIeIU(PUKH.
[IK-4.2. Ymeert:

- HCTIOJIb30BaTh PETHOHAIBHYIO
cnenuuKy 1 0COOEHHOCTH
pa3BuTHUs chepbl COLUaIbHO-
KYJIBbTYPHOT'O CEPBHCA B IPO-
11ecce OCyILIECTBICHUS Mpodec-
CHOHAJIBHOU JIESTEIbHOCTH.
[1IK-4.3. UmeeT HABBIKH U/WJIH
ONBIT J1eSITeIbHOCTH:

- IPEIOCTaBJICHUS YCIYT B ce-
pe COLMaNbHO-KYJIBTYPHOTO
CEepBHCA C yUYETOM PETHOHAIb-
HOM criennUKY MpU TECHOM
B3aMMO/ICHCTBUY C MTOTpEOUTE-
JISIMH, CEPBUCHBIMH OpraHU3a-
UMY ¥ OpTaHaMU BJIACTH.

MECTO JIJMCLIMTIJIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOI'PAMMEBI
Jucuumimna «CoBpeMeHHbIE TEXHOJIOTUU MY3€HHOTr0 Jiea» OTHOCUTCS K yacTu 61oka 1, dop-
MHpPYEMOl ydacTHHKaMU 00pa30BaTeIbHBIX OTHOIICHHH, y4eOHOT0 M1aHa 00pa30BaTeIbHON MPO-
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rpaMMbl. B cooTBeTCTBHU ¢ y4EOHBIM MIIAHOM TUCIUIUIMHA U3ydaeTcs Ha 2 Kypce npu oOyde-
HUU Ha O9HOH (hopme. Bua mpoMexyTouHOM aTTecTanuu: 3a4€ET.
OBBEM JUCHUIUINHBI U BUAbI YUEBHOU PABOThI

Ounas hopma oOydeHHs

. Bcezo |Cemecmpui
Buo yueonoit pabomut
yacoe |1 |2 |3 5 [6[7 |8
Konumaxkmmnan paboma npenooaeamenneii c 00y- 54 54
YaruUMUCa
B mom uucne:
Jlexyuu 20 20
Cemunapckue 3aHAmMus 34 34
Ilpakxmuueckue 3anamust
Jlabopamopuwvie pabomol
Ilpomesicymounas ammecmayust
(3auem, 3K3ameH) sauem aiem
Camocmoamenvnasn paboma 00yuarwu,e2ocs 54 54
B mom yucne:
Kypcosas paboma
Pacuémmno-epaghuuecrkue pabomul
Pegepamui
Tucvmennvle camocmosimenvHole pabomol
H3yuenue meopemuuecko2o mamepuana 22 22
Tloocomoska k mexyweti ammecmayuu (KOH- 14 14
MpoJbHble pabomvl, ONPOCHL U MECMUPOBAHUsl)
Iloozomoeka Kk npomedxcymounou ammecmayuu 18 18
uacwl 108 108
B mom yucne:
3auemmuvle eOUHUYbL 3 3

*uz 54 uacos — 10 6 akmugHOU U UHMEPAKMUBHOU hopmax

COJEPXAHUE JUCHUITJIMHBI

Ounas popma oO6ydenus. Pacripenenenue yaueOHOTo BpeMeHH 10 TeMaM (pa3fesiaM) | BHIaM

y4eOHBIX 3aHATHIA

Ne

Tema niu pasaen
n/n Pasi

Pa3nen 1. OcHOBBI My3eifHOIO JeJ1a

CKIIUN

€EMHUHAPCKHE 3aHATUA

abopaTopHbie padoThI

[IpakTH4yeckue 3aHATHA

i

CamocrosiTesibHasi padoTa

00yuarommuxcst

Bcero
YacoB

1.1. My3eitHoe neno Kak Hay4dHast JUCITUTIINHA. 1 2 - - 2 5
1.2. Knaccudukanus Mmy3eeB 1 OCHOBHbIE HaIIpaB- 2 5 i i 4 8
JICHUS UX JeSITEeIbHOCTH.

1.3. Uctopus my3seiinoro nena B Poccun u B mupe. | 2 2 - - 4 8
1.4. CoBpeMeHHOE My3€eiHOE 3aKOHOJAaTENbCTBO. 1 2 - - 4 7
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Pa3znen 2. TexHosiorum My3eifHOro cepBuca

2.1. My3eliHoe €10 KaK COIMOKYIbTYPHBIN cep-

KETHHT.

1 2 4 7
BHC.
2.2. HoBble TEXHOJIOTUU MY3€MHOIO CEpBHCA. 1 2 4 7
2.3. HoBble KOMMYHUKAIIMOHHBIE TEXHOJIOTUN MY- 1 5 4 7
3€MHOrO Jea.
2.4. CoBpeMEeHHBIN My3€lHbII MEHEPKMEHT U Map- 1 5 4 7

2.5. CoBpeMeHHas My3€ilHasi HKCIIO3UIIMS KaK UH-
TepakTHUBHAs Gopma.

Paspnen 3. CoBpemenHbie HHGOPMallHOHHbIE
TEXHOJIOTUH B MY3€ilHOM JeJie

3.1. ABTOMaTH3UpPOBaHHbIE HH(POPMALIMOHHbIE
CHCTEMBbI B COBPEMEHHBIX MYy3esiX.

3.2. MynbTuMeauitHbIe TEXHOJIOTUU B MYy3€iHOM
JESITEIIBHOCTH.

3.3. Myseil u IHTEpHET-IPOCTPAHCTBO.

Pa3nea 4. My3seil Kak CpeacTBO COXPAHEHHS HC-
TOPMKO-CIIOPTUBHOIO M OJIMMIIHIICKOI0 HaCJIe-
aust

4.1. OcobeHHOCTH (POHIOBOM, IKCTIO3UIIMOHHON 1

Hay4YHO-HMCCIIEI0BATENbCKOM paboThl CIOPTUBHBIX | 1 2 4 9

MY3€eB.

4.2. CnoprtuBHble My3eu Poccuu u mupa. 1 2 4 7
HUTOI'O (B yacax) 20 |30 54 108
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4.28. PABOYASA NIPOI'PAMMA JTUCHUIITINHBI «KpaeBenenue
ABTtop-pazpabdorunk: ®errcoB H.B., cT. npenogaBarens kadeapbl r'yMaHUTAPHBIX U COIIHAIBHO-

OKOHOMHNYCCKHUX NJUCIUIIIINH

AHHOTALIMA

PE3VJIbTATHI OBYUEHUSA 10 ANCHUTTIJIMHE
W3ydeHue AUCUMILTMHBI HAIIPABIIEHO HA (POPMHUPOBAHHE CIACAYIOIINX KOMIETCHIIHIA:

YK-5. CnocobeH BOCIIpUHUMATEH MEKKYIBTYPHOE Pa3HOOOpasre 00IIECTBA B COIUATBHO-
HUCTOPUYECKOM, 3TUYECKOM U (PriI0cOHCKOM KOHTEKCTAaX.
[TK-4. CiocobeH ocymiecTBIsATh TPOEeCCHOHATBHYIO JIESTEIBHOCTh B cpepe COUaIbHO-
KYJIBTYPHOT'O CEpBHCA C YU4ETOM PErHOHAIbHOM crienn(DUKH.

Koa m HauMeHoBaHHe KOM-
neTeHINHI

Koa npogeccuonanbHoro
CTAaHJAPTA, KOA TPYAOBOM
¢yHkMM 1 HAUMEHOBaHHE
TPyaoBo# pyHKIUM (IpH
HAJIMYHUH)

HNHauKaTOpbI 10CTHKEHUS

1

2

3

YK-5 Cniocoben BocpuHU-
MaTh MEKKYJIbTYPHOE Pa3HO-
obOpa3swue o0I1ecTBa B COIH-
ATBHO-UCTOPHUYECKOM, dTHYC-
CKOM U (prs10cOPCKOM KOH-
TEKCTax

YK-5 3naem:

UH(POPMAITHIO O KYJTbTYPHBIX
OCOOCHHOCTSIX U TPATUIHIX
Pa3TUYHBIX COMMALHBIX TPYIIIT
IIckoBckoro kpas

YK-5 Ymeem:
HEJMCKPUMHUHAIMOHHO U KOH-
CTPYKTHBHO B3aMMOJIEHCTBO-
BaTh C JIFOJIbMU C YIETOM UX
COIIMOKYJIBTYPHBIX OCOOEHHO-
CTEH B LIEJISAX YCIEUIHOTO BbI-
HOJTHEHUS TIPO(eCCHOHATBHBIX
3a/1a4 U yCUJICHUS COLUATbHON
WHTETpaIiH

YK-5 Umeem nasviku u/unu
onsim 0esAmenabHOCHu:
VBaAaXHUTeE€JAbHOTO
OTHONIEe HU I K HC-
TOPUYECKOMY HACJIEIHUIO U CO-
UOKYJIBTYPHBIM TPATUIUSM
Pa3TUYHBIX COMMATBHBIX TPYIIIL,
onuparolieecst Ha 3HaHHe ITa-
MTOB MICTOPHYECKOTO Pa3BUTHS
IlckoBckoro kpasi.

[1K-4. Cniocoben ocytiecTs-
JSATh MPOPECCHOHATBHYIO
JesITeNIbHOCTD B cpepe colu-
AIBHO-KYJIBTYPHOTO CEpBHUCA
C Y4ETOM PETHOHAIIBHOM crie-
UK

IIK-4.1. 3naem:
PETHOHAIBHYIO CIICITU(PHUKY U
0COOCHHOCTH KOMILIEKCHOT'O
nzyuenus [IckoBckoro kpas
MIK-4.2. Ymeem: ucnions3oBaTh
0COOEHHOCTH PErnOHAIBHON
cnenuduKky npu pazpaboTke
yCIyT B chepe CoruaibHO-
KYyJBTYPHOI'O CEpBHUCa

K-4.3. Umeem nasvixu u/unu
OnbIM 0esimebHOCHU: TIPe-
JIOCTaBJIICHHS YCIYT B cepe
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COLIMAJIbHO-KYJIBTYPHOT'O CEp-
BHCA C y4€TOM PETHOHAIBHOMN

cnenuduky.

MECTO JUCLIMITJIMHEI B CTPYKTYPE OBPA3OBATEJIbHOU ITPOI'PAMMEI
Hucuunnuna «KpaeBeneHue» OTHOCUTCS K 4acTH Osioka 1, popmupyemoii yqacTHUKaMu o0pa-
30BaTeNbHBIX OTHOIICHUH y4eOHOTO MIaHa 00pa30BaTeNbHOM MporpamMmel. B cooTBeTCTBHY C
y4eOHBIM IUIAHOM JUCLMIUIMHA U3ydaeTcs Ha 2 Kypce npu o0ydeHHun Ha ouHOH (hopme. Bupg

IIPOMEXYTOUHOM aTTeCTallMM: 3a4ET.

OBBEM JIMCLIUITIJIMHBI U BUbl YYEBHON PABOThI

Ouynas ghopma 0byuenus

Buo 1ol DA6 Bcezo |Cemecmput
U0 yHeonou pavomsl yacoe |1 |2 |3 4 [516 [7 |8

Konumaxkmmnan paboma npenooaeamenneii c 00y- 54 54

YaruUMUCa

B mom uucne:

Jlexyuu 20 20

Cemunapckue 3anamus

Ilpaxmuueckue 3ansamus 34 34

Jlabopamopuwvie pabomol

Ipomesicymounas ammecmayust 3au

(3auém) '

Camocmoamenvnasn paboma odyuaruiezocs 54 54

B mom yucne:

Kypcosas paboma

Pacuémmno-epaghuuecrkue pabomul

Peghepamui

Tucvmennvle camocmosimenvhvle pabomol

H3yuenue meopemuuecko2o mamepuana 38 38

Ilooecomoska k mekywei ammecmayuu (KOH-

MpOJbHble pabompl, ONPOCHL U MECMUPOSAHUsL)

Iloozomoeka Kk npomexicymounou ammecmayuu 16 16

B mont uucie: uacot 108 108

3auemmuvle eOUHUYbL 3 3

u3 54 uacos — 54 6 axmugHoU U UHMEPAKMUBHOU POpMAX

COJEPXAHUE JUCIHUITJIMHDBI

Ounas ¢popma obyuenus. Pacnpedenenue yuebno2o epemenu no memam (pazoenam) u uoam

V4eOHbIX 3aHAmUL
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HcTopusi cTaHOBJICHUS U pa3BUTHS KpaeBe-

2 4 2 8
nenus B Poccun
KpaeBenueckoe nBuxenue [IckoBckoro kpas: 5 5 4 8
HCTOPHUSI U COBPEMEHHOCTh
IIckOBCKME U BENUKOIYKCKUE KPAEBE b 5 5 4 8
XIX-XX B.
Bujibl kpaeBeieHUst ¥ KICTOYHUKH KpaeBeade- | 5 4 6
CKUX MCCJIENOBAaHUI
JIngHOCTh B KOHTEKCTE KpPAaeBEIUECKOU Jesi- 5 5 4 8
TEJIIbHOCTH
DopMbl U3YUEHUSI UCTOPUU KPast U BUJIbI i 5 4 6
KpaeBeIUeCKOU e TEebHOCTH
HcTtopuueckue, reorpaduueckue, STHOTpa-
(duyeckne U KyJbTypHbIE OCOOEHHOCTH 2 2 4 8
ITckoBCKOTO Kpas
[TaMATHUKN MaTepUaNIbHON KYJIbTYpPbI KaKk 5 5 4 8
MIpEeJMET KPaeBeAUYECKOr0 UCCIIEI0BaHUS
[TaMATHUKY TUCBMEHHOCTH KaK MPEAMET 2 2 4 8
KpPaeBeI4eCKOro UCCIeN0BaHUs
[TaMATHUKH apXe0J0TuU KaK MpeJAMET Ucclie- 2 2 4 8
JIOBAHUSI KPACBEIOB
KpaeBeI{quKHf”I MaTepual B 9KCKyPCHOHHO- | , 5 2 6
TYPUCTHUUECKOU J€ATEIbHOCTH
[TaMSTHUKH BOMHCKO¥ ciaBbl [IckoBCKO# 00- | 4 4 8
JIACTH KaK MpeJIMET UCCIIEAOBAHUS KPAeBEI0B
[IckoBCKHMiA KpaeBeuecKuii HHGOPMAITHOH- i 5 4 6
HbI pecypce MHTEepHEeTa
CoBpeMEHHOE COCTOSIHUE KpaeBeaUeCKOM i 5 4 6
nesaTeabHocTH B Poccnu

HUTOI'O (B yacax) 20 | 34 54 | 108
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4.29. PABOYASA ITPOI'PAMMA JIUCHUIIVINHBI «ConmnanbHO-KyJIbTypPHAs AesTeb-

HOCTb»

ABtop-pazpadotunk: CmupHoBa Enena FOpreBHa KaHAMIAT NIE1arorn4eckuX HayK, JOLEHT Ka-

(bellpbl T'YMAaHUTApPHBIX U COMHAJIbHO-3KOHOMUYCCKHUX AUCHHUIIINH

AHHOTALIUS

PE3VJIbTATBI OBYUEHUS 110 JUCLHUAITIIMHE
W3yueHne JUCUUIUIMHBI HAPABJICHO HA (POPMHUPOBAHUE CIIETYIOIIUX KOMIIETECHIIHIMA:

1K -1 CnocoOeH npenocTaBisATh yCIyru ¢ y4ETOM clielupHUKH pabounx MpoLeccoB, KOHCTPYK-
TUBHBIX pEIICHU 00BEKTOB CepBUCA.
I1K -4 Cnoco0eH ocymiecTBIATh MPOGECCHOHATBHYIO AEATEIBHOCTD B Cpepe COLHaIbHO-
KYJBTYPHOT'O CEpBHUCA C YIETOM PETHOHATBHON CIICITU(PHKH.

Koa m HauMeHnoBanue
KOMIIETeHIINH

Koa npogeccuonaibHoro cran-
JapTa, KoA TPyA0BOH (PYHKIUU H
HalMeHOBaHUe TPYAOBOH QyHK-
oM (MPU HAJIMYHMH), COOTHECEH-
HbIe ¢ Po¢eCCHOHAIBbHBIM
cTaHaap-
TOM/IIPO(eCCHOHAIbLHBIMH CTAH-
AapTaMu

KOI{ 1 HAUMEHOBAaHHUE¢ UH/IU-
KaTopa 10CTHXKCHUA KOMIIE-
TCHIIUHN

I1K-1 Cnioco6en npeoc-
TaBJISATh YCIYTH C YYETOM
crennduky paboyux mnpo-
[IECCOB, KOHCTPYKTHUBHBIX
pelieHuii 00BEKTOB cep-
BHCA

IIK-1.1 3naer:

TCXHOJIOTUHU Hpe[[OCTaBJIeHI/Iﬂ
YCIYT B CEPBUCHOM JeSITEIb-
HOCTH.

IIK- 1.2 YmeeT: aHaTU3HUPO-
BaTh paboune MpoLECCHl,
KOHCTPYKTUBHbBIE PEIICHUs
00BEKTOB CEPBHCA.

IIK-1.3. UmeeT HABBIKH
W/WJIU ONBIT AesITeJIbHOCTH:
OpraHu3aluu mnpouecca mpe-
JIOCTaBJICHUSA YCIIYT B paMKax
COTJIACOBAHHBIX YCIIOBHM.

I1K -4 CriocobeH ocymiecTB-
JSTH MPO(ECCHOHATIHLHYIO
JesITeIbHOCTD B chepe colu-
aTBHO-KYJIBTYPHOTO CepBHCa
¢ Y4€TOM peruoHaNbHOM
crieIUp KU

IK-4.1. 3naer:
PETHOHAIBHYIO CIIENUPUKY U
0Cc0OEHHOCTH Pa3BUTHSI CEPHI
COIMABHO-KYJIBTYPHOTO CEPBH-
ca B TIPOIIECCe OCYIIECTBICHUS
po(heCCUOHATIBHOM JIeATEbHO-
CTH

IIK-4.2. Ymeer:

MPUMEHSATb METOJIBI H TEXHO-
JIOTUU pa3pabOTKH yCIyT B cde-
PE€ COLHMATBEHO-KYJIBTYPHOTO
CepBHUCa C YIETOM PETrHOHaNb-
HOM CIICITU(UKY.

IK-4.3. UmeeT HABBIKH
/WM ONBIT AeATeTbHOCTH:
MPEJIOCTaBICHUS YCIIYT B chepe
COIIMAIBHO-KYJIBTYPHOTO CEPBH-
ca C y4eTOM pEruoHaIbHOM crie-
MUQPHUKH TTPA TECHOM B3aUMO-
JICWCTBUY C TIOTPEOUTEISIMH,
CEPBUCHBIMH OPraHU3AIMIMU U
OpraHamu BJIacCTH.
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MECTO JUCLHMITJINHLI B CTPYKTYPE OBPA3OBATEJILHOM ITPOI'PAMMEBI

Juctunnmza «ConuanbHO-KyJIbTypHas AeSITEIbHOCTBY OTHOCUTCS K 4yacTH Oj10ka 1, popmupye-
MO yd9acTHUKaMu 00pa30BaTeNIbHBIX OTHOIICHUN y4eOHOTO IIaHa 00pa30BaTEIbHON poTrpam-
MbL. B cOOTBEeTCTBUU C y4eOHBIM IJIAaHOM JUCIHUIUIMHA U3ydaeTcs Ha 1 Kypce npu oOydeHuu Ha

ouHOH opme. Bua mpomMexyTouHoi aTTECTALNH IK3AMEH.
OBBEM JUCHUIUIMHBI 1 BUbI YHEBHOW PABOTDI

Ounast popma o0ydeHHs

Buo yueonoit pabomot Beezo |Cemecmpur
uacoe |1 |2 3 5 6 |7

Konmaxkmmnan paboma npenooaseameneii c 00y- 7% 79

YAUWUMUCA

B mom uucne:

Jlexyuu 30 30

Cemunapckue 3aHAmMus 42 42

Ilpakxmuueckue 3anamusl

Jlabopamopuvie pabomul

Ipomesxcymounas ammecmayusi

(3auem, 3K3ameH) 3 I3

CamocmoamenvHnas paboma odyuarouiezocs 72 72

B mom uucne:

Kypcosas paboma

Pacuémno-epaguuecxkue pabomol

Peghepamui

Tucvmennvle camocmosamenvHvle pabomol

H3yuenue meopemuueckoeo mamepuana 32 32

Tloozomoexra k mexyweti ammecmayuu (KOH- 18 18

MpoJbHble pabombl, ONPOCHL U MECMUPOBAHUsL)

Iloo2omoska Kk npomexcymounol ammecmayuu 22 22
yacol 144 144

B mom uucne: sauemnule | 4 4
COUHUUbL

*uz 72 yacos — 30 6 akmuHOU U UHMEPAKMUBHOLU hopmax

COAEPXAHMUE JUCHUITJIMHBI

Ounas popma oO6ydenus. Pacripenenenue yaueOHOro BpeMeHH 10 TeMaM (pa3fesiaM) U BHIaM

y4eOHBIX 3aHATHIA
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Ne g =
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u/ Tema nim pazaed e E $ | Bcero uacos
=
5 =
= s g
= s =2
= = 9
= = = g
=< = = >
*] <5} < o
= o O 8
Tema 1. Brenenue B mpeiMer.
1 A ped 4 6 10 20
Tema 2.McTopus cTaHOBJIEHUE CO-
2 P 8 4 6 10 20
[UATTEHO-KYJIBTYPHOU NIEATEITHHO-
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CTH: UCTOPUUYECKHI 0030D.

Tema 3. TeopeTuuecke OCHOBBI
KYJIbTYpPbl M COHUAIBHO- KYJIbTYp-
HOU JIEATEIIbHOCTH.

10

20

Tema 4. CeTb U TUIIBI yUPEKICHUI
KyJIbTypbl. OCOOEHHOCTH HX Jiesl-
TEJBHOCTH.

10

22

Tema 5. OcHOBHBIE HaNIpaBJICHUS
COLIMAJIBHO-KYJIbTYPHOH AESTEIIb-
HOCTH YUPEKJICHUMN.

10

20

Tema 6. CounanbHO-KyIbTypHas

6 JESTeNbHOCTh U HHIYCTPHUS JOCYTA.

10

20

Tema 7. CoBpeMeHHasi COLIMOKYJIb-
7 TypHas cutyauus B Poccun.

12

22

HUTOI'O (B yacax)

30

42

72

144
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4.30. PABOYAS TPOT'PAMMA JIUCHUIIJINHBI «PecypcHasi 6a3a COHHOKYJIBTYPHOTO
cepBHCA»

ABtop-pazpadotunk: CmupHoBa Enena FOpreBHa KaHAMIAT NIE1arorn4eckuX HayK, JOLEHT Ka-
beapbl ryMaHUTAPHBIX U COLIMATbHO-3KOHOMHYECKUX JTUCIUIUINH

AHHOTALIMA

PE3VJIbTATBI OBYUEHUS 10 JUCHUITJIMHE

W3yueHne JUCUUIUTMHBI HAIPABJICHO HA (POPMHUPOBAHUE CIICTYIOIIUX KOMIIETECHIIHIA:

I1K-3. CiocobeH mpoBOANTH SKCIEPTH3Y M (WJIN) TMATHOCTUKY OOBEKTOB CEpPBHUCA.

Koxa nmpodeccunonaabHOro cran-

apra, Koa T 0BOIl GYHKIIUH U
AapTa, KoA TpyA (hynxn Ko u HauMeHOBaHMe MH-

Konx n nHaumeHnoBanme HAHMMEHOBaHHUE TPYA0BOil PyHK-
. AMKATOPA T0CTHKEHUS
KOMIIETEeHIIUH M (IpY HAJTUYHUHT), COOTHECEH-
KOMIIeTEHIIMH
HbIE ¢ MPo¢eCCHOHAIBHBIM CTAH-
JapTOM
[1K-3. Cnocoben mpoBo- IIK-1.1 3naer
TUTH SKCTIEPTU3Y U (WIIK) OCHOBBI TEOPHHU U METOJUKH
III/IaFHOCTI/IKy 06T)CKTOB SKCIEPTU3BL pecprHoﬁ 0a3el
CepBl/Ica. y‘lpG)KZ[eHI/Iﬁ COLIMOKYJIBTYP-
HOM eITeIbHOCTH.
K- 1.2 Ymeer:

aHAITU3UPOBATH PECYPCHYIO
0a3y yUpeKICHHUNA COIMOKYJIb-
TYPHOH AESTENBHOCTH Ha OC-
HOBE UCIIOJIb30BAHUS TaHHBIX
JUAarHOCTHUKU.

IIK-1.3. UmeeT HABBIKH
U/WJIH ONBIT AeSITeJIbHOCTH:
IIpuMeHeHus pe3ysIbTaToB
OKCIICPTHBIX U AUArHOCTHYC-
CKHUX JJAHHBIX PeCypCHOM 6a3bl
COLIMOKYJIBTYPHBIX YUPEIkK/Ie-
HUH 1715 1oA00pa METOI0B
yCTpaHEHHsI OTKIIOHCHHIA.

MECTO JUCLIMITJIMHEI B CTPYKTYPE OBPA3OBATEJILHOM ITPOI'PAMMEI
Jucuunnuna «PecypcHas 6a3a COLMOKYIbTYPHOTO CEpBHCa» OTHOCUTCA K yacTH Oioka 1, ¢op-
MUpPYEMON y4acTHUKaMU 00pa30BaTeNIbHbIX OTHOIIEHUH yueOHOro mjiaHa o0pa3oBaTenbHON
nporpaMMsl. B cooTBeTcTBUY ¢ yueOHBIM IUTaHOM JMCLHUIUIMHA U3y4aeTcs Ha 1 Kypce npu 00y-
YEeHUH Ha O4HOM popme. Bux npoMexyTOuHOM aTTecTaluu sayem.

OBBEM JIMCLIUITIJIMHLI U BUbl YYEBHON PABOThI

Ounas popma obyuenus

Bun yuebnoit pabotbl Beero CemecTpi
9acoB 1 ]2 3 [56 |7 |8

Konmaxmmuas paboma npenooasameneii ¢ 00y- 4% 4%

YAOUWUMUCA

B mom uucne:

Jlexyuu 26 26

Cemunapckue 3ausamus 28 28

IIpakmuueckue 3anamus

Jlabopamoprwvie pabomoi

Ilpomedsxcymounas ammecmayusi

(3auem, 3K3aMeH) Jauem Jauenm

CamocTrosiTe/ibHasi padoTa 00y4aonierocs 54 54
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B mom wucne:

Kypcosas paboma

Pacuémmno-epaghuuecrkue pabomol

Peghepamui

Tucomennvie camocmosmenvhble pa607’l’Zbl

H3zyuenue meopemuueckoco mamepuana 25 25
Tloozomoexa k mekyweil ammecmayuu (KOH- 19 19
MpOJbHble pabombl, ONPOCHL U MECMUPOBANLUSL)
Tloocomoska k npomedcymourol ammecmayuu 10 10
Yyachkl 108 108
OO0mmast TpyI0eMKOCTh
3a4eTHbIe eJUHHIBI | 3 3 5| | | |

*54 uacoe - 22 6 akmueHoU u UHMEPAKMUBHOU PopMax

COJEPXAHUE JUCHUITJIMHbI
Ounas hopma oOydenus. Pacnipenenenue yueOHOTO BpeMEHH 110 TeMaM (pasjesiaM) U Bujam
y4eOHBIX 3aHATUIA

Ne | Tema 8 Bcero
n/n S 4acoB
g,
g
2
- g
= = ¥
= = g g
= @) O o
1 Tema 1. I[Tonsitue o pecypcHoii 6aze co-
LUOKYJIBTYPHOU €SI TEIILHOCTH 2 2 4 8
2 Tema 2. Knaccudukauu pecypco chepbl
COIIMOKYJBTYPHOU JESTEILHOCTH 4 4 8 16
3 Tema 3. Cuctema ydpex1eHUN COLNO-
KYJIBbTYPHOM Cepbl 2 2 4 8
4 Tema 4. HopmatuBHO-TIpaBOBOi1 pecypc
COIIMOKYJBTYPHOU JESTEILHOCTH 2 2 8 12
5 Tema 5. KanpoBslii pecypc COLMOKYIIb-
TYPHOU JIEATEILHOCTH 2 2 4 8
6 Tema 6. ®uHaHCOBBIN pecypc B COLUO-
KYJIbTYPHOH J€ATEIbHOCTU 2 4 6 12
¥ OCHOBHBIE YCIIOBHS (DOPMUPOBAHHS
O10JKETHBIX CPEJICTB
7 Tema 7. MaTepuaibHO-TEXHUYECKUN U
MH(POPMAIMOHHO-METOIMUYECKUI pecype 2 2 6 10
COIMOKYJIbTYPHOU AESATEITbHOCTH
8 Tema 8. MopanbHO-3THYECKUI pecypc co- | 2 2 4 8
ITUOKYJIBTYPHOU AEATEIbHOCTH
9 Tema 9. XapakrepucTruka colMaIbHO- 4 2 4 10
KYJIbTYPHOU Cepbl
10 | TemalO. Cneuncuka opraHuzau co-
LUOKYJIBTYPHOU NESATENIbHOCTH 2 2 2 6




119

11 | Tema 11. IIpoGnema ounenku 3¢PeKTUBHO-

CTH UCTIOJIb30BaHUS PECYpPCOB B cepe co- | 2 4 4 10
IIMOKYJIbTYPHOH JIESITENbHOCTH
UTOoroO 26 28 54 108
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4.31. PABOYASA MTPOT'PAMMA JIUCHUIIJIMHBI «CepBuUCHAsS 1€ATEJIbHOCTD)
ABTtop-pazpabdorunk: CmupHoBa Enena FOpreBHa KaHIUIAT TIEAArOrMYECKUX HAYK, TOIICHT Ka-
dbeapbl ryMaHUTAPHBIX U COMMATLHO-YKOHOMHYECKUX TUCIUTUTHH

AHHOTALIUA

PE3VJIBTATBHI OBYUEHUA 110 AMCHUITIJIMHE

W3ydeHre AUCUMILTMHBI HAIIPABIIEHO HAa (POPMHUPOBAHHE CIACAYIONINX KOMIIETSHIIHHA:

IIK-5. CiocoGeH opranu3oBath paboTy UCTIOTHHUTEIEH, IPUHUMATH PEIIeHUs 00 OpraHU3aI[ii CEPBIC-
HOH 1E€ATEIBbHOCTH.

ITK-6. CiocobeH oprann30BaTh KOHTAKTHYIO 30HY JUIsI OOCTY)KHBAHHS TIOTPEOUTEICH.

Koa npogeccuonajbHoro cran-
aapTa, KoA TPYAOBOH (PyHKIMHU U
Konx n nHaumeHnoBanme HAHMMEHOBaHHUE TPYA0BOil (PyHK-
KOMIIeTEeHIIUH M (IpY HAJTUYHUHA), COOTHECEH-
HbIe ¢ MPo¢ecCHOHAIBHBIM CTAH-
JapTOM

Koa u HauMeHoBaHUe MH-
AUKATOPA TOCTHKEHUS
KOMIIETeHIIMH

IIK-5. CiocobGen opranuso- IIK-5.1. 3naer: ocHOBHEIE
BaTh pabOTy UCTIONHUTEICH, HOHATHS, 1IN U 3a1a4H
NPpUHUMATh PCIHGHH’IV06 op- CEpPBHUCHOM AEATEIbHOCTH
raHU3alUH CCPBUCHOM JesI- [IPEIPUSTHSL, CIIOCOOBI

TCIIBHOCTU
CIIEHOC IPENOCTABICHHS YCIIYT.

IIK-5.2.YMeeT: ananusupo-
BaTh OpraHU3aIMOHHBIC pe-

HICHUS JUTs (POPMHUPOBAHHUSI

CEPBUCHOM CHCTEMBI 00CITy-
JKUBaHUA.

IIK-5.3. UmeeT HABBIKH
W/MJIH ONBIT 1esITeIbHOCTH:
peanu3anyuy OpraHu3aluoH-
HBIX PEIICHU 110 Pa3BUTHUIO
KJINEHTYPHBIX OTHOILIEHUHN
NPEAIPUATHSL.

ITK-6. CiocobeH opranu- ITK-6.1. 3HaeT: OCHOBHBIE
30BaTh KOHTAKTHYIO 30HY TEXHOJIOTUM OPTaHU3aLUU
JUTIs1 OOCITY>KUBAHHUS TI0- KOHTAKTHON 30HBI OOCITYKH-

TpeGuTeneil BaHUS MMOCETHUTEIIEH.
OIIK-6.2. YMmeeT: ocyiiecT-
BJISITh IIOUCK KOMIIPOMKCCOB H
0eCcKOH(MIUKTHOTO OOIIEHHUS C
KJIMEHTaMH.

OIIK-6.3. UMeeT HABBIKH
U/WJIM ONBIT IEATEIbHOCTH:
opra"uzaiuu paboThl epPco-
HaJla KOHTAKTHOM 30HBI JIsI
oOcmyxuBaHus OTpeOHUTENEH
C y4eToM TpeOOBaHUH Mpou3-
BOJICTBEHHOM JIMCIUTUTHHBI U
npaBuiI OE30MaCHOCTH.
JUYHOCTH YYaIIerocs

MECTO JUCLIMITJIMHLI B CTPYKTYPE OBPA3OBATEJILHOU ITPOI'PAMMEI
Jucnunnuna «CepBucHas AESITEIbHOCTD) OTHOCUTCS K YacTh Osioka 1, popmupyemoit yuyacTHu-
KaMU 00pa3oBaTeIbHBIX OTHOIIEHHH y4eOHOro I1aHa o0pa3oBaTeabHON MporpaMmsel. B coot-
BETCTBUU C Y4€OHBIM IJIAHOM JUCIUILIMHA U3y4aeTcs Ha 2 Kypce Mpu o0y4eHUU Ha OYHOU

opme. Brjt IpOMEKYTOUHOI aTTECTALMU: 3a4ET 10 KyPCOBON PabOTe U IK3aMEH.
OBBEM JJUCHUITJIMHBI 1 BUIbI YHEBHOU PABOThI
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Ounas popma 00yueHUs

N Bcezo Cemecmpuol
Buo yueonoiit pabomot waCos 112132 = 6l
Konmaxkmmnan paboma npenooaeameneii c 00y- To% 7%
YaouUMUCs
B mom uucne:
Jlexyuu 30 30
Cemurnapckue 3aHAmust 42 42
Ilpaxmuuyeckue 3anamus
Jlabopamopnvle pabomul
Kypcogasi. Kypcogasi.
IIpomesicymounas ammecmayus paboma paboma
(3auem, sK3ameH) (3auem (3auem
IK3AMEH IK3AMEH
Camocmoamenvnas paboma odyuarouiezocs 72 72
B mom uucne
Kypcosas paboma 30 30
Pacuémno-epaguuecxkue pabomol
Peghepamui
Tlucomennvle camocmosamenvhvie pabonul
H3yuenue meopemuuecxkoeo mamepuana 20 32
Iloozomoska k mexyweti ammecmayuu (KOH- 12 12
mMpoabHble pabomovl, ONPOCHL U MECMUPOBAHUS)
Tloocomoska k npomescymourol ammecmayuu 10 10
yacwl 144 144
Oobwan mpyooemkocmep
3auemnvle eOunuusvt | 4 4

*uz 72 yacos — 30 6 akmusHOU U UHMEPAKMUBHOU opMmax

COJEPXAHUE JUCIHUITJIMHDBI

Ounas dhopma oOyuenus. Pacnipenenenue yueOHOTO BpeMEHH IO TeMaM (pasjesiaM) U Bujaam

y4eOHBIX 3aHATHH

Ne i/ Tema uim pasaen

Jlexkuuu

CeMuHapcKHe 3aHATHSA

Bcero yacos

CamocTosiTesibHas padora

00yJaromuxcs

Tema 1. Teopernueckue
1 aCIIEKThI CEPBUCHOM J1esI-
TEIbHOCTH 2

Tema 2. Mcropuueckue
2 ACMEKThl CEPBUCHOM Jesl-
TEIbHOCTH 4

Tewma 3. [Ipenqnpustus u
3 opranu3zaium chepsl cep-
BHca B Poccun 4




122

Tewma 4. TpeboBanus K
4 CyOBEKTY CepBUCHOM esi-
TEJIBHOCTH

16

Tewma 5. [ToTpeburenu kax
5 00BEKT CEpBUCHOM J1esI-
TEIbHOCTH

18

Tewma 6. CepBucHas aes-
6 TEIbHOCTH KaK MPOLIEeCC
NPENOCTaBJIEHUS YCIYI'U

14

Tewma 7. IIpaBoBbIE acnek-
7 ThI U CTaHAAPTU3ALUA
CEpPBHUCHOM JESATEIbHOCTH

16

8 Tema 8. KonTakTHast 30Ha

18

Tema 9. [lepcriekTUBHBIE
HaIlpaBJIEHUsI COBEPIIICH-
9 CTBOBaHUs cpepbl CepBU-
ca B COBPEMEHHBIX YCIJIO-
BUSX

16

HUTOI'O (B yacax)

30

42

72

144
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4.32. PABOYAS ITPOI'PAMMA JIUCHUITJIMHBI «Pek1ama U CBSI3U ¢ 001IECTBEHHO-
CTBHIO»

ABtop-pazpaborunk: [llurosa JI.ILL., crapmuii npenoxaBatens Kadeapsl T'yMaHUTAPHBIX U CO-
MAJIbHO — YKOHOMUYECKUX JUCLMILINH

AHHOTAIIUA

PE3VJIbTATBI ObYUEHUA 110 JUCHUIUIMHE

W3yueHne JUCUUIUIMHBI HAPABJICHO HA (POPMHUPOBAHUE CIIETYIOIIUX KOMIIETECHIIHIMA:

YK-4 Crioco6eH oCymecTBISATh ISTOBYF0 KOMMYHHUKAIUIO B YCTHOM M MUChbMEHHOM (hopMax Ha
rocyaapctBeHHOM si3bike Poccuiickoit denepanuu 1 ”HOCTPaHHOM(BIX) sI3bIKE(axX)

[TK-1. CnocobeH mpeoCcTaBIsATh YCAYTH C YUETOM cieluPUKU pabouux MpoLeccoB, KOHCTPYK-
TUBHBIX pelICHH 00BEKTOB cepBUCa

ITK-2. CriocobeH Kk pa3paboTKe U COBEPIIICHCTBOBAHUIO CUCTEMbI KIIMEHTCKUX OTHOIICHHH C
y4eToM TpeboBaHUM OTpeOUTESI

Koa npodeccuonanbHoro
CTaHAApPTa, KO TPYAOBOil
(yHKIMM 1 HANMEHOBaHHe

. Ko u HauMeHOBaHMe HHAUKA-
TPyA0BoO#i pyHkum (Mpu

Kox m nanmenoBanue KoMm-

neTeHUNHU . TOPA T0CTHKEHUs] KOMIIEeTeHIIN U
HAJIHYHH), COOTHECEHHDIE C
npogecCHOHATbHBIM CTAH-
AApTOM»

YK-4 YK-4.1. 3naer:

Crioco0eH oCyIIecTBIATh
JIEIIOBYI0 KOMMYHUKAIIHIO B
YCTHOH M MUCBMEHHOU (op-
MaX Ha rOCyJIapCTBEHHOM
SI3BIKE

Poccuiickoit denepaiuu u
MHOCTPaHHOM(BIX) sI3bIKE(ax)

- CTWJIb JICJIOBOI0 OOIICHUS,
BepOaIbHBIC U HEBEPOATbHBIC
CpEACTBA B3aUMOJAECHCTBHUS C
MapTHEPAMH;

- 0COOGHHOCTH THAJIOTHYECKOTO
OOLIeHUS 1711 COTPYAHUYECTBA B
aKaJIeMUYECKON KOMMYHHKALIMHU

OOIIIEHN;

- “H(OpMaLIMOHHO-
KOMMYHHKAITMOHHBIE TEXHOJIO-
T'MH NIPU MIOMCKE HEOOXOAMMON
nH(pOpMaIIMU B TIpOIIECcCe pellie-
HUS CTAHIAPTHBIX PEKIIAMHBIX H
KOMMYHHUKATHUBHBIX 3a7a4;
VK-4.2 Ymeer:

- IEMOHCTPUPOBATh UHTETPa-
THUBHBIC YMEHUS UCIIOIh30BaTh
pekiamubie 1 PRTexHOMOrMu 115
HATAKWUBAHUS COTPYTHUICCTBA:
. BHUMATENBHO CITyIIasi U
MBITASCh MTOHATH CYTh HJICH JPY-
THX, 1a)K€ €CITU OHU TTPOTUBOPE-
4yaT cOOCTBEHHBIM BO33PEHUSIM;
. yBa)kas BBICKa3bIBaHUS
JPYTHX KaK B IIaHE cojepxka-
HUS, TaK U B IJIaHe GOPMBIL;

. KPUTHKYSI apTyMEHTHPO-
BaHHO W KOHCTPYKTHUBHO, HE 3a-
JIeBasi IyBCTB JAPYTHX;
aIalITUPYS PEUb U SI3bIK )KECTOB
K CUTYyalllsIM B3aMOJICHCTBUS.
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VYK-4.3. ImeeT HaBBIKU U/WIIN
OTIBIT ICATETLHOCTH:

- BBIOMpATh Ha rOCYAapCTBEHHOM
si3b1Ke Poccuiickoil @enepannn
KOMMYHHUKATHUBHO MPHEMJIIEMbIE
CTHJIb JICJIOBOTO OOIICHHUS, BEp-
OaJIbHBIC U HEBEPOAIBHBIC CPEJI-
CTBa B3aUMOJICUCTBHUS C TIApPTHE-
pamu;

- ACIIOJIb30BaTh WH(OPMAIINOH-
HO-KOMMYHHKAI[UOHHBIE TEXHO-
JIOTUY TPU TIOUCKE HEOOXO0Tn-
Mo nH(oOpMaLMK B IpoLecce
peIIeHUs CTaHAAPTHBIX peKIIaM-
HBIX 1 KOMMYHUKaTUBHBIX 3a-
nad;

- Ha TOCYJIapCTBEHHOM $I3bIKE
Poccuiickoii @enepanuu BECTU
JIEJIOBYIO TICPEITUCKY, YIUTHIBAS
O0COOCHHOCTH CTUITUCTHKHU O(u-
[MUATBHBIX U HEO(PHITHATHHBIX
MTUCEM, COIIMOKYIbTYPHBIE Pa3-
aaus B popmare KOppecroH-
JEHIIMH HA TOCYIapCTBEHHOM
SI3BIKE.

[TK-1. CiocobeH mpemocTas-
JSITh YCIIYTH C Y4€TOM CIIe-
UHUKN pabounx MPOIECcCoB,
KOHCTPYKTHUBHBIX PELICHUIH
00BEKTOB cepBHCa

[1K-1.1 3naer:

-0011Me pekiaMHbIie U nH(popma-
[TUOHHBICTEXHOJIOTUN KaK YaCTH
mpolecca npeAoCTaBICHHs yC-
JIyT B CEPBUCHOM JI€SITEIBHOCTH;
- peKJIaMHbIe 1 UHPOPMAIHOH-
HBIC TEXHOJIOTHH KaK YacTH TPO-
1ecca npe0CTaBICHUs YCIYTH B
paMKax COTJIACOBAHHBIX YCIIO-
BUIA;

[1K- 1.2 Ymeer:

- aHAJIM3UPOBATH paboyne Mpo-
I[ECCHI IPEIOCTABIICHUS YCIYT B
CEpPBHUCHOM AEATETbHOCTH, KOH-
CTPYKTUBHBIE pElIeHUs 00BbeK-
TOB CEepBHUCA.

ITK-1.3 ImeeT HaBBIKK W/UITA
OTIBIT JICITEITLHOCTH:

- BIAJICHUSI TEXHOJOTHEH mpe-
JIOCTaBJICHUS YCIYT B CEPBUCHOM
JIeSITENIbHOCTH;

- OpraHu3alny mporiecca mnpe-
JIOCTaBIICHUS YCIIYTH B paMKax
COTJIACOBAHHBIX YCIOBHI

[1K-2. CiocobeH k pa3pa-
0OTKE 1 COBEpIIEHCTBOBA-
HUIO CUCTEMBI KIIMECHTCKHUX

[1K-2.1 3uaer:
- KJIMEHTOOPUEHTUPOBAHHbBIE
peKIamMHble 1 UHPOPMAIIMOHHBIE
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OTHOIIIEHUH C y4eTOM TpeOo-
BaHUI noTpeduTens

TEXHOJIOTHH KaK 9aCTH TEXHOJIO-
THI PEIOCTaBICHUS YCIYT B
CEPBUCHOM JCSITEIIBHOCTH.
[1K-2.2. Ymeer:

- IPUMEHSTh KJIUEHTOOPHUEHTH-
POBaHHBIE PEKJIAMHBIC U
PRTexHOMIOrHMY B CEPBUCHOM
JIeSITEIIbHOCTH.

I1K-2.3. UMmeeT HaBBIKU W/HIIH
OIIBIT I€SITEILHOCTH:

- yJacTus B pa3pabOTKe U CO-
BEPIIICHCTBOBAHUH CHCTEMBI
KJIMCHTCKUX OTHOIIICHUI

MECTO JJUCLIMIIJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOU [TPOT'PAMMBI

Jucnuniuna «Pekiiama u cBsi3u ¢ 00IIECTBEHHOCTHIO» OTHOCUTCS K YacTu 6so0ka 1, hopmupye-
MO y4aCTHUKaMHU 00pa30BaTeIbHBIX OTHOLICHUN y4eOHOTro TIaHa 00pa3oBaTeIbHON MPOrpam-
MbL. B coOoTBeTCTBUU C y4eOHBIM IJIAHOM JUCIHUIUIMHA U3ydaeTcs Ha 4 kypcee (7,8 cemecTp) npu

00yueHuH Ha 04HOH popme. Bu mpomMexyTouHOM aTTecTaluy: 3a4€T/9K3aMeH.
OBBEM JUCHUTUJIMHBI 1 BUJIbI YYHEBHOU PABOTbIOunas ¢opma oOyuenus

Buo yueonoit paoomut Beezo Cemecmput
Yacoe 112 (314 (51 |7 8
Konmaxmmnas paboma npenooasameneii 108* Eax | 5
c o0yuarowumucs
B mom uucne:
Jlexyuu 50 24 26
Cemunapckue 3aHamus 58 30 28
Ilpaxmuyeckue 3anamus
Jlabopamopuvie pabomul
Ilpomesicymounas ammecmayus (3auem, a- | ox3a-
(3auem, sK3ameH) oRsa uem | MeH
MeH)

Camocmoamenvnasn paboma odyuarwuie- 108 54 54
2ocs
B mom uucne:
Kypcosas paboma
Pacuémmno-epaghuueckue pabomul
Peghepamui
Ilucbmennvie camocmosimenbHvle pabomol
U3zyuenue meopemuueckoco mamepuana 48 24 24
Iloozomoska k mexywetl ammecmayuu
(KOHmMpOIbHBIE PAOOMbL, ONPOCHL U Mec- 40 20 20
Muposanus)
Iloozomoeka k npomedxncymouHou amme- 20 10 10
cmayuu

uacol 216 108 | 108
Oowasa mpyooemkocmsp sauemnyle | o 3 3

eOUHUU b

*uz 108 uacos — 48 6 axmuenoil u uHmepakmusHou hopmax

COAEPXAHUE JUCHUITJIMHBI I10 KYPCAM OBYYEHUA
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Ounas ¢opma o0yuenus. Pacnpenesnenne yueOHOro BpeMeHHU 110 TeMaMm (pa3jieiaM) U BU-
AaM y4eOHbIX 3aHATHI

1
= = 2 S
= = = s
= = = =9
= = 'S =
= =
Tema uam pasuen = S =9 5
o
Ne o g 3 2 £ | Bcero
n/n > > g £ 2 |ugacos
< @ S ® =
2 z = S =
= < = < [~E-
= = > =% 9 5,
= = = 3 =)
< = s © = o
5 (5} = < R <
= o = = O =
Pazen 1. OCHOBBI peKJIaMHOM JIESATEIHHOCTH B COIUAIBHO-KYJIBTYPHOM CEPBUCE U TYpHU3ME
1 Tema 1.1. ITonsTue u cymr- 2 2 - - 4 8
HOCTH PEKJIAMBI.
5 Tema 1.2.Bo3HNKHOBEHHE U 2 2 - - 4 8
pa3BHUTHE PEKJIAMBI
Tewma 1.3. Pekiamublie cpeact- | 2 2 - - 4 8
3 Ba, MCIIOJIH3YEMBIC B COITUANTh-
HO-KYJIBTYPHOM CEPBHUCE U TY-
pu3Me
Paznen 2. [IpaBoBoe perynmpoBaHie peKJiaMbl B COIUAIbHO-KYJIBTYPHOM CEPBUCE U TYPH3ME
Tewma 2.1. HopmatusHoO- 2 2 - - 4 8
4 IIpaBoOBas U ATHYECKas Oa3a
peKJIaMbl
Tema 2.2.ToBapHBIE 3HAKU 2 4 - - 6 12

(bupMEHHBIN CTUITH TPEANPU-
ATUI COLMATbHO-KYJIBTYPHOTO
CepBHUCa U TypU3Ma.

Paznen 3. Cnenuduka pekgamMHON NesSTEIbHOCTH B COLMAIBHO-KYIBTYPHOM CEPBUCE M TYpU3ME

Tema 3.1. ComuanibHo- 2 2 - - 4 8
6 MICUXOJIOTHYECKUE OCHOBBI
pEKJIaMHOM EATeIIbHOCTH

Tema 3.2. TexHOMOTHH TBOP- 2 2 - - 4 8
7 4yecTBa U pa3paboTKa pekiiam-
HOM IPOSYKIUHU

Tema 3.3. Pexitamuas nes- 2 2 - - 4 8
TEJNBHOCTH B COLIHAIBLHO-
KYJIBTYPHOM CEpBHCE U TypH3-
Me

Tema 3.4. Tene- u pagnopex- 2 2 - - 4 8
Jama

10 Tema 3.5. nTepHer pekiama | 2 2 - - 4 8

11 Tema 3.6. IlewarHas u BHELI- 2 2 - - 4 8
HsIsl peKJIaMa

Tema 3.7. BricTraBouHas ned- 2 2 - - 4 8
TETBHOCTH MPEIIPUITHN CO-
[UATBHO-KYIBTYPHOU ceprl u
TypU3Ma

12

13 Tema 3.8. OcoOeHHOCTH MEX- | - 4 - - 4 8
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| JIYHApOJHOM pEeKIaMbl

Hroro 3a 7 cemecTp 24 |30 - - 54 108
8 cemectp Pasnen 4. O6mias Teopust u merogosorus PR u koMmmyHukamm
Tema 4.1. Metononoruueckue | 4 2 - - 6 12
1 po0OJIeMbl TEOPUU CBA3EH €
00LIECTBEHHOCTBIO
5 Tema 4.2. CyObeKThl 1 00BbeK- | 2 2 - - 4 8
ToI PR - nesarenpHoCcTH
3 Tema 4.3. Undpopmaunonnsie | 2 2 - - 4 8
ocHOBEI PR - fgesrensHOCTH
Tema 4.4. DTudeckue u npaso- | - 4 - - 4 8
4 BbIE€ OCHOBBI CBSI3€H C OOIIECT-
BEHHOCTBIO
Pazyen 5. HanpaBneHus ¥ TEXHOJIOTUH CBS3€H C OOIIECTBEHHOCTHIO
Tema 5.1. PR- rexnomoruu8 | 4 4 - - 8 16
5 pa3INyYHbIX chepax KOMMYHHU-
KAaTUBHOTO IIPOCTPAHCTBA
5 Tema 5.2. CoBpeMeHHbIE 4 4 - - 8 16
npakTuku PR
Tema 5.3. [lnanupoBanue u 4 4 - - 8 16
7 npoBenenre PR- kamnanuu u
PR-axmun
8 Tema 5.4. Pesynbratel PR — 4 2 - - 6 12
JESITEIIbHOCTH
9 Tema 5.5. Kputepuu s dek- 2 4 - - 6 12
tuBHOCTH PR - nesrenbHOCTH
Hroro 3a 8 cemectp 26 |28 - - 54 108
HUTOI'O (B yacax) 50 |58 - - 108 216
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4.33. PABOYASA ITPOI'PAMMA JIUCHUIIJIMHBI «OcHOBBI ynpaBjieHUsI IIEPCOHAJIOM B

cepe cepBuca»

ABtop-pazpaboruuk: Ky3ssmuna Haranbs AnexkceeBHa, KaHIUAAT EAArOrMYECKUX HAyK, cTap-
KK npenojaBareib Kadeapbl TyMaHUTAPHBIX U COLUATBHO-9KOHOMUYECKUX AUCLUIUINH

AHHOTALIUS

PE3VJIbTATBI OBYUEHUS 10 JUCHUITJIMHE
W3y4eHne AUCIMUILTAHBI HAIIPABIEHO HA ((OPMUPOBAHUE CIICYIOMIMX KOMIICTCHIIHIA:
I1K-5. Criocoben opranu3oBaTh pabOTy UCIIOTHUTENCH, MPUHUMATH pElIeHUs1 00 OpraHu3aIuu

CEpPBHUCHOM JESATEIBbHOCTH.

Koa u HauMeHOBaHMe

Koa npogeccuonaibHOro cran-
JapTa, KOJA TPYAOBOH PyHKUMHU
U HAaNMeHOBaHHe TPY/A0BOM

Koa m HauMeHOBaHH e HHIU-
KaTopa J10CTHXKCHUS KOMIIE-

KOMIIEeTeHI[ U ¢yHKuuM (MpU HAJIMYKMH), CO- O
OTHeCéHHBIE ¢ Npo(deccHoHAIb-
HBIM CTAHIAPTOM

1 2 3

[1K-5. Cnocoben opranu- YK-5.1. 3naer:

30BaTh pabOTy UCIOIHU-
TeINeH, IPUHUMATh periie-
HUS 00 OpraHu3aluy cep-
BUCHOM J€ATEILHOCTH

- IIENTh U 3aJa49U ACATCILHOCTH
MOJIpa3JIeICHUH CEPBUCHOM
JIEATEIIbHOCTU MIPEANPUATHS U
METO/Ibl, OpTaHU30BbIBATH UX
BBITIOTHEHHE;

- OCHOBHBIE TEOPHUH U KOHIICII-
U B3aUMOJEHCTBHUA JIIOJIEH B
OpraHu3aIvu, BKJIOYas BO-
MPOCHI MOTUBALINU, TPYIIIOBOM
JTMHAMHKH, KOMaH1000pa30-
BAaHUs, KOMMYHUKAIUH, JTU-
JIepCTBa U YIPABIICHUS KOH-
baukTamu,

- pOJIb ¥ MECTO CUCTEMBI
YIIPaBJICHUS NIEPCOHATIOM B
OPraHU3alMOHHOM YIIpaBJe-
HHUH U €T0 CBSI3b CO CTPATETHU-
YEeCKUMH LIEISIMU U 3ajadaMu
NpEeANpUATHs CEPBHUCA.

VK-5.2. Ymeer:

- IPOU3BOJIUTH BBIOOP OpraHu-
3alIMOHHBIX PEIICHUN IS
(hopMHUpPOBaHMS CEPBUCHOU
CHCTEMBI 00CITY>)KHBaHUS;

- aHaJIM3UPOBATH COCTOSTHUE,
TEHJCHIIMH U NIEPCIIEKTUBBI
pa3BUTHA PBIHKA TPYJAaA C TOY-
KU 3peHust 00ecTieyeHus mo-
TpeOHOCTH MpeAnpusATHs che-
PBI CEPBHCA B YEJIOBEUECKUX
pecypcax;

- pa3pabaThIBaTh U NMpeagaraTh
MEPOIPUITHS 110 Pa3BUTHIO
IepCOHAJIA IPEIIPUATHS cep-
BHCA.
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VK-5.3. HMeeT HaBBLIKH
H/WJIM ONBIT JeATEJIbHOCTH:
- IPUHUMATh OpraHU3aI[UOH-
HBIC peIJ_IeHI/ISI 10 pa3BI/ITI/IIO
KJIMEHTYPHBIX OTHOIICHHH
HPEAPUATHL;

- OpraHu3alyyd MEPONPUITHH
M0 Pa3BHUTHUIO MEPCOHATA
HPEIIPHUATHS CepBHUCa.

MECTO JUCLIMITJIMHEI B CTPYKTYPE OBPA3OBATEJIbBHOU ITPOI' PAMMBI
Jucuunnrza «OCHOBBI yIIpaBJIEHUs IEPCOHANIOM B cepe cepBUCa» OTHOCUTCS K yacTu 6Joka 1,
dopmupyeMoii yuaCTHUKaMU 00pa3oBaTeIbHBIX OTHOIIEHHH, yueOHOTro T1aHa 00pa3oBaTeIbHON
nporpaMMsl. B cooTBeTcTBUY ¢ yueOHBIM IUTAHOM JUCLUIUIMHA U3yYaeTcs Ha 4 Kypce npu o0y-
YEeHUHU Ha OYHOU opme. Bua mpoMekyTOUHOM aTTeCTalllH: 3a4€T.

OBBEM JIMCLIUITJIMHBI U BUIbl YYEBHON PABOThI

Ounast popma o0ydeHHs

Bcezo |Cemecmpot

Buo yueonoit pabomut

yacoe (1 |2 |3 |4 [5 |6 (7 8
Konmaxmmnasa paboma npenooagameneii ¢ 00y- 30* ho*
YarWUMUC
B mom yucne:
Jlexyuu 14 14
CemuHnapckue 3aHAmMus 16 16
Ilpakxmuueckue 3anamusl
Jlabopamopuwvie pabomol
Ilpomesicymounas ammecmayus

3auem 3auem

(3auem, sK3ameH)

Camocmoamenvnasn paboma odyuaruiezocs 114 114

B mom uucne:

Kypcosas paboma
Pacuémno-epaguueckue pabomol
Pegepamui
Tucvmennvle camocmosamenvhvle pabomol
H3yuenue meopemuueckoeo mamepuana 60 60
Ilooecomoska k mekywei ammecmayuu (KOH- 24 o4
mMpoJbHble pabombl, ONPOCHL U MECMUPOBANUSL)
Iloozomoeka Kk npomexncymounou ammecmayuu 30 30
uacol 144 144
B mom uucne:
3auemHnule eOUHUUDL 4 4

*u3 30 uacos — 10 6 akmusHOU U UHMEPAKMUBHOU hopmax

COAEPXAHUE JUCHUITJIMHBI

Ounas ¢popma oOyuenus. Pactipenenenue yueOHOro BpeMeHH 1O TeMaM (pas3zienam) U BUJIaM
y4eOHBIX 3aHATHIA
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VYnpasieHne nepcoHaioM: MECTO U POJib B 1 5 18 21
CHCTEME YIPABJICHHsSI IPEANPUIATHEM CEpBHCa
Mertoponorust ynpaBieHHs IEPCOHATIOM Opra- 1 5 18 21
HU3alUH
[TnanupoBaHue paboOTHI ¢ IEPCOHATIOM Ha 5 5 16 20
MPEINPUSATHIX CEpBUCA
Texnonorus HaiiMa, 0TOOpa U prUeMa nepco- 9 9 16 20
HaJIa Ha MIPEIPUSATHIX CepBUCA
TexHonOrMM pa3BUTHS TIEPCOHAIIA TIPEATIPH-
P P PeAtp 4 |4 16 |24
STHSI CEpBUCA
[Icuxomornveckre acreKThl yIpaBJIeHUs mep- 5 5 16 20
COHAJIOM Ha MPEeINPUSTHIX CEPBUCA
MotuBamus Kak OcCHOBHas (QyHKIHUS yrpaBiie-
HUS Ha IPEANPUATHIX cepBuca. bezomacHocTs | 2 2 14 18
nepcoHala.
HUTOI'O (B yacax) 14 16 114 144
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4.34. PABOYASA ITPOI'PAMMA JTUCHUIIINHBI «I'ocynapcTBeHHAass MOJUTHKA U
ylpasJjieHHe B cpepe cepBHuCca»
ABtop-pazpabotunk: Bomuenkosa Upuna MBanoBHa, KaHAMAAT CENbCKOXO03MCTBEHHBIX HAYK,
JIOLIEHT KadeIpbl TyMaHUTAPHBIX U COLUATBHO-IPKOHOMUYECKUX JUCIUILINH

AHHOTALIUS

PE3VJIbTATBI OBYUEHUS 10 JUCHUITJIMHE
W3ydeHne qUCIHUILTMHBI HAITPABICHO HA (DOPMHUPOBAHKE CIACTYIONINX KOMICTCHIIHINA:
I1K-5. Criocoben opranu3oBaTh pabOTy UCIIOTHUTENCH, MPUHUMATH pElIeHUs1 00 OpraHu3aIuu

CEpPBHUCHOM JESATEIbHOCTH

Koa m HauMeHoBanue

Koa npogeccuonaibHoro cra-
JapTa, KoA TPyA0BOH (PYHKIUU H
HalMeHOBaHUe TPYAOBOH QPyHK-

Kox m HammenoBanue uH-
AMKATOPA TOCTHKEHUS

KOMIIeTeHIINHU UM, COOTHEeCEHHBbIE ¢ podeccHo-
KOMIETEeHIUH
HAJIBHBIM CTAHAAPTOM (IPH HAJIM-
YHUH)
I1K-5. Criocoben opranu- IIK-5.1. 3naer:

30BaTh pabOTy UCIOIHU-

TeINeH, IPUHUMATh perie-
HUS 00 OpraHu3aluy cep-
BUCHOM J€ATEILHOCTH

- cienuuKy rocyaaper-
BEHHOM MOJUTUKU U yIIpaB-
JICHUs KaK HAyKu U BUJa
JIeSITEIIbHOCTH JUIsl TIPUHS-
TUS pELICHUS;

- OCHOBHBIE KOHIIETILIUU U
KJIFOUEBBIE HAIIPaBJICHUS
roCyJ1IapCTBEHHOM MOJUTH-
KM U YIIpaBJI€HUS Ha pa3-
HBIX YPOBHSIX;

- ocoberHoctu Gpopmupo-
BaHUs U peaju3aluu rocy-
JTAPCTBEHHOM MOJIUTUKH C
cthepe cepBuca;
-crerupUKy U 0COOCHHO-
cTu (OPMHUPOBAHMS TIENIU U
3aJ1a4 MOoApa3JIeIeHuH cep-
BHUCHOM JIeITEIILHOCTH
IPENIPUATHS B COOTBETCT-
BUU C HaIpaBJIEHUEM rOCy-
JTApCTBEHHOM MOJIUTHKU U
yIpaBieHUS;

- NHCTPYMEHTBI U MeXa-
HU3MBI TOCYJapCTBEHHOMN
MOJINTUKY U yIIPABIEHUS
CEPBUCHOM JIESTEIBHOCTBIO;
- TEXHOJIOTHIO pa3paboTKU
Y TIPUHATHUS OpraHU3aIu-
OHHBIX perieHuit s ¢op-
MHPOBAHUs CEPBUCHOM CHUC-
TeMBbI 00CITyKUBAHMUS,;

- METO/Ibl TOCYJJapCTBEHHO-
IO yNpaBJIEeHUsI, PETyJIn-
pyIoIre OpraHUu3alHio
CEPBHCHBIX YCIIYT;

- OCHOBHBIE TEXHOJIOTUH
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Mmoucka u cobopa nadopma-
IIUH, UCTOYHUKU UHPOpMa-
IIHOHHBIX OPraHOB r'OCy-
JAPCTBEHHOTO YIPABJICHUS
JUISL TEXHOJIOTHH Pa3padoT-
KU ¥ IPUHSATUS yIPABICH-
YECKUX PEHICHUH. KOHTPOJIb
UX UCTIOJHEHUSI.

IIK-5.2. Ymeer:

- UCTIOJIB30BATh CIIEUU(PUKY
rocyAapCTBEHHOM MOJUTHU-
KM 1 YIpaBJICHUS KaK HAyKu
Y BUJIA AESATENbHOCTH JIsl
MIPUHSATHUS PELICHHUS;

- pacro3HaBaTh OCHOBHBIE
KOHIICTILINK U KJIFOYEBBIC
HaIlpaBJIEHUs TOCYAApCT-
BEHHOU TMOJIMTUKYU U YIIPaB-
JICHUs1 Ha Pa3HbIX YPOBHSIX;
- OIIPEACNIATh OCOOCHHOCTU
dbopMUpOBaHUS U peanu3a-
LIUH FOCYAAPCTBEHHOM I10-
JUTHKU C cepe cepBuca;

- popMupoOBaTh 1IEITH U 3a-
Jlayy MoJIpa3/IeJIeHul cep-
BUCHOM AE€SATEIbHOCTH
MPEANPUITHS B COOTBETCT-
BUU C HaIpaBJIEHUEM IOCY-
JTAPCTBEHHOM MOJUTUKH U
YIpaBJICHHUS;

- OLIEHUTh CUTYALUIO U
MPUMEHATh UHCTPYMEHTHI U
MEXaHU3MbI TOCYJapCTBEH-
HOU MOJUTUKYU U yIpaBie-
HUS CEPBUCHOM JESATENBHO-
CTBIO;

- BJIQJETh TEXHOJOTHUEHN
pa3paboTKU U MPUHATHUS
OpraHU3aI[MOHHBIX pellie-
HU# a1 GopMUPOBAHUS
CEPBHUCHOMN CUCTEMBI 00-
CITYKUBaHMS;

- IPUMEHSITh METOJIBI TOCY-
JTAPCTBEHHOTO yIPaBIICHUS,
peryiupymoIie opranusa-
LU0 CEPBUCHBIX YCIYT;

- UCII0JIb30BaTh OCHOBHBIE
TEXHOJIOTHH TOUCKa U cOo-
pa uHbOpMaIuu, UICTOYHHU-
KU UH()OPMALIMOHHBIX Op-
raHOB T'OCYJIapCTBEHHOT'O
YOpaBJICHUS JJI TEXHOJIO-
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TUH pa3pabOTKU U TIPUHS-
THS YIIPABJICHYECKUX pe-
IICHUH, KOHTPOJIST HX HC-
IIOJIHCHU .

IIK-5.3. UmeeT HaBBIKH
W/MJIH ONBIT 1eSITeIbHO-
CTH:

- UCII0JIb30BAaHMUSI CIIELU-
¢buku rocyiapcTBeHHON
MOJIUTUKY U YIPaBJICHUS
KaK HayK{ U BUJA JeSTeIb-
HOCTH JUUIs IPUHATHUS pelie-
HUS;

- pacro3HaBaHMsI OCHOBHBIX
KOHIEMNINI U KITFOYEBBIX
HaIlpaBJICHUI IroCcyAapeT-
BEHHOM MOJIUTUKH U yIIPaB-
JICHUS Ha Pa3HBIX YPOBHSX;
- OMpeeNIeHUs OCOOCHHO-
cTeii (hopMUpPOBAHUA U pea-
JU3alUU TOCYapCTBEHHOMN
MOJINTUKH C cepe CepBHCa;
- (opmupoBaHus €U U
3aJa4 MoJIpa3AeieHul cep-
BHCHOI1 J1eATeTbHOCTH
NPEINPUSATHS B COOTBETCT-
BUU C HANpaBJICHUEM IOCY-
JIApCTBEHHOM MOJTUTUKHU U
yIpaBIeHUS;

- OIICHKH CUTYaIlluu U MPH-
MEHEHUs MHCTPYMEHTOB U
MEXaHU3MOB roCy1apcCT-
BEHHOM MOJIUTUKH U yIIPaB-
JICHUS] CEPBUCHOM JI€SITENb-
HOCTBIO;

- BJIaJICHUs] TEXHOJIOTHEH
pa3pabOTKH U MIPUHSATHS
OpraHU3alMOHHBIX pellie-
HUM 1715 GOpMUPOBAHUS
CEpBUCHOM CHCTEMBI 00-
CITy’)KUBaHUS;

- IPUMEHEHHsI METOJIOB TO-
CyJIapCTBEHHOI'0 yIipaBJie-
HUS, PETYIUPYIOLIUX Opra-
HU3ALUIO CEPBUCHBIX YCIIYT;
- NCTIOJIH30BAHUS OCHOBHBIX
TEXHOJIOTHil moucka u cobo-
pa nuHdopmanmu, HICTOYHH-
KOB MH(OPMALIMOHHBIX Op-
TaHOB I'OCYJIapCTBEHHOIO
yIpaBiIeHUs AJIsl TEXHOJIO-
I'MH pa3pabOTKH U NPUHS-
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TS yIIPaBICHYECKUX pe-
LICHUM, KOHTPOJIS UX HC-
IIOJIHEHHUS.

MECTO JUCLIMITJIMHEI B CTPYKTYPE OBPA3OBATEJIbBHOU ITPOI' PAMMEBI
Jucnunimza «[ocygapcTBeHHas IOJMTHKA U YIIPaBICHUE B cepe cepBHUCa» OTHOCHTCS K Yac-
T O710Ka 1, hopMHUpyeMoii yuaCTHUKaMU 00pa30oBaTeIbHBIX OTHOIICHHA, y4eOHOT0 Tu1aHa oopa-
30BaTEJILHON MPOrpaMMBbl. B cooTBeTCTBHY € ydeOHBIM ITAHOM JAMCIUIUINHA U3YyJaeTcs Ha
4xypce (7 cemecTp) pu 00ydeHUU Ha 04HOU (hopme. Bua npoMexxyTodHO# arTecTanuu: 3a4éT.
OBBEM JIMCLIUITJIMHBI U BUbl YUEBHOM PABOThI

Ounast popma 00ydeHHs

Buo yueonoi pabomut Beezo \Cemecmpul
uacoe |1 |2 |3 |4 |5 6 [/ |8

Konumaxkmmnan paboma npenooaeamenneii c 00y- 30* 0
uanuuMucs
B mom uucne:
Jlexyuu 14 14
Cemunapckue 3aHAmMus 16 16
Ilpaxmuueckue 3ansamus - -
Jlabopamopuwvie pabomol - -
gioefzieofcymounaﬂ ammecmayus v 204
Camocmoamenvnasn paboma odyuaruiezocs 114 114
B mom yucne:
Kypcosas paboma - -
Pacuémmno-epaghuuecrkue pabomul - -
Peghepamui 14 14
Tlucomennvle camocmosamenvhvie pabomol - -
H3zyuenue meopemuueckoco mamepuana 40 40
Iloocomoska k mexyweu ammecmayuu (KOHMPOJib- 30 20
Hble pabombl, ONPOCHL U MECMUPOBAHUS)
Iloozomoeka Kk npomexicymounou ammecmayuu 30 30
Oowaa mpyooemkocmp ALl 144 144

3auemHble eOUHULbL 4 4

*uz 30 uacos — 10 6 akmusHoU U UHMEPAKMUBHOU PopMax

COJEPXAHUE JUCHUITJIMHBI

Ounas popma o6ydenus. Pacripenenenue yaueOHOTo BpeMeHH 10 TeMaM (pa3fesiaM) U BHIaM
y4eOHBIX 3aHATHUI

g
= = 2 S
= = oy =
= = S =%
= | E % 3
< P = <
Ne il o @ 2 Bcero
Tema niau pazaen 2 = 2 = 5
n/n > i = ¢ % |4acos
< S| &| EE
= 2 = e =
= s ~ < )
= = = o Q =
= = Z o = =
2 = s © = 2,
= Q = = [SI-
CyIIHOCTD U COAEPIKAHUE TOCY-
1 i /1ep y 2 2 - - 18 22

JAPCTBEHHOM MOJIMTUKH U TOCY-
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JIAPCTBEHHOTO YIPABJICHUS: B
cdepe cepBuca

Meroasl rocyaapCTBEHHOTO
ynpasieHus B cepe cepBrca Ha

2 9 . |2 2 - - 20 24
OCHOBE BJIACTHOU, MaTepPHAIbHOMN
Y MOPaJIbHON MOTHBALIUN
Opra»sl TOCYIapCTBEHHOTO U MY-

3 p yAap 12 2 - - 18 22

HUIOUIIAJIBHOT'O YIIPaBJICHUSA

HNudopmanmonnoe odecrneyeHre

4 (24
4 rpoiiecca rocy/1apcTBEHHOr0 2 kp) | - 18 24
ynpasieHus B cepe cepBuca P

Opranuzanus rocyaapCTBEHHOTO
5 yrpaBiieHus B cdepe cepBuca B 4 2 - - 20 26
Poccuiickoit denepanuun

Oco0eHHOCTH OCYIIIECTBICHUS H
MHHOBAIIMH HEKOTOPBIX rocysiap- | 4 (24
CTBEHHBIX (P)YHKIUH (ITOTHOMO- K.p.)
4yuii) B cepe cepBuca

HUTOI'O (B yacax) 14 16 - - 114 144
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4.35. PABOYASA MNPOT'PAMMA JUCHUIITINHBI «/lokymMeHTaALIMOHHOE 00ecriedeHne
yIpaBJieHHs COUNATbHO-KYJIbTYPHBIM CEPBHCOM)

ABTOp-pa3pabOTUuK:

[utosa JI.II. , crapmuii mpenoaBarens Kageapbl TYMaHUTAPHBIX U COITUATBHO-

OKOHOMHNYCCKHUX JUCIUIIIINH

AHHOTALINA

PE3VJIbTATBI ObYUEHUW A 11O I CIHUITIJIMHE
W3y4yeHue QUCIUILTHHBI HAPABICHO HA GOPMUPOBAHHUE CIICAYIONIMX KOMICTCHIIHA:
[TK-4. CiocobeH ocymiecTBIsATh TPOEeCCHOHATBHYIO JIESTEIBHOCTh B cpepe COUaIbHO-
KYJbTYPHOT'O CEPBHCA C YIETOM PErHOHAIBLHON CrielMDUKU

Koa u HauMeHOBaHMe
KOMIICETCHIIUN

Kox npodeccuonanbuo-
ro CTAaHIapTa, KOJA TPY-
A0BOM (PDYHKIMHU M HA-
HMEHOBaHUEe TPYI0BOM
GyHxkuum (npu HAIM-
4HMHU), COOTHECEHHBbIE C
npogeCcCHOHAIBHBIM
CTAHIAPTOM

Koa m HauMeHOBaHHEe HHAUKATO-
Pa AOCTHKCHUHA KOMIICTCHIIMH

[TK-4. CniocobeH ocyiie-
CTBJIAATH IPO(ECCHOHAITH-
HYIO JIeATeIbHOCTh B cde-
pe colanbHO-
KYJIBTYPHOTO CepBHCa C
Y4E€TOM PETHOHAIBHON
crienuuku

[1K-4.1 3naer:

-pETHOHATBHYIO CTICIU(PUKY U 0CO-
OCHHOCTH JIOKyMEHTAIMOHHOTO
oOecrnieueHus ynpaBIeHUs COLU-
QJIbHO-KYJIBTYPHBIM CEPBUCOM.
I1K-4. 2.Ymeer:

-HCII0JIb30BaTh PErHOHAIBHYIO
cnenn(uky 1 0cOOEHHOCTH pa3BH-
TUs chepbl CoUaIbHO-
KYJIBTYPHOI'O CEpBHCA B IIPOLIECCE
OCYIIECTBIICHUS TOKYMEHTAI[MOH-
HOTro oOecrieueHus yrpaBieHus co-
[UAJIHO-KYJIBTYPHBIM CEPBHCOM
[1K-4.3.VImeeT HaBBIKW W/WITU OTIBIT
NeSITebHOCTH:

- IOKYMEHTaIlMOHHOTO obecreue-
HUS YIPABJIEHUS COLUAIIBHO-
KYJIBTYPHBIM CEPBUCOM C YUYE€TOM
pEernoHaJIbHON crienupUKH npu
TECHOM B3aUMOJEHUCTBUU C TIOTpPE-
OuTeNsIMHU, CEpPBUCHBIMH OpTaHU3a-
IUSIMH U OpraHaMHM BJIAcTH.

MECTO JIJMCLIUIIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOU ITPOI'PAMMEBI

Juctunimza «JlokyMeHTalMoOHHOE 00ecreuyeHre YIpaBIeHUs! COLUaIbHO-KYIbTYPHBIM CEPBH-
COM» OTHOCHUTCS K 4acTH Osoka 1, popmupyemoii yqacTHUKaMu 00pa3oBaTeIbHBIX OTHOILICHU
ydeOHoro miaHa o0pa3oBaTelbHON TporpaMmel. B cooTBeTCTBUM ¢ Y9€OHBIM TIJIAHOM JTUCIIHTI-
JMHA u3y4aercs Ha 3 Kypce (6 cemecTp) npu 00y4eHnn Ha ouHOU dopme. By npoMexxyTouHoit
aTTeCTallUU: SK3aMEH.

OBBEM JIMCLIUIIJIMHBI U BUJIbl YUEBHOM PABOThI

Ounas hopma oOydeHust

N Bcezo ua-
Buo yueonoii pabomot o6 1 5 3 2 5 I - |8
Konmaxmmnas paboma npeno- -
N 68 68
odasameneii ¢ 0OyUAIOUWUMUCA
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B mom wucne:

Jlexyuu

34

34

CeMuHapCKue 3AHAMUA

34

34

Hpaxmuuecm{e 3AHAMUA

Jlabopamopuwvie pabomol

Ipomesicymounas ammecmayust
( 9K3aMeEH)

IK3AMEH

PK3AMEH

Camocmoamenvnas paboma
odyuarwuiezocs

76

76

B mom wucne:

Kypcosas paboma

Pacuémno-epaguueckue pabo-
mol

Peghepamui

Tucvmennvle camocmosmeins-
Hble pabombl

H3yueHue meopemu4ecKkoco
mamepuaila

30

30

Iloocomoska k mexyweti amme-
cmayuu (KOHmpoibHvle pabo-
Mbl, ONPOCHL U MECMUPOBAHUSL)

20

20

Tloocomoska k npomesrcymou-
HOU ammecmayuu

26

26

uacol

144

144

Oowaa mpyoo-
eMKOCHIb

3auemHnovle
eoOuHuYbl

4

*uz 68 yacos — 28 6 akmueHoU U UHMEPAKMUBHOU (hopMax

COJEPXAHUE JUCHUITJIMHbBI
Ounas dhopma oOyuenus. Pacnipenenenue yueOHOTO BpeMEHH 10 TeMaM (pasjiesiaM) U Bujam

y4eOHBIX 3aHATHH

= ]
: 2
= % o
= 8 >
1] = =
v 2 5
=
Tema = s £ &
b = )
2 R 7 Q
S 5, &
= s B O =
= = QS
= = =] put E
= = = B L
O ) S o Q
= @) QS =)
1 HopmaTuBHO-MeTOoiM4ecKas 6a3a JOKyMEH- 4 4 12 20
TAIMOHHOTO O0CCIICYCHHUS YITPABIICHHS
Posb 1 MecTo MHPOPMAITUMOHHO-
2 JOKYMEHTAI[MOHHOT 0 o0ecrieueHus B padore | 4 4 12 20
arrmapara yrnpaBJICHHUs
3 [TpaBwmia opopMIIeHHS TOKYMEHTOB 4 4 12 20
Cocrapnenue 1 0popMIICHHE OPraHU3aIHU-
4 $op prammsaii- | 4 |y 12 20
OHHBIX JIOKYMEHTOB
CocraBnenue u opopmiIeHHE PACTIOPSIH-
5 dop PAGHopsa 4 4 12 20

TCJIbHBIX TOKYMCHTOB
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6 Cocranenue u odopmiieHre nHpopMaru- 4 4 4 12
OHHO-CIIPABOYHBIX JOKYMEHTOB

7 CocraBienue u opopmIIeHHE KaIpOBBIX J10- 4 4 4 12
KYMEHTOB
TexHosorus paboThI C TOKYMEHTaMHU Ha

8 MPEANPHUITHAX COIUATBLHO-KYJIBTYPHOTO 4 4 4 12
CepBHCA U TypU3Ma
JIOKyMEHTallMOHHBI MEHEI)KMEHT HA MPEJI-

9 MPUATHAX COIMAIBHO-KYJIBTYPHOTO cepBUca | 2 2 4 8
U Typu3Ma

HUTOI'O (B yacax) 34 34 76 144
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4.36. PABOYAS TPOT'PAMMA JIUCHUIIJIMHBI «TexHo/10ruM M Opranu3amnus o0ciy-
JKMBAHUA HA NpeAnpuATusaX ceppuca» Moayias 1. Texnonoruueckuii

ABTop-pa3paborunk: CtenanoB A.A., JOIEHT Kadeapbl TYMaHUTAPHBIX U COLUAIBHO-
SKOHOMMYECKUX JTUCIUILINH

AHHOTALIUA

PE3VJIbTATBI OBYUEHUS 10 JUCHUITJIMHE

[TK-1. CiocobeH mpeIoCcTaBIIsATh YCIYTH C YIeTOM CeH(PUKH pabouuX MPOIecCOB, KOHCTPYK-
TUBHBIX pellIeHUu 00bEKTOB cepBHUCa

[1K-3 Crioco0eH k pa3paboTKe TEXHOJIOTUH MPOLIECCca CepBUCa C YIETOM CHEM(DUKH paboUuHX MpoLiec-
COB, KOHCTPYKTHBHBIX pEIlIeHUI 00BbEKTOB CEepBHUCa

ITK-6. Cioco6eH opraHn30BaTh KOHTAKTHYIO 30HY I 00CITYKUBAHUS IOTpeOUTENICH

Kon n naumenoBanue Kon npodeccuonan- Koa n HaumeHoBaHMe HHAMKATOPA
KOMIIeTeHIIUH HOI'0 CTAHJAAPTA, KOJ AOCTHKEHHUS KOMIIeTeHIMH
TPyAOBOil GyHKUNH U
HAaHNMeHOBaHMe TPY10-
BOii pyHKIUM (MPU HAa-
JIUYHM), COOTHECEHHDbIE
¢ npogeccHoOHAIBHBIM
CTaHAAPTOM

ITK-1. Criocoben mpeoc- [1K-1.1 3uaer:

TaBJISATh YCIYTH C YYETOM -TeXHOJIOTUU OPTaHU3AIHNH 00CITyKH-
cnenupukyu padbovnx mpo- BaHUs Ha MPEIANPUATUIX CEPBHUCA,
[IECCOB, KOHCTPYKTHUBHBIX - MPOIIECC TPEOCTABICHUS YCIYTH B
peleHnii 00bEKTOB cep- paMKax COTJIaCOBaHHBIX YCIIOBHIA B
BHCa TOM YHUCJIC HA OCHOBE TEXHOJIOTUN Op-
TaHU3alUU 00CITYKHBAHUS HA TIPE]I-
MPHUSTHSIX CEPBHCA

IIK- 1.2 YMmeer:

- aHAJIM3UPOBATH PabOYMe TIPOIECCHI
MPEJIOCTABIICHUS YCIIYT B CEPBUCHOM
JIESITEIIBHOCTH, KOHCTPYKTHUBHBIE pe-
[IeHHsI 0ObEKTOB CEPBHCA B TOM YHC-
Jie Ha OCHOBE TEXHOJIOTHI OpraHu3a-
[IUU OOCITY>)KMBAHUSI Ha TIPEITPHUITHIX
cepBHca.

I1K-1.3 MeeT HABBIKKA W/HUJIH OMBIT
JESITEIIbHOCTH

- BIIQJICHUSI TEXHOJIOTUEH OopraHu3a-
IIUU OOCITY>KHBAHHSI HA TIPS ITPHSITHSIX
CEpBHCA;

- OpraHu3aIliy Iporiecca MpeIoCcTaB-
JICHHS YCIIYT B paMKax COTJIacoBaH-
HBIX YCJIOBHI B TOM YHCJIC HA OCHOBE
TEXHOJIOTUI OpraHu3aiuu 00CITyXKu-
BaHUs Ha MPENPUITHIX CEpBUCA

[1K-3 CriocobeH k pa3pa- [1K-3.1 3naer:

0OTKE TEXHOJIOTUH TTPOIIeC- - TIPOLIECCHI ¥ 3aKOHOMEPHOCTH (hYHK-
Ca CEepBHUCA C YUETOM CIIe- [IUOHUPOBAHMS U YIPaBJICHUS IPO-

1 QUKY pabourx mporec- 1ecca opraHuzalunu o0CIyKUBaHUS Ha
COB, KOHCTPYKTHBHBIX pe- NPENpPUATHIX CEPBUCA;

IIEHUI 00BEKTOB CepBUCA - TpeOOBaHUS TPOU3BOCTBEHHON
JCHMIUIMHBI, TPaBUJIa MO0 OXpaHe
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TpyJa H MOKapHOH 0€30MaCHOCTH B
MPOIIECCEe OpraHu3aluu 00CTyKUBa-
HUS Ha MPEANPUATHAX CepBHUCa.

ITK- 3.2 Ymeer:

- IPOCKTHPOBATh MPOIIECCHI, pa3pada-
THIBaTh U MPUMEHSTH PEIICHUS B che-
pe QYHKIIMOHUPOBAHUS U YIIPABJICHUS
WHTEPHET TEXHOJIOTUSMH Ha TIPEIITPH-
SATHSAX CEpBHUCA.

I1K-3.3 MmeeT HABBIKKA W/HIIH OIIBIT
JIESITENHHOCTH:

- BIIQJICHUSI METO/IaMH YIIPABJICHUS HA
PEIIPHUATHIX CEPBHCA.

[1K-6. CnocoGen opranu- [1K-6.1 3naer:

30BaTh KOHTAKTHYIO 30HY - paboTy HepcoHasia KOHTaKTHOM 30-
JUIsl 00CITy’)KUBaHUs 11O- HBI 17151 0OCITy>KUBAHHSI TOTpeOuTeneit
TpeouTeneit C y4eToM TpeOOBaHHU MPOU3BO/ICT-

BEHHOU JTIUCIUTUIMHBI U TIPABHII O€30-
MACHOCTHU Ha MPEANPUATUSIX CEPBUCA,
I1K-6.2. Ymeer:

- OpraHu3oBaTh paboOTy MepcoHaa
KOHTAKTHOU 30HBI JIJIsi OOCITY>)KUBAHHSI
norpedureneil ¢ yuerom TpedoBaHui
MIPOU3BOJICTBEHHON JUCIUILIIMHBI U
MpaBuJI OE30MACHOCTH Ha MIPEPH-
SATHSX CEPBHUCA,

[1K-6.3. FimeeT HaBBIKM W/WJIH OTIBIT
JIESITEIIbHOCTH

- BIIQJICHUSI TEXHOJIOTUSIMU JI€JIOBOTO
OOLIEHUS B CETU UHTEPHET.

- OCYIIECTBIICHHUS TTOMCKA KOMIIPO-
MHCCOB U OECKOH(MIUKTHOTO OOIICHHS
C KJIMEHTaMHU Ha MPeINpUsITUsIX cep-
BHCA.

MECTO JJUCLIUITIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOW ITPOI'PAMMGBI
Hucnurnnuna «TexHOoIoruu U oprauu3aiusi 00CITYKUBaHUSI Ha MPETPUATUSIX CEPBHUCA» MOTYJIS
1. «TexHONMOTHYeCKHi» OTHOCHUTCS K YyacTH Ojo0ka 1, popmupyemoii yuacTHuKaMu oOpa3oBa-
TEJHHBIX OTHOIIICHUM, y4eOHOTO IJ1aHa 00pa3oBaTeNbHON TporpaMmel. B cooTBeTcTBHM € yueO-
HBIM IJIAHOM JUCIMILTHHA U3y4yaeTcst Ha 3 Kypce npu o0ydeHrur Ha ouHou opme oOyuenus Bun
MIPOMEKYTOUHOM aTTECTAIlMU: 3a4€T U DK3aMEH.

OFBEM JIMCLIUITIJIMHBI Y BUJIbI VUEBHOM PABOTEI

Ounas hopma oOydeHust

. Bcezo |Cemecmput
Buo yueonoit pabomut wacoe | 1121312 5 5 T8
Konmaxkmmnan paboma npenooaseameneii c 00y- 108* 54 54
YaouUMUCs
B mom uucne:
Jlexyuu 50 24 26
Cemunapckue 3auamus
Ipaxmuuecxue 3anamus 58 30 28
Jlabopamoprvie pabomoi
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IIpomesicymounas ammecmayus 3auem Ppr3amen

CamocmoamenvHnas paboma odyuarouiezocs 108 54 54

B mom uucne:

Kypcosas paboma

Pacuémno-epaguuecxkue pabomol

Pegepamui

Tucvmennvle camocmosmenvHole pabomol

H3yuenue meopemuuecko2o mamepuana 50 26 24

Iloocomoska k mexkyweti ammecmayuu (KOH- 28 o4 o4

MpOJbHble pabombl, ONPOCHL U MECMUPOBAHUsL)

Iloozomoska k npomescymounoi ammecmayuu | 30 12 18

O6uas mpydoexxocms uacol 216 108 [108
3auemmvle eOunuyvt | 6 3 3

*uz 108 uacos — 50 6 axmusHoU u UHMEPAKMUBHOU hopmax

COAEPXAHUE JUCHUITJINHBI

Ounas popma o06yuenus. Pacripenenenue yaueOHOro BpeMeHH 10 TeMaM (pa3zesiaM) U BH1aM

y4eOHBIX 3aHATHI

=
= S
: :
= 2
% 2
Ne Tema niu pa3zaes < : 5 Beero
n/n pa3i < § ‘;‘ 4acos
= g =
= = )
= = 9
= < e s
& s = g
L = SRS
= = O S
Pa3nes 1: OcHOBBI Opranu3anumn
00c/Iy’KHBAHHS HA NPEANPUITHAX 24 30 54 108
cepBHca
11 Teopernueckue acnekTsl ceprl yeuyr | g 6 10 29
VYciyra kak codetaHue mporecca mpo-
1.2 U3BOJICTBA M 00CITYy)KMBaHUs OTpedH- | 6 6 10 22
TeIs
3HaveHue npoiecca o0CIyKUBaHUS B
1.3 yIIOBJIETBOPEHUH MOTPeOHOCTEH MH- 4 6 10 20
JIMBHJIA B YCIIyrax
14 HopmatuBHO-TIpaBOBOE peryanpoBa- 8 12 24 44
Hue yciayr B PO
Pa3nes 2: TexnoJsiorum oociy:kuBa-
26 28 54 108
HHS1 HA NPeNPHUATHIX CEPBHCA
21 ®opmbl 00CTyKUBaHUS TOTpeOUTENEH 12 10 14 36
Ha NPEANpUATUIX cPepbl cepBuca
29 Opranuzanus o0CITy>KUBaHUS Ha oc- 1y 5 14 24
HOBE MapKETHHTOBBIX HCCIIEIOBAHUI
23 [TyTu noBeIIeHUs KayecTBa yCIyr U 4 6 14 24
yBeJIMYEHUS 00BbeMa MPoJIaxK
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2.4

BrenpeHnue HOBBIX BUIOB YCIYT U
dbopm 00CITYKUBaHHS

12

24

HUTOTI'O (B yacax)

50

58

108

216
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4.37. PABOYAS TIPOI'PAMMA JIUCHUIIJINHBI «TexHuka ¥ TeXHOJIOTHs B CePBUCHOI
nesiteqibHOCTH» Moayas 1. TexHosmornyeckui

ABtop-pazpabotunk: CmupHoBa Enena FOpreBHa KaHAMAT NIE1arorH4eCcKUX HayK, TOLIEHT Ka-
(benpsl TyMaHUTapHBIX U COLUAIEHO-3KOHOMUYECKUX JUCLUIUINH

AHHOTALIMA

PE3VJIbTATBI ObYUYEHUA 110 JUCHUITJIIMHE

W3yueHne JUCUUIUTMHBI HAIPABJICHO HA (POPMHUPOBAHUE CIICTYIOIIUX KOMIIETECHIIHIHA:

I1K-1. CnocoOeH npenocTaBisATh yCIyru ¢ y4ETOM clieU(PHUKN pabounx MpOLecCcoB, KOHCTPYK-
TUBHBIX pEIICHU 00BEKTOB CepBUCa.

I1K-3. CocobeH mpoBOANTH SKCIEPTU3Y | (MJIN) TUarHOCTHKY OOBEKTOB CEpPBHUCA.

I1K-6. Cnoco0OeH opraHu30BaTh KOHTAKTHYIO 30HY JUIsl 00CTYKMBAaHUS OTPEOUTETICH .

Koa npogeccuonajbHoro cran-
JapTa, KoA TPyA0BOH (PYHKIIUHU H
Kon n naumenoBanue HalMeHOBaHUe TPYAOBOH QyHK-
KOMIIeTEeHIIUHI oM (MPU HAJIMYHMH), COOTHECEH-
HbIe ¢ IPo¢eCCHOHAIBHBIM CTaH-
JapTOM

Kox m HammenoBanue uH-
AMKATOPA TOCTHKEHUS
KOMIIETeHITNH

ITK-1. Criocoben mpemoc- IIK-1.1. 3naer:

TaBJIATh YCIYTH C y4ETOM TEXHOJIOTMH IIPeAoCTaBIe-
crennduky paboyux mnpo- HUS YCIIYT B CEPBUCHOM
11€CCOB, KOHCTPYKTUBHBIX JIeSITEILHOCTH.

penieHnit 00BEKTOB cep- IIK-1.2. Ymeet:

BHCA. aHaJIM3UPOBaATh pabouune
MIPOLIECCHI TPEIOCTABICHUS
YCIYT B CEpBUCHOM JIesI-
TEJIBbHOCTH, KOHCTPYKTHB-
HbI€ pellieHus1 00BEKTOB
cepBuca.

IT1K-1.3. UMeeT HaBBIKH
/WM ONBIT JeATEJILHOCTH:
- BIAJICHUSI TEXHOJOTHEH
MPEOCTABIICHUS YCIYT B
CEpPBHUCHOM JEATEIBbHOCTH;

- OpraHu3aluy npoiecca
MIPEOCTABIICHUS YCIIYTH B
paMKax COTJIaCOBAaHHBIX yC-
JIOBHH

I1K-3. CnocobeH mpoBo- IIK-3.1. 3naer:

JUTh SKCHEPTU3Y U (WIH) OCHOBHBIE METOJTUKH IKC-
JIMarHOCTUKY 00BEKTOB NEePTU3bI U TUATHOCTUKU
cepBuca. 00BEKTOB CEpBHUCA.

IIK-3.2. YmeeT:
HCII0JIH30BaTh METObI JTU-
arHOCTHKU JJIs1 KOHKPETHBIX
00BEKTOB CEpBHCA.

IK-3.3. UmMeeT HABBIKH
1/WJIM ONBIT AeSITeILHOCTH
mos0opa METOJIOB yCTpaHe-
HUS BBISIBJICHHBIX HEHC-
IpaBHOCTEH 0OBEKTOB cep-
BHCA.

[TK-6. CiocobeH opranu- IK-6.1. 3naert: - paboTy
30BaTh KOHTAKTHYIO 30HY nepcoHaia KOHTaKTHOH 30-
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JUTsE OOCITY’)KUBaHUS 110~ HBI 17151 OOCITY)KUBAHHUSI T10-
TpeOuTene. TpebuTene ¢ yueToM Tpe-
OOBaHMIA TPON3BOJICTBEH-
HOW TUCITUTUIMHBI U TTPABHIT
0€301acHOCTH.

IIK-6.2. Y™meer:

- OpraHu3oBaTh padoTy
nepcoHajia KOHTaKTHOM 30-
HBI JUTSE 00CITY)KMBaHUSI 10~
TpebuTenei ¢ yaeTom Tpe-
OoBaHMI1 TPON3BOICTBEH-
HOU JTUCHIUIUIMHBI U TIPABHI
0€30MacCHOCTH.

ITK-6.3. UMeeT HABBLIKHA
H/WJIH ONBIT AeATeIbHOCTH:
- BJIaJICHUS TEXHOJIOTUIMU
JICJIIOBOTO OOIIECHUS.

- OCYIIECTBIICHUS MTOUCKA
KOMIIPOMHUCCOB U OECKOH-
(IUKTHOTO OOIICHHUS C
KJIMEHTaMH.

MECTO JUCLMITJIMHEI B CTPYKTYPE OBPA3OBATEJIbBHOU ITPOI' PAMMEBI
Jucuummza «TexHUKa U TEXHOJIOTUS B CEpBUCHOM JesTesbHOCT» Moy 1. «TexHosornye-
CKHUI» OTHOCUTCS K yacTh 0sioka 1, popMupyemoii yqacTHUKaMHi 00pa30BaTeIbHBIX OTHOLICHUH,
y4eOHOro mjaaHa o0pa3oBaTebHON IporpaMMbl. B cooTBEeTCTBUM € Y4eOHBIM IJIAHOM JUCIUII-
JuHa u3ydaercs Ha 3 M 4 kypcax (6,7 cemecTpbl) pu 00y4eHUH Ha O4HOU Popme. By mpome-
JKYTOYHOH aTTeCTaluu: 3a4eT 6 ceMecTp, IK3aMEH 7 CEMECTP.

OBBEM JIMCLIMIIJIMHBI U BUJIbl YUEEHO PABOThI

Ounast popma 00yyeHus

Buj yueOHoit padoThI Beero
4acoB 1{2]13]|4([516 7 8
(I)(é)ylf:lﬁf;na;:npcz;ﬁom npenojaBaTesNen ¢ |, oq, 54 4
B Tom uuce:
Jlexumn 54 28 26
CeMHHapCKue 3aHATUS 54 26 28
[TpakTuyeckue 3aHATHS
JlabopaTopHbie pabOThI
[TpomerxyTouHas arTecTanus 3auet/
(3a4yeT/ HK3aMeH) 9K3aMEeH R et
rCOacl\;OCTOﬂTenLHaﬂ pa6ora o0yuarome- 108 54 4
B Tom umcie:
KypcoBas pabora
PacuérHo-rpaduueckue padboTb
Pedepatst
[TucbMeHHBIE CaMOCTOSTENTFHBIE PAOOTHI
W3y4eHne TEOpETUUECKOro MaTepuana 40 20 20
[ToaroroBka k Tekymiei arrecranmu (koH- | 40 20 20
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TPOJIbHBIE PAa0OTHI, OMPOCHI U TECTHPOBA-

HUST)
IToaroroBka K MPOMEXKYTOUYHOM aTTECTa- g 14 14
107041
4ackl 216 108 108
Oo0was Tpynoem-
KOCTL 3adeTHbIE M- | o 3 3
HUIBI

*uz 108 uacos — 44 6 axmusHoU u UHMEPAKMUBHOU hopmax

COJEPXAHUE JUCHUITJIMHBI
Ounas hopma oOydenus. Pacnipenenenue yueOHOTO BpeMEHH 110 TeMaM (pasjesiaM) U Bujam
y4eOHBIX 3aHATHUI

) |
= g
= = 5
3 g £
o
N}
2 = 2
Nenn/m | Tema nim pasges ) e g Bcero yacos
(5] = >
= & c 2
= = 2 '8
= = S ~
z = s
= Q DS
Tema 1. Texunka 1 TEXHOJIOTHHA U KAK
1 4 4 10 18
BEICIIIEE JOCTHIKEHHUE UEJIOBEYECTBA
Tema 2. TeXHUKHA U TEXHOJOTHHU HA
2 4 4 10 18
NPEANPUATHUSIX CEpPBUCA
Tema 3. adpopmainoHHbIE TEXHOJIO-
3 hopmarg 4 4 10 18
TUU Ha IPEINPUATHIX CEPBUCA
Tema 4. Texuuka 1 TEXHOJIOTHS B
4 4 4 10 18
pecTopaHHOM OM3HECe
Tema 5. TexHuka 1 TEXHOJIOTHS B
5 6 4 10 20
TOCTUHHUYHOM OHM3HECE
Tema 6. [ToHsITHE TEXHUKU U TEXHO-
6 N 6 6 10 22
JIOTUU B TYPUCTHUYECKOW UHTYCTPUH
Tema 7. TexHonorus pa3padoTKH
7 pasp 4 4 8 16
CEPBUCHOTO MIPOJIYKTA
Tema 8. TexHOJIOrUS IIPEAOCTABICHNS
8 pen 4 6 10 20
TPAHCIOPTHBIX YCIYT
Tema 9. TexHnka v TEXHOJIOTHS CO-
9 6 6 10 22
IUAJIbHO-KYJIBTYPHOTO CEpBHCA
Tema 10. HopmaTtuBHO-nipaBoBas 6a3a
10 TEXHOJIOTHYECKOT 0 TIporiecca cepBuc- | 6 6 10 22
HOH HeITEeLHOCTH
Tewma 11. CepBucHoe obcmyXxuBaHuE
11 COBEIIaHUH, KOH(EPEHINi1, BEICTAaBOK | 6 6 10 22
Y IIPEe3EeHTalnl
HUTOI'O (B yacax) 54 54 108 216
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4.38. PABOYAS ITPOT'PAMMA JIUCHUIIJIMNHBI «CoBpeMeHnHbIe pecypcocOeperaresib-
Hble TexHoJ10rum B cepe cepBuca» Moayuasa 1. Texnonornueckuii

ABtop-pazpabotunk: CmupHoBa Enena FOpreBHa KaHAMAT NIE1arorH4eCcKUX HayK, TOLIEHT Ka-
beapbl ryMaHUTAPHBIX U COLIMATbHO-3KOHOMHYECKUX JTUCIUIUINH

AHHOTALIMA

PE3VJIbTATBI OBYUEHUS 10 JUCHUITJIMHE

W3yueHne JUCUMIUIMHBI HAIIPABJICHO Ha (POPMHUPOBAHUE CICIYIOIIUX KOMIECTECHIIHI:

[TK-1. CnocobeH mpe1oCcTaBIsATh YCIAYTU C YUETOM celupUKy pabouux MpoeccoB, KOHCTPYK-
TUBHBIX pEIICHU 00BEKTOB CepBUCa.

I1K-3. CocobeH mpoBOANTH SKCIEPTU3Y | (MJIN) TUarHOCTHKY OOBEKTOB CEpPBHUCA.

I1K-6. CnocoOeH opranu30BaTh KOHTAKTHYIO 30HY JUIsl 00CTYKHBAaHUS OTPEOUTETICH .

Koa npogeccuonajbHoro cran-
JapTa, KoA TPyA0BOH (PYHKIIUHU H
Kon n naumenoBanue HalMeHOBaHUe TPYAOBOH QyHK-
KOMIIeTEeHIIUHI oM (MPU HAJIMYHMH), COOTHECEH-
HbIe ¢ IPo¢eCCHOHAIBHBIM CTaH-
JapTOM

Kox m HammenoBanue uH-
AMKATOPA TOCTHKEHUS
KOMIIETeHITNH

ITK-1. Criocoben mpemoc- IIK-1.1. 3naer:

TaBJIATh YCIYTH C y4ETOM OCHOBHBIE pecypcocOepera-
crennduky paboyux mnpo- TeJAbHBIE TEXHOJIOTHHU HC-
11€CCOB, KOHCTPYKTUBHBIX MOJIb3yeMbI€ IS MPeIoC-
penieHnit 00BEKTOB cep- TaBJICHUS YCIIYT B CEPBUC-
BHCA. HOM JIeSITeIbHOCTH.

IIK-1.2. Ymeet:
aHaM3UpPOBaTh paboune
MIPOLIECCHI TPEIOCTABICHUS
YCIYT B CEpBUCHOM JIesI-
TEIbHOCTU YYMTHIBAsS pe-
cypcocOeperaTenbHbIe TeX-
HOJIOTUU U TIPUHUMATD
KOHCTPYKTUBHEIE PELICHUS.

IIK-1.3. UMeeT HAaBBIKH
H/WJIM ONBIT AeATEeIbHOCTH:
- BJIQJICHUsI pecypcocoepe-
raTeIbHBIMHM TEXHOJOTUSIMU
MPEI0CTaBIICHUS YCIIYT B
CEPBUCHOMU JIESITENIbHOCTH;

- OpraHM3aIuy mpoiecca
MPEAOCTABIICHUS YCIYTH B
paMKax COTJIaCOBaHHBIX yC-
JIOBHIA.

I1K-3. CnocobeH nmpoBo- IIK-3.1. 3naer:

JUTh SKCHEPTU3Y U (WIH) OCHOBHBIE METOJIMKH DKC-
JIMarHOCTUKY 00BEKTOB NEePTU3bI U AUATHOCTUKH
cepBuca. pecypcocOeperarenbHbBIX
TEXHOJIOTHI 00BEKTOB cep-
BHUCA.

IIK-3.2. YmeeT:
UCTIOJIb30BaTh TEXHOJIOTUU
¥ METOJIbI JUArHOCTUKH pe-
cypcocOeperaTenbHbIX TeX-
HOJIOTUM JJI1 KOHKPETHBIX
00BEKTOB CepBHUCa.
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IMK-3.3. UmeeT HAaBBIKH
W/WJIH ONBIT JeATeTbHOCTH:
no00pa TeXHOJIOT Ui U
METO/IOB YCTPaHEHHUSI BBISB-
JICHHBIX HEHCIPABHOCTEH
pecypcocOeperaTebHbIX
TEXHOJIOTUH 00BEKTOB Cep-

BHCA.

ITK-6. Criocoben opranu- IIK-6.1. 3naer:

30BaTh KOHTaKTHYIO 30HY paboTy nepcoHasia KOH-
JUISL OOCITY)KUBAHHMS TI0- TaKTHOM 30HBI 17151 00CITy-
TpeOuTenei. ’KMBaHUs NIOTpeOUTENEH C

Y4ETOM BOCIIPHUSTHUS KIIHEH-
TaMH pecypcocOeperaronmx
TEXHOJIOTUH U TpeOOBaHHHA
IPOU3BOACTBEHHOW JAUCIIH-
IUTMHBI ¥ ITpaBui Oe3onac-
HOCTH.

IK-6.2. YmeeT:
OpraHu30BaTh paboTy mep-
COHaJIa KOHTAaKTHOW 30HBI
IUTsl 00CITy>KUBaHUS MTOTpe-
oureneil ¢ yueToMm BOCIpHU-
ATHS KIIMEHTaMH PeCypcoc-
Oeperaroiux TeXHOJIOTUH U
TpeOOBaHUI MPOU3BOACT-
BEHHOU TUCIUTUTMHEI 1
paBuJI OE30MACHOCTH.

IIK-6.3. UmeeT HAaBBLIKH
H/MJIM ONBIT XeATEJTLHOCTH:
BJIaJICHUS TEXHOJIOTUSIMU
JIEIIOBOTO OOIIEHUS C y4e-
TOM BOCITPHSTHS KJIIMCHTA-
MU pecypcocOeperarmux
TEXHOJIOTHH U
OCYIIIECTBIICHUS TIOUCKA
KOMITPOMHUCCOB U OECKOH-
(bAUKTHOTO OOIIEHMS.

MECTO JUCLMIIIMHBI B CTPYKTYPE OBPA3BOBATEJIBHOU [TPOT'PAMMBI
Juctunnuna «CoBpeMeHHbIE pecypcocOeperareiabHble TEXHOJIOTHH B c(hepe cepBUCay MOMYIS
1. «TexHonoOrM4eCcKnii» OTHOCUTCSA K YacTu Osioka 1, hopmupyemoit yuacTHUKaMu oOpa3oBa-
TETbHBIX OTHOIIEHHH, yueOHOro MaHa 00pa3oBaTeNbHON MporpaMMbl. B cOOTBETCTBHH € yuel-
HBIM IJIAHOM JWCIUILINHA H3y4daeTcs Ha 2 kypce (3,4 cemecTphl) ipu 00y4eHHH Ha O4HOU (op-
Me. Bua mpoMexyTo4HOH aTTecTaluu: 3K3aMeH B 4 ceMecTpe.

OBFBbEM JUCLIUIIJIMHBI U BUIbI YUEBHON PABOTHI

Ounas ¢popma 00yueHust

Bcezo  |Cemecmput

Buo yueonon pabomut wacos 112713 4 5 6 [7 |8

Konmaxkmmnas padoma npenooasa-

N 108* 54 54
meeil ¢ odyuaruumucsa

B mom wucne:

Jlexyuu 54 28 26




148

Cemunapckue 3aHAmMust 54 26 28

Hpaxmuqecmte 3AHAMUA

Jlabopamopnvle pabomul

Hpomewcymowaﬂ ammecmayust

IK3aAMeH IK3AMeH
(3auem/ sK3ameH)

Camocmoamenvnas paboma ooy-
yaruezocs

108 54 54

B mom wucne:

Kypcosas paboma

Pacuémmno-epaghuuecrkue pabomul

Peghepamui

Tucomennvle camocmosimenvhvie pa-
bomul

H3yyenue meopemuueckoeo mame-
puana

40 20 20

Tloocomoska k mexyweti ammecma-
yuu (xoumponvHwvle pabomwi, onpocsl | 40 20 20
U mecmuposanus)

Tloocomoska k npomesrcymounou

28 14 14
ammecmayuu
uacol 216 108 108
Oowaa mpyooem-
3auemHole
Kocmo 6 3 3
eoOuHuYbl

*uz 108 uacos — 44 6 axmusHoOU U UHMEPAKMUBHOU PopMmax

COJEPXAHUE JUCHUITJIMHbBI

Ounas popma oOydenwusi. PacripeneneHie yaeOHOTo BpeMEHH 110 TeMaM (pa3fiesiaM) ¥ BHIaM
yueOHBIX 3aHATUI

®
S
®
= 'S
= =¥
= 3
Ne o i = | Beero
Tema uim pasaen < = 3
n/n > < 4acoB
) ; =
=) s g
= < =2
= = 9]
= = S g
z = = g
D % S o
= @) O 8
Tema 1. [ToHsATHE U CYIIHOCTH peCyp-
1 YIHOCTL PECYP™ 1 4 4 10 18
cocOeperaronux TeXHOJIOTUH
Tewma 2. AHanu3 mporecca pecypcoc-
2 OepekeHHs U IpUMEHsIeMbIX TeXHoJo- | 4 4 10 18
TUH C TIO3UITMHU pecypcocOepeKeHus
Tema 3. DxoHomuueckas 3PpQdexTrB-
3 o 4 4 10 18

HOCTb HHBCCTUITMOHHLIX ITPOCKTOB

Tewma 4. [lonsiTHE M CYIIHOCTH NHHO-
4 BaIlMOHHBIX pecypcocOeperaronmx 4 4 10 18
TEXHOJIOTUI B TYpU3ME

5 Tema 5. TexHOIOTMM BHEIPEHNS WH-
HOBALIMOHHBIX pecypcocOeperaromumx
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TEXHOJIOTHH B cepy cepBuca

Tema 6. BocnipusiTue KIMEHTaMH pe-
cypcocOeperaronux TEXHOJIOTHiA: pa-

6 6 6 10 22
0ota ¢ )xao6amu, KOH(IUKTaMH, BO3-
paKCHUSIMH, PEKJIaAMaIUIMU
Tema 7. PecypcocbOeperarorniue TeXHO-

7 JIOTUH B MOBBIIIEHUH dh(HeKTuBHOCTH | 4 4 8 16
TOCTUHUYHOTO TIPEITPUSITUS
Tewma 8. Pecypco-u sneprocoeperato-

8 ee TeXHOJIOru4Ieckoe ooopynoBanue | 4 6 10 20
MpeANPUSATHI MUTaHUS

9 Tema 9. TexHomoruu cOepekeHHS pe- 6 6 10 22
CypCOB

10 Tema 10. :‘)KOHOMI/IK:Q pecypcocoepe- 6 6 10 29
TAFOIINX TEXHOJIOTHI

11 Tema 11. D¢ddexruBnbIe S5HEPTOCOEpE- 6 6 10 29
rarolye TeXHOJIOTHH B cpepe cepBuca

HUTOI'O (B yacax) 54 54 108 216
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4.39. PABOYAS TPOI'PAMMA JJUCIUIIJINHBI «Jloructuka B cepe cepBuca» Mo-
nyJs 1. TexHosiornyeckui

ABTop-pazpadorunk: [lIurosa JLILI. , crapmmii mpenogaBaTens Kadeapsl TyMaHUTapHBIX

U COIMATIbHO-3KOHOMUYECKHUX TUCIUILIHH

AHHOTALIUA

PE3VYJIbTATBI ObYUEHU A 11O JUCHUITJIIMHE

W3yueHne JUCUUIUIMHBI HAPABJICHO HA (POPMHUPOBAHUE CIIETYIOIIUX KOMIIETECHIIHIMA:

[1K-1. Cnoco0eH npenocTaBisiTh YCIYTH ¢ YYETOM CIICUPUKH pabovnX MPOIECCOB, KOHCTPYK-
TUBHBIX pelICHHH 00BEKTOB cepBUCa

[1K-3. CtocobeH mpoBOANTH KCIEPTU3Y | (HUJTU) TUATHOCTUKY OOBEKTOB CEpBUCA

ITK-6. Cioco6eH opraHn30BaTh KOHTAKTHYIO 30HY I 00CITYKUBAHUS IOTpeOUTENICH

Kon npodeccuonan-
HOI'0 CTAHJAAPTA, KOJ
TPyAOBOil GyHKUNH U
Ko u HaumeHoBanue HanMeHoBaHue Tpyao- | Koa m HamMeHOBaHMe MHANKATOPA
KOMIIeTeHIIUH BOIl QyHKIMHU (IPH HA- | JOCTHKEHUS] KOMIIeTeHIUH
JIUYHM), COOTHECEHHDbIE
¢ npogeccHoOHAIBHBIM
CTaHAAPTOM

ITK-1. Criocoben mpeoc- [1K-1.1 3uaer:

TaBJIATh YCIYTH C y4ETOM -00I1I1e TEXHOJIOTUH MIPEA0CTABIICHUS
crennduky paboyux mnpo- JIOTUCTHUYECKUX YCIYT B CEPBUCHOM
11€CCOB, KOHCTPYKTUBHBIX JIeSITEILHOCTH;

penieHnit 00BEKTOB cep- - MPOIIECC TPEIOCTABICHUS JIOTUCTH-
BHCA YECKOM yCIyTHU B paMKax COTJIaCOBaH-
HBIX YCIIOBHH.

ITIK- 1.2 Ywmeer:

- aHAJIM3UPOBATh pabOYHE MPOIIECCHI-
MIPEA0CTABICHUS JIOTUCTUYECKHUX YC-
JYT B CEPBUCHOM JIEATEIBHOCTH, KOH-
CTPYKTUBHBIC PEIICHUS 00BEKTOB
cepBuca.

I1K-1.3 meeT HABBIKKA W/WIIHA OIIBIT
JIeSITCIIbHOCTH

- BJIAJICHNAs] TE€XHOJIOTMEN MPEIOCTaB-
JIEHUs JJOTUCTUYECKUX YCIIYT B CEp-
BHUCHOMU JIEITEILHOCTH,

- OpraHM3aluu mpoliecca MnpeaocTaB-
JIEHUS JIOTUCTUYECKON yCIyTH B paM-
KaxX COTJIACOBAaHHBIX YCIOBUHN

[TK-3. CriocobeH mpoBo- ITK-3.1 3naer:

TUTH SKCTIEPTU3Y U (WIIH) - METOJIbl YCTPaHEHUS BBISIBICHHBIX
JTUATHOCTHKY OObEKTOB HEUCTIPABHOCTEH 0OBEKTOB JIOTHUCTH-
cepBuca YeCKOT0 YIpaBlIeHUs Ha MPEATNpHU-
SITUN.

IIK- 3.2 Ymeer:

- UCIIOJIH30BaTh METO/IbI THATHOCTUKH
JUTSI KOHKPETHBIX O0BEKTOB JIOTUCTH-
YECKOTO YIIPABIICHUS Ha MPEATPH-
SITUH.

[T1K-3.3 meer HABBIKKA W/WIIHA OIIBIT
JIeSITEIIbHOCTH:
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- BJIaJICHUS METOJUKAMH SKCIIEPTU3BI
00BEKTOB JIOTHCTUYECKOTO yIpaBIie-
HUs Ha NPEAIPUATHH.

[TK-6. CiocobeH opranu-
30BaTh KOHTAKTHYIO 30HY
JUTs1 OOCITY>KUBAHUS TI0-
TpeduTenen

IIK-6.1 3naer:

- paboTy mepcoHaia KOHTAaKTHOM 30-
HBI 17151 00CITy>KUBAHHSI TOTpeOuTeneit
C Y4ETOM TpeOOBaHHI MPOU3BOJICT-
BEHHOW JTIMCIUTUIMHBI U TIPABHII O€30-
ITaCHOCTH;

IIK-6.2. YMeer:

- OpraHu30BaTh pabdOTY IepcoHaIa
KOHTAKTHOW 30HBI JIJIs1 00CITY>KUBaHUS
nmoTpeOuTeNnel ¢ yueToM TpeboBaHUMN
MIPOU3BOJICTBEHHON JUCIUILIIMHBI U
paBMII OE30MACHOCTH;

I1K-6.3. IMeeT HaBBIKK W/WIIHA OIIBIT
JIEATENHHOCTH:

- BIaJCHUS TEXHOJOTUSIMHU JIEJIOBOIO
oO1eHus.

- OCYIIECTBIICHUS TTOMCKA KOMITPO-
MHCCOB U OECKOH(MINKTHOTO OOIICHHS
C KJINEHTaMH.

MECTO JIUCLIUITJIMHBI B CTPYKTYPE OSPA3OBATEJILHOM ITPOI'PAMMUBI
Hucnurnnuna «Jloructuka B chepe cepBuca» moayis 1. « TeXHOTOrHYECKUU»OTHOCUTCS K YaCTH
6noka 1, hopMupyeMoil yuacTHUKaMu 00pa30BaTeIbHBIX OTHOILIEHHUH, yueOHOro miaHa o0paso-
BaTEJIbHON NIPOrpaMMbL. B cOOTBETCTBHY ¢ YICOHBIM IUIAHOM JUCITUILIMHA U3ydaeTcs Ha 3 Kypce
(6 cemectp) npu 00yueHUH Ha O4HOM Gopme. Bua mpoMexyTouHO aTTecTalu: k3aMeH - 6

ceMecTp.

OBBEM JIMCLIUITIJIMHLI U BUbl YYEBHOM PABOTEI

Ounast popma o0ydeHHS

N Bcezo
Buo yueonoit pabomut wacos TRENE 5 - 3
Konmaxmmnan paboma npenooasameneil ¢ 108* 54 |54
odyuarowumucs
B mom yucne:
Jlexyuu 54 26 |28
Cemunapckue 3aHAmMus 54 28 |26
IIpakxmuueckue 3anamus
Jlabopamopnwvie pabomoi
Ilpomesicymounas ammecmayus
(orcsanen) 9K3aMeH DK3aMEH
Camocmoamensnasn paboma odyuarouiezoca | 108 54 [54
B mom uucne:
Kypcosas paboma
Pacuémno-epaguueckue pabomol
Pegepamui
Ilucomennvle camocmosmenvhvie pabonul
H3yuenue meopemuueckoco mamepuana 40 20 |20
Iloozomoska k mexyweu ammecmayuu (KOH- 40 20 bo
MpOJbHble pabombl, ONPOCHL U MECMUPOBA-
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HUs1)
Iloozomoska Kk npomeicymoyHou ammecma- 28 14 |4
yuu
uacol 216 108 (108
Oowaa mpyooemkocmo | 3auemnvle eOuHuU- 6 3 3
Ul

*uz 108 uacos — 52 6 akxmusHoU u UHMEPAKMUBHOU popmax

COAEPXAHUE JUCHUITJIMHBI ITO KYPCAM OBYUYEHUA

Ounas hopma oOydenus. Pacnipenenenue yueOHOTO BpeMEHH 110 TeMaM (pasjesiaM) U Bujam
y4eOHBIX 3aHATUI

o
= %
Tema nin pazaen 1 E = -
£ |£E| ¢
= ) g 3 =
= = 52| =
= = SR =
g s | &3] 8
= Q O = 5]
Tperuii Kype 5 cemecTp
Paznen 1. TeopeTnyeckue u METOJOIOTUYECKUE OCHOBBI JIOTHCTHKH
Tema 1.1. 3agaun, TEHACHIIMU U ATAIbI pa3BUTUS Joru- | 4 4 8 16
CTHKH.
Tema 1.2. OcHOBHBIC QYHKIMU U OTI€pALINM JIOTUCTHYE- | 4 4 8 16
CKOTO YIPaBJICHHS.
Tema 1.3 Konuenuus v NpuHIMIIBI JJIOTHCTUYECKOTO 4 4 8 16
YIIPaBJICHUS] SKOHOMHYECKOH eI TEILHOCTHIO.
Tema 1.4 MeTom010T 1S JIOTHCTUKH, JOTHCTHYECKHE 4 4 8 16
CHCTEMBI U MIX DJIEMEHTHL.
Tema 1.5 O0BEKTHI JOTUCTUYECKOTO YIPABICHUS Ha 4 6 10 20
PEINPUSTHH.
Tema 1.6 UndopmanonHoe obecrieueHue JorucTuye- 6 6 12 24
CKOTO yIIpaBJICHUSI.
HUTOI'O (B yacax) Tpernii kypc S cemecTp 26 28 54 108
Tperuit kypc 6 cemectp
Paznen 2. Jloructuueckas cuctema yrpasJieHHs pecypcaMi Ha IPEANPUSTHH.
Tema 2.1 3akyno4Hast JOTUCTHKA. 4 4 8 16
Tema 2.2 [Ipon3BoJICTBEHHAS JIOTUCTHKA. 4 4 8 16
Tema 2.3 PacnipenenurenpHas JIOTHCTHKA. 4 4 8 16
Tema 2.4 TpaHcropTHas JJOTHCTHKA. 4 4 8 16
Tema 2.5 JlorucTuka cki1agupoBaHusl. 4 4 8 16
Tewma 2.6 JIoructTuka cepBUCHOTO OOCITYKUBAHUS. 4 2 4 10
Tewma 2.7 Opranuzanus JOrMCTHYECKOTO YIIPABICHHUS. 2 2 2 6
Tema 2.8 OcHOBHBIE 3apyOeKHBIE JIOTUCTUYECKUE KOH- | 2 2 8 12
HENINAN U CUCTEMBI.
HNUTOI'O(B yacax) Tpernii Kypc 6 cemecTp 28 26 54 108
HUTOI'O (B yacax) 54 54 108 216
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4.40. PABOYAS TPOT'PAMMA JIUCHUIIJINHBI «AuTepHeT-MapkeTHHT U UHTepHeT-
TexHoJs1oruM B cepe cepuca» Moay.us 1. TexHosioruueckuii

ABTop-pa3paborunk: CtenanoB A.A., JOIEHT Kadeapbl TYMaHUTAPHBIX U COLUAIBHO-
SKOHOMMYECKUX JTUCIUILINH

AHHOTALIUA

PE3VJIbTATBI OBYUEHUS 10 JUCHUITJIMHE

[TK-1. CiocobeH mpeIoCcTaBIIsATh YCIYTy C YIeTOM CeH(PUKH pabouuX MPOIEecCOB, KOHCTPYK-
TUBHBIX pellIeHUu 00bEKTOB cepBHUCa

[1K-3 Crioco0eH k pa3paboTKe TEXHOJIOTUH MPOLIECCca CepBUCa C YIETOM CHEM(DUKH paboUuHX MpoLiec-
COB, KOHCTPYKTHBHBIX pEIlIeHUI 00BbEKTOB CEepBHUCa

[TK-6. Cioco6eH opraHn30BaTh KOHTAKTHYIO 30HY JIJIsl OOCITYKHBaHUS MOTpeOuTeneit

Kon n naumenoBanue Kon npodeccuonan- Koa n HaumeHoBaHMe HHAMKATOPA
KOMIIeTeHIIUH HOI'0 CTAHJAAPTA, KOJ AOCTHKEHHUS KOMIIeTeHIMH
TPyAOBOil GyHKUNH U
HAaHNMeHOBaHMe TPY10-
BOii pyHKIUM (MPU HAa-
JIUYHM), COOTHECEHHDbIE
¢ npogeccHoOHAIBHBIM
CTaHAAPTOM

ITK-1. Criocoben mpeoc- [1K-1.1 3uaer:

TaBJISATh YCIYTH C YYETOM - TEXHOJIOTUY HHTEPHET MAPKETUHTA B
crennduky paboyux mnpo- MpoIriecce MPe0CTABICHUS B CEPBUC-
[IECCOB, KOHCTPYKTHUBHBIX HOU JIeATEIBbHOCTH;

penieHnit 00BEKTOB cep- - IPOLIeCC MPEOCTABICHUS YCIYTH B
BHCa paMKax COTJIACOBAHHBIX YCJIIOBUH B
TOM YHCJI€ Ha OCHOBE TEXHOJIOIHI MH-
TEPHET MapKETHHTA

IIK- 1.2 YMmeer:

- aHAJIM3UPOBATH PabOYMe TIPOIECCHI
MPEIOCTABIICHUS YCIYT B CEPBUCHOM
JIESITEIIBHOCTH, KOHCTPYKTUBHBIE pe-
[IeHHsI 0ObEKTOB CEPBHCA B TOM YHC-
JIe HA OCHOBE T€XHOJIOTMI UHTEPHET
MapKeTHHTA.

[1K-1.3 MmeeT HAaBBIKK W/WIIH OIBIT
eI TEIIbHOCTH

- BIIQJICHHSI TEXHOJIOTUEH HHTEPHET
MapKETHHTa B CEPBUCHOM JIeATeIbHO-
CTH;

- OpraHu3alluy mpoliecca MpeaocTaB-
JICHUS B paMKax COTJIACOBaHHBIX YC-
JIOBHM B TOM YHCJIC HA OCHOBE TEXHO-
JIOTUH MHTEPHET MAPKETUHTA

[1K-3 CriocobeH k pa3pa- I1K-3.1 3naer:

00TKe TEXHOJIOTUH TIPOLIeC- - IPOIIECCHI ¥ 3aKOHOMEPHOCTU (PYHK-
ca CepBHUCa C YUETOM CIIe- [IUOHUPOBAHMS U YIIPABICHUS UHTEP-
1 QUKY pabourx mporec- HET TEXHOJIOTUSAMU B cepe cepBuca,
COB, KOHCTPYKTHBHBIX pe- - TpeOOBaHUS MPOU3BOICTBEHHOM
[IEHNHA 00BLEKTOB cepBUCa JUCHUIINIMHEL, IIpaBUjIa 110 OXpaHe
Tpy/a U MOKapHOH 0e30MacHOCTH B
chepe npenocraBiaeHus nHGoOpMaIn-
OHHBIX Y UHTEPHET YCIYT.
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IIK- 3.2 YMmeer:

- IPOEKTHPOBATH MPOIIECCHI, pa3pada-
THIBaTh M MPUMEHSTH PEIICHUS B che-
pe QYHKIIMOHUPOBAHUS U YIIPABICHUS
MHTEPHET TEXHOJIOTUSIMH B cepe
cepBuca.

I1K-3.3 MeeT HAaBBIKKA W/WJIH ONBIT
eI TEIILHOCTH

- BJIQJICHUS] METO/IaMHM YITPABJICHUS MH-
TEPHET TEXHOJIOTHIMH B chepe cepBuU-
ca

[TK-6. CiocobeH opranu-
30BaTh KOHTAKTHYIO 30HY
JUTs1 OOCITY>KUBAHUS TI0-
TpeduTenen

[1K-6.1 3Haer:

- METOJIbl | TEXHOJIOTUHU pabOTHI TIep-
COHaJIa KOHTAKTHOW 30HBI I 00CITy-
’KHBaHUS TIOTPEOHUTENCH C IPUMEHE-
HUEM MHTEPHET TEXHOJOTUH U HHCT-
PYMEHTOB MapKETHHIa, B TOM YHCJIE C
y4eToM TpeOOBaHUH TIPON3BOJACTBCH-
HOW JMCIUIUIMHBI ¥ IIpaBuiI Oe30mac-
HOCTH B CE€TH HHTEPHET;

I1K-6.2. Ymeer:

- OpraHu30BaTh padOTy MepcoHaIa
KOHTAKTHOM 30HBI JIJIs1 00CTYKHBAHHUS
norpeduTeneil ¢ NpUMEHEHUEM UH-
TEPHET TEXHOJIOTUH U HHCTPYMEHTOB
MapKETHHTa, B TOM YHCJIE C YIETOM
TpeOOBaHUH MPOU3BOJICTBEHHOMN JIHC-
[IUTUTHHBI ¥ IPaBUJT 0€30TIACHOCTH B
CETH UHTEPHET;

ITK-6.3. iIMeeT HaBBIKU U/WJIH OIIBIT
JESTEIbHOCTH:

JIEJIOBOTO OOIIEHUS B CETH UHTEPHET B
TOM YHCJIE B MIPOLIecce MPUMEHEHUs
WHTEPHET TEXHOJIOTUH U HHCTPYMEH-
TOB MapKEeTHHTa,

MOKCKa KOMIIPOMUCCOB U OECKOH-

(GIMKTHOTO OOIIEHUS C KIIMEHTAaMH B
CETH UHTEPHET, B TOM YHUCIIE B TIPO-
1[ecce MPUMEHEHUS HHTEPHET TEXHO-
JIOTUW ¥ UHCTPYMEHTOB MAapKETHHTA.

MECTO JIUCLIUITIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOW ITPOI'PAMMGBI
Hucnunnuna «HTepHET-MapKkeTUHT U IHTepHET-TeXHOI0THH B chepe cepBuca» Moy 1.
«TexHOMOoTu4YeCKHil» OTHOCUTCS K YacTu O1oka 1, popmupyemoii yaactHukamu oOpa3zoBaTelb-
HBIX OTHOIIIEHUH, y4eOHOTO0 Mmi1aHa 00pa3oBaTeabHON MporpaMMbl. B cooTBeTcTBHM ¢ yueOHBIM

IUTAHOM JMCLUIUIMHA U3y4aeTcs Ha 3 U 4 Kypcax npu oO0y4yeHHH Ha o4HOM (hopme oOyuenus Bua

IIPOMEKYTOUYHOM aTTECTAlMU: 3a4€T U SK3aMEH.

OBBEM JIMCLIUIIJIMHLI U BUJIbI YUEBHOM PABOThI

Ounas hopma oOydeHus

Buo yueonoit pabomut

yacoe |1(213(4 (516 7

Bcezo |Cemecmpor

Konmaxkmmnan paboma npenooasameneii c 00y-
YaoUUMUC

108* o4 |54
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B mom uucne:

Jlexyuu 50 24 26

Cemunapckue 3anamus

Ilpaxmuyeckue 3ansamus 58 30 |28

Jlabopamopuwvie pabomol

Ilpomesicymounas ammecmayust zauemlprzamen

CamocmoamenvHnas paboma odyuarouiezocs 108 54 |54

B mom uucne:

Kypcosas paboma

Pacuémno-epaguuecxkue pabomol

Pegepamui

Tucvmennvle camocmosamenvHvle pabomol

H3yuenue meopemuueckoeo mamepuana 50 26 [24

Iloocomoska k mexyweti ammecmayuu (KOH-

MpoJbHble pabompl, ONPOCHL U MEeCMUPOBAHUsL) 28 24 P4

Ilo02omoeka Kk npomesCcymouHou ammecmayuu 30 12 |18

Obwas mpyooemkocnu At 216 108 1108
3auemmuble eOUHUYbL 6 3 3

*uz 108 uacos — 56 6 axmusHoU u UHMEPAKMUBHOU hopmax

COJEPXAHUE JUCIHUITJIMHbI

Ounas popma o6yuenus. Pacripenenenue yaueOHOro BpeMeHH 10 TeMaM (pa3zesiaM) U BH1aM
y4eOHBIX 3aHATHIA

g
® o
= =
= 8
= 2
% =
Ne @ = = Bcero
Tema nin pazaes = = 5
n/n & = 4acoB
= g s
= = )
= = 3]
= < S g
z s = g
v = ST
= = O S
Pa3znen 1: OcHOBBI HHTEPHET Map-
A P P~ 124 30 54 108
KEeTHHIa
Posb uHTEpHET - MapKeTHWHTa U WH-
11 TEpHET TeXHOJIOTUH B cepe connanb- | 6 6 10 22
HO-KYJIbTYPHOT'O CE€pBHCA
Aynuropus Untepuera. OCHOBHbIE
1.2 HOPUHIUIBI pabOTHI C ayTUTOpHEN 6 6 10 22
caunra
AHOHCHPOBaHHE CaiiTa B TOMCKOBBIX
13 P 4 6 10 20
cucreMax. [lonckoBas onTumusanus.
1.4 TexHonmornu GaHHEPHOM peKIaMbl 4 6 12 22
1.5 TeXHONOrnM KOHTEKCTHON PEKIIAMBI 4 6 12 22
Pa3nen 2: [lpoaBu:keHue Ou3Heca B
cetu MHTEpHeT. DJIeKTPOHHBIH 26 28 54 108
OpPEeHAMHI M MAPKETHHI .
2.1 Bunas! nponBrxkenus u npusnedenus | 12 10 14 36
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KJIMCHTOB B CCTU I/IHTepHeT

WMumx mpoayKTa U €ro mpoABIKe-
HUE.

2.2

14

24

Pexnamuas unes - OCHOBHOE yCIIOBUE
2.3 3¢ peKTUBHON peKIaMbl U MPOJIBUKE-
HUSL.

14

24

IlepcoHaIbHBINA MApKETHHT U MO-

24
OmbHOE paboyee MECTO.

12

24

HUTOTI'O (B yacax)

50

58

108

216
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4.41. PABOYASA ITPOI'PAMMA JTUCHUIIVIMHBI «IlckoBcknii kpaii B ucropuu Poc-
CHID»

ABTop-pazpaborunk: @erucos H.B., cT. npenogaBarens kadenpsl ryMaHUTapHBIX U COLUAIBHO-
9KOHOMMYECKUX JUCLUUILINH

AHHOTALINA

PE3VJIbTATBI OBYUEHUS 110 JUCLHUAITIIMHE

W3yueHne JUCUUIUIMHBI HAPABJICHO HA (POPMHUPOBAHUE CIIETYIOIIUX KOMIIETECHIIHIMA:

VK-5. CnocoGeH BOCIIpUHUMATh MEXKYJIBTYPHOE pa3HOOOpa3ue o0IIecTBa B COLUAIBHO-
HCTOPUYECKOM, STHYECKOM U (PHIOCOPCKOM KOHTEKCTaX.

Koa npodeccuonanbuoro

cTaHJAapTa, KOA T oBOI
Koa n HauMeHnoBanue KOM- AapTa, KOX TPyl

(YyHKIUY 1 HAUMEHOBaHUe NHauKaTopsl 10CTHKEHUS
neTeHUNHU .

TPyAOBOii pyHKIUH (IPH HA-

JIMYHN)
1 2 3
VYK-5. Cniocoben BocipuHu- YK-5 3naem:
MaTh MEXKYJIbTYPHOE Pa3HO- UHGOPMAIIUIO O KYJIbTYPHBIX
oOpa3ue o011ecTBa B COLIU- OCOOEHHOCTSIX U TPAIULUAX
ANbHO-UCTOPHYECKOM, dTHYE- Pa3IMYHBIX COLUATBHBIX TPYIIIT
CKOM ¥ (prstocohcKOM KOH- IIckoBckoro kpast
TekcTax.l YK-5 Ymeem:

HEIMCKPUMHUHAIMOHHO U KOH-
CTPYKTHUBHO B3aUMOJICHCTBO-
BaTh C JIFOJIbMU C YIETOM UX
COLIMOKYJITYPHBIX OCOOCHHO-
CTEH B LEJIAX YCIEUIHOIO BbI-
MOJTHEHUS MPOECCHOHATBHBIX
3a7a4 U YCHJICHUSI COUUAIBHOMN
UHTETpaluu

YK-5 Hmeem naeviku u/unu
Onvlm 0eamenbHoOCmu:
YVBaAaXUTeE€aAbHOTO
OTHOINIEe HU I K HC-
TOPUYECKOMY HACIEINIO U CO-
IIUOKYJIBTYPHBIM TPATUIIUSIM
Pa3IMYHBIX COLUATBHBIX TPYII,
omMparomieecs Ha 3HaHUE dTa-
OB HICTOPUYECKOTO Pa3BUTHSL
IIckoBCKOrO Kpas.

MECTO JIJMCLIUIIJIMHBI B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMEBI
Hucnunnuna «IlckoBekuii kpaii B uctopuu Poccun» otHocuTes Kk yactu 6ioka 1, popmupyemoit
y4aCTHHKaMHU 00pa30oBaTeIbHBIX OTHOIIEHHUH. B cOOTBETCTBIM ¢ yueOHBIM MIAHOM JUCLHUIUIMHA
u3ydaercs Ha 1 kypce. Bua npomexxyTouHOW aTTecTaluu: 3a4éT

OBBEM JIMCLIUIIJIMHBI U BUIbI YUEEHOM PABOThI

Ounas popma obyuenus

Bcezo |Cemecmpui

Buo yueonoit paoomut wacos | 1 51314 156 F Is

Konumaxkmmnan paboma npenooaeamerneii ¢ 00y-
YAUWUMUCA

36* |[36

B mom uucne:

Jlexyuu 14 14
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Cemunapckue 3aHAmMus 22 22
IIpakmuyeckue 3anamus
Jlabopamopnvle pabomul
IIpomedsxcymounas ammecmayusi 3au
Camocmosimenvnas paboma ooyuaue2ocs 36 36
B mom uucne:
Kypcosas paboma
Pacuémmno-epaghuuecrkue pabomul
Peghepamui
Tucvmennvle camocmosimenvHole pabomol
H3zyuenue meopemuueckoco mamepuana 18 18
Iloocomoska k mexkywet ammecmayuu (KOH- 8 5
MpOJbHble pabombl, ONPOCHL U MECMUPOBAHLUsL)
Tloocomoska k npomedcymourol ammecmayuu 10 10
uacel 72 72
B mom yucne:
3auemnble eOUHUYDL 2 2

*uz 36 yacos — 36 6 akKMuUBHOU U UHMEPAKMUBHOU (hopMax

COAEPXAHUE JUCHUITJIMHBI

Ounas popma obyuenus. Pacnpeoenenue yuebnozo epemenu no memam (pazoeiam) u 6uoam

VUeOHbIX 3aHAmUL

Ne ni/m Tema uim pasae

Jlekunn

CeMuHapcKue 3aHATHSA

HpaKTquCKI/Ie 3aHATHUSA

UIlaGopaTopHble padoThI

CamocrosiTe/ibHast pado-

Ta 00y4aKIIHXCH

Bcero
4acoB

OCBOEHHUE YEIOBEKOM
TEPPUTOPUHU COBPEMEH- 2 -
"o [IckoBCcKOIT 0OIacTr

[IckoBckas 3emiis B co-
crase HoBropoackoi
pecniyonuku. IIckoBckast
¢deonanpHas pecryoanka

[Ipucoennnenue I1ckos-
CKOH 3emul K Pycckomy
LEHTPAIM30BaHHOMY I'0-
CyJlapCTBY.

CoumansHas 6opn0a B
IIckoBe XV 1 — XVII BB.

Kynberypa u ObIT cpenHe-
BekoBoi [IckoBckoil 3em- | - 2
JIH.

IIckoBCKHMI Kpaiil B BOCH-
Hoit ucropuu Poccuu XV | - 2
— XVII BB.
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IIckoBckuii Kpail B rObl
CesepHoii BoiHbI. ['opona
[TckoBCcKOM TYOCpHUHT
XVII B.

HUcropuxo-
reorpauyecKuii U couu-
AJbHO-D)KOHOMHYECKHUIA
0030p IIckoBckoit rydep-
Hum B XIX B.

[IckoBckas rybepHus B
roasl OTeuecTBEHHOH
BorHKI 1812 1. 1 Boccra-
HUS JCKaOPUCTOB.

IckoBckast ryOepHUs B
rofibl KPECThsIHCKOM pe-
¢dopwmsrl (1861 r.) Kynb-
TypHoe pa3zButue [IckoB-
ckoil ryoepaun B X1X B.

CouuansHo-
SKOHOMMYECKOE U IOJIN-
TUYECKOE U KYJIbTYPHOE
pa3Butue lIckoBCKoi ry-
OepHHM B Havajie XX B.

[IckoBckuii Kpalt B rofbl
PEBOIOLINN, IEPBOM MU-
POBOM U rpa)KJaHCKOM
BOMH.

[TepBbie roabI COBETCKOM
BJ1acTu Ha [IcKoBIIIMHE.

Benukas OredyecTBenHas
BoiiHa 1941-1945 rr. n
MapTU3AHCKOE IBMYKCHHUE
B uctopuu lIckoBckoro
Kpasl.

Boccranosnenue Hapoi-
HOro xo3siicTBa [IckoB-
CKOI1 00J1acTH B MIOCJIEBO-
eHHbIl nepuo(1944-
1957 rr.).

CoumanpHo-
SKOHOMHUYECKOE PA3BUTHE
IIcxoBckoii obnactu B 60-
70-e ronsr XX B.

Kynbrypa u o6pa3oBanue
TIckoBcko oOacTu 2-it
noji. XX B.

IIckoBCKHIA Kpail B KOHIIE
XX — nHagasre XX1 BB.

HNUTOI'O (B yacax)

14

22

36

72
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4.42. (az) PABOYASA MTPOT'PAMMA JUCHUIIJIMHBI «AcTopus nmBUIA3aLMii»
ABTtop-pazpabdorunk: @errucos H.B., cT. npenogaBarens kadgeapbl r'yMaHUTAPHBIX U COITMAIBHO-

OKOHOMHNYCCKHUX NJUCIUIIIINH

AHHOTALIMA

PE3VJIBTATBHI OBYUEHUA 110 AMCHUITIJIMHE
W3ydeHue AUCUMILTMHBI HAIIPABIEHO HAa (HOPMUPOBAHUE CIIEIYIOIIMX KOMIETCHIIMNA:

YK-5. CnocobeH BoCipUHUMATE MEKKYIBTYPHOE Pa3HOOOpas3re 00IMECTBA B COIUATBHO-
HCTOPUYECKOM, STUYECKOM U (prstoco(h)CKOM KOHTEKCTaX.

Koa m HauMeHoBaHue KOM-
NeTeHI N

Kon npodeccuonanbHoro
CTAHAAPTA, KOA TPYAOBOMH
(pyHkuun 1 HaUMeHOBaHHe
TPYA0BO# pyHKIUM (IpH Ha-
JUYMH)

NHauKaTOPHI 10CTHKEHUS

1

2

3

YK-5. Criocoben BocripuHU-
MaTh MEKKYJIbTYPHOE Pa3HO-
obOpaswue o0I1ecTBa B COIH-
ATBHO-UCTOPHYECKOM, dTHYC-
CKOM U (hrs10cOPCKOM KOH-
TekcTax.1l

YK-5 3uaem:
MH(OPMAIIHIO O KYJIbTYPHBIX
O0COOEHHOCTSX M TPATUITUIX
Pa3IUYHBIX COIMAIBHBIX TPYIIIT;
HUCTOPHUIO MUPOBBIX ITUBUJIN3A-
UK
YK-5 Ymeem:
HaXOJUTh U UCIOJb30BaTh He-
00X0IUMYIO JIJIsl CAMOPa3BUTHS
Y B3aUMOJICUCTBHS C APYTUMU
UH(GOPMAIIUIO O KYJIbTYPHBIX
OCOOEHHOCTSIX U TPATULMIX
pa3IMYHBIX COLUAIBHBIX TPYIII.
HEIMCKPUMHUHAIMOHHO U KOH-
CTPYKTHUBHO B3aWMOJICHCTBO-
BaTh C JIFOJIbMU C YIETOM UX
COLIMOKYJIBTYPHBIX OCOOCHHO-
CTEH B LEIAX YCIEUIHOIO BbI-
MOJTHEHUS PO ECCHOHATBHBIX
3a7a4 U YCHJICHUSI COUUAIBHOMN
UHTETpaluu
YK-5 Umeem naevixu uw/unu
Onvlm 0esasmesibHOCmuU.
YBaAaXUTeJaAbHOTO
OTHOIIEe HHU I K HC-
TOPUYECKOMY HACIEINIO U CO-
IUOKYJIBTYPHBIM TPAJIALIASIM
Pa3IMYHBIX COLUATBHBIX TPYII,
onMparomieecs Ha 3HaHUE MU-
POBOI UCTOPUH U psTa Kyb-
TYPHBIX TPATUINH MHUpa

MECTO JUCLIMITIJIMHLI B CTPYKTYPE OBPA3OBATEJILHOU ITPOI'PAMMEI
OnekTuBHas quctuiuinHa «Vctopust HuBMIM3aIMi (abTEpHATHBA) OTHOCUTCS K YacTH OJ0Ka
1, dopmupyeMoii yuacCTHUKaMu 00pa3oBaTeIbHBIX OTHOILIEHUH. B cOOTBETCTBUM ¢ yueOHBIM
IUTAHOM JIMCLUIUIMHA n3ydaercs Ha 1 kypce. Bun mpoMexyTouHOM aTTecTauu: 3a4€T.
OBBEM JIMCLIUIIJIMHLI U BUIbl YYEBHOI PABOThI

2
A— AJIbTCPpHATHUBHAA yqe6Ha$1 JUCHUITIJIMHA
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Ouynas ghopma 0dyuenus

Buo yueonoiit pabomot Beezo |Cemecmpui
yacos | 1 2 (314 |50 |7

Konmaxkmmnan paboma npenooaeameneii c 00y- 36* 36

YAUWUMUCA

B mom uucne:

Jlexyuu 14 14

Cemurnapckue 3aHAmMus 22 22

Ilpakxmuueckue 3anamus

Jlabopamopnvle pabomul

IIpomedsxcymounas ammecmayusi 3au

Camocmosmenvnas paboma ooyuaue2ocs 36 36

B mom uucne:

Kypcosas paboma

Pacuémmno-epaghuuecrkue pabomul

Peghepamui

Tucvmennvle camocmosimenvhvle pabomol

H3zyuenue meopemuueckoco mamepuana 18 18

Iloozomoeka k mekyweil ammecmayuy (KOHMPOib- 8 8

Hble pabombl, ONPOCHL U MeCMUPOBAHUSL)

Iloozomoeka Kk npomesxicymounou ammecmayuu 10 10

B mom yucne: et 72 72
3auemnble eOUHUY DL 2 2

*uz 36 yacos — 36 6 akMuBHOU U UHMEPAKMUBHOU PopMax

COAEPXAHUE JUCHUITJIMHBI

Ounas popma obyuenus. Pacnpeoenenue yuebnozo epemenu no memam (pazoeiam) u euoam

VueOHbIX 3aHAmUL

g
= = 3 S
= = = =
= = S =7
= £ | % | =
] 3] 2 s
i, L 2 = Bcero
Ne i/ Tema uim pazaen g S 2 é 5
> % = $ = | 4vacoB
>} 8 o =
) &
= 5 = S =
= s = ® = 2
= = = =y Q=
= = L ) = =
< > s © = >
= o = = O 3
Tema 1. Brenenue B uc-
TOPHUIO0 MUPOBBIX IIUBUIIU- | 2 2 - 6
3a1ui
Tewma 2. lluBunuszamnuu
KJ1accuyeckoro J{pesHero
2 2 - 6
Bocroxa (IV ThIC.
1o H.3. — [II B. 10 H.3.)
Tewma 3. JIpeBHEUH M- 5 4
CKasl UBUJIU3AIUS
Tema 4. JIpeBHeKuTal- 2 4

CKas NUBHUJIN3aIlUs




163

Tema 5. AHTUYHOCTE KaK
THUI IUBUJIN3ALANA

Tema 6. Poxnenue u pac-
[[BET MYCYJIbMaHCKOM 111~
BUJIN3allUU

Tema 7. Boctouno-
XPUCTHAHCKHUE IUBUIIN3A-
1 CpeTHEeBEKOBBS

Tema 8 Pycckas cpenne-
BEKOBAas IIMBUJIA3AIUS

(VIHI-XVII BB.)

Tema 9. 3amanHo-
XPUCTHAHCKAS [IMBUIIH3a-
s CpeIHEeBEKOBbS
(V—XVII BB.).

Tema 10. Poxxnenue un-
JyCTPUAJIbHOW IMBUJIN3A-
nuu (3amaaHast

EBpona u Poccus)

Tema 11. [{uBunu3zamus
Poccnn HoBoro BpeMenu
(XVIII — magamo XX B.)

Tema 12. XX Bek — dop-
MHUPOBaHHE OCHOBBI CO-
BPEMEHHOU ITUBUIIN3AIIUH

Tema 13 CraHoBIIeHHE
COBETCKOH LIMBHIIM3AIIHN:
JOCTHKEHUS U

MOTEPH

Tema 14 I{uBunn3amuoH-
HOE pa3HOOOpas3ue co-
BpeMeHHOoro Mupa. [{luBu-
JU3aIus Ha opore
TPETHETO ThICSYENIETUS

HUTOI'O (B yacax)

14

22

36

72
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4.43. PABOYAS ITPOT'PAMMA JIUCHHUIIJINHBI «MHocTpaHHblIii 361K (Mpodeccuo-
HAJILHBI)»

ABTopsI-pazpabotunku: Epmoa Hartanbs ['eHpuxoBHa, TOIEHT, JOKTOP NEeIarorndeckux Hayk,
npodeccop kadeapsl HHOCTPaHHBIX A3bIKOB; JpITko Exareprna BukropoBHa, crapumii npemno-
JaBatenb Kadeapbl HTHOCTPAHHBIX SI3BIKOB

AHHOTALINA

PE3VJIBTATHI OBYUYEHUA 10 ANCLHUIUIMHE

W3yueHne qUCHUIUIMHBI HAPaBJI€HO HAa (POPMHUPOBAHUE CIETYIOIUX KOMIIETEHIIHMH:

YK-4. CriocobeH ocyniecTBIATh JeIOBYI0 KOMMYHHUKAIIMIO B YCTHOW M MUCbMEHHOM (pOopMax Ha
roCyJapCTBEHHOM M HHOCTPaHHOM(BIX ) sI3bIKE

Koxa npodeccuonaibHOro cran-

apra, Koa T 0BOIl GYHKIIUH N
AapTa, KoA TpyA hynxn Ko 1 HauMeHOBaHMe MH-

Kon n nHaumeHnoBanme HAHMMEHOBaHHUE TPYA0BOil PyHK-
N AUKATOPA JOCTHAKEHUS
KOMIIETEeHIUU O (MPU HAJMYHMH), COOTHECEH-
KOMIIeTeHIIMH

HbIe ¢ MPo¢ecCHOHATBHBIM CTAH-

AApTOM
VYK-4. CniocobeHn ocyrie- 3Haert:
CTBJISITh JI€JIOBYIO KOMMY- YK-4.1 - na rocynapcTBeH-
HUKAIUIO B YCTHOU U HOM U HHOCTPAHHOM (-BbIX)
NUChMEHHOU (hopmax Ha A3bIKaX KOMMYHUKATUBHO
roCyJapCTBEHHOM M MHO- IIpUeMJIEMBbIE CTHIIb JIEJI0-
CTpaHHOM(BIX) SI3bIKE BOT'0 OOIIICHHUSI, BEpOaIbHBIC

1 HeBepOalbHbIE CPECTBA
B3aMMOJICHCTBHUS C TApTHE-
pamu.

YK-4.2 - unpopmanmonHo-
KOMMYHHKAITUOHHBIEC TEX-
HOJIOTUU TIPU MTOUCKE HEOO-
X0JIMMOM nH(pOpMaIuu B
MPOLIECCE PEIICHUs CTaH-
JAPTHBIX KOMMYHHUKATHB-
HBIX 3aJ1a4 Ha TOCYIapCT-
BEHHOM M UHOCTPAaHHOM (-
BIX) SI3BIKAX

Ywmeer:

YK-4.3 - BecTu AeNOBYIO
MEPETHUCKY, YIUTHIBAS 0CO-
OCHHOCTH CTUIIHCTUKH
oduUIUaTBEHBIX U HEO(DUIIH-
QJIbHBIX MTHUCEM, COITUOKYITb-
TypHBbIE pa3ianuus B popma-
T€ KOPPECTIOHICHITNH Ha
rOCy/IapCTBEHHOM U MHO-
CTPaHHOM (-bIX) SI3bIKaX.
YK-4.4 - nemoHCTpUpPOBaATh
WHTETPAaTUBHBIC YMEHHUS
MCIIOJIb30BATh JHAJIOTHIC-
CKO€ O0IIeHue Al COTPYI-
HHUYECTBA B aKaJEMHUYECKON
KOMMYHHKAITUHU OOIIECHUS:

. BHUMATEIIBHO CITy-
111asl ¥ TBITAsICh MOHSTh
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CyTh UJIEH IPYTHUX, JaXKe
€CIIM OHH MIPOTHUBOpPEYAT
COOCTBEHHBIM BO33PEHUSM;
. yBa)kasi BRICKa3bIBa-
HUS APYTUX KakK B IUIaHE
COJICpIKaHUs, TaK U B TJIAHE
(bopMmBI;

. KPUTHUKYSI apryMeH-
TUPOBAHHO U KOHCTPYKTHB-
HO, HE 3aJIeBasi YyBCTB JIPY-
TUX; aJanTUPys peub U
SI3BIK JKECTOB K CHTYAIIHsIM
B3alMOJICHCTBHUSL.

HNmeet HABBIKHM W/HITH
OIBIT J1eSITeIbHOCTH:
YK-4.5 - BbIIOJHATH NIEpe-
BOJI Po(hecCHOHANTBHBIX
TEKCTOB C MHOCTPAHHOTO (-
BIX) Ha TOCYIapCTBCHHBIN
SI3BIK U 00paTHO.

MECTO JIJMCLIUIIJIMHBI B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMEBI
Juctumimna « M HocTpaHHBIN A3bIK (TPO(ECCHOHATIBHBIN)» OTHOCUTCS K AIEKTUBHBIM JUCIHII-
JMHaM 4YacTH 6s10Kka 1, popMupyemMoro yyacTHUKaMu 00pa3oBaTeIbHbIX OTHOLIEHUH, y4eOHOTO
TuIaHa 00pa3oBaTeIbHOM MPOrpaMMBbl. B COOTBETCTBHH ¢ Y4€OHBIM IJIAHOM JAUCIUILINHA U3Yy4da-
eTcs Ha 2 Kypce Ipu 00ydyeHUH Ha O4HOHM Gopme. Bua npomekyTouHOH aTTecTalu: 9K3aMeH.
OBBEM JIMCLIMIIJIMHBI U BUJIbl YUEEHON PABOThI

Ounas popma obyuenus

Bcezo |Cemecmpot

Buo yueonoit pabomot wacoe |1 12 13 12 t b F 18

Konumaxkmmnan paboma npenooaeamerneii c 00y-
YAOUWUMUCA

72* 72

B mom wucne:

Jlexyuu

CeMMHClpCKue SAHAMUA

Ilpaxmuuyeckue 3anamus 72 72

Jlabopamopuwvie pabomul

HpOMeofcymquaﬂ ammecmayus

9K3
(3auem, 3K3aMeH)

Camocmoamenvnas paboma odyuaouezocs 72 72

B mom wucne:

Kypcosas paboma - - - |-
Pacuémmno-epaghuueckue pabomul - - - |-
Peghepamui - - - |-
Tucomennvie camocmosmenvrvle pabomol 25 25
Uzyuenue meopemuyeckoeo mamepuaia 25 25
Iloozomoeka k mekywei ammecmayuu (KOHMPOIlb- 18 18
Hble pabomol, ONPOCyL U MeCMUPOBAHUSL)

Ilooecomoska k npomedxcymouHou ammecmayuu 4 4

uacol 144 144

Obwan mpyooemkocms
“ Py 3auemnvle eounuysvt | 4 4
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*uz 72 yacos — 68 6 akKMUBHOU U UHMEPAKMUBHOU hopmax
COHAEPXXAHUE AMCHUIUIMHBI
Ounas popma oOydenus. PacripeneneHue yaeOHOTo BpeMEHU 10 TeMaM (pa3fesiaM) v BHIaM
y4eOHBIX 3aHATHIA

Ne i/

Tema uim pasaen

Tema Ne 1. Typusm u ny-
TEIIECTBUS

1.1. YaoBosbcTBHE OT
ITyTEIIECTBUM.

Uleknun

CeMuHapckue 3aHATHSA

oo

[IpakTHYecKue 3aHATHS

UlabopaTopHbie padoThI

CamocTosiTe/IbHAs pa-
0oTa o0yJarouUXCs

e}

Bcero
4acoB

16

1.2. [lyremecTBuUE MO MO-
pro.

Tema Ne 2. Typuctuue-
CKUI OM3HEC

2.1. ®opMmbI 1 UCTOPHSA
TypH3Ma B CTpaHax H3y-
4aeMOro SI3bIKA.

16

16

2.2. KocMuyeckwii Ty-
pu3Mm. Mcropust BO3HUK-
HOBCHUS M COBPEMEH-
HOCTb. [lepcriekTuBbI pas-
BUTHSL.

16

2.3. IlpukimoueHyeckuii
TypusM. Mcropus Bo3-
HUKHOBEHUS U COBPEMEH-
HOCTb. llepcriekTuBbl pas-
BUTHS.

16

2.4. JlocTonpruMeyaTelib-
HOCTH Mupa. Typucruue-
CKHE MapIIpyTHI.

16

2.5. DKONOruyecKui Ty-
pu3M. McTopust BOHUK-
HOBEHUS U COBPEMEH-
HocTb. [lepcriekTuBEI pas-
BUTHSL.

16

2.6. JlenoBoy TypusMm.
HcTopust BO3HUKHOBEHUS
U COBPEMEHHOCTH. [lep-
CIIEKTUBBI PAa3BUTHS.

16

2.7. Kapnepa B chepe Ty-

pu3Ma U roCTCrpunuMcCTBa.

16

HNUTOTI'O (B yacax)

72

72

144
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4.44. (a) PABOYASA NTPOT'PAMMA IUCHUIIJIMHBI «PeveBasi koMMyHuKanus (Ha
HHOCTPAHHOM SI3bIKE)»

ABTopsI-pazpabotunku: Epmoa Hartanbs ['eHpuxoBHa, TOIEHT, JOKTOP NEeIarorndeckux Hayk,
npodeccop kadeapsl HHOCTPaHHBIX A3bIKOB; JpITko Exareprna BukropoBHa, crapumii npemno-
JaBatenb Kadeapbl HTHOCTPAHHBIX SI3BIKOB

AHHOTALINA

PE3VJIBTATHI OBYUYEHUA 10 ANCLHUIIIMHE

N3yueHne qUCHUIUIMHBI HAPaBJI€HO HAa (POPMHUPOBAHUE CIETYIOLUX KOMIIETEHIIHMH:

YK-4. CriocobeH ocyniecTBIATh JeIOBYI0 KOMMYHHUKAIIMIO B YCTHOW M MUCbMEHHOM (pOopMax Ha
roCyJapCTBEHHOM M HHOCTPaHHOM(BIX ) sI3bIKE

Koxa npodeccuonaibHOro cran-

apra, Koa T 0BOIl GYHKIIUH N
AapTa, KoA TpyA hynxn Ko 1 HauMeHOBaHMe MH-

Kon n nHaumeHnoBanme HAHMMEHOBaHHUE TPYA0BOil PyHK-
N AUKATOPA JOCTHAKEHUS
KOMIIETEeHIUU O (MPU HAJMYHMH), COOTHECEH-
KOMIIeTeHIIMH

HbIe ¢ MPo¢ecCHOHATBHBIM CTAH-

AApTOM
VYK-4. CniocobeHn ocyrie- 3Haert:
CTBJISITh JI€JIOBYIO KOMMY- YK-4.1 - na rocynapcTBeH-
HUKAIUIO B YCTHOU U HOM U HHOCTPAHHOM (-BbIX)
NUChMEHHOU (hopmax Ha A3bIKaX KOMMYHUKATUBHO
roCyJapCTBEHHOM U MHO- IIpUeMJIEMBbIE CTHIIb JIEJI0-
CTpaHHOM(BIX) SI3bIKE BOT'0 OOIIICHHUSI, BEpOaIbHBIC

1 HeBepOalbHbIE CPECTBA
B3aMMOJICHCTBHUS C TApTHE-
pamu.

YK-4.2 - unpopmanmonHo-
KOMMYHHKAITUOHHBIC TEX-
HOJIOTUU TIPU MTOUCKE HEOO-
X0JIMMOM nH(pOpMaIuu B
MPOLIECCE PEIICHUs CTaH-
JAPTHBIX KOMMYHHUKATHB-
HBIX 3aJ1a4 Ha TOCYIapCT-
BEHHOM M UHOCTPAaHHOM (-
BIX) SI3BIKAX

Ywmeer:

YK-4.3 - BecTu AeNOBYIO
MEPETHUCKY, YIUTHIBAS 0CO-
OCHHOCTH CTUIIHCTUKH
oduUIUaTBEHBIX U HEO(DUIIH-
QJIbHBIX MTUCEM, COITUOKYITb-
TypHBbIE pa3nnuus B popma-
T€ KOPPECTIOHICHITNH Ha
rOCy/IapCTBEHHOM U MHO-
CTPaHHOM (-bIX) SI3bIKaX.
YK-4.4 - nemoHCTpUpPOBaATh
WHTETPAaTUBHBIC YMEHHUS
MCIIOJIb30BATh JHAJIOTHIC-
CKO€ O0IIeHue Al COTPYI-
HHUYECTBA B aKaJEMHUYECKON
KOMMYHHKAITUHU OOIIECHUS:

. BHUMATEIILHO CITy-
111asl ¥ TBITAsICh MOHSTh
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CyTh UJIEH IPYTHUX, JaXKe
€CIIM OHH MIPOTHUBOpPEYAT
COOCTBEHHBIM BO33PEHUSM;
. yBa)kasi BRICKa3bIBa-
HUS APYTUX KakK B IUIaHE
COJICpIKaHUs, TaK U B TJIAHE
(bopMmBI;

. KPUTHUKYSI apryMeH-
TUPOBAHHO U KOHCTPYKTHB-
HO, HE 3aJIeBasi YyBCTB JIPY-
TUX; aJanTUPys peub U
SI3BIK JKECTOB K CHTYAIIHSIM
B3alMOJICHCTBHUSL.

HNmeet HABBIKHM W/HITH
OIBIT J1eSITeIbHOCTH:
YK-4.5 - BbIIOJHATH NIEpe-
BOJI Po(hecCHOHANTBHBIX
TEKCTOB C MHOCTPAHHOTO (-
BIX) Ha TOCYIapCTBCHHBIN
SI3BIK U 00paTHO.

MECTO JIUCLIUITIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOI'PAMMUBI
Juctumumaa «PedeBas KoMMyHUKaNusl (Ha MHOCTPAHHOM SI3BIKE)» OTHOCUTCS K AJICKTHBHBIM
JTUCIUTUTMHAM (aJIbTepHAaTUBA) YacTu biioka 1, popmupyemoli yuacTHUKaMu 00pa3oBaTeIbHBIX
OTHONICHHH, y4eOHOTO TUTaHa 00pa30BaTeNILHON MPOrpaMMbl. B COOTBETCTBUY ¢ yIeOHBIM IIa-
HOM JIMCIMIUIMHA U3Y4aeTcsl Ha 2 Kypce Mpu 00y4eHUU Ha ouHOU (opme. Bua mpoMexyTouHOH
aTTECTAINU: IK3AMEH.

OFBEM JIMCLIUITIJIMHBI Y BU/IbI VUEBHOM PABOTEI

Ounas gpopma 0dyuenus

Bud vuebnoii paé Bcezo |Cemecmput

“e yueonou pavomet yaco¢ |1 (2 |3 |4 56 [7 |8
Konumaxkmmnan paboma npenooaeameneii c 00y- 7% 79
YAIOUWUMUCA
B mom yucne:
Jlexyuu
Cemunapckue 3auamus
Ilpakxmuueckue 3anamus 72 72
Jlabopamopnvie pabomoi
Ilpomesicymounas ammecmayus
(3auem, sK3aMeH) oK
Camocmoamenvnas paboma 00yuaruecocs 72 72
B mom yucne:
Kypcosas paboma - - 1- |-
Pacuémno-epaguuecxkue pabomol - - 1- |-
Pegepamui - - 1- |-
Tlucvmennvle camocmosamenvHvle pabomoi 25 25
H3yuenue meopemuueckoco mamepuana 25 25
Iloocomoska k mexkyweu ammecmayuu (KOHMPOJib- 18 18
Hble pabombl, ONPocyl U MeCmupOB8aHus)
Iloozomoeka k npomexncymounou ammecmayuu 4 4
Oobuwan mpyooemkocmep uacol 144 144




| 3auemmnyle eOUHUY b | 4

*uz 72 yacos — 68 6 akKMUBHOU U UHMEPAKMUBHOU hopmax
COHAEPXXAHUE AUCHUIUIMHBI
Ounas popma o0ydenus. PacripeneneHre yaeOHOTo BpeMEHH 110 TeMaM (pas3fesiaM) v BHIaM
y4eOHBIX 3aHATHIA

Ne i/

Tema uam pasuen

Ulekiuu

Tema Ne 1. Typusm u ny-
TEIIECTBHSI

1.1. 3akoHOIaTEIBLCTBO B
cdepe Typusma, Uccieo-
BaHMsI M HAIIPABJICHUE
pa3BUTHSL.

CeMuHapcKue 3aHATHSA

12

HpaKTI/I‘-IGCKI/Ie 3aHATHUSA

UIaGopaTopHbIe paGoThI

CamocTosiTesibHasA padoTa

00yJaromuxcst

24

1.2. PexnamupoBaHue Ty-
pusMa.

12

24

1.3. Buasl 1 TeXHOJIOTHHA
pa3BJIICYECHHUN U aTTpaK-
IIMOHOB B TypH3Me.

12

24

1.4. PaboTa ¢ KIMeHTaMH1
B Typu3Me (3KaooOsl,
KOH()JIMKTHBIC CUTYAIIUH,
pOo0JIEMBI).

Tema Ne 2. Typucrtuue-
CKUI OM3HEC

2.1. Tlouck paboTsI B
cdepe TypusMa U CEpBH-
ca. JlenoBble BCTpeyn.
HenoBoe obmenue. Jlemno-
BBI€ TIOC3/IKH.

12

12

24

24

2.2. JlenoBasi KOppPECIOH-
neHus. CTpykTypa u
CTUJIb OPOPMIIEHUS JIET0-
BOTro nuchma Bujsl nu-
ceMm.

12

24

HUTOTI'O (B yacax)

72

72

144
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4.45. PABOYASA NTPOT'PAMMA JJUCHUIIJIMHBI «®uHaHChl M HHBeCTULMH B chepe
cepBHCA»

ABTop-pa3pabotuuk: Bomuenkosa puna IBaHOBHA, KaHIUAAT CEIbCKOXO3SICTBEHHBIX HAYK,
JIOLIEHT KadeIpbl TyMaHUTAPHBIX U COLUATBHO-IPKOHOMUYECKUX JUCIUILINH

AHHOTAIIUA

PE3VJIbTATBI ObYUEHUA 110 JUCHUIUIMHE

W3yueHne JUCUUIUIMHBI HAPABJICHO HA (POPMHUPOBAHUE CIIETYIOIIUX KOMIIETECHIIHIMA:
YK-2.CrocobeH onpeaenaTs Kpyr 3aja4 B paMKax MOCTaBJICHHOH IEJIH B BBIOUPAaTh ONITUMAJTb-
HBIE CIIOCOOBI UX PEIICHUs, UCXO/s U3 IEHCTBYIOIIMX IPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U
OTpaHUYCHUMN

[1K-3.CriocobeH npoBOAUTH SKCHEPTH3Y U (MIIM) THATHOCTUKY OOBEKTOB CEpBHCA

Koa npogeccuonajbHoro cran-
JapTa, KoA TPyA0BOH (PYHKIIUHU H

HalMeHOBaHUe TPYAOBOH QyHK- Koa n nHaumeHnoBanue uH-
Kon n HaumMeHoBaHHne v

oM (MPU HAJIMYHMH), COOTHECEH- AUKATOPA T0CTUKEHUSI
KOMIIeTeHIIUH

Hble ¢ IPO()eCCHOHAIBHBIM CTaH- | KOMIIETEHIMH

aapToM/mpogeccHOHATbHBIMHA

CTAHAAPTAMH «IPH HAJTHYUH
YK-2. CriocobeHn omnpeze- YK-1.1. 3uaer:
JATh KPYT 3a7a4 B paMKax - OCHOBHBIE KaTeropuu ¢u-
ITIOCTaBJICHHOM LIEJIU U BbI- HAHCOB ¥ MHBECTHUPOBAHHS,
Oupath ONTUMAJIbHBIC (MHAHCOBBIX 3aKOHOB U 3a-
CIIOCOOBI X PEIICHUS, KC- KOHOMEPHOCTEM, AEHCT-
XOJS U3 NEUCTBYIOIINX BYIOIIUX B COLUAIIBHO-
IIPABOBBIX HOPM, UMEIO- KYJIbTypHOU cdepe;
LIMXCS PECYPCOB U Orpa- - KpYrT 3a/1a4 B COJIEPKaHUU
HUYCHUH (brHaHCOBO-

WHBECTUIIMOHHBIX MPOIIEC-
COB IIPUMEHUTEIBHO K pe-
3yJbTaTaM JAesTeIbHOCTH
MPEANPUITHS CEPBUCA;

- 3a1a4¥ (PUHAHCOBO U UH-
BECTUIIMOHHOU ITOJIUTHKHU
UCXO0/Isl U3 ICHCTBYIOIINX
MIPaBOBBIX HOPM, UMEIO-
LIUXCS] PECYPCOB U OTPaHHU-
YCHUH;

-11€TTH, CTIOCOOBI MJIaHUPO-
BaHUs (PUHAHCOBO-
XO35IUCTBEHHOM JIeITENBHO-
CTH TIPEANPUATHS CEPBUCA C
Y4eTOM PBIHOYHBIX (PaKTO-
POB;

- METOJIMKH (PMHAHCOBOTO
aHaM3a s OLIEHKH 3~
(EeKTUBHOCTH PE3yJIbTaTOB
JIeITEIIbHOCTH B COIHAITh-
HO-KYJIBTYpHOH cdepe.

YK-2.1 YMmeer:

- UCII0JIb30BAaTh HA IPAKTUKEC
OCHOBHBIE KaTeropuu ¢u-
HAHCOB U I/IHBeCTI/IpOBaHI/ISI,
(MHAHCOBBIX 3aKOHOB U 3a-
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KOHOMEPHOCTEM, ACHCT-
BYIOILIUX B COIIMAIBHO-
KYyJIbTypHOU cdepe;
-OIpeAeIIATh KPYT 3aja4 B
cojiepaHuu (PUHAHCOBO-
MHBECTHUIIMOHHBIX MPOIEC-
COB IIPUMEHUTEIBHO K pe-
3yJbTaTaM JAesTeIbHOCTH
MPEANPUITHS CEPBUCA;
-popmynupoBaTh 331291
(hMHAHCOBOW ¥ MHBECTHUIIH-
OHHOU IOJIUTHKH HUCXOMS U3
JIEHCTBYIOIINUX MTPABOBBIX
HOPM, UMEIOIIUXCSI pecyp-
COB ¥ OTPaHUYCHMUII;
-BBIOMPATH ONTUMATHHBIE
LEJU U CIIOCOOBI TIJIaHUPO-
BaHUs (PMHAHCOBO-
XO3SMCTBCHHOM ACATCIBHO-
CTH TIPEANPUATHS CEPBHCa C
YYeTOM PBIHOYHBIX (DaKTO-
poOB;

-[IPOBOJUTH (PMHAHCOBBIH
aHaIM3 JUTs OLIEHKH Y dek-
TUBHOCTH PE3YJIbTATOB JIEsI-
TENHLHOCTH B COLIHAIBLHO-
KYJIbTYPHOH cepen uc-
MOJIB30BATh JJI1 BUIOB KOH-
TPOJIS

YK-2.3. UmeeT HaBBIKH
W/WJIU ONBIT AesITeJIbHOCTH:
- UCTIONIb30BaHMs HA MpaK-
THUKE OCHOBHBIX KaTE€ropui
(UHAHCOB U UHBECTUPOBA-
HUS, GUHAHCOBBIX 3aKOHOB
Y 3aKOHOMEPHOCTEM, JeH-
CTBYIOIIMX B COLUATBHO-
KyJIBTYpHOH chepe;
-OIpeJIeIeHHsI Kpyra 3aja4
B COJIEpKaHUU (PMHAHCOBO-
MHBECTUIIMOHHBIX IpOLeC-
COB IIPUMEHUTEIIBHO K pe-
3yJbTaTaM JeITeIbHOCTU
MIPENNPUATHS CEPBUCA;
-popMynHrpoBaHUs3aIAq
(buHaHCOBOW M MHBECTHIIU-
OHHOM TOJIUTHKYU UCXOS U3
JIENCTBYIOINX MPABOBBIX
HOPM, UMEIOIIUXCS pecyp-
COB ¥ OTPaHUYCHUII;
-BBIOOpa ONTHUMAaJIbHBIX
1eseit 1 cnoco0oB MJIaHU-
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poBaHus (pUHAHCOBO-
XO35MCTBEHHOU JEATEIbHO-
CTH IIPEIPUATHS CEpBHCA C
Y4ETOM PBIHOYHBIX (haKTO-
pOB;

-[IpOBeACHUs (PUHAHCOBBII
aHaJIM3a JUIsl OLIEHKH 3 (-
(EeKTUBHOCTH pPe3yIbTaTOB
JEeSITEIbHOCTH B COLIUAIIb-
HO-KYJIBTYpHOH cepe u
UCIIOJIb30BaHUS JUIsl BUJIOB
KOHTPOJIS

I1K-3. Criocoben nmpoBo-
JUTh 3KCIEPTU3Y U (WIIN)
JIMarHOCTUKY 00BEKTOB
cepBHca

IIK-3.1. 3naer:

- METOAMKH aHanu3a (pu-
HAHCOBO-MHBECTUIIMOHHBIX
IIPOLIECCOB U UX MOCIECT-
BHI IPUMEHUTEIIBHO K pe-
3yJIbTaTaM JEATelbHOCTH
00BEKTOB CEpBHCA;

- METO/Ibl IMATHOCTUKH U
TUTAHUPOBaHUS (PUHAHCOBO-
MHBECTULIMOHHOMN JIesITeNb-
HOCTH OOBEKTOB CEpBHUCAC
Y4ETOM KOHBIOHKTYPbI
pBIHKA U CITpoca moTpedu-
Tesiel Ha COLMaNbHO-
KYJIBTYpHBIE YCIIYTH;

- IMarHOCTHKYU Ou3Heca B
chepe cepsuca.

K-3.2. Ymeer:

- ACIIOJIb30BaTh METOIUKU
aHayn3a (pUHaHCOBO-
WHBECTUIIMOHHBIX MPOIIEC-
COB M HUX ITOCJICACTBHH
MPUMEHHUTEIHHO K PE3yIb-
TaTaM JIESITEILHOCTH 00b-
€KTOB CEpPBHUCA;

- IPUMEHSTH METOIbI JHAr-
HOCTUKH U TUTAHUPOBAHHUS
(¢uHaHCOBO-
WHBECTUIIMOHHOM JIesTeNb-
HOCTH OOBEKTOB CEpPBHUCA C
Y4€TOM KOHBIOHKTYPBI
PBIHKA U cIIpoca noTpedu-
TeJel Ha colnaIbHO-
KYJIBTYPHBIC YCITYTH;

- IPOBOJUTH TUATHOCTUKY
o6usHeca B chepe cepBuca.
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IIK-3.3. UmeeT HABBIKH
W/WJIH ONBIT JeATeTbHOCTH:
- UCTIOJIb30BAHUST METOIUKH
aHanu3a (PMHAHCOBO-
WHBECTUIIMOHHBIX MPOIIEC-
COB U HUX MOCJEACTBHI
MPUMEHHUTEIBHO K Pe3yiib-
TaTam JeATeIbHOCTH 00b-
EKTOB CEpPBHUCA,

- IPUMEHEHHSI METOJIOB M-
arHOCTUKY M IJIAHWPOBAHUS
¢duHaHCOBO-
WHBECTUIIMOHHOM JICSITEIb-
HOCTH OOBEKTOB CepBUCA C
YY4ETOM KOHBIOHKTYPBI
pBIHKA U CIIpoca nmoTpedu-
TeJiel Ha COLUABbHO-
KYJIBTYPHBIE YCITYTH;

- IPOBE/ICHUS INATHOCTUKH
o6usHeca B chepe cepBuca.

MECTO JIUCLIUITJIMHBI B CTPYKTYPE OSPA3OBATEJILHOM ITPOI'PAMMUBI
Juctumumaa «OUHAHCH M MHBECTHIIMA B chepe CepBUCANSIBISICTCS AJICKTUBHOM JTUCITUTLIN-
HOM,4acThio MOy 1 yueOHOro miaHa o0pa3oBaTeabHOM MporpaMMel. B cooTBeTcTBUM € yueo-
HBIM IIJIAHOM JUCIHILINHA n3ydaercs Ha 4 kypce (7 cemecTp)npu o0ydeHUU HA0YHOU (hopme.

Bua npoMexyTOYHOM arTecTanuu: 3a4€ET.

OBBEM JIMCLIMIIJIMHBI U BUJIbl YUEEHOI PABOThI

Ounast popma 00yyeHus

. Bcezo |Cemecmpuol

Buo yueonoit paoomut wacos |1 121312 1516 F 3

Konumaxkmmnan paboma npenooaeamenneii c 00y- 50 e Sl b oo |-

YAIOUWUMUCA

B mom uucne: - - - 1-1-1-F F -

Jlexyuu 20 -1-1-1- |- F [0 -

Cemunapckue 3aHamus 30 - |- f-1- 1-F |30 -

Ilpaxmuyeckue 3anamus

Jlabopamopnwvie pabomoi

IIpomedsicymounas ammecmayus 3auem 3auem

Camocmoamenvnas paboma odyuaouezocs 94 - |- - 1- |-} |94 -

B mom yucne:

Kypcosas paboma

Pacuémno-epaguuecxkue pabomol

Pegepamui 14 - |- 1-1- |- [4 -

Ilucbmennvie camocmosmensvHvle pabomol

H3yuenue meopemuueckoco mamepuana 30 - |- f-1- |-} |30 -

Iloozomoexka k mexyweti ammecmayuu (KOH- o5 A I O I O A Y i

mMpoabHble pabomobl, ONPOCHL U MECMUPOBAHUS)

Iloozomoeka Kk npomexicymouHou ammecmayuu 25 - |- - 1- |- F |25

Oowaa mpyooemkocmep LU 144 S I L
3auemHnule eOUHUUDL 4 - |- 1- |- - F 4 -

*uz 50 yacos — 16 6 akmusHoU U UHMEPAKMUBHOU PopMax
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COJEPXAHUE JUCHUITJIMHBI
Ounas dhopma oOydenusi. Pactipenenenre yueOHOTO BpEMEHH 110 TeMaM (paszesiaM) U BujiaM
y4eOHBIX 3aHATUI

Bcero

Ne i/ Tema uam pasuen
JacoB

CamocrosiTesibHass padoTa

UlaGopaTopHbie paGoThl
00y4Jaromuxcs

CeMuHapcKHe 3aHATHS
[IpakTuyeckue 3aHATHA

Jlexnnn

CyIIHOCTb, COJepIKaHUE U
1 poib pUHAHCOB B 9KOHO- | 2 2 - - 6 10
MHYECKON CUCTEME

dunancoBas cucTema,
2 (dbuHaHCOBas MOJUTHKA. 2 2 - - 14 18
DUHAHCOBBIN PBIHOK

Hasoru u Hasorosas cuc-

3 Terta PO 2 4 - - 12 18
broxerHas cucrema u

4 Or0KEeTHOE YCTPOICTBO | 2 2 - - 10 14
PO

DUHAHCBI CEPBUCHOTO
npeanpustus. CoctaB u

5 4 4 - - 12 20
UCTOYHUKH (DUHAHCOBBIX
pecypcoB
CylurHoCTh MHBECTULIUM.
Onenka 3¢ (peKTUBHOCTH
6 Y pUCKA HHBECTHIIHOH- 4 5 i i 14 24

HBIX ITPOCKTOB. HNuBectu-
HUOHHAA IMOJHUTHKA CEpP-
BHUCHOT'O IPCANPHUATUS

OuUHaAHCOBBIE MMOKA3aTEeNU
7 JESITCIIbHOCTH CEPBUCHO- | 2 6 - - 12 20
T'O MPEANPUSITHS

DUHAHCOBOE MIJIAHUPOBA-
HHUE, IPOrHO3UPOBAHUE U
KOHTpPOJIb Ha IIPEaIpU-
ATUSAX CEPBUCA

HUTOI'O (B yacax) 20 (30 - - 94 144
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4.46. (a) PABOYAS ITPOTPAMMA JUCHUIIJIMHBI «KpeaTuBHBIH MeHEIKMEHT»
ABTtop-pazpabdorunk: Bomuenkosa Upuna BaHOoBHA, KaHAMAAT CETCKOXO3MCTBEHHBIX HAYK,
JIOIIEHT KadeIphl TYMaHUTAPHBIX U COIUATBHO-IKOHOMUYECKUX JTUCIUILINH

AHHOTALIUA

PE3VJIBTATBHI OBYUEHUA 110 AMCHUITIJIMHE

W3ydeHue AUCUMILTMHBI HAIIPABIEHO HAa (HOPMUPOBAHUE CIIEIYIOIIMX KOMIETCHIIMNA:

YK-2. CnnocobeH onpeensTs Kpyr 3a7ad B paMKax [MOCTABICHHOU 1I€IH U BEIOUPATh ONTHMAIIb-
HBIE CIIOCOOBI UX PEIICHUs, UCXOs U3 JEHCTBYIOIINX MPABOBBIX HOPM, UMEIOIUXCSI PECYPCOB U
OrpaHUYECHU

[1K-5. CnocobeH opranu3oBath paboTy UCHIOTHUTENEH, MPUHUMATh pelIeHHs] 00 OpraHu3aluu
CEpPBHUCHOM JESATEIBbHOCTH

Koa npogeccuonajbHoro cran-

apra, Koa T 0BOM PYHKIUHU U
AapTa, Ko TpyA hynkn Kox n HauMeHOBaHNe MH-

Kon n naumenoBanue HalMeHOBaHUe TPYAOBOH QyHK-
KOMIIeTEeHIIUHI oM (MPU HAJIMYHMH), COOTHECEH- JMKATOPA AOCTHIKEHUA
Hbl€e ¢ MpodecCHOHAIBHBIM CTAH- KOMITETEHIH
AAPTOM «IPH HAJTHYHH
YK-2. CriocobeHn omnpeze- YK-1.1. 3uaer:
JATh KPYT 33714 B paMKax - TIOHSITUE, TAPaMETPhI U
MOCTABJICHHOM 1IEJIU U BbI- YPOBEHb KPEATUBHOCTH;
OupaTh ONTUMAJIbHBIC - TEOPETUYECKHUE U MPHU-
CIIOCOOBI X PEIICHUS, HC- KJIQJIHbIE ACIEKTHI KPEaTUB-
XOJs U3 NEUCTBYIOIINX HOTO MEHE/[)KMEHTA,
MPABOBBIX HOPM, UMEIO- - akTopsl (IKOHOMUUECKHE
LIMXCS PECYPCOB U Orpa- 3aKOHBI, HAY4YHbIE OIXObI
HUYEHUN U JIp.), BIHUSIONINE Ha
KPEaTUBHOCTH U
3¢ (HEeKTUBHOCTH
YIIPABIEHYECKOTO
peleHus;

- CUCTEMHBIW aHaJIU3 MPU
ONPEACIICHUN LIeTIeH

1 BbIOOpa KpUTEPUEB OIICH-
KH U CIIOCOOOB UX JIOCTH-
JKEHHH;

- METOJIbI aHAJIN3a, POTHO-
3UpPOBAHMUSI, ONTUMHU3ALNH U
SKOHOMMYECKOTO 000CHO-
BaHMSI YIIPABIEHYECKOIO
pelIeHus: B paMKax CUCTe-
MBI KPEaTUBHOTO MEHE K-
MEHTA,

- CrIocoObl U METOJIbI Kpea-
TUBHOTO

MCHEKMEHTA, UCXO U3
JIEUCTBYIOIINX MPABOBBIX
HOPM, UMEIOIIUXCS pecyp-
COB M OTpaHUYEHUM.

YK-2.2. Ymeer:
-OIMMCBLIBATh MOHATHE, Ma-
paMeTpbl U YPOBEHB Kpea-
THUBHOCTH,
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- apryMEHTHPOBAHHO U3JIa-
raTb TEOPETUYECKHE U MIPU-
KJIa/IHblE aCIEKThI KpeaTHB-
HOT'O MEHEJKMEHTA,;

- pacno3HaBath (haKTOpBI
(?KOHOMHUYECKHE 3aKOHBI,
Hay4HbI€ [TOJXO0/bI U 1Ip.),
BIIUSIOLIUE HA
KpPEaTUBHOCTb U

3¢ (HEeKTUBHOCTH
yIpaBJIEHYECKOTIO
pelieHus;

-[IPOBO/IUTh CHUCTEMHBIN
aHaJIu3 MIPH OIIPEIETICHUN
nenen

U BBIOOpA KPUTEPHEB OIICH-
KU U CIIOCOOOB UX JI0CTH-
JKCHHI;

- UCII0JIb30BaTh METO/IbI
aHaJM3a, IPOrHO3UPOBAHMS,
ONTUMMU3ALNHU U
HKOHOMHUYECKOTO 000CHO-
BaHUs yIPaBIEHUYECKOIO
pelLleHMs] B paMKax cucTe-
MBI KPEaTUBHOT'O MEHE K-
MEHTa,

- BBIOMpATh CIIOCOOBI U Me-
TOJIbl KPEATUBHOTO
MEHEPKMEHTA, UCXO/IS U3
JEHCTBYIOIUX MTPABOBBIX
HOPM, UMEIOIINXCS pecyp-
COB ¥ OTpaHUYECHUI

YK-2.3. UmeeT HaBbIKH
W/WJIH OTBIT AeATeTbHOCTH:
-OMHUCAHMS TOHSTHS, Mapa-
METPOB U YPOBHS KpeaTHB-
HOCTH,

- aQpryMEHTHPOBAHHOTO U3-
JI0’KEHUS] TEOPETUUECKUX U
MIPUKJIATHBIX ACMIEKTOB
KpeaTUBHOT'O MEHEI)KMEH-
Ta;

- pacmio3HaBaHusI (PaKTOPOB
(?KOHOMHYECKHE 3aKOHBI,
Hay4HbI€ TOAXOABI U Ip.),
BIIUSIONINX Ha
KpEaTUBHOCTb U

3¢ peKTUBHOCTH
YIPaBIEHYECKOTO
perieHus,

-IPOBEJICHUS CUCTEMHOI'O
aHaJIM3a TP ONIPEICTICHIUN
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nenen

U BBIOOpA KPUTEPHUEB OIICH-
KM U CIIOCOOOB UX OCTHU-
JKCHHI;

- UCIIOJIb30BAHUS METOJIOB
aHaJIn3a, IPOrHO3MPOBAHMS,
ONTUMM3ALNHU U
SKOHOMHYECKOT0 00OCHO-
BaHUs yIPaBICHUYECKOTO
pellIeHus B paMKaXx CUCTe-
MBI KPEaTUBHOTO MEHE K-
MEHTa,

- BBIOOpA CIIOCOO0B U Me-
TOJ/I0B KPEaTUBHOTO
MEHEI)KMEHTA, UCXO/IS U3
JIEHCTBYIOIIUX IIPAaBOBBIX
HOPM, UMEIOIIUXCS pecyp-
COB ¥ OTPaHUYECHUM.

. [IK-5. - Cnocob6eHn opra-
HU30BaTh pabOTy UCTIOJ-
HUTEJEH, IpUHUMATD pe-
HIEHUs 00 opraHu3anuu
CEpBUCHOH J1€ATEIIbHOCTH

IIK-5.1. 3naer:

- OCHOBBI COBPEMEHHBIX
METOJI0OB KPEAaTHUBHOI'O
MEHE/KMEHTA, CITIOCOOHBIX
OpraHu3oBaTh paboTy uc-
HOJIHUTENEH,

- TEXHOJIOTUH pa3pabOTKU U
peanu3anuu 3OPEKTUBHBIX
YIIPABJICHYECKUX PEIICHUN
B OpraHHU3aI[UN CEPBUCHOM
JIESITEIIbBHOCTH

IIK-5.2. ¥Ymeer:

- ACII0JIB30BAaTh COBPEMEH-
HBIC

METO/Ibl KPEaTUBHOTO
MEHEKMEHTA, CIIOCOOHBIE
OpraHu3oBaTh padoTy Hc-
MMOJTHUTENECH;

- BJIaJIeTh TEXHOJIOTHEH
pa3paboTKHU U pean3aiuu
3(pGEKTUBHBIX yIpaBIeHYE-
CKHX PELICHUI B OpraHu3a-
L[N CEPBUCHOM JI€ATENBHO-
CTH.

IIK-5.3. UmeeT HAaBLIKH
H/WJIH ONBIT AeATEJbHOCTH:
- ICIIOJIb30BaHUs COBpE-
MEHHBIMH

METOJIaMH KPEaTUBHOTO
MEHEIKMEHTA, CIIOCOOHBI-
MU OpTaHHU30BaTh padOTy
HUCIOJIHUTEIIEH,

- BJIQJICHUS TEXHOJIOTHEN
pa3paboTKu U peann3alu
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3¢ PEeKTUBHBIX yIpaBieHYE-
CKMX PELICHUH B OpraHu3a-
LIUU CEPBUCHOM JIeATENbHO-
CTH

MECTO JUCLIUITIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOU I[TPOT'PAMMBI
DJeKTUBHAs TUCHUILINHA (anbTepHaTuBa) «KpeaTuBHBIN MEHEHKMEHT)» OTHOCUTCS K YacTH
bnoxka 1, popMupyemoii yqacTHUKaMu 00pa30oBaTeIbHBIX OTHOIICHUH 00pa30BaTEIIHbHOM MPO-
rpamMmbl. B coOoTBeTCTBHHM ¢ yUeOHBIM IJIAHOM JUCIUILIMHA U3ydaeTcs Ha 4 Kypce (8 cemecTp)
npu 00yueHuu Ha ouyHOM hopme. Bua mpomMexyTouHOM aTTecTaluu: 3a4€T.

OBBbEM JIMCLIUITIJIMHBI U BUJIbI VUEBHOM PABOTHI

Ounas hopma oOydeHHs

. Bcezo |Cemecmput
Buo yueonoit pabomot wacos |1121312156 F s
Konmaxkmmnan paboma npenooaeameineii c 00y- 50 50
YaoUUMUC
B mom uucne:
Jlexyuu 20 20
Cemunapckue 3auamus
Ilpaxmuueckue 3ansamus 30 30
Jlabopamopuvie pabomul
Ilpomeosrcymounas ammecmayus 3auem 3auem
Camocmoamenvnasn paboma odyuarue2ocs 94 94
B mom yucne:
Kypcosas paboma
Pacuémmno-epaghuuecrkue pabomul
Peghepamui 14 14
Tlucomennvle camocmosamenvhvie pabomol
H3yuenue meopemuuecko2o mamepuana 30 30
Iloozomoska k mexkyweu ammecmayuu (KO- o5 o5
MpoabHble pabombl, ONPOCHL U MECMUPOBAHUS)
Iloozomoeka Kk npomexcymounou ammecmayuu 25 25
Oowaa mpyooemkocmp Lach! 144 144

3auemmnvle eOounuysvt | 4 4

*uz 50 uacos — 16 6 akmusHoU U UHMEPAKMUBHOU PopMax

COJEPXAHUE JUCHUITJIMHBI

Ounas popma o6ydenus. Pacripenenenue yaueOHOTo BpeMeHH 10 TeMaM (pa3fesiaM) U BHIaM
y4eOHBIX 3aHATHIA

g
= g z S
= = g <
= = S a
= = S ®
< 3 = ;
¢ w o Bcero
Ne i/ Tema uiu pazaen g = 2 é 5
g b = 4 % | yacoB
13) 5 = EE
o =
=) o = s g
= < = = =S
= = > b=y Q =
g2 | Z 2 = Sz
M) [N [=% < < ,g‘
= (@) = = (SIS
Temal. KpeaTuBHbIin
1 p 4 |- 2 - 10 16

MponeccC: NMOHATHEC U 3Ta-
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IIbI

Tema 2. Teoperuueckue u
MPUKJIATHbIE ACTIEKThI
KpeaTUBHOT'O MEHEIKMEH-
Ta

14

22

Tema 3. MeToasl 1ICUX0-
JIOTUYECKOU aKTUBU3ALAU
MBILLIEHUS

10

16

Tema 4. Metonasl cucre-
MaTHU3UPOBAHHOTO U Ha-
MPaBJICHHOTO MOKUCKA

10

16

Tema 5. YnipaBienue uH-
JMBUAYAIBHOM TBOpUE-
CKOM paboToi

10

16

Tema 6. ®opmupoBaHue 1
MOTHBALIUSI TBOPUECKUX
KOJUJIEKTHBOB

10

16

Tema 7. TexHoJIOTUS CO3-
JIaHHUSI TBOPYECKHUX KOJI-
JIEKTUBOB M TIPOCKTHBIX

TPyIIL

20

26

Tema 8. CucteMHas kpea-
TUBHOCTb U TEXHOJIOTUU
pa3palboTKu U peanu3aiuu
3 PEKTUBHBIX yIIpaBIICH-
YECKHUX PEIICHUHN

10

16

HNUTOI'O (B yacax)

20

30

94

144
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4.47. PABOYASA TIPOI'PAMMA JUCHUIIJIMHBI «bu3Hec-njiannpoBanue B cepe cep-

BHCa»

ABTop-pazpabotuuk: BomuenkoBa Upuna IBaHOBHA, KaHAUAAT CEIbCKOXO3SIICTBEHHBIX HAYK,
JIOLEHT Kadeapbl TyMaHUTAPHBIX U COLMAIbHO-?)KOHOMMYECKUX AUCHUIINH

AHHOTALIUS

PE3VJIbTATBI OBYUEHUS 10 JUCHUITJIMHE
W3ydeHne QUCIMILTMHBI HAITPABICHO HAa (DOPMHUPOBAHKE CIIECIYIOIIMX KOMIICTCHIIHIA:

YK-2. CriocobeH onpeaensaTb Kpyr 3a7a4 B paMKax IMOCTaBJICHHOM I1€JIM U BBHIOUPATh ONTHMAJIb-
HBIE CIIOCOOBI UX PEILICHUS, UCXO0/IS U3 ICUCTBYIOIIMX MTPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U

OTpaHUYCHUMN

[1K-3. Cnoco0OeH MpoBOAUTH IKCTIEPTHU3Y | (MIJIN) TUArHOCTUKY OOBEKTOB CepBUCA
[1K-5. CriocoGen opranu30BaTh padOTy HCHOJTHUTENCH, IPHHAMATD PEIICHUS 00 OpraHu3aun

CEpPBHUCHOM JESATEIbHOCTH

Kox m nanmenoBanue

Koa npogeccuonajbHoro cran-
JapTa, KoA TPyA0BOH (PYHKIIUHU H
HalMeHOBaHUe TPYAOBOH QPyHK-
oM (MpPU HAJIMYHMH), COOTHECEH-

Koa 1 HauMeHoBaHUe MH-
AUKATOPA TOCTHKEHUS

KOMITETeH U
Hble ¢ MP0(eCCHOHATBHBIM CTaH- | KOMIIETEHIINN
AapTom/npogeccHoHaAIbHBIMU
CTaHIAPTAMM « »

YK-2. - Cnocoben omnpe- YK-2.1. 3naer:

JIENATh KpYT 33/1a4d B pam-
Kax IIOCTaBJICHHOU LEJIN U
BbIOMpATh ONTUMAJIbHbBIE
CHOCOOBI UX PELICHHUS, HC-
X051 U3 ACUCTBYIOIINX
IIPABOBBIX HOPM, UMEIO-
LIUXCS PECYPCOB U Orpa-
HUYECHUHN

- IOHATHE , 3a/1a4U, [IPUH-
LUIIbI, HEOOXOJUMOCTb U
MOPSAIOK CO3/IaHUs OU3HEC-
IIJIaHa,

- KpYT 3aJa4 OpraHu3aliy B
paMKax 3aluIaHUPOBAHHOMN
LEeJIH;

- criocoObl BeIOOpa peleHus
MIOCTaBJIEHHOM LI€JIU, CTPYK-
Typbl OM3HEC- TIJIAHOB,

- IEUCTBYIOLIUE IIPABOBBIC
HOpPMBI B chepe cepBuca,

- OCHOBHBIE CITOCOOBI IOUCKA
u cOopa uHpopmanuu;

- CTHOCOOBI UCTIOJIb30BAHMUS
pECYpPCOB ¥ OTPAaHUYECHUMU.

YK-2.2. Ymeer:

- OTpeNeNsATh 3a/1avuH,
MIPUHIIMIIBI, HEOOXOIUMOCTh
U TIOPSZIOK CO37aHusl Ou3-
Hec- IJIaHa;

- pemiaTth Kpyr 3aj1a4 opra-
HU3allMW B paMKax 3aria-
HHUPOBAHHOM LETH;

- BBIOMpATh CIOCOOBI pere-
HUS TIOCTaBJIICHHOM IIEJIH,
CTPYKTYpbI OM3HEC- IIJIAHOB,;
- ACTIOJIb30BaTh JEHCTBYIO-
II¥e TPaBOBBIC HOPMBI B
chepe cepsuca,;

- IPOBOJIUTH OCHOBHBIE CIIO-
coOblI rorcka u cobopa uH-
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dbopmarumy;

- YUUTBIBaTh CIOCOOBI UC-
MOJIb30BAHUS PECYPCOB U
OIPAHUYECHUN.

YK-2.3. UmeeT HaBBIKH
W/WJIH ONBIT JeATeJIbHOCTH:
onpenerneHus 3aaad, MpuH-
IIUIIOB, HEOOXOTUMOCTHU U
nopsiIka Co3/1aHus OU3HeC-
IJIaHa;

- peleHus Kpyra 3ajaad op-
raHu3alyy B paMKax 3a-
IJIAHUPOBAHHOM LETIN;

- BBIOOpa cItoco0oB pele-
HUS TTOCTaBJICHHOM IIETIH,
CTPYKTYpBI OM3HEC- MJIaHOB,;
- UCIIOJIb30BaHUs JEUCT-
BYIOIIMX MTPABOBHIX HOPM B
chepe cepBuca,;

- IPOBEJICHUS] OCHOBHBIX
c1oco0o0B moucka u coopa
nHpOpMAaITUH;

- y4eta CHOCOOOB HCHOJB30-
BaHUsI PECYPCOB U OTPaHU-
YEHUH.

IK-3. CriocoOeH nmpoBo-
TUTH SKCTIEPTU3Y U (WIIK)
JIMAarHOCTHKY OOBEKTOB
cepBuca

IIK-3.1. 3naer:

- METOJAMKH IKCIEPTU3bI
00BEKTOB CEpBHCA,;

- METOJBI TUArHOCTUKH JIJTS
KOHKPETHBIX O0OBEKTOB Cep-
BHCA.

IIK-3.2. Ymeet:

- BJIaJICTh METOJJMKAMH 3KC-
NepTH3bl OOBEKTOB CEPBH-
ca;

- noAOUpaTh METO/IBI AHar-
HOCTHKH JIJIS1 KOHKPETHBIX
00BEKTOB CepBHUCA.

IIK-3.3. UmeeT HABBIKH
H/MJIH ONBIT AeSITeJbHOCTH:
- BJIAJICHUSI METOJUKaAMH
HKCHEePTH3bl 00BEKTOB Cep-
BUCA,;

- moa0opa METOIOB IHar-
HOCTHKH JIJIS1 KOHKPETHBIX
00BEKTOB CepBHUCA.

IIK-5 Cnocoben opranu-
30BaTh PabOTy UCTIOTHU-
TeJeH, NpUHUMATh penie-
HUS 00 OpraHU3aIiU Cep-
BHUCHOM JIeATEIILHOCTH

IIK-5.1. 3naer:

-1IeNIb U 3a7a4d JIeATSIbHO-
CTH MOJIpa3IeIICHUI cep-
BHUCHBIX NPEANPUATUH, CITO-
CO6I)I HUX BBIIIOJTHCHUSA,

- BAPUAHTBI PEIICHUH 1151
(dbopMUPOBaHUS CEPBUCHON
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CHCTEMBI 00CITY)KUBaHUS,
- IUIAHOBBIE PELLIEHHUS 10
Pa3BUTHUIO KIIMEHTYPHBIX
OTHOILIECHUN NPEAIPUITHS.

IIK-5.2. ¥Ymeer:
-(opmupoBaTh 1EIb U 3a-
Jlauu IeATEIIbHOCTHU O/~
paszeneHuil CepBUCHBIX
MPEIIPHUATHIA, CIOCOOBI UX
BBINOJIHEHMS,;

- IPOBOJIUTH BHIOOD BapH-
aHTOB peleHui i dop-
MHUpPOBaHUs CEPBUCHOM CHUC-
TEMbI 00CITyKUBAHMS;
-IPUHUMATh TUIAHOBBIE
peLIeHUs [0 Pa3BUTHIO
KIIMEHTYPHBIX OTHOIICHUI
IPENpUSATHS

IIK-5.3. UmeeT HaBBIKH
W/WJIU ONBIT AesITeJIbHOCTH:
- (hopMUpOBaHMS LIETH U
3a[a4 JeSATEIbHOCTH MO-
pa3zieneHui CepBUCHBIX
OPENpUATHHA, CIIOCOOBI UX
BBITIOJTHEHUS;

- IpOBE/ICHUsT BBIOOpA Ba-
PHUAHTOB PELICHUN [
(dbopmMHpOBaHUs CEPBUCHON
CUCTEMBI OOCITYKHBaHMUS,
-IPUHATHUS TUIAHOBBIX pe-
LIEHUH 110 Pa3BUTHUIO KIIM-
€HTYPHBIX OTHOILIEHUI
PEIPUSITHSL.

MECTO JIJMCLIUIIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOU ITPOI'PAMMEBI
Hucnunnuna «busHec-mianupoBanue B cpepe cepBucay sBIsieTcs 4acTbio Moayas 1 «TexHo-
JIOTHYECKUI», ABISETCS 3JIEKTUBHOM TUCIUIUIMHON yueOHOTO MIaHa 00pa30BaTeIbHOM Mpo-
rpaMMbl. B cooTBeTcTBHM ¢ yueOHBIM IUIAHOM JIUCLUIUIMHA U3ydaeTcs Ha 3 Kypce (5 cemecTp)
npu o0y4eHHUr Ha o4uHOU (opme. By npoMexxyTOUHOM aTTecTaluu: 3a4éT.

OBBEM JIMCLIMTIJIMHBI U BUJIbl YUEBHON PABOThI

Ounas ¢popma 00yueHUst

Buo yueonoit pabomut fgzz Cem;cmé)bl 7 15 5 7 |8
Konumaxkmmnan paboma npenooaeameneii c 00y- 30* A I B I i
YaouUMUCs

B mom uucne:

Jlexyuu 14 -1-1- |14 - | -
Cemunapckue 3aHAmust 16 - |- ]- |16 - |-
IIpaxmuueckue 3ansamus

Jlabopamoprwvie pabomoi

IIpomesicymounas ammecmayus 3auem - |- |- |3auem |- |
Camocmoamenvnaa paboma odyuarwouie2ocs 114 - |- 1- 1114 | |
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B mom wucne:

Kypcosas paboma

Pacuémmno-epaghuuecrkue pabomul

Peghepamui

Tucomennvie camocmosmenvhble pa607’l’Zbl

H3zyuenue meopemuueckoco mamepuana 40 40

Iloocomoska k mexyweti ammecmayuu (KOH-

40 40
MpOJbHble pabombl, ONPOCHL U MECMUPOBAHUS)
Tloocomoska Kk npomedcymourol ammecmayuu 34 34
Oowasa mpyooemkocmsp Lacy! 144 o e I 2
3auemnble eOUHUYDL 4 -1-1-1- |4 - |

*uz 30 uacos — 10 6 akmusHOU U UHMEPAKMUBHOU hopmax

COAEPXXAHUE AUCHUIUIMHBI

Ounas popma oOydenus. PacripeneneHre yaeOHOTo BpeMeHU 10 TeMaM (pa3fiesiaM) v BHIaM
y4eOHBIX 3aHATHIA

g
= - e
) = = =)
= = = <
= = 2 =%
= £ | % | =
= 5| 2 g |,
Q @ cero
Ne i/ Tema uam pasuen 2 S 2 é 5
> 2 = 3 = | yacoB
>} 8 (=3 ==
o =
=3 = = s g
= s = < =2
= = = =3 Q=
= = &£ S =] =
4 > g © = >,
= Q = = [SH)
busHec-1U1aH KaK WHCT-
€HT IUIAaHUPOBAHUS
1 PyM P 2 |2 12 16
Pa3BUTHS TIPEATIPUATHS
cepBHca
MeTroauyeckue OCHOBBI
2 Ou3HEC - TUTAHUPOBAHUSA B | 2 2 16 20

cdepe cepBuca

Mertoauka pa3paboTKu
3 pasnena Ou3Hec-TUIaHa- 2 2 18 22
onucaHue On3Heca.

XapakTepucTUKa TOBapoB

4 2 |4 16 22
U yCIYT.

5 Pa3paboTka mana Mapke- 2 2 18 22
TUHTA.

5 Pa3paboTka opranusaiu- 2 ) 16 20
OHHOT'O IUIaHA.

. Pa3pabotka puHancoBOrO 2 2 18 22

IJ1aHa. OLICHKE[ puUcCKa.

HUTOTO (B yacax) 14 |16 114 144
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4.48. (a) PABOYAS TPOTPAMMA JUCIHUIIJIMHBI «/loroBopbl 1 rapaHTHIiHbIE 0051-
3aTe/IbCTBA NPU NPEJIOCTABJICHUH yCIyD»
ABTOp -pazpaborunk: BoruenkoBa Mpuna MBaHOBHA, KaHAMJAT CEIIbCKOXO3SHCTBEHHBIX HAYK,
JIOLEHT Kadeapbl TyMaHUTAPHBIX U COLMAIbHO-?)KOHOMMYECKUX AUCHUIINH

AHHOTALIUS

PE3VJIbTATBI OBYUEHUS 10 JUCHUITJIMHE
W3y4eHne AUCIHUILTAHBI HAIIPABIEHO HA ((OPMUPOBAHKE CICIYIOIIMX KOMIICTCHIIHIA:

YK-2. CriocobeH onpeaensaTb Kpyr 3a7a4 B paMKax IMOCTaBJICHHOM I1€JIM U BBHIOUPATh ONTHMAJIb-
HBIE CIIOCOOBI UX PEILICHUS, UCXO0/IS U3 ICUCTBYIOIIMX MTPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U

OTpaHUYCHUMN

[1K-3. Cnoco0OeH mpoBOAUTH SKCTIEPTHU3Y H (MJIN) TUArHOCTUKY OOBEKTOB CEpBHCA
I1K-5. CnocoOeH opranu3oBaTh pabOTy MCIIOJHUTENCH, IPUHUMATD pelIeHHs 00 OpraHu3aluu

CEpPBHUCHOM JESATEIbHOCTH

Koa n HauMeHnoBanue

Koa npogeccuonajbHoro cran-
JapTa, KoA TPyA0BOH (PYHKIIUHU H
HalMeHOBaHUe TPYAOBOH QPyHK-

Kox m HammenoBanue uH-
AUKATOPA T0CTUKEHUS

KOMIIETEeHI[HH UM (MPH HAJTUYHMH), COOTHECEH- KOMIIETeHI[H U
HbIe ¢ MPo¢eCcCHOHATBHBIM CTAH-
JAAPTOM «ITIPH HAJTHIHH

YK-2. Criocoben omnpee- YK-2.1. 3uaer:

JATH KPYT 3a/1a4 B paMKax
MIOCTaBJICHHOM 1I€JIN U BbI-
OupaTh ONTUMAJIbHBIC
CIOCOOBI UX peIIeHUs, HC-
X051 U3 ACUCTBYIOIINX
MIPaBOBBIX HOPM, UMEIO-
LIUXCS PECYPCOB U OTpa-
HUYECHUHN

- o011Me NOoJI0XKEHus, Kiac-
CU(UKAILHIO JOTOBOPOB, UX
CTPYKTYPY U OCOOCHHOCTH
NPUMEHEHUS, TOCIIEACTBUS
HapyLICHNS PaBUII;

- ocobeHHOCTH OhopMITCHUS
JIOTOBOPOB HCXOJS U3 ACH-
CTBYIOILLMX IIPABOBBIX
HOPM, UMEIOIIUXCS peECyp-
COB U OTpaHUYECHUH;
-1paBa, 00s13aHHOCTH, KPYT
3a/1a4 B paMKax MOCTABJICH-
HBIX 1IeJIel CEPBUCHBIX yC-

JIyT;

YK-2.2. Ymeer:

- ONUCHIBATH OOIIKE MTOJIO-
KEHHS, KIacCH(PHUKAIIIO
ZIOTOBOPOB, UX CTPYKTYpY U
0COOEHHOCTH HPUMEHEHUS,
[OCIEACTBYS HAPYLIEHUS
HpaBu,

-BBISIBIISITH OCOOEHHOCTHU
oopmiieHHs1 10OrOBOPOB
HCXOJs U3 ICUCTBYIOIINX
IIPABOBBIX HOPM, UMEIO-
LIUXCSI PECYPCOB U OTPaHHU-
YeHUU;

-HCTIOJIb30BATh MpaBa, 00s-
3aHHOCTH, KPYT 3a/1a4 B
pamKax IOCTaBJIEHHBIX 1ie-
JIEN CEpPBUCHBIX YCIIYT;

YK-2.3. UMeeT HaBBIKH
M/WUJIM ONBIT JAeATeJHLHOCTH:
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- ONUCaHUsI OOIINX TOJIOKe-
HUH, KJIaCCU(PHUKAIMU JIOTO-
BOPOB, UX CTPYKTYPHI U OCO-
OCHHOCTEW NpPUMEHEHMUS,
MOCJIEICTBUI HApYILLICHUS
NPaBUII;

-BBISIBJICHUSI OCOOEHHOCTEH
o OopMIICHHUS JJOTOBOPOB
HCXOJs U3 ACUCTBYIOLINX
MIPaBOBBIX HOPM, UMEIO-
LIUXCS PECYPCOB U OIPaHU-
YEHU;

-HCIIOJIb30BaHUS TIPaB, 00s1-
3aHHOCTEH, Kpyra 3aJ1a4 B
paMKax MOCTaBJIEHHBIX LIe-
JIEH CEPBUCHBIX YCIIYT;

[1K-3. CiocobeH mpoBo-
TUTh SKCTIEPTU3Y U (WIIK)
JIMAarHOCTHKY OOBEKTOB
cepBuca

IIK-3.1. 3naer:

METOJIUKHU SKCIIEPTU3BI
00BEKTOB CEpBHCA,;

- METOJBI TUArHOCTUKH JIJISI
KOHKPETHBIX O0OBEKTOB Cep-
BHCa

IIK-3.2. ¥Ymeer:

BJIaJIeTh METOJUKAMH JKC-
nepTusbl 00BEKTOB CEPBU-
ca;

- MOOMPATHh METOIbI JTUar-
HOCTHUKH JIJIs1 KOHKPETHBIX
00BEKTOB CEpBHCA.

ITK-3.3. UMeeT HaBBIKH
U/WJIH ONBIT JeATEIbHOCTH:
- BJIAJIEHAS METOANKAMHU
HKCHEePTH3bl 00BEKTOB Cep-
BHCA;

- moa0opa METOIOB JIHar-
HOCTHUKH JIIS1 KOHKPETHBIX
00BEKTOB CepBUCA.

[1K-5. Cniocoben opranu-
30BaTh PabOTy UCTIOIHH-

TeJeH, NpUHUMATh penle-
HUS 00 OpraHU3aIlU Cep-
BHUCHOM JIeATEIILHOCTH

IIK-5.1. 3naer:

- [1eJIb U 3/1a4U JESTEIbHO-
CTH CEPBUCHBIX IIPEAIPH-
ATUH, CIOCOOBI X BBINOJ-
HEHUS;

- BAPUAHTHI PEIICHUI ra-
pPaHTUHHBIX 0043aTENbCTB
CEpPBHUCHOM AESATEIBbHOCTH ;
-peleHus 0 BO3MEIIEHUIO
BpeZia PH MPEAOCTABICHUN

YCIIYT.
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IIK-5.2. Ymeet:

- 00001IaTh I1eJIb U 3a1a4n
JIESITEIIBHOCTH CEPBUCHBIX
HPEaNPHUATHH, UCIOIB30-
BaTh CIIOCOOBI MX BBHITIONHE-
HUS;

-HCIIOJIH30BaTh BApUAHTHI
pELICHUI TapaHTUHHBIX
00513aTeNIbCTB CEPBUCHOM
JIESITEIbHOCTH
-IIPUHUMATH PEIICHHSI 10
BO3MEUICHHIO Bpe/ia Mpu
MPEIOCTABIICHUHU YCIYT.

IIK-5.3. UmeeT HABBLIKH
H/WIH ONBIT AeATeJIbHOCTH:
-000011eHNS [IEJIN U 3a1a9
JIEeATETLHOCTH CEPBUCHBIX
MPEANPUITHI, HCTIOIB30Ba-
HMS CIIOCOOOB HX BBIIOJI-
HEHUS,;

- UCTIOJIL30BaHUsT BapHuaH-
TOB PEIICHUN FapaHTUUHBIX
0053aTeNbCTB CEPBUCHOMN
JIeITEIILHOCTH

-IIPUHSTHS PELICHUs IO
BO3MEIIICHHUIO Bpeaa Mpu
MPEAOCTABICHUN YCIIYT .

MECTO JIMCLIUIIJIMHBI B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMEBI
DJneKTUBHas JUCHMILIMHA (aJbTepHaTUBa) «Jl0roBOpsl U rapaHTUIHbBIE 0053aTeNbCTBA MIPH Mpe-
JIOCTaBIICHUH YCIIYT» sIBJIsieTCs yacThio broka 1, dopMupyemoii yuacTHUKaMu 00pa30BaTEIbHbBIX
OTHOIIIEHUN 00pa30BaTEIbHOM MPOTrpaMMbl. B COOTBETCTBHM C Y4EOHBIM IJIAHOM JUCITUTUIMHA
u3yyaercs Ha 3 kypce (5 cemecTp) pu o0ydeHUn Ha ouHOM popme. Bua npomexyToyHo# aTTe-
CTallMu: 3a4€T.

OBBEM JIMCLIUITIJIMHLI U BUbI YYEBHOM PABOThI

Ounas hopma oOydeHust

. Bcezo |Cemecmpui
Buo yueonoit pabomut wacos | 1121314 15 5 7 I8
Konmaxmmuasa paboma npenooasamerneii ¢ 00y- 30 30
YaruUMuca
B mom uucne: - -
Jlexyuu 14 14
Cemunapckue 3aHamus 16 16
Ipaxmuueckue 3ansimus - -
Jlabopamopuvie pabomul - -
IIpomedxcymounas ammecmayusi 3auem 3auem
Camocmosmensnan paboma odyuarouiezocs 114 114
B mom uucne: - -
Kypcosas paboma - -
Pacuémmno-epaghuueckue pabomol - -
Pechepamoi 14 14
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Tucvmennvle camocmosimenvrvle pabomvl 20 20
H3yuenue meopemuueckozco mamepuana 25 25
Ilooecomoska k mexkyweu ammecmayuu (KOH- o5 o5
Mpo.bHble pabonbvl, ONPOCHL U MECMUPOBAHUS)
Ilooecomoska Kk npomedxcymouHol ammecmayuu 30 30
uacoyl 144 144
Oowasa mpyooemkocmep
3auemnble eOUHUYDL 4 4

*u3 30 wacos 10 uacoe — 6 akmusHoU U UHMEPAKMUBHOU PopMax

COJEPXAHUE JUCHUITJIMHbI
Ounas hopma oOydenus. Pacnipenenenue yueOHOTO BpeMEHH 110 TeMaM (pasjesiaM) U Bujam
y4eOHBIX 3aHATUI

g
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1 Kymg-pogaxa 2 4 20 26
2 Apenyia 2 2 15 19
3 Tonpsn 2 2 15 19
Brimonnenue HaydHo-
HCCJICIOBATEILCKUX, OIBITHO-
4 KOHCTPYKTOPCKHUX M TEXHOJIOTU- 2 2 15 19
yeckux padbot. Bo3mesgHoe oka-
3anue ycnyr. [lepeBoska.
5 TpaHcriopTHas YKCIIECAUIINS. 2 5 15 19
CrtpaxoBaHue.
6 Xpanenue. JloBepuTeIbHOE 2 5 15 19
YIIPaBICHUE HMYIIIECTBOM.
[TyOnmunsbIiil koHKypc. O0s13a-
7 TEJIbCTBA BCIEJACTBUE. TPUUMHE- 2 2 19 23
HUS BpeJa.
UTOI'O (B yacax) 14 16 114 144
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4.49. PABOYAS TPOI'PAMMA JIUCHUIIJINHbBI «K/ineHToOpueHTHPOBAHHBIE TEXHO-
JIOTHM CePBHUCA)

ABTop-pazpadorunk: [lIurosa JLILI. , crapmmii mpenogaBaTens Kadeapsl TyMaHUTapHBIX

U COLUAIbHO-?PKOHOMUYECKUX TUCIUILINH

AHHOTALIUA

PE3VJIbTATBI OBYUEHUS 10 JUCHUITJIMHE

W3yueHne JUCUUIUIMHBI HAPABJICHO HA (POPMHUPOBAHUE CIIETYIOIIUX KOMIIETECHIIHIMA:

[1K-2. CriocobeH Kk pa3paboTKe U COBEPIIICHCTBOBAHUIO CUCTEMbI KIIMEHTCKUX OTHOIICHHH C
y4eToM TpeboBaHU OTpeOUTESI

Kona npodeccuonansbnoro
CTaHAAPTAa, KOJ TPYAOBOI1

(pyHKIMH 1 HAUMeHOBaHUe Koa n HauMeHOBaHUe HHAMKA-
Kop u naumenopanue TPYA0BO#i pyHKIUM (IPH HA- | TOPA JOCTHKEHUS KOMIIETEH-
KOMIETEeHIINH ..

JIMYHHU), COOTHECEHHBIE C UM

npodeccuoHAIBLHBIM CTaH-

AAPTOM
[TK-2. CnocobeH k pa3pa- [IK-2.1 3naer:
OOTKE M COBEPIIEHCTBO- - KJIMEHTOOPUEHTUPOBAHHBIE
BAHUIO CUCTEMBI KIIMEHT- TEXHOJIOTMH B CEPBUCHOM Jesi-
CKHX OTHOIIICHUM C y4e- TEJILHOCTH
TOM TpebOBaHUH TOTpe- [IK-2.2. Ymeer:
ouTenst - MPUMEHSThH KIIMEHTOOPUEHTH-

POBaHHbBIC TEXHOJIOTHH B CEp-
BUCHOM JIEATSIIHHOCTH.
I1K-2.3. MeeT HaBBIKKA U/HAIN
OIIBIT AESITEIbHOCTH:

- ydacTtus B pa3paboTKe U co-
BEPIICHCTBOBAHUHU CHCTEMBI
KIUEHTCKHX OTHOIICHHI

MECTO JUCLIMITIJIMHEI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOI'PAMMEI
OnexTUBHAsA AMCUUIUIMHA «KITMEHTOOpUEeHTUPOBAaHHBIE TEXHOJIOIMH CEPBUCA» OTHOCUTCS K yac-
TH 6510Ka 1, hopMupyemMoil yuacTHHKaMHu 00pa30BaTeNIbHbIX OTHOIIEHUH, y4eOHOro T1aHa o0pa-
30BaTeNbHON MPOrpaMMbl.B COOTBETCTBUY ¢ yueOHBIM IJIAHOM JUCHUIUIMHA U3ydaeTcs Ha 3
Kypce (5 cemectp) npu 00y4deHun Ha ouHOM dopme. Bua nmpomexkyTOUHOM aTTecTaluu: dK3a-
MeH- 5 cemecTp.

OBBEM JIMCLIMTIJIMHBI U BUJIbl YUEBHOM PABOThI

Ounas ¢popma 00yueHust

Buo yueonoit pabomut fcfcezz 112131475 61778
Konumaxkmmnan paboma npenooaeameneii c 00y- 68* 68
yaouumucs

B mom uucne:

Jlexyuu 26 26
Cemunapckue 3aHsamus 42 42
Ilpakmuueckue 3anamusl

Jlabopamopuvie pabomol

IIpomedsxcymounas ammecmayus ( 9K3ameH) 9K3AMEH 9K3AMEH
Camocmoamenvnaa paboma odyuarouiecocs 76 76

B mom uucne:

Kypcosas paboma

Pacuémmno-epaghuueckue pabomul

Pegepamui
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TTucvmennvle camocmosmenvHvle pabomol

U3zyuenue meopemuueckoco mamepuana 30 30

Tloocomoska k mexkywet ammecmayuu (KOH- 20 20

MpOJbHble pabompl, ONPOCHL U MECMUPOBAHUsL)

Tloocomoska k npomedcymouro ammecmayuu | 26 26

Oowaa mpyooemkocmp Hacol 144 144
3auemmuble eOunuuvt | 4 4

*uz 68 uacos — 26 6 akMuBHOU U UHMEPAKMUBHOU opmax

COJEPXAHUE JUCHUIIMHBI 11O KYPCAM OBYUYEHUMA

Ounas popma o0ydenus. PacripenencHre yaeOHOTo BpeMEHH 110 TeMaM (pa3fesiaM) v BHIaM

yueOHBIX 3aHATUI
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Tema uim pasuen § S e @
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3 kypc 5 cemectp
Paznen 1. IlonsiTHe M Ha3HaueHUE KIMEHTOOPUEHTHPOBAHHBIX TEXHOJOIUH B  CEpBHCE
Tema 1.1. Onpenenenne KITUEHTOOPUECHTUPOBAH- | 2 4 6 12
HBIX TEXHOJIOTUI
Tema 1.2 McTopust BOBHUKHOBEHHUS KJIMEHTOOpH- | 2 2 6 10
€HTUPOBAHHOCTH
Tema 1.3. Kpurepun KIMeHTOOPHEHTHPOBAHHOCTH | 2 4 6 12
Tema 1.4. ®yHKUMM U TPUHLUIIBI KIKEHTOOPUEH- | 2 4 6 12
TUPOBAaHHOCTH
Paznen 2. Opranuzaius KJIMEHTOOPUEHTUPOBAHHOTO MOIX01a
Tema2.1. Oransl BHeIpeHUS KIMEHTOOpUEHTUpO- | 4 4 6 14
BaHHOI'0 MOJX0/1a
Tema 2.2. CylHOCTb NOHATHUSA «yIOBIETBOPEH- 2 4 6 12
HOCTB
Tema 2.3. IH1eKCHI y10BJIETBOPEHHOCTH KITMEH- 2 4 6 12
TOB
Tewma 2.4. JIosANbHOCTh COTPYAHUKOB KJIMEHTO- 2 4 6 12

OPHUEHTHPOBAHHBIX OPraHU3AIUN

Pazgen 3. OCHOBEHI KIIMCHTOOPUCHTUPOBAHHOI'O IIOAXO01a B 06CJ'IY)KI/IB8.HI/II/I Pa3JINYHbIX TUIIOB

KJIMCHTOB
Tema 3.1 Pons notpe6HOCTEN B hOpMUPOBAHUN 4 4 10 18
MOKYNATEIHCKOTO TOBEICHHS
Tewma 3.2 Tunsl TpyAHBIX KIIMEHTOB 2 4 8 14
Tema 3.3 O6uue npasuia B paboTe ¢ TPy IHBIMU 2 4 10 16
KITMCHTaMHU
HUTOTI'O (B yacax) 26 42 76 144
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4.50. (a) PABOYAS TPOTPAMMA JUCHUIIJIMHBI «KoHauKTOI0TH»
ABtop-pazpadorunk: [llutosa JLII. , crapmuii mpenonaBarens kadeapbl TYMaHUTAPHBIX B CO-
UATEHO-?)KOHOMHYECKHUX JUCIUILTHH

AHHOTALIMA

PE3VJIbTATHI OBYUEHUSA 10 ANCHUTTIJIMHE

W3yueHre JUCIMIUTMHBI HAIPABJICHO HA ()OPMHUPOBAHUE CIICTYIOIIUX KOMITCTEHITHIA:

[TK-2. CnocobeH K pa3pabOTKe U COBEPIICHCTBOBAHHIO CUCTEMbI KIIMEHTCKUX OTHOLICHUH C
y4eTOM TPeOOBaHMI OTPEOUTEIIS

Kon npodeccrnonanbHoro
CTaHJapTa, KO TPYAOBOMI
(GyHKLIMU 1 HAUMEHOBaHHE

. Kox n HanMeHOBaHUE MHIMKATOPA
TpyAOBO# (HyHKIIMH (TIpH

Kox n nHaumenoBaunue

KOMITETECHIHH ; JOCTHKECHUS KOMITETCHIIUH
HAJIMYUH), COOTHECEHHBIC
¢ po¢eCCUOHATLHBIM
CTaHapTOM
[1K-2. CnocobeH K pazpa- I1K-2.1 3naer:
OOTKE U COBEPILIEHCTBO- - OCHOBHBIE TICUXOJIOTHYECKHE 0CO-
BAaHUIO CUCTEMBI KJIIMEHT- OEHHOCTH MOTPEOUTEINS B TIpOIIecce
CKUX OTHOIIEHHH C y4e- CEpPBHUCHOM JIEATEILHOCTH
TOM TpeOOBaHUH MOTpe- [1K-2.2. Ymeer:
ourens - BBIJICTISTH U YYUTHIBATh OCHOBHBIC

IICHXO0JIOTHYECKHE 0COOCHHOCTH
MOTPeOUTENIS B IIPOIIECCE CEPBUC-
HOHM JeITeIbHOCTH

I1K-2.3. IMeeT HaBBIKK W/UJIN
OIIBIT JAESITEIHLHOCTH:

MIPUMEHEHHUS 3HAaHUH 00 OCHOBHBIX
IICUXOJIOTHYECKUX OCOOECHHOCTIX
MOTPEeOUTENIS B IIPOIIECCE CEPBUC-
HOM IeSITeITLHOCTH.

MECTO JIJMCLIUIIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOU ITPOIPAMMEBI
OnektuBHas auctummHa «KoHQIMKTOMOTUs» OTHOCUTCS K YacTu Osioka 1, (ampTepHaTH-
Ba)popMHUpyeMOl yyaCTHUKaMU 00pa3oBaTeIbHBIX OTHOIIEHUH, yueOHOro Mmi1aHa oopazoBa-
TEJILHOM MporpamMMbl. B cOOTBETCTBHY C yueOHBIM IUTAHOM JUCIHIUIMHA U3ydaeTcs Ha 3 Kypce
(5 cemectp) pu oOyueHHH Ha 04HOI popme. Bunx npomexyTouHON aTTecTaluu: 3K3aMeH - 5
CeMecTp.

OBBEM JIMCLIUIIJIMHLI U BUbI YYEBHOM PABOThI

Ounas hopma oOydeHust

- Bcezo Cemecmpul
Buo yueonoit pabomut wacos 11213lals 6 I
Konumaxkmmnan paboma npenooaeameneii c 00y- 68* 68
YaoUUMUCA
B mom yucne:
Jlexyuu 26 26
Cemunapckue 3aHsAmMust 42 42
IIpakxmuueckue 3anamus
Jlabopamoprwvie pabomoi
IIpomesxcymounas ammecmayus ( 9K3aMeH) 9K3AMEH IK3.
Camocmoamenvnan paboma odyuarouiecocs 76 76
B mom uucne:
Kypcosas paboma
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Pacuémno-epaguuecxkue pabomol

Pegepamui

Iucomennvie camocmosmenvHble pa60mbl

H3yuenue meopemuueckoco mamepuana 30 30

Tloozomoexa k mexywetl ammecmayuu (KOHMPOib- 20 20

Hble pabombl, ONpoOCyl U MeCMupOB8aHus)

Ilo02omoeka Kk npomedsicymouHou ammecmayuu 26 26

Oobwan mpyooemkocmep bl 144 144
3auemmnble eOUHUbL 4 4

*uz 68 uacos — 26 6 akMuBHOU U UHMEPAKMUBHOU opmax

COJEPXAHUE JUCHUIIMHBI 11O KYPCAM OBYUYEHUMA

Ounas popma o0ydenus. PacripeneneHue yaeOHOT0 BpeMEHU 10 TeMaM (pas3fiesiaM) v BHIaM

yueOHBIX 3aHATUI

= 1
2 &
= =
= S >
A = =
) ==
Tema uim pasaen § § e @
g = 5 S
S 5. s
= g = O o
= = QS
= = S = =
Z 3 3£ g
= @) (O =)
3 kypc 5 cemectp
PA3JEJI 1. BBEAEHUE B KOH®JIUKTOJOI' IO
| Tema 1.1. BBeienue B npeaMer KOHMIMKTOIOTHA, | 2 |2 IB | 10
PA3JEJI 2. OCHOBBI TEOPUU KOH®JIUKTOB
Tema 2.1. OO1iee npeACTaBICHUE U XapaKTEpHU- 4 4 8 16
CTHKa KOH(QUIMKTA.
Tema 2.2. CTpykTypa KOH(DIUKTA. 2 4 8 14
Tema 2.3. Jlunamuka KOH(IUKTA. 2 4 8 14
Tema 2.4. OOmiast xapaKTepUCTHKA OCHOBHBIX BU- | 4 4 6 14
JTIOB KOH(DITUKTA.
Tema 2.5. OcobeHHOCTH KOH(IUKTOB B chepe 2 4 6 12
CepBHCa U TypHU3Ma.
PA3JEJI 3. TEOPUS U ITPAKTUKA YIIPABJIEHUS KOH®JIUKTAMHA
Tema 3.1. Kongunukronornueckast KOMIETEHT- 2 4 6 12
HOCTb CIIELUAIUCTA B 00JIACTH CEpBHCA U TypHU3-
Ma.
Tema 3.2. OcCHOBBI IpeayNPEKACHUS U pa3pene- | 2 4 6 12
HUSl KOHQJIMKTOB.
Tema 3.3. YnpaBnenue KOH(QIUKTaMU. 2 6 12 20
Tema 3.4. IleperoBopsl Kak croco0 pa3penieHus 2 2 4 8
KOH(JINKTOB.
Tema 3.5. OcobeHHOCTH ynpaBieHHsI KOHQIUKTA- | 2 4 6 12
MU B CEPBHCE M TYpU3ME.
HUTOTI'O (B yacax) 26 42 76 144




192

4.51. PABOYASA NTPOT'PAMMA JUCHUIIJIMHBI «I'ocTHHHYHBII OM3HEC»
ABtop-pazpabdoruuk: [llutosa JIILI. , crapmmii mpenomaBaTenb kadheapsl TyMaHUTaAPHBIX

¥ COLMATBHO-DKOHOMUYECKUX TUCITUTLINH

AHHOTALIMA

PE3VJIbTATHI OBYUEHUSA 10 ANCHUTTIJIMHE

W3yueHre JUCIMIUTMHBI HAIPABJICHO HA ()OPMHUPOBAHUE CIICTYIOIIUX KOMITCTEHITHIA:

[TK-1. CiocobeH mpeIoCcTaBIIsATh YCIYTH C YIeTOM CeluPUKH pabodnx MpoIeccoB, KOHCTPYK-
TUBHBIX pEIICHUH 00BEKTOB CepBUCa

[TK-2. CnocobeH K pa3pabOTKe U COBEPLICHCTBOBAHHUIO CUCTEMbI KIIMEHTCKUX OTHOIICHUH ¢
y4e€TOM TPEOOBAHHI MOTPEOUTEIIS

[TK-4. CiocobeH ocymiecTBIsATh TPOEeCCHOHATBHYIO e TEIIBHOCTh B cpepe COUaIbHO-
KYJBTYPHOTO CEpBHUCA C YIETOM PETUOHAIBHOMN CIICIIU(PHUKH

ITK-6. Cioco6eH opraHn30BaTh KOHTAKTHYIO 30HY I 00CITYKUBAHUS IOTPEOUTEICH

Koa npogeccuonanbHoro
CTaHAapTa, KO TPYAOBOIl
(yHKIMM 1 HANMEHOBaHHe Ko u HaumMeHOBaHMe HHAUKA-
TPyA0BO# pyHKI UM (IPU HA- | TOPA JOCTHKEHHUSI KOMIIeTEH-
JINYHMH), COOTHECEHHBIE € 1000

npogecCHOHATbHBIM CTAH-
AApTOM

Kox m nanmenoBanue
KOMIIETeHIIUH

ITK-1. Criocoben mpeoc- [1K-1.1 3uaer:

TaBJISATh YCIYTH C YIETOM -00IIIe TEXHOJIOTHH TTPEIOCTAB-
crennduky paboyux mnpo- JICHUS YCIIYT B CEPBUCHO Jiesi-
[IECCOB, KOHCTPYKTHUBHBIX TEJNBHOCTH,

penieHnii 00BEKTOB cep- - IIPOLIeCC MPEOCTABICHUS yC-
BHCa JYTH B paMKax COTJIACOBAHHBIX
YCIIOBUH.

ITIK- 1.2 Ywmeer:

- aHAJIM3UPOBATHPAOOUHE MPO-
[IECCHI IPEIOCTABIICHUS YCIYT B
CEPBHCHOM JI€ATEeIbHOCTH, KOH-
CTPYKTUBHEIC PEIICHUS 00bEK-
TOB CEepBHUCA.

I1K-1.3 meer HaBBIKKA W/HIIA
OIIBIT JIEATEILHOCTH

- BIQJICHHUSI TEXHOJIOTHEH Ipe-
JIOCTaBIICHUS YCIYT B CEPBUCHOM
JIEITENIbHOCTH;

- OpraHu3alliy mpoliecca mnpe-
JIOCTABJICHUS YCIIYTH B paMKax
COTJIACOBAHHBIX yCIOBHIA

[TK-2. CnocoGeH k pa3zpa- [1K-2.1 3naer:

0OTKE 1 COBEpIIEHCTBOBA- - KIIMEHTOOPUEHTUPOBAHHbIE
HUIO CHCTEMBI KIIMEHTCKHIX TEXHOJIOTUH B CEPBHCHOM JIesI-
OTHOILIEHHUH C Y4E€TOM Tpe- TEJIbHOCTU

OoBaHUIi MOTpeOUTENS [IK-2.2. Ymeer:

- IPUMEHSTh KIIMEHTOOPHEHTH-
pOBaHHBIE TEXHOJIOTHH B CEp-
BUCHOH JI€ATEIIbHOCTH.
[1K-2.3. ImeeT HaBBIKK W/UITH
OTIBIT JESITETLHOCTH:

- ydacTtus B pa3paboTKe U Co-
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BEPILICHCTBOBAHUU CUCTEMBI
KJIMEHTCKUX OTHOIIEHUUN

ITK-4. Criocob6eH ocyrie-
CTBJIAATH TIPO(ECCHOHAITH-
HYIO JICSATEIBHOCTD B Ce-
pe COIMaIIbHO-
KYJIbTYPHOTO CEPBHUCA C
Y4E€TOM PETHOHAILHON
crienupuku

[1K-4.1 3naer:

-pETMOHATBHYIO CTICHUPUKY U
0COOCHHOCTH Pa3BUTHSI CPEPbI
COIHMATILHO-KYJIBTYPHOTO CEPBH-
ca;

- METOJIbI M TEXHOJIOTHH pa3pa-
00TKH ycayr B cepe coruansb-
HO-KYJIbTYPHOTO CEpBHCA C yue-
TOM PErHOHAIBHON crienupuKu
[1IK-4. 2.Ymeer:

-HMCII0JIb30BaTh PErMOHAIBHYIO
cnenu(uky 1 0cOOEHHOCTH pa3-
BUTHUSA cepbl COLIUATBHO-
KYJIBTYPHOTO CEPBHCA B MPOIIEC-
Ce OCYILIECTBICHHS MPOECcCHo-
HAJIbHOW JI€SITEbHOCTH.
[1K-4.3.1meeT HaBBIKU W/UIH
OTIBIT ICATEIHLHOCTH:

- BIIQJICHUSI METO/IaMU U TEXHO-
JIOTHSIMH Pa3pabOTKH YCIIYT B
cdepe colralbHO-KYIbTypPHOTO
CEpBHCA C YUETOM PETHOHAIb-
HOM cnienuduKy;
-OCYIIECTBIICHUS MTPEIOCTABIIC-
HUS yCIYT B cpepe COLUaIbHO-
KYJIbTYPHOTO CEPBHCAC YIETOM
pEeruoHaNbHON crienuuky npu
TECHOM B3aUMOJEHCTBUU C T10-
TpeOUTeIIMH, CEPBUCHBIMU OP-
TaHU3AIMSIMHI | OpraHaMHU BJia-
CTH.

[1K-6. Cniocoben opranu-
30BaTh KOHTaKTHYIO 30HY
JUIsL 00CITy>)KUBaHUs MO-
TpeOuTenei

IIK-6.1 3naer:

- paboTy mepcoHana KOHTaKT-
HOU 30HBI JIJ1s1 00CTY>KUBAHUS
notpedureneit ¢ yaerom Tpedo-
BAHMI MPOU3BOJICTBEHHON JIMC-
[UTUTMHBI ¥ IPaBUJI 0€30MacHO-
CTH;

[IK-6.2. YMmeer:

- OpraHu3oBaTh paboTy mepco-
HaJla KOHTAaKTHOM 30HBI 1JI 00-
CITy’)KMBaHUs MOTpeduTenei ¢
y4eToM TpeboBaHU TPOU3BO/I-
CTBEHHOW JTUCITUIUINHEI U TIpa-
BHJ O€30IIaCHOCTH;

I1K-6.3. IMeeT HaBBIKKA W/UIU
OIIBIT IE€SATECILHOCTH:

- BIaJ€HUs TEXHOJOTHSIMH JIe-
JIOBOT'O OOIICHHS.

- OCYIIECTBIICHUS TTOMCKA KOM-
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MIPOMKCCOB ¥ O€CKOH(IMKTHOTO
0OIIEHNS C KIIMCHTaMHU.

MECTO JUCLIUITJIMHBI B CTPYKTYPE OBPA3OBATEJILHOU I[TPOT'PAMMBI
DOnekTuBHAs qucHUIUInHA «[ OCTHHUYHBIN OM3HEC» OTHOCHUTCS K 4actu Oyioka 1,popmupyemoit
ydacTHUKaMU 00pa3oBaTelbHbIX OTHOIICHUH, y4eOHOro 11aHna o0pa3oBaTesbHOi nporpaMmbl.B
COOTBETCTBUU C YUCOHBIM IIJIAHOM AWCIHILINHA H3y4yaetcs Ha 4 kypce (7, 8 cemecTp) mpu 00y-
YEeHUU Ha OYHOH opme. Bua mpomMexKyToOUHOM aTTeCTalluK: 3a4eT - 7 CEMECT]p, IK3aMeH - 8 ce-
MECTP.

OFBbEM JIMCLIUITJIMHBI Y BUIbI VUEBHON PABOTEI

Ounast popma 00ydeHHs

N Bcezo ua-
Buo yueonoit pabomot coe 1121312156 F 3
Konumaxkmmnas paboma npenooasameneit ¢ 108* 54 54
odyuarowumucs
B mom uucne:
Jlexyuu 54 28 26
Cemunapckue 3aHAmMus 54 26 28
Ilpakxmuueckue 3anamust
Jlabopamopuwvie pabomol
Ipomesicymounas ammecmayust 3auem 9K3a-
(3auem/ sK3ameHn) [oxzamen P e
Camocmoamenvnasn paboma ooyuarouiezoca | 108 54 54
B mom yucne:
Kypcosas paboma
Pacuémmno-epaghuuecrkue pabomul
Peghepamui
Tucvmennvle camocmosimenvhvle pabomol
H3yuenue meopemuuecko2o mamepuana 40 20 20
Ilooecomoska k mekywei ammecmayuu (KOH-
mMpoabHble pabombl, ONPOCHL U MECMUPOBA- 40 20 20
HUs1)
Iloocomoska Kk npomexicymouHou ammecma- 28 14 14
yuu
uacwl 216 108 108
Oowaa mpyooemkocms | 3auemnovie eOunu- 6 3 3
1ol

*uz 108 uacos — 44 6 axmusHoU U UHMEPAKMUBHOU opmax

COAEPXAHUE JUCHUITJIMHBI ITO KYPCAM OBYUYEHUA

Ounas dhopma oOyuenus. Pacnipenenenue yueOHOTO BpeMEHH 10 TeMaM (pasjiesiaM) U Bujam
y4eOHBIX 3aHATHH

= ]
|4
= = o
%) = =
o ==
=)
Tema niu pazmen 2 S £ @
=
2 R 5 S
SIS s
= s ) =
= = Q3
= = S = o
=z = EF N
o 5} < 3 Q
= @) QS =]
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4 xypc 7

ceMecTp

Pa3nesn 1. XapakrepHble 4epThbl OPraHM3alMA PECTOPAHHOI0 M TOCTHHUYHOI0 OM3Heca B
COBpPEMEHHBIX YCJI0BHAX

Tema 1.1 OBomronus npeAnpUITUA UHAYCTPUU TOC-
TENPUUMCTBA U OOLIECTBEHHOI0 MUTAHUS

4

4 |8

16

Tema 1.2 XapakTepHble 4epTbl COBPEMEHHOIO dTana
pasBUTHSL IPEAIPUATHH FOCTEIPUMMCTBA U 0011e-
CTBEHHOT'O NMUTaHUs

4

4 8

16

Pasznen?

.TexHoJ0ruu roCTHHUIHOI O NMPOU3BOJACTBA U MPOJAKA I'OCTUHHYHOI

0 MPOAYKTA

Tema 2.1 I'ocTUHUYHBIN TPOAYKT. Ycayra o01iecT-
BEHHOT'O TIUTAHUS KaK COCTABIISIONIAs TOCTHHUYHO-
r'0 MPOIYKTA

2

4 |8

14

Tewma 2.2 Cucremsl Ki1lacCU(PUKAIIMA TOCTHHUIHBIX
IPENPUSTHIA IO YPOBHIO KOM(pOpTa

12

Tema 2.3 TpeOGoBaHUS K IPEAIPUITUSIM OOIIECT-
BEHHOT'O TIMTaHUS B TOCTUHHIIAX COTJIACHO €BPOIEH-
CKOH cucTeMe KiIacCUupUKauu

12

Tema 2.4. MexxayHapoJHble TOCTUHUYHBIE PaBUIa

14

Tema 2.5 Tunonoruszanusi TOCTUHUYHBIX MPEINPHU-
ATUHN U IPEAIPUSITHI OOIIIECTBEHHOTO MUTAHUS B
HUX

14

Tema 2.6 OpranuzanuoHHasi CTPYKTypa yIpaBieHuUs
TOCTHHUYHBIM MPEANPHUITHEM. MeCTO NpeanpusITuii
OOIIECTBEHHOTO MUTAHMS B CTPYKTYPE yIPaBICHUS
OTeJIeM.

10

4 xypc 8

Pa3nes 3. [IpoekTrpoBanue npenpusTHii 0011eCTBEHHOr0 NMUTAHNS B

cemecTp

rOCTHHHIIE

Tewma 3.1 [Ipeanpustusi OOIIECTBEHHOTO TUTAHUS B
TOCTHUHUIIE M CUCTEMBI UX KJIacCHU(UKAIIIH.

4

4 |6

14

Tema 3.2 [IpoekTupoBaHue MOMEIIEHNUN TPeIpH-
ATUS OOILECTBEHHOT0 MUTaHUs B TocTUHUIE. Tpe-
OOBaHMS K TEXHUYECKOMY OCHAIIICHUIO, HHBEHTAp-
HOMY 00€eCIIeueHHI0 NPEANPUITUI 0OIECTBEHHOTO
MUTAHUS B TOCTUHHUIIE.

14

Tema 3.3 CtpykTypa nnepcoHasna COBPEMEHHOIO
pecropana. J[oJKHOCTHBIE 00S13aHHOCTH Ha Ipei-
OPUSITUUA OOIIECTBEHHOTO MUTAHMUSI.

4

4 6

14

Pa3neua 4. TexHoJ10ruM OpraHu3anvu pecTOPAHHOI0 00CTYKMBAHUS MOCTOST

THHHUILC

bII€B B IoC-

Tema 4.1 Kynbrypa 00cimyKuBaHus Ha IPEIIpH-
ATUSAX OOIIECTBEHHOI'O MUTAHUS B TOCTHHULIE

2

4 6

12

Tema 4.2 Bap kak npeanpustue o0IecTBEHHOTO
IHUTaHUS B TocTHHUIE. Yciayru 6apa. [IpaBuna oka-
3aHUs YCIyT B 6ape.

12

Tewma 4.3 PecropanHoe 00CITy>KHBaHNE TTOCTOSITBIICB
B TOCTUHUYHOM NPEANPUSITHI

12

Tema 4.4 O6cnyxuBaHHE TYPUCTHUECKUX TPYIII Ha
OPENPUSATHIX OOIECTBEHHOTO MUTaHUS B TOCTH-

10
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HHULIE

Tema 4.5 O6cnyKuBaHHE yYaCTHUKOB MAaCCOBBIX
MEpONPUATHHA Ha NPEIIPUATUSIX O0IIECTBEHHOTIO
nuTaHus B roctuHuie. IlpaBuna opranuzanuu 6aH-
KETOB

10

Tema 4.6 CanuTtapHble paBuia 1 HOPMaTUBBI B
IUTAHUPOBAHHUH TPOU3BOJICTBA M IPOSKTHPOBAHUH
NpENPUATHIA O0IIECTBEHHOTO MUTAHKUSI B TOCTHHHU-
e

10

HUTOTI'O (B yacax)

54

54

108

216
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4.52. (a) PABOYASA TITPOI'PAMMA JUCHUIIVIMHbBI «TexHOJOTMH W OPTaHU3alus

npoiecca cepBUucay

ABTop-pazpadorunk: [lIurosa JLILI. , crapmmii mpenogaBaTens Kadeapsl TyMaHUTapHBIX
Y COLMAIbHO-D)KOHOMUYECKUX JUCLUILINH

AHHOTALIUS

PE3VJIbTATBI OBYUEHUS 10 JUCHUITJIMHE
W3ydeHne QUCIMILTMHBI HAITPABICHO HAa (DOPMHUPOBAHKE CIIECIYIOIIMX KOMIICTCHIIHIA:

[TK-1. CnocobeH mpeoCcTaBiIsATh YCIYTU C YI4eTOM CHelU(PUKU pabounX Mpo1eccoB, KOHCTPYK-
TUBHBIX pelICHHH 00BEKTOB cepBUCa
ITK-2. Crioco6eH k pa3paboTKe B COBEPIIICHCTBOBAHUIO CUCTEMbI KIIMEHTCKUX OTHOIICHUH C
y4eToM TpeboBaHU OTPeOUTES
[TK-4. CriocobeH ocy1iecTBIsATh TPOheCcCHOHATIBHYIO JESTEIBHOCTh B Chepe COLHaIbHO-

KYJIBTYPHOTO CEpBHCA C YIETOM PETHOHAIBLHOU Crielu (KK

IT1K-6. CiocobeH oprann30BaTh KOHTAKTHYIO 30HY ISl OOCITY)KUBAaHHI TIOTPEOUTENICH

Koa m HanmeHoBaHue
KOMIIeTeHIIUHU

Koa npogeccuonanbHoro
CTaHAapPTAa, KOJ TPYAOBOIl
(GyHkuM 1 HAUMEHOBaHHE
TPyaoBoi pyHKkIuM (IpH
HAJMYMHU), COOTHECEHHBIE C
npodeccuoHaIbLHBIM CTaH-
AAPTOM

Koa v HaumMeHOBaHue HHAHKATOpAa
JOCTHXKECHUA KOMIICTCHIINH

[TK-1. Ciocoben mpeoc-
TaBIISITh YCIYTU C YYETOM
cnennuku paboymx mpo-
IIeCCOB, KOHCTPYKTUBHBIX
pelieHnii 00bEKTOB cep-
BHUCA

IIK-1.1 3Haer:

-0011TMe TEXHOJOTHUHU TIPEI0CTaBIIe-
HUs YCIIYT B CEPBUCHOMU JIE€ATEIb-
HOCTH;

- IPOLIECC PEAOCTABICHHUS YCIYTH
B PaMKaxX COTJIACOBAHHBIX YCJIOBHIA.
IIK- 1.2 Ywmeer:

- aHAJIU3UPOBATh paboYHe MPOIIEeC-
Chbl IPEIOCTABJIEHUS YCIYT B CEP-
BHCHOM JEATEIBHOCTH, KOHCTPYK-
THUBHBIC PEIICHHUS OOBEKTOB CEPBU-
ca.

I1K-1.3 MeeT HAaBBIKKA W/HIIH OIIBIT
JIeSITEIbHOCTH

- BJAJEHUSI TEXHOJIOTHEH MpeoC-
TaBJIEHUS YCIYT B CEPBUCHOM Jesi-
TEIBLHOCTH;

- OpraHU3aluy Mpoliecca npeaoc-
TaBJICHUS YCIYTH B paMKax cOrja-
COBAHHBIX YCJIOBHI

[1K-2. CniocobeH k paspa-

0OTKE 1 COBEpIIEHCTBOBA-
HUIO CUCTEMBI KIIMEHTCKUX
OTHOUICHUI C YU4ETOM Tpe-
OoBaHUii MOTpeOUTENS

IIK-2.1 3Haer:

- KJINEHTOOPHUEHTUPOBAHHBIE TE€X-
HOJIOTHH B CEPBUCHOM JCSITEIHHO-
CTH

IIK-2.2. Ymeer:

- IPUMEHSATH KIIMEHTOOPHUEHTUPO-
BaHHBIC TEXHOJIOTUU B CEPBUCHOM
JIEATEIIbHOCTH.

T1K-2.3. IMeeT HaBBIKK U/UIIH
OIBIT IEATCILHOCTHU:

- ydacTus B pa3paboTKe U COBEp-
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III€HCTBOBAHUU CUCTEMBI KJIIMECHT-
CKHUX OTHOILIEHUI

ITK-4. Criocob6eH ocyrie-
CTBJIAATH TIPO(ECCHOHAITH-
HYIO JICSATEIBHOCTD B Ce-
pe COIMaIIbHO-
KYJIbTYPHOTO CEPBHUCA C
Y4E€TOM PETHOHAILHON
crienupuku

[IK-4.1 3naer:

-pErHOHANBHYIO CTIeUU(pUKY U 0CO-
OCHHOCTH pa3BUTHUS c(Hephl COIH-
JIbHO-KYJITYPHOT'O CEpPBUCA;

- METO/IbI U TEXHOJIOTUU pa3paboT-
KH yCIyT B cepe COUaIbHO-
KYJIbTYPHOT'O CEpBHCA C YIETOM
PETHOHANBHOM CcrIe(PUKH

[IK-4. 2.Ymeer:

-HCIOJH30BaTh PErHOHAIBHYIO
crienipuKy 1 0COOCHHOCTH pa3BH-
TS chepsl cCorUanbHO-
KYJIbTYPHOT'O CEpBHCa B IpoLiecce
OCYIIECTBIICHHS TPO(HECCHOHAIIb-
HOM e TEIbHOCTH.

[1K-4.3.iMeeT HaBBIKH W/WITH OTBIT
JeSITeIbHOCTH

- BIIAJICHHS] METOIAMH U TEXHOJIO-
TUSIMU pa3pabOTKU ycIyr B cdepe
COLMAIIBHO-KYJIBTYPHOT'O CepBHUCa C
Y4ETOM PETMOHANIbHOM crienudu-
KU;

-OCYILIECTBJICHHUS MPEAOCTABICHHUS
yCIIyT B chepe COIUaIbHO-
KYJIbTYPHOT'O CEpBHCAC YUETOM pe-
THOHAJIBHOU CHICIIU(UKY TIPH TEC-
HOM B3aUMO/ICHCTBUU C OTpeOu-
TEJISIMH, CEPBUCHBIMU OpPTaHU3a-
IIUSIMU ¥ OpraHaM¥ BJIACTH.

[1K-6. Cniocoben opranu-
30BaTh KOHTaKTHYIO 30HY
JUIsL 00CITy>)KUBaHUs MO-
TpeOuTenei

[TIK-6.1 3naer:

- paboTy nepcoHana KOHTaKTHOM
30HBI JUIs1 00CITy’)KHBaHUS TOTPEOH-
TeNel ¢ yyeToM TpeOoBaHUil mpo-
W3BOJICTBEHHOW TUCIUTUINHBI U
paBuI OE30MACHOCTH;

[IK-6.2. Ymeer:

- OpraHu3oBaTh padOTy MepcoHana
KOHTaKTHOM 30HBI /17151 00CITyKHUBa-
HUS TOTpeOuTeNei ¢ y4eToM Tpe-
OoBaHUM TPOU3BOACTBEHHOM JTHC-
IIUIUTMHBI U TIPaBUJI 0€30MacHOCTH;
IT1K-6.3. ImeeT HaBBIKA W/WIH
OTIBIT IeATEIHHOCTH:

- BJIQJICHHSI TEXHOJIOTUSIMHU JISJIOBO-
ro oOIIeHus.

- OCYIIECTBIICHHS ITOMCKA KOMIIPO-
MHCCOB 1 OECKOH(IUKTHOTO 00-
IICHHSI C KITMEHTAMH.

MECTO JUCLIMITJIMHEI B CTPYKTYPE OBPA3OBATEJIbHOU ITPOI'PAMMEBI
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DneKTUBHAS JUCIHIUTHHA « TE€XHONIOTHH U OpTaHU3aIlKs MPoIlecca CepBHCcay (aIbTEPHATHUBA) OT-
HOCHTCS K 4yacTH 0s10ka 1, popMupyemMoi yqacTHUKaMHi 00pa30BaTEIbHBIX OTHOIIIEHUH, y4eOHO-
ro MIaHa 00pa3oBaTEbHON MporpaMmbl.B COOTBETCTBUY C Y4€OHBIM IJITAHOM JUCITUILINHA H3Y-
yaetcs Ha 4 kypce (7, 8 cemecTp) nmpu oOydeHnr Ha 09HOM popme. Bus mpomexyTouHOM aTTe-
CTallMM: 3a4€T - 7 CEMECTP, IK3aMEH - 8 CEMECTD.

OFBbEM JIMCLUITJIMHBI Y BUIbI YUEBHON PABOTEI

Ounast popma o0ydeHHs

Bua yueOHoii padoThI Beero
4acoB 112(314|5(6]7 8
KonrakTHas pabora npenogasareJieii ¢
oﬁyqammnanca petor 108* o4 54
B ToM uucne:
Jlexun 54 28 26
CeMHHApCKUE 3aHITHS 54 26 28
IIpakTyeckue 3aHATUA
JlaboparopHbie pabOTHI
IIpomexyTouHast arrecTanus 3a4eT
(3a4eT/ SK3aMeH) /3K3aMeH paiicT | Frsamen
CamocrosiTeibHas padora odyuarwmerocss | 108 o4 54
B ToM uucne:
KypcoBas pabora
Pacuérno-rpaduueckue paboTsl
Pedepatsl
[TuceMeHHBIE CaMOCTOSITENTbHBIE PAaOOTHI
M3yueHne TeopeTuIecKoro Marepuasia 40 20 20
[ToaroroBka K TekyIei arrectanuu (KOH- 40 b0 20
TPOJIbHBIE PA0OTHI, ONPOCHI U TECTUPOBAHMSI)
[ToaroToBka K MpoOMEKyTOYHOM arTecTanyu | 28 14 14
Yyacel 216 108 | 108
OO0uiasi TPy10€eMKOCTh | 3a4eTHBIE eH- 6 3 3
HHIbI

*uz 108 uacos — 44 6 axmuenoil u uHMepaKmusHou hopmax

COHAEPXAHUE AUCHUIIJIMHBI ITO KYPCAM OBYUEHUA

Ounas popma oO6ydenus. Pacripenenenue yaueOHOro BpeMeHH 10 TeMaM (pa3fesiaM) U BHIaM
y4eOHBIX 3aHATUIA

= ]
= |2
= = o
M = =
qa 2 =
=
Tema uwiin paszues g s £ &
[
2 " 7 S
S > &
= s = o =
= = =)
= = S = 2
= = = f— v
O ) < 5 Q
= @) O S 2]
4 xypc 7 cemecTp
Tewma 1. [Ipeamer u CyniHOCTb TEXHOJIOTHH 4 4 8 16
Tewma 2. CounanbHasi TEXHOJIOTHUS 4 4 8 16
Tewma 3. Knaccudukanum coruaabHbIX TEXHOIOTHN 2 4 8 14
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Tewma 4. Tunonorus u kaccuUKaIys TEXHOJIOTHIN conn- | 4 2 6 12
ITBHO-KYJIBTYPHOU NIEATEITHHOCTU
Tema 5. OcHOBHBIE TEXHOJIOTHU B CEPBUCHON U TYPHUCT- 4 2 6 12
CKOM JIeSITEIbHOCTH
Tema 6. TexHOIOTHS ¥ OpraHU3aIUs CO3/JaHUS TYPUCT- 4 4 6 14
CKOTO TMPOJIYKTa
Tema 7. TeXHOJIOTHS ¥ OpTaHU3AIUS TTPOABIKCHHS 1 4 4 6 14
CTUMYJIMPOBAHUS COBITA TYPIIPOTYKTA
Tewma 8. TexHOJIIOrHYECKUI TIpOIIecC 00CTYKHMBAHUS 10~ 2 2 6 10
TpeOuTENel CEPBUCHBIX YCIIYT

4 xypc 8 cemectp
Tema 9. TexHOIOTHS ¥ OpraHU3aIUs TPEAOCTABICHUS 4 4 6 14
TPAHCIIOPTHBIX YCIYT
Tema 10. TexHosioruyeckuit mporecc ynpaBieHUs TOCTH-
HHUIIEN U CPEACTBOM pa3MELICHUS 4 4 6 14
Tewma 11. TexHomorus u opranuzaiysi OpOHUPOBAHUS
MECT U HOMEPOB B TOCTUHHIIE 4 4 6 14
Tema 12. TexHonoruu oprauu3aiyy 1ocyra aereit u noa- | 2 4 6 12
POCTKOB
Tema 13. OOpa3zoBaTeNbHBIC TEXHOJOTHH COLUATLHO- 2 4 6 12
KYJIBTYPHOU JESATEILHOCTH
Tema 14. Cnieuuduka v BUJIbI peKpeaTuBHO- 4 2 6 12
03JI0POBUTEIBHBIX TEXHOJIOTUI
Tema 15. Crieunduka v BUIIBI UCCIIEIOBATEIBCKUX TEX- 2 2 6 10
HOJIOTHUH B COIIMATILHO-KYJIBTYPHOH cepe
Tema 16. CymHocTb, crienu(uka U BUIbl IPOESKTHBIX 2 2 6 10
TEXHOJIOTHI B COIMAILHO-KYIBTYpHOU chepe
Tema 17. TexHonoruu oOIIeHUSI 1 KOMMYHHUKAIMH B CO- | 2 2 6 10
[[UATbHO-KYJIBTYPHOU JIEATEIbHOCTH
NUTOTI'O (B yacax) 54 54 108 216
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4.53. PABOYAS ITPOT'PAMMA JIUCHUIIJIMHBI «Bbyxranrepckuii yuet B nmpodgeccuo-
HAJIbHOM AeATEJIbHOCTH

ABTop-pazpabotuuk: BomuenkoBa Upuna IBaHOBHA, KaHAUAAT CEIbCKOXO3SIICTBEHHBIX HAYK,
JIOLEHT Kadeapbl TyMaHUTAPHBIX U COLMAIbHO-?)KOHOMMYECKUX AUCHUIINH

AHHOTALINA

PE3VJIbTATBI OBYUEHUS 110 JUCLHUAITIIMHE

W3yueHne qUCUMIUIMHBI HAIPABJICHO HAa (POPMHUPOBAHUE CIEAYIOMINUX KOMIETSHIUI:

VK-2 - CniocoGeH onpenenars Kpyr 3aJa4 B paMKax IMOCTaBJICHHOM L€ U BBIOUPATh ONTH-
MaJIbHBIE CTIIOCOOBI MX PELICHHUsI, HCXO/IS U3 JEHCTBYIOIUX MTPABOBBIX HOPM, HMEIOILIUXCS Pecyp-
COB U OTpaHUYCHUN

ITK-3 - CiocoOGeH mpoBOIUTE IKCIEPTU3Y U (MJIH) TUATHOCTHKY OOBEKTOB CEpBHCA

Koa npogeccuonajbHoro cran-

apra, Koa T 0BOM PYHKIUHU U
AapTa, Ko TpyA hynkn Kox n HauMeHOBaHNe MH-

Kon n naumenoBanue HalMeHOBaHUe TPYAOBOH QyHK-
N JAMKATOPA T0CTHKEHHUSI
KOMIIeTEeHIIUHI oM (MPU HAJIMYHMH), COOTHECEH-
KOMIIETeHIINN

Hble ¢ Mpo¢ecCHOHATBHBIM CTaH-

AAPTOM
YK-2 - CniocoGeH onpeie- YK-2.1. 3uaer:
JSTH KPYT 3a/1a4 B paMKax - KpyT 3aJa4 X035HUCTBEH-
MOCTaBJICHHOM 1€ U BbI- HOTO y4eTa, 00hEKTOB OyX-
OupaTh ONTUMATHHBIC raJTepCcKOro yuera u ux
CIIOCOOBI X PEIICHUS, HC- KJIaCCU(UKAIIAN
X0/ U3 JEHCTBYIOLINX - crI0coOBI OLIEHKH (prHaH-
MIPABOBBIX HOPM, UMEIO- COBBIX PE3YJIBTATOB JICS-
HIUXCS PECYPCOB U Orpa- TEIBHOCTHU XO3SHCTBYIOLINX
HUYCHUH CyOBEKTOB,

- ONTUMAJIbHBIE CIIOCOOBI
pelieHus (UHaHCOBBIX 3a-
J1a4, UCXOMs U3 JEHCTBYIO-
IIMX IPABOBBIX HOPM, pe-
TYJIUPYIOIIHUX MOPSIIOK BeE-
JIeHUs OyXTalITepCKOTro
yueTa 00BEKTOB CepBHCa
-33J1a4M YYETHON MOJTUTUKHU
IIPU OCYLIECTBJIEHUN KOH-
TPOJIS 32 UCIOIb3YEMBIMU
pecypcamy,

YK-2.2. Ymeer:

- OTIpENICIATh KPYT 337124
XO3SHCTBEHHOT'O YYeTa,
00BEKTOB OYXranTepcKoro
yueTa U X Kiaccu(uKauu
- BBIOMpATh CIOCOOBI OLIEH-
KU (PMHAHCOBBIX pe3yibTa-
TOB ACATCIBHOCTHU XO3STUCT-
BYIOILIUX CyOBEKTOB,;

- BI)I6I/IpaTB OIITUMAJIbHBIC
crocoObl perieHus: GUHaH-
COBBIX 3aJ1a4, UCXOJA U3
JEHCTBYIOIUX MTPABOBBIX
HOPM, PETYIUPYIOIIHUX I10-
PSIOK BeieHUs Oyxranrep-
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CKOT0 y4eTa 00BEKTOB cep-
BHCA,

- pemarp 3aJ1a41 y4YeTHOM
IOJIUTUKH IIPU OCYIIECTB-
JICHUW KOHTPOJIS 32 UC-
II0JIE3YEMBIMU PECYpPCaMU,

YK-2.3. UmeeT HaBBIKH
W/WJIH ONBIT JeATeIbHOCTH:
- OIpeeNieHus Kpyra 3ajad
XO3SIIICTBEHHOT'O y4Y€Ta,
00BEKTOB OYXTalITEPCKOTO
ydeTa u uX Kiaccu(uKauu
- BBIOOpA CIIOCOOOB  OIIEHKHU
(MHAHCOBBIX PE3yIIHTATOB
JESITEIIbHOCTH XO3UCT-
BYIOILIUX CyOBEKTOB,;

- BBIOOpa ONTUMAJIbHBIX
crocoboB peuieHus pu-
HAHCOBBIX 33/1a4, UCXOJIS U3
JICHCTBYIOIMX IIPAaBOBBIX
HOPM, PEryJIUPYIOIINX MO-
PAIOK BeICHUsS OyXTanTep-
CKOTO y4yeTa 00bEeKTOB cep-
BHCA,

- pelleHus 3a1a4 Y4eTHOI
MOJIUTUKH TIPU OCYIIECTB-
JICHUH KOHTPOJIS 32 UC-
M0JIb3YEMBIMH PECYpCaMH;

ITK-3 CriocobeH npoBo-
JIUTh SKCIIEPTU3Y U (WIIN)
JTUATHOCTHKY 0OBEKTOB
cepBHca

IIK-3.1. 3naer:

- METOJUKH 3KCIEPTU3bI
(UHAaHCOBOH AEATETLHOCTU
00BEKTOB CepBHUCa,

- METO/IbI INarHOCTUKU U
MOPSI0K POBEIEHUs OyX-
TalITEPCKON NEATEITbHOCTH
JUISl KOHKPETHBIX OOBEKTOB
CepBUCa,;

- METO/Ibl YCTPAHEHUS BbI-
SBJIGHHBIX OLIMOOK B TIpO-
BEJICHUH YYETHOU MOTUTH-
K1 00BEKTOB CEPBUCA.

IIK-3.2. ¥Ymeer:

-BJIageTh METOIUKOU DKC-
nepTu3bl pUHAHCOBOM nes-
TETLHOCTH OOBEKTOB Cep-
BHUCA,

- HCII0JIb30BAaTh METO/IbI
JUArHOCTUKY U MOPSIIOK
MpOBEJEHUS OyXTraJTepcKou
JESTEIIBHOCTH JIJIs1 KOH-
KpPETHBIX 00OBEKTOB CEPBU-
ca,
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- MO0UPATh METOJIBI YCT-
paHEeHWsI BBISIBICHHBIX
OIIMOOK B MPOBEICHUU
y4ETHOH MONIUTUKU 0OBEK-
TOB CEepBHUCA.

IIK-3.3. UmMeeT HaBBIKH
W/WJTY ONBIT AesATeIbHOCTH:

-BJIAJCHUS METOIUKOMN
AKCIEPTU3bl (PUHAHCOBOU
JESITENIBHOCTH OOBEKTOB
CEepBHCA;

- HCIIOJIb30BAHUS METO 13-
MU JMAarHOCTUKH U MOPSAIKa
poBeIeHUs OyXTaaTepcKon
JESITEIbHOCTH JIJIS1 KOH-
KPETHBIX 0OBEKTOB CEpPBU-
ca,

- mo00pa METOI0B yCTpa-
HEHUS BBISIBJICHHBIX OIIIU-
OOK B IIPOBEJCHUH YUET-
HOM MOJIUTUKHA 0OBEKTOB
cepBuca.

MECTO JIJMCLIUIIJIMHBI B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMEBI
DnekTuBHas AUcHUILIMHA «byXrantepckuil yueT B IpopecCUOHANbHON AEATEIbHOCTIY SIBIISIETCA
yacThlo biioka 1. yueGHOro rana o6pazoBaTeabHOM NporpaMmsel. B cooTBETCTBHM ¢ y4eOHBIM
IUTAHOM JMCUUIUIMHA H3y4aeTcs Ha 4 Kypce (7 ceMecTp) npu oOyueHnn Ha O4HOH Gopme. Bua
IPOMEKYTOUHON aTTeCTalluU: 3a4ET.

OBBEM JIMCLIUITJIMHBI U BUJIbl YUEEHOI PABOThI

Ounast popma 00yyeHus

Bcezo |Cemecmput

Buo yueonoit pabomut

wacoe |1 12 |3 14 [5 16 |7 8
Konmaxmmuas paboma npenooasameneii c 00y- 30* 0%
YaoWUMUC
B mom uucne:
Jlexyuu 14 - |- 1-1- [-F [4 -
Cemunapckue 3aHsamus 16 - |- 1-1- (- F [6 -

Hpakmuqecmte 3aHAMuUA

JlabopamopHwvie pabomui

IIpomesicymounas ammecmayus (3auem,) sauem |- [- |- |- |- | Ppauem| -

Camocmoamenvnasn paboma odyuarouecocs 78 - (- 1-1-1-F [/8 -

B mom wucne:

Kypcosas paboma

Pacuémmno-epaghuueckue pabomul

Pegepamui

Ilucomennvie camocmosmenvHble p(l60mbl

H3yyenue meopemuueckoeo mamepuana 25 25
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Iloocomoska k mexkywet ammecmayuu (KOH- 28 b8
MpoJbHble pabombl, ONPOCHL U MECMUPOBANLUSL)
Iloocomoska k npomescymoyno ammecmayuu 25 25
uacwt 108 - - 108
Oowasa mpyooemkocmsp
3auemnvle eOounuyot | 3 - - 3

*uz 30 uacos — 10 6 akmusHOU U UHMEPAKMUBHOU hopmax

COHAEPXXAHUE AUCHUIUIMHBI
Ounas popma o0ydenus. PacripeneneHue yaeOHOT0 BpeMEHH 10 TeMaM (pa3fesiaM) v BHIaM
y4eOHBIX 3aHATHIA

Ne i/

Tema uam pasuen

Uleknnn

CeMuHapcKHe 3aHATHS

[IpakTH4ecKkue 3aHATHSA

IaGopaTopHbie paGoThI

CamocTosiTesibHasA padoTa

00yJaromuxcs

Bcero
4acoB

Tewma 1. CymHocTs u co-

JepKaHue OyXraJiTepcko-
ro yuerta. [Ipeamer u 3a-
Jadu OyXrajaTepcKoro

yyera.

[EEN
IS

18

Tema 2. Meton O6yxrain-
TEPCKOT0 y4eTa U ero oc-
HOBHBIE DJIEMEHTEL.

16

24

Tema 3. ®opmbl Oyxrai-
Tepckoro ydera. Hopma-
TUBHOE PETYJIMPOBAHUE
OyXraJITepCKOTro yueTa

16

24

Tema 4. [lenu u KOHLIETI-
AU OyXTaJITePCKOTO

ydera.

14

18

Tewma 5. [ToctanoBka Oyx-
rajTepcKoro y4yera Ha
HNpeIpUATUAX

18

24

HUTOTI'O (B yacax)

14

16

78

108
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4.54. (a) PABOYASA NTPOT'PAMMA JIUCHUIITIMHBI «JxoHOMUYeCKUI aHATU3 chepbl
yeayD»

ABTop-pazpabotuuk: BomuenkoBa Upuna IBaHOBHA, KaHAUAAT CEIbCKOXO3SIICTBEHHBIX HAYK,
JIOLIEHT KadeIpbl TyMaHUTAPHBIX U COLUATBHO-IPKOHOMUYECKUX JUCIUILINH

AHHOTALINA

PE3VJIbTATBI ObYUEHUA 110 JUCHUIUIMHE

W3yueHne JUCUUIUIMHBI HAPABJICHO HA (POPMHUPOBAHUE CIIETYIOIIUX KOMIIETECHIIHIMA:

YK-2. CriocobeH onpeaensaTb Kpyr 3a7a4 B paMKax IMOCTaBJICHHOM I1€JIM U BBHIOUPATh ONTHMAJIb-
HBIE CIIOCOOBI UX PEIICHUS, UCXO0/1s U3 JEHCTBYIOIUX IPABOBBIX HOPM, UMEIOLUXCSI PpECYPCOB U
OTpaHUYECHUH.

I1K-3. Cnoco0OeH mpoBOANUTH SKCIEPTHU3Y M (MJIN) TUArHOCTUKY OOBEKTOB CEpBHCA

Koa npogeccuonajbHoro cran-

apTa, KOA T 0BOIl GYHKIHMH U
AapTa, KOX Tpy. hynxu Kox m HammMeHoBaHue WHIN-

Kon n naumenoBanue HalMeHOBaHUe TPYAOBOH QyHK-
. KATOPa JOCTUKEHHUs KOMIIe-

KOMIIeTEeHIIUHI oM (MPU HAJIMYHMH), COOTHECEH- -

HbIe ¢ Po¢eCCHOHAIBbHBIM

CTAHAAPTOM «IIPH HATUYHUID)
YK-2. Criocob6eH ompee- YK-2.1. 3uaer:
JATh KPYT 33714 B paMKax - OCHOBHBIE KaTE€rOpHH, LIEIU
IIOCTaBJICHHOM LIEJIU U BbI- Y 337241 Y9KOHOMHUYECKOTO
OupaTh ONTUMAJIbHBIC aHaIu3a, XapaKTepUCTUKH
CIOCOOBI UX peIIeHUs, HC- MpeaMeTa 1 MeToa,
XOJs U3 NEUCTBYIOIINX (UHAHCOBBIX 3aKOHOB U 3a-
MPABOBBIX HOPM, UMEIO- KOHOMEPHOCTEM, AEHCTBYIO-
LIMXCS PECYPCOB U Orpa- ux B chepe ycuyr;
HUYCHUHN - KpYT 3a/1a4 B COJICPKaHUU

HKOHOMHUECKHUX IIPOLIECCOB
NPUMEHHUTEIBHO K pe3ybTa-
TaM JIeSITeIbHOCTH MPeIpHU-
ATHUSI CEPBUCA;

- 3aJ1a4¥ SKOHOMUYECKOH U
(MHAaHCOBOM MOJUTHKY HC-
X051 U3 IeMCTBYIOIUX pa-
BOBBIX HOPM, HMEIOIIHXCSI
PECYPCOB M OTPAHUYECHUN;

- METOBI 5 KOHOMUYECKOTO
aHaJM3a MpH OLICHKe Jes-
TEJIBHOCTH OPTaHU3AIIH
cdepsl ycuyr;

- METOAMKH SKOHOMHUYECKOTO
aHaJM3a JUIsl OLIEHKH Y dek-
TUBHOCTH PE3yJIbTATOB JIes-
TEJIbHOCTH C YYE€TOM PBIHOY-
HBIX (pakTOpOB B cepe yc-
JYT.

YK-2.2. Ymeer:

- HCII0JIb30BaTh OCHOBHbIE
KaTeropuu, eI U 3a1a4u
HKOHOMUYECKOTO aHaJIN3a,
XapaKTEPUCTUKU MPEAMETA U
MeTo/1a, PUHAHCOBBIX 3aKO-
HOB UM 3aKOHOMEPHOCTEH,
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JeHCTBYIOMUX B chepe yc-
TIYT;

- OMPEENATh KPYT 3aja4 B
COJIEpKAHUU HIKOHOMUYECKUX
MIPOLIECCOB MPUMEHUTENIBHO K
pe3ynbTaTam JAesITeIbHOCTH
MPEINPUSATHS CEPBUCA;

- UCTIOJIb30BATh 3a7a4U KO-
HOMHUYECKON ¥ (PMHAHCOBOM
MOJIMTUKU UCXOJSI U3 IEUCT-
BYIOIIMX MTPABOBBIX HOPM,
HUMEIOIINXCS PECYPCOB U OT-
paHUYCHUH;

-IIPUMEHSTh METOIBI IKOHO-
MHUYECKOr0 aHaIH3a Mpu
OIICHKE JIeATEILHOCTH Opra-
HU3aluuu chepsl yCIyT;

- UCTIOJIb30BAaTh METOUKH
SKOHOMHUYECKOTO aHaIn3a
TSl OLICHKH () (PEKTUBHOCTH
PE3yIbTATOB AESTEILHOCTH C
Y4€TOM PBIHOYHBIX (PAKTOPOB

B c(hepe yciyr.

YK-2.3. UMeeT HaBbIKH
H/WJIM OTIBIT AeSITeTLHOCTH:
- HCII0JIb30BaHUsl OCHOBHBIX
KaTeropui, Leien u 3axau
HKOHOMHYECKOI'0 aHaJIn3a,
XapaKTepUCTHK NpeIMeTa U
MeTO0/1a, PUHAHCOBBIX 3aKO-
HOB U1 3aKOHOMEPHOCTEH,
JENCTBYIOIUX B cepe yc-
YT,

- OTpeJIeNIeHUsl KPYT 3aja4 B
COJIEp’)KaHNN DKOHOMUYECKUX
MIPOLIECCOB MMPUMEHUTENIBHO K
pe3ysbTaTaM JIesTeNbHOCTH
MPEIIPUSITHS CEPBUCA;

- HCIIOJIb30BaHUs 33/1a4H
HSKOHOMUYECKOH U (hrHaHCO-
BOH MOJUTHUKHN UCXOS U3
JIEHCTBYIOINX ITPaBOBBIX
HOPM, UMEIOIIHNXCS PECYPCOB
Y OTPAaHUYECHUN;
-IPUMEHEHUS METO0B KO-
HOMMYECKOTO aHaJlu3a MpH
OLICHKE JI€ATEIbHOCTH Opra-
HU3aLUUU chepbl YCIyT;

- NCII0JI30BAHUS METOIUKH
HKOHOMHUYECKOTO aHaIn3a
JUIS OLIEHKU (P PEKTUBHOCTH
PE3yJIbTAaTOB JIEATENBHOCTH C
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Y4ETOM PBIHOYHBIX (PAaKTOPOB
B chepe yCIyT.

I1K-3. Criocoben mpoBo-
JUTh 3KCIEPTU3Y U (WIIN)
JIMarHOCTUKY 00BEKTOB
cepBuca

IIK-3.1. 3naer:

-- 3JICMEHTBI METOJUKU 3KO-
HOMHYECKOTO aHaJIH3a MPH-
MEHHTEJIBHO K pe3yJbTaTaM
NEeSITeTbHOCTH O0BEKTOB Cep-
BUCA;

- METO/Ibl IMAaTHOCTUKH U
HKOHOMHYECKOW OLIEHKHU (u-
HAHCOBOM JCSATEIBHOCTH
00BEKTOB CepBUCA C YUETOM
KOHBIOHKTYPHI PhIHKA U
crpoca nmotpeduTenel Ha yc-
JYTH;

- CYIIHOCTh TUATHOCTUKH JIJIS
KOHKPETHBIX O0BEKTOB OM3-
Heca B cpepe cepBuca.

I1K-3.2. Ymeer:

- MPUMEHSTH JJICMEHTBI Me-
TOJUKH IKOHOMHYECKOI'O
aHaIM3a MPUMEHUTEIBHO K
pe3ysibTaTam JIeATeITbHOCTH
00BEKTOB CEpBHCA;

- MPOBOJUTH METO/BI JIHAT-
HOCTHKH U SKOHOMHYECKOM
OIICHKU ()MHAHCOBOM J1esi-
TEILHOCTH O0BEKTOB CEpPBUCA
C YYETOM KOHBIOHKTYPBI
PBIHKA U CIIpoca MmoTpeduTe-
JIed Ha yCIIyTH;

- HCIIOJIb30BaTh CYITHOCTh
JUATHOCTHUKH JIJIST KOHKPET-
HBIX 00BLEKTOB OM3HECA B
chepe cepBuca.

ITK-3.3. UMeeT HaBBIKH
H/MJIH ONBIT 1eSITeIbHOCTH:
- IPUMEHEHHSI DJIEMEHTOB
METOJUKHA HKOHOMHYECKOIO
aHaM3a MPUMEHUTETBHO K
pe3ynbpTaTam eI TeIbHOCTH
00BEKTOB CEpBUCA;

- POBEICHUS METOJIOB JTHAr-
HOCTHKHU U SKOHOMHYCCKOU
OIIeHKH (PMTHAHCOBOM Jies-
TETHHOCTH 00BEKTOB CepBUCa
C Y4ETOM KOHBIOHKTYPBI
pBIHKA U CIIpoca moTpeduTe-
JIed Ha yCIIyTH;

- ACIIOJIb30BAHUS CYIIHOCTH
JIUATHOCTHUKH JIJIT KOHKPET-
HBIX 00BEKTOB OH3HECA B
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\ chepe cepsuca.

MECTO JUCLIMITJIMHEI B CTPYKTYPE OBPA3OBATEJILHOU ITPOI'PAMMEBI
OJeKTUBHAsA AMCLUUILIMHA (AJIbTepHATHBA) « DKOHOMHUYECKHUH aHaIu3 chepbl yCIyr» OTHOCUTCS K
vyact broka 1, popmupyemoii ydactHrKamMu 00pa30BaTEIbHBIX OTHOLICHUH 00pa3oBaTeIbHON
nporpaMMsl. B cooTBeTcTBUY € yueOHBIM IUIAHOM JUCLMILUIMHA U3y4yaeTcs Ha 4 kypce (7 ce-
MecTp) mpu 00y4yeHHH Ha O4HOM (popme. B mpoMexyTouHON aTTecTanuu: 3a4€T.
OBBEM JIMCLIUITIJIMHBI U BUIbl YYEBHON PABOThI
Ounast popma o0ydeHUS

. Bcezo |Cemecmpuol
Buo yueonoit pabomut wacos | 11213 12 156 F
Konmaxkmmnuas paboma npenooasameneil ¢ 00y- 30* 30
yaruuMuca
B mom uucne: - -
Jlexyuu 14 14
Cemunapckue 3auamus 16 30
IIpakmuyeckue 3anamus - -
Jlabopamopuvie pabomol - -
IIpomedicymounas ammecmayusi 3auem zauem
Camocmoamenvnas paboma odyuaouiezocs 78 78
B mom uucne: - -
Kypcosas paboma - -
Pacuémno-epagpuueckue pabomuol - -
Pegepamoi 18 18
Tucvmennvle camocmosamenvHvle pabomoi - -
U3yuenue meopemuuecxkoco mamepuana 20 20
Iloocomoska k mexkyweu ammecmayuu (KOH- 20 b0
MpOobHble pabOmMbl, ONPOCHL U MECMUPOBAHUS)
Ilo02o0mosKka Kk npoMmexCcymouHol ammecmayuu 20 20
Oowas mpyooemkocmo 208 é08

*u3 30 uacos — 12 6 akmusHOU U UHMEPAKMUBHOU hopmax
COJEPXAHUE JUCIHUITJIMHBI
Ounas popma o6ydenus. Pacripenenenue yaueOHOTo BpeMeHH 10 TeMaM (pa3fesiaM) U BHIaM
y4eOHBIX 3aHATHIA

g
= = e S
= =) = <
= = S =%
E = ® =
= S| 21 |
W o cero
Ne i/ Tema uim pazaen g S 2 é 5
= 2 = 4 = | 4yacoB
13) 2 oy E =
o ]
= = = s g
= < = < = 2
= = = =9 Q=
= = & ) =) =
4 > B © = >,
L 5} [=" < Y-S
= Q = = [SIN)
Poin 3xoHOMHUYECKOTO
a”ajan3a B aBJIEHUU
1 yip 4 |4 - - 16 24
opranusaiuei cdepsl
cepBuca
2 CHCTEMHBIN TTOAXO0 K 4 4 - - 16 24




209

TEOpUU U MPAKTUKE KO-
HOMHUYECKOTO aHaI13a

chepsl yciayr

MGTOI[I/IKa 3KOHOMMHYC-
CKOI'0O aHaJIM3a

15

19

AHanu3 3atpar u cebe-
CTOMMOCTH NPOJTYKIIUU

15

19

Anann3 (pUHAHCOBBIX pe-
5 3yJIbTaTOB JIE€ATEIILHOCTH
OpraHu3aIu

16

22

HNUTOI'O (B yacax)

14

16

78

108
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4.55. PABOYASA ITPOI'PAMMA TUCHUITJINHBI «CoBpeMeHHBII ONBIT NPeINPUHAMA-
TeJAbCTBA B cepe rocrenpuuMcTBa)»

ABTop-pazpadorunk: [lIurosa JLILI. , crapmmii mpenogaBaTens Kadeapsl TyMaHUTapHBIX

Y COLMAIbHO-D)KOHOMUYECKUX JUCLUILINH

AHHOTALINA

PE3VJIbTATBI OBYUEHUS 110 JUCLHUAITIIMHE

W3yueHne JUCUUIUIMHBI HAPABJICHO HA (POPMHUPOBAHUE CIIETYIOIIUX KOMIIETECHIIHIMA:

I1K-4. Cnoco0eH ocymiecTBIATh MPOGECCHOHATBHYIO AEATEIBHOCTD B Chepe COLHaIbHO-
KYJIbTYPHOTO CEpBHCA C YIYETOM PETHOHAIBLHOU Crielu(DUKH

Kona npodeccuonansbnoro
CTaHAAPTAa, KOJ TPYAOBOI1

(YyHKIUY 1 HAUMEHOBaHUe Konx u HauMeHOBaHHE HHIHKA-
Kop u naumenopanue TPYA0BO#i pyHKIUM (IPH HA- | TOPA JOCTHKEHUS KOMIIETEH-
KOMIIeTeHIINN M

JIMYHH), COOTHECEHHBIE € 11701

npodeccuoHAIBLHBIM CTaH-

AApTOM
[TK-4. CniocobeH ocyiiie- TIK-4.1 3unaer:
CTBJIAATH IPO(ECCHOHAITH- -pETHOHATIBHYIO CTIeUU(UKY U
HYIO JIeATeIbHOCTh B cde- 0COOCHHOCTH Pa3BUTHSI MPEJ-
pe coluanbHO- PUHUMATEBCTBA C(Hephl TOC-
KYJIBTYPHOTO CepBHCa C TENPUUMCTBA;
y4ETOM pErHOHAITBHON - METOJIbI ¥ TEXHOJIOTUH pa3pa-
crienupuku 00TKH ycnyT B cepe rocTenpu-

UMCTBA C YIETOM PETHOHAb-
HOH crienupuKH.

IIK-4. 2.Ymeer:

-HCIOJIb30BaTh PErHOHANBHYIO
cnenu(uKy 1 0COOEHHOCTH pa3-
BUTHSI CPepbl TOCTSIIPUUMCTBA B
MIPOIIECCE OCYIIECTBICHUS
IpeIpPUHUMATEIBCKOM Jes-
TEJILHOCTH.

I1K-4.3 .MiMeeT HaBBIKH W/HUIIH
OIBIT IEATEIBLHOCTH:

- pa3paboTKU U MpeOCTaBICHUS
ycIIyr B cepe rocTenpUUMCTBa
C YYETOM pEerHOHAaIbHOM crie-
nuuQuKy;

-OCYILIECTBJICHHUS MPEANPUHU-
MAaTeJIbCKOM JeITEIbHOCTH B
cdepe rocTenpuuMCTBa ¢ yde-
TOM PETHOHAIBHON crienupuKu
IPU TECHOM B3aUMO/ICHCTBUH C
MOTPEOUTEIIIMHU, CEPBUCHBIMH
OpTraHHU3aAIUSIMHU U OpraHaMHu
BJIACTH.

MECTO JIJUCLIMIIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOU ITPOT'PAMMBI
OnekTuBHasA quciuinHa «COBpEeMEHHBIN OMBIT NPEANPUHUMATENBCTBA B chepe rocTenpunum-
CTBa» OTHOCHUTCS K 4acTu O7oka 1, hopMupyemoit yaacTHUKaMu 00pa30BaTEeIbHBIX OTHOIICHUIA,
yaeOHoro miaHa o0pazoBaTelbHON TporpaMmbl. B cOoTBETCTBHY ¢ Y4€OHBIM TIJIAHOM JTUCIIHTI-
nTuHa u3ydaercs Ha 2 kypce (3 cemecTp) pu o0ydeHHH Ha ouHOU popme. Bun mpomexyTodnoit
aTTECTAIUU: 3a4ET - 3 CEMECTP.
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OBFBbEM JIMCLIUITIJIMHBI Y BUJIbI VUEBHOM PABOTHI
Ounas hopma oOydeHHst

Buo vuenoii paé Bcezo |Cemecmput
uo yueoHoit pabomaol
Y p yacoe |1 |12 |3 5 6 |7 |8
Konumaxkmmnan paboma npenooaeamenneii c 00y- 30* 30
uaruumMucs
B mom uucne:
Jlexyuu 14 14
Cemunapckue 3aHAmMus 16 16
Ilpaxmuueckue 3anamus
Jlabopamopuwvie pabomol
IIpomesicymounas ammecmayus
3ay 3ay
(3auem)
CamocmoamenvHnas paboma odyuarouiezocs 42 42
B mom uucne:
Kypcosas paboma
Pacuémmno-epaghuuecrkue pabomul
Peghepamoi
Tlucomennvle camocmosmenvhvie pabomol
H3yuenue meopemuuecko2o mamepuana 14 14
Tloozomoexka k mexyweti ammecmayuu (KOH- 14 14
MpoabHble pabomobl, ONPOCHL U MECMUPOBAHUS)
Iloozomoeka Kk npomesxicymounou ammecmayuu 14 14
uacwl 72 72
B mom uucne: 3auemnule | ., 2
eoOuHuYbl
*uz 30 uacos — 16 6 akmusHOU U UHMEPAKMUBHOU opMax
COJEPXAHUE JUCHUITJIMHBI ITO KYPCAM OBYUYEHUA
Ounas dhopma oOyuenus. Pacnipenenenue yueOHOTO BpeMEHH 10 TeMaM (pasjesiaM) U Bujam
yueOHBIX 3aHATUI
= '
E A&
= | 53
5 | s =
~ = =
@ é g
Tema wim pasaen S| 88| =
=
2, ® = 3
S 5| =
= E || &
= = D S
= = | S| &
= = = B o
[} =5 < =) 2]
= O [Oe | @
Pasznen 1. MeHeDKMEHT B MHAYCTPUU TOCTEIPUUMCTBA
Tema 1. CraHoBieHUE U pa3BUTHE COBPEMEHHBIX POpPM U MeTO- | 2 2 4 8
JIOB BEJICHUS TOCTUHHUYHOTO X03s1CTBA B peruoHax Poccuu u 3a-
pyOEXKHBIX CTpaH
Tema 2. CoBpeMeHHBbIE TOAX01bI K 3P PeKTUBHOM Kitaccuuka- - 2 4 6
IIMY TOCTHHHMII B peruoHax Poccunu 3apy0exHBIX cTpaHax.
Tewma 3. PerynupoBanue MeXIyHapOIHOU IEATETLHOCTH B 00- 2 2 4 8
JIACTH TOCTUHUYHOTO JIeJa.
Tema 4. HopMaTuBHO-TIPaBOBBIE OCHOBBI TOCTUHUYHOW AEATENb- | 2 2 6 10

HOCTH B pCTUOHAX Poccun u 3ap}/'6e)i(HBIX CTpaHax.
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Paznen 2. [lpuHIUIBI OPraHU3alMOHHOTO TOCTPOCHUS TOCTUHUYHBIX IT

pEINPUATHI

Tema 5. CTpyKkTypa TOCTUHUYHOT'O X035 CTBA B pernoHax Poc- 2 2 6 10
CHH ¥ 3apYOeXKHBIX CTpaH

Tema 6. MeTop1 (hOpMUPOBAHHS YETTOBEYECKUX PECYPCOB U 2 2 6 10
MOJTOTOBKH KaJIpOBOT'O COCTABa JUIs TOCTUHIUYHOTO XO3SHCTBA B

pernonax Poccun u 3apyOeKHBIX CTpaHax.

Tema 7. CoBpeMEeHHBIC TEXHOJIOTHUECKUE TPEOOBAHUS K TOCTH- 2 2 6 10
HUYHBIM PEIIPUATHIM, IPOIIECCaM U OTIepaLUs